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About This Guide

About This Guide

The Yealink video conferencing  systems provide an APl interface for the AMX  NetLinx
Controllers . The interface allows you to control the Yealink video conferencing system
through the touch panels installed in the control device.

When you successfully deploy environment and configure  the AMX NetLinx Controllers,
the Yealink video conferencing system sand the control devices , you can remotely
manage certain features of your video co  nferencing system via the control device.

AMX NetLinx Controllers

The following table lists the products included in the AMX NetLinx Controllers

NX-1200 NetLinx NX Integrated Controller
NX-2200 NetLinx NX Integrated Controller
NX-3200 NetLinx NX Integrated Controller
NX-4200 NetLinx NX Integrated Controller

In This Guide

Topics provided in this guide include:

Chapter 1  Deployment Environment
Chapter 2 Debugg ing Process
Chapter 3  Yealink VCS Panel Pages Overview

Chapter 4  Frequently Asked Questions
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Deployment Environment

Deployment Environment

This chapter introduces the deployment environment , which instructs you to connect
control and accessibility equipment . The Yealink video conferencing systems  support
TCP/IP connection and RS-232 connection . Topics include :

Hardware Deployment

Software Program s

Hardware Deployment

Hardware Devices

Yealink video conferencing  systems (built-in API interface , firmware version
X.21.0.10 or later )

A display device

APC
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The control device s (iPad, etc. )

@

(Taking an iPad for example )

The AMX NetLinx Controller s

(Taking NX-1200/NetLinx /R NX Integrated Controller  for example )

Ethernet cable

A router (applying to TCP/IPconnection)

| aTa]a]ala]aTa

A USB to RS-232 cable (applying to RS-232 connection)

Hardware Connection

The Yealink video conferencing systems  support TCP/IP connection and RS -232

connection.
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TCP/IP Connection

If you connect the AMX NetLinx Controller to the Yealink video conferencing system
through TCP/IP connection , the AMX NetLinx Controller , the PC, the Yealink video
conferencing system and the control device should be in the same network segment

TN
L/

[Wlalslwlals)s

RS-232 Connection

If you connect the AMX NetLinx Controller to the Yealink video conferencing system
through RS-232 connection , the AMX NetLinx Controller , the PC and the control device

should be in the same network segment.

Yealink Adss

Software Programs

The software program s contain AMX software, AMX configuration program s and the

control device configuration program S.
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AMX Software

AMX software mainly refersto NetLinx Studio application and TPTransfer application .
NetLinx Studio is used to import the corresponding configuration program into the AMX
NetLinx Controller . And the TPTransferis used to the Ul file into the control device.

NetLinx Studio application :

v AN » AN » NetlinxStudioSetup 4 01017

> e

e i R EEE s Foh

4 NetLinxStudioSetup_4_0_1017.exe 2014/6/23 15:15 RIFRTER 82,544 KB

| ReadMe.ixt 2014/6/23 15:15 AT 6 KB
TPTransfer application :

» AMX » Yealink » TPTransferSetup_1.4.0.8
> FrEi=

=t TRl =3 ZXi
TF’TransferSetup_u1.4.D.3.exe 2015/11/23 22:08 RFRERE 17,935 KB

AMX Configuration Programs

Yealink provides two kinds of modules as the configuration program s. The modules

contain a TCP/IP module and a RS232 module. The selection of modules is depending
on connection methods you use.

» AMX » Yealink » Module » Yealink VC Series AMX Beta »

v R
-
=% AR s2m
___w If you use TCP/IP connection, you should import IP module.
1P 2016/6/22 17:00 WS
_» If you use R5-232 connection, you :Hw:uufrd" import R5-232 module.
J R5232 — 2 .30 T=

- e et
2016/5/26 9:30 A

Only one of these co nnection methods can be used  at once.

TCP/IP Module

If you connect the AMX NetLinx Controller to Yealink video conferencing  system through
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TCP/IPconnection , you should use TCPAP module. And the IP address of Yealink video
conferencing system should be written in the configuratio  n file.

