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The Yealink video conferencing  system s provide an API interface for the Crestron ǹR  

3-Series control system s. The interface allows you to control the Yealink video 

conferencing system through the touch panels installed in the control device.  

When  you successfully deploy environment and configure  the CrestronǹR  3-Series 

control system s, the Yealink video conferencing system s and the control devices , you 

can remotely manage certain features of your video co nferencing system via the  control 

device.  

The following table lists the produ cts included in  the Crestron ǹR  3-Series control 

system s. 

AV3 3-Series  Control  SystemǹR  

CP3 3-Series  Control  SystemǹR  

CP3N 3-Series  Control  SystemǹR  

MC3  3-Series  Control  SystemǹR  w/infiNET EXǹR  

PRO3 3-Series  Control  SystemǹR  

RMC3 3-SeriesǹR  Room Media Controller  

Topics provided in this guide include:  

 ̧ Chapter 1  Deployment Environment  

 ̧ Chapter 2  Debugg ing Process  

 ̧ Chapter 3  Yealink VCS Panel Pages Overview  

 ̧ Chapter 4   Frequently  Asked  Questions  

 



Yealink VC Deployment and User Manual for CrestronǹR  3-Series Control Systems  

iv 

 



Deployment Environment  

1 

 

This chapter introduces  the deployment environment , which  instructs you to connect  

control and accessibility equipment . The Yealink video conferencing systems support 

TCP/IP connection  and RS-232 connection . Note that  if you connect  the CrestronǹR  

3-Series control system  to the Yealink video conferencing  system  through TCP/IP 

connection , the CrestronǹR  3-Series control  system , the Yealink video conferencing  

system  and the control device should be in the same network segment.  Topics  include : 

 ̧ Hardware Deployment  

 ̧ Software Program s 

 ̧ Yealink video conferencing  system s (built -in API interface , firmware  version 

X.21.0.10 or later ) 

 

 ̧ A display device  
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 ̧ The control device s (PC, iPad, etc. ) 

 or  

(Taking  a PC and an iPad for example ) 

 ̧ The CrestronǹR  3-Series control  system s 

 

(Taking CrestronǹR  MC3  for example ) 

 ̧ Ethernet cable  

 

 ̧ A router  (applying  to TCP/IP connection)  

 

 ̧ A USB to RS-232 cable  (applying  to RS-232 connection)  

 

The Yealink video conferencing systems support TCP/IP connection and RS -232 

connection.  



Deployment Environment  

3 

 

TCP/IP connection is displayed as below:  

 

RS-232 connection is displayed as below:  

 

The software program s contain  Crestron software, Crestron configuration program s and 

the control device configuration program s. 
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Crestron software mainly refers to Crestron Tool box . It is used to import  the 

corresponding configuration program into the CrestronǹR  3-Series control  system and 

the control device.  

 

Crestron provides two kinds of modules as the configuration program s. The modules 

contain a TCP/IP module and a RS-232 module. The select ion of  modules  is depending 

on connection methods you use . 

 

Only one of these co nnection methods can be used  at once.  

If you connect  the CrestronǹR  3-Series control  system to Yealink video conferencing  

system through TCP/IP connection , you should use TCP/IP module.  And the IP address of 

Yealink video conferencing  system  should be written in the configuratio n file.  

 



Deployment Environment  

5 

 

Only a n .lpz file requ ires importing into the CrestronǹR  3-Series control  system . 

If you connect the CrestronǹR  3-Series control  system to Yealink video conferencing  

system  through the RS-232 connection, you should use RS -232 module and  connect the 

RS-232 serial port in CrestronǹR  3-Series control  system to the USB port in your video 

conferencing  system codec through a  USB to RS-232 cable . Only an .lpz file requires  

importing into CrestronǹR  3-Series control  system.  

 

RS-232 serial port in CrestronǹR  MC3 : 

 

Contr ol device configuration program s mainly refer  to touch  panelsõ configuration 

programs . The touch panels are install ed  in the control device.  

The following table lists the configuration  programs required in a PC and an iPad : 

PC 

Crestron XPanel  application  and .c3p file . 

For more information, please refer to Installing 

Touch Panels in a PC on page 13.  

iPad  Crestron for iPad application and .xml file . 
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For more information, please refer  to Installing 

Touch Panels in  an  iPad  on page 15. 

For more information about the  software programs required in other control devices, 

please contact Crestron .
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This chapter provides the debugging  process . The TCP/IP connection  is introduced for 

example. Topics  include : 

 ̧ Install ing Crestron Toolbox  

 ̧ Importing Crestron  Modules  

 ̧ Install ing  Touch Panels  

To install Crestron toolbox  in a PC: 

1. Double -click  Crestron toolbox  application.  

 

The Crestron Toolbox  Setup Wizard is displayed as below:  

 

2. Follow s the default installation process . 
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Importing  a TCP/IP module  into the CrestronǹR  3-Series control  system is introduced for 

an example . 

To imp ort modules by Crestron toolbox : 

1. Double -click  Crestron toolbox  application  icon     . 

2. Click on View -> System Info . 

3. Click     .  

4. Mark the radio box of  TCP. 
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5. Enter the IP address of the CrestronǹR  3-Series control  system in IP 

Address /Hostname  field.  

 

6. Click OK. 

If the Crestron toolbox connects to the CrestronǹR  3-Series control  system 

successfully, the page  will be  show n as below:  
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7. Drag the vertical scroll bar to the middle position.  

 

8. Click    . 

  

9. Click Browse .... 
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10. According to the TCP/IP connection method, s elect an  .lpz  file.  

 

11. Click Send . 
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Please wait a few minutes.  After the dialog  box disappears , the send process is 

finished.   

 

You can remotely control the Yealink video conferencing system through the touch 

panels installed in the control device (PC, iPad, etc.) .  

This section introduces  the following : 

 ̧ Install ing  touch panel s in a PC 

 ̧ Installing  touch  panels  in an iPad  

If you open the touch panel s in a PC and  in an iPad  synchronously , whatever  operation s 

you do on the touch panel s in a PC or an iPad , their touch panels  change synchronously . 
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To install touch  panel s in a PC: 

1. Double -click  Crestron XPanel  application . 

 

The Crestron XPanel  Setup Wizard is displayed as below:  

 

2. Follows the default installation process . 

3. After  installation,  double -click  Crestron XPanel  icon     .  
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4. Click on File-> Load Project . 

 

5. Select  .c3p  file  and click Open . 
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6. After you  enter the touch panel s in PC, touch Setting s to navigate to the  Setting s 

page . 

If 

You can view the version information normally, it means the touch panel s in a PC are  

installed successfully .

To install touch panels  in an iPad : 

1. From the Apple App Store, search for Crestron for iPad  and download the 

application . 

2. In an iPad, t ouch the icon     to enter the Crestron for iPad . 

3. Touch  UPGRADE to buy  the usage right of  Crestron for iPad . 

4. Touch     .  
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5. You will enter the Edit Location  screen , edit the name in the Friendly Name/Location  

filed.  

 

6. Swipe the Use Local Project  switch right to ON.  

7. Enter the  IP address of the CrestronǹR  3-Series control  system in Hostname  or IP 

Address field . 

 

8. Enter 04 in IP ID filed.  
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9. Touch Save . 

10. Double -click Crestron toolbox  application  icon     in a PC .  

11. Click on View -> System Info . 

12. Click     .  

13. Mark the radio box of  TCP. 
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14. Enter the IP address of the iPad in IP Address /Hostname  field.  

 

15. Click OK. 

If the Crestron toolbox connects to iPad successfully, the page will be shown as 

below:  

 

12. Click    .  
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13. Click Browse .... 

 

14. Select .xml  file and click Open . 
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15. Click Send . 

 

16. Touch the name you edit in the Friendly Name/Location  filed  in an iPad . 

17. After you enter the touch panels, t ouch Setting s to navigate to the  Setting s page . 

 

If you can view the version information normally, it means the touch panel s in an 

iPad  are  installed successfully .
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Every page in touch panel s includes a menu for navigating to a different page. Many of 

the pages in touch panel s also include buttons for increasing or decreasing the volume 

and muting the microphone . This chapter provides instructions for the Yealink VCS panel 

pages overview . The touch panels in an iPad are  introduced for example . Topics 

include : 

 ̧ Yealink Logo Page   

 ̧ Dialing Page  

 ̧ Address Book Page  

 ̧ Camera Page  

 ̧ Input Select Page  

 ̧ IR Emulation Page  

 ̧ History Page  

 ̧ Setting s Page   






