» AMX » Yealink » Module » Yealink VC Series AMX Beta » IP » IP - 10.2.10.200

r FErE
=
=FR B HEE =5 Fh
|| Yealink VC Series Example|10.2.10.200jtkn 2016/5/11 14:51 TKN 3% 2,037 KB

Only a .tkn file requires importing into the AMX NetLinx Controller .

RS-232 Module

If you connect the AMX NetLinx Controller to Yealink video conferencing  system through
the RS232 connection, you should use RS -232 module, y ou need connect the RS -232
serial portin  AMX NetLinx Controller to the USB port in your video conferencing system
codec through a USB to RS-232 cable . Only a .tkn file requires importing into  AMX
NetLinx Controller .

» ANMX » Vealink » Module » Vealink VC Series AMX Beta » RS232

A FrEit=
=7 ’ EHAR ] A
|| Yealink VC Series Example R5232.tkn 2016/5/11 14:52 TKN 3744 2,037 KB

RS-232 serial port in  the N X-1200/NetLinx rR NX Integrated Controller

*+12VDC === .5A MAX CLASS 2 COMBINED OUTLETS

NX-1200

+12VDC--—'-2AMAXCLASSZ—l VA sPD

g3%

.

L— Rs-282/422/485 — L—ps.230 — L— panx —J UAN10/100  INPUTPWR
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Control Device Configuration Programs

Control device configuration program s mainly refer to touch p a n e ¢osfiguration
programs . The touch panels are install ed in the control device.

The following table lists the configuration programs required in  an iPad :

TPControl application and .TP4 file.

iPad For more information, please refer to Installing

Touch Panels in an iPad on page 11.

For more information about the  software programs required in ~ other control devices,
please contact AMX.



Debugging Process

Debugging Process

This chapter provides the debugging process. The RS232 connection is introduced for
example. Topics include :

Install ing NetLinx Studio
Installing TPTransfer
Importing Modules

Install ing Touch Panels

Installing NetLinx Studio

To connect the AMX NetLinx Controller to Ye alink video conferencing system , you need
install NetLinx Studio application to import Yealink modules to AMX NetLinx Controller.

To install NetLinx Studio in a PC:

1. Double -click NetLinx Studio application.

The NetLinx Studio Setup Wizard is displayed as below:

& Netlinx Studio 4 o 1@ [[8

NetLinx Studio

AMK

[ Welcome to NetLinx Studic 4 Setup
‘Welcome to Netlrw Studio 4 Setup program. This

prcgram vl mstall NesL o Studio on yeur
= computer

It s shongl secommended tha you ek al Windows progiams
belcrs runing ths Setup Program

Click Cencel o qut Setup and close any programs you heve
rureing. Cick Net 10 corkirue wih the Setup program

WARNING: The progtem is roliched by copight law and
intesnation reshes

Unauthosized reproduction or dietibuion of tis progiam, ot ary
potior o £, may resul n seveee civi il penalis

Taw

Newt > Cancel

2. Follow the default installation process

Installing TPTransfer

You need install TPTransfer application toimport Ul files to the control device . The control
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device interact s and operate s seamlessly with the AMX NetLinx controller , just like other

native AMX system components

To install TPTransfer in a PC :

1. Double -click TPTransfer application .

2. Select the desired language,

and then click OK.

Installer Language @
t Please select a language.
|English - |
[ QK ] | Cancel |

The TPTransfer Setup Wizard is displayed as below:

TPTransfer 1.4.0.8 Setup

ol & |wS]

Welcome to the TPTransfer 1.4.0.8
Setup Wizard

This wizard will guide you through the installation of
TPTransfer 1.4.0.8.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,

Click Mext to continue,

Mext = ] | Cancel

3. Follow the default installation process

Importing Modules

Importing a RS-232 module into the AMX NetLinx Controller is introduced for an

example .
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To imp ort modules by NetLinx Studio :

1. Double -click NetLinx Studio application icon .

2. Click the connection details

NS} NetLinx Studio o B R’
File Edit View Project Build Diagnostics Debug Tools Setfings Window Help
0leo& EOE %% EEE®L
Workspace Bar x
Output Bar x
P m »
q Y Workspace | TEO. | m Find In Files |_Find IR Files |_File Transfer status |_Notifications | _Diagnostics b
Ready | &Jort | [@Eloff | Push-inactive COM1, 38400 \Ln 1Col 1 | | | NUM|

3. Click Network .

Communications Settings

Current Master Connection

Cancel

{

4 Recent |ﬁ Metwork | [@ Serial I: UsB IE Virtual MetLinx Master

IF Address:URL Description Fort

Selact

Edit. ..

Delete

Delete 411

i

Fing Host User Hame

Listen For Masters. ..
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4,

Click New.

Communications Settings

Current Master Connection

Cancel

4l

4 Recem/% Metwork IW Serial I: USE Im Virtual Metlinx Master

Select

Edit. ..

Delete

Delate A1l

il

IP hddress:URL Description

Fort Ping Host User Hame

Lizten For Masters. ..

5.

6.

Enter the IP address of the AMX NetLinx Controller in the IP/URL Address field and

the desired name in the  Description field .

Mew TCP/IP Setting

=55
=

IP/URL Address: 10.10.20.20
Description: | 10.10.20.20 Cancel
Port: 1319 V| Automatically Ping the Master Controller to ensure availability
User Mame:
Password:
Click OK.
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7. Select the IP /JURL address you created

Communications Settings @

Current Master Connection

Cancel

4 Recem/g% Metwork [w serial y'= UsB [m Virtual MetLinx Master

(=]
=

IF #Address:UEL Description Fort Fing Host User Hame

Delete 411

Listen For Masters. ..

8. Click Select.

The IP/lURL address and description are displayed in Current Master Connection
field:

Communications Settings @

Current Master Connection

4 RecenVQ% MNetwork [w serial y'= USB [E Virtual MetLinx Master

IF Addres=:URL Dezeription Fort Fing Host User Hame

10.10.20. 20 10.10.20. 20 1319 TRUE

Delete A1l

Listen For Masters. ..
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9. Click OK.

The status bar is shown as below:

E NetLinx Studio = & =
File Edit View Project Build Diagnostics Debug Tools Settings Window Help
D& p=ll=]=lE Y DAL

Workspace Bar x

4 \gF workspace [ o [»

Ready |&ort |[Woft [ Push-inactive 10.10.20.20 & ILn 1col 1 | NUM

10. Click Push-Inactive .

When the NetLinx Studio application connects to the AMX NetLinx Controller

successfully, the following field turns to green.

[ NetLinx Studio o & =
File Edit View Project Build Diagnostics Debug Tools Settings Window Help
D @ HOE &% ey il -

Workspace Bar x

a4 N\gF workspace [ =0 [»

Ready [l Push-Active [l 10102020 g Ln 1cCol 1 | NUM

11. Click on Tool-> File Transfer .
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12. Click Add.
File Transfer @
Send | Receive
Workspace-Project-Sy... File Reboot Connection Mapping Options
| 1 | *
1p Down Eemove Femove 411 Edit w Zend
Load Options
Quick Load. .. ] l Load List. .. ] Save List... [¥] Remember Last Items Transferred

13. Click on Other .

7 | Select Files for File Transfer

Current Workspace |Dﬂ1er I

B

==
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14. Select the Compiled NetLinx Source Code File

7| Select Files for File Transfer

Current Workspace | Other

(5] I I I

IRL/IRV Files Netlinx TPS User IR Duet Jar File
Source Ca.. Netl_nx Tout:h-pa... Touch-pa... Database
Source Code

Device Driver  Mon-System

File: File:

+ Add Bemowve Mapping
File Mapp... Mast...
Communication Settings
l 0K l l Cancel

15. Click Add.

7| Select Files for File Transfer

Current Warkspace | Other

T i

[ I I I

IRL/IRV Files MNetlinx User IR Duet Jar File
Source Co.. Netl_nx Tout:h-pa. Touchpa... Database
Source Code
File

Device Driver  Mon-System

File File

Add Eemavwe Mapping
File Mapp... Mast...
Communication Settings
l 0K ] l Cancel
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16. According to the RS -232 connection method, select a .tkn file.

NSEags:
Q\:j [ 1 « Yealink VC Series AMX Beta » RS232

D - FrEifs
B o = B,
%‘ Sy | Yealink WC Series Example R$232.tkn 2016/5/11
=) s
4 EF

131

M E
i—-i. AR (C)
s TOOLS (D3 |E
s DATA (E2)
s BACKUP (F)
- EEEE (G)

1L}

L I |

€ s

- lNe’(Linx Token Files (*.tkn) VI

ZHEN): |

=

[ F17F(0)

17. Click OK.

7| Select Files for File Transfer

B OB W B OB & MW

Compiled TP4 TPS User IR Duet Jar File
Touch-pa... Database

IRL/TRV Files MetLinx
Source Co... MetlinxS... Touch-pa...

Device Driver  Mon-System
File File

Bemovwe Mapping

File Mapp... Mast...
G:\e... 0:1:0

Communication Settings
[ 0K l l Cancel ]

10.10.
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18. Click OK.

Enter Device Mapping Information

Flease specify the intended device for:

Device Number:
Part Mumber:

System Mumber:

0K | | Cancel
19. Click Send.
5 File Transfer @
Send | Receive
‘Workspace-Project-5y...  File Reboot Connection Mapping Options
i G:\ealink VC Series A... ™M 10.10.20.20 0:1:0
< I 3
Rl E e - el
Load Options
Quick Load. .. | | Load List. .. | ‘ Save List... | | Remember Last Items Transferred | Ereferences. .. ‘
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Please wait a few minutes. After the dialog box is shown as below , the send
process is finished. The Yealink video conferencing system connects to AMX
NetLinx Controller successfully.

NetLinx Studio o @ B
Eile Edit View Project Build Diagnostics Debug Tools Setfings Window Help
0o DL Mw LE@® L
Workspace Bar x
Output Bar x
Type  Scacus acn L
 sena complete /sers\ADMINT~1\AppDataLocal\Temp\DuctTempl\ HNone Th. ..
Sena Complets \Temp\DuetTempl\ Neme Th. ..
cmplet \Temp\DuetTempl\ Neme Th...
end Corpl rp\DuetTempl\ Neme Th...
/ Send Complete Temp\DuctTerpl\ Nome Th
 Send Complece 2 Local\Terp\ Nome  Th...
4 \GF Workspace [ =0, [p | 4 \_Status |_find In Files |_Find IRFiled\, File Transfer Status [ Nofifications |_Diagnostics >
Open Workspace |&Jori | Bloft | Push-inactive | 10.10.20.20 |gf |[Ln 1Col 1 | CAP| OVR| NUM

Installing Touch Panels

You can remotely control the Yealink video conferencing system through the touch
panels installed in the control device (iPad, etc.) . The iPad is used as the control device

for example, if you want to customize other control device, please contact AMX.

Installing Touch Panels in an iPad

To install touch panels in an iPad :

1. From the Apple App Store, search for TPControl and download the application in
your iPad .
You will now have a shiny new  TPControl icon @on your HOME screen.

2. Touch the icon @ to enter the TPControl in your iPad .

You need use the license obtained from  the AMX sellerto connect the control
device to AMX NetLinx C ontroller and configure the settings available within
control device . For more information, please contact AMX.

3. Double click TPTransfer application icon in your PC.

11
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When the iPad and the PC are in the same network segment,
displayed as below:

the

screen will be

TPTransfer

tptransfer

AMBX Authorized Product

Find Device(s) Add Device

Device Mame

Filename Slot 1D Edit

Devicel (10001)v2.61.0  DEVID-0003-1YYDGH 10.10.20.30 wealink vc ser.ple ipadtpd slotl w
Full License

Vs

MSU

Upload

3 Few

Get Full License Token 7" [l Get Trial License Toksn )
=

ﬁ‘
g
@
»
=
3
z
I
g
fn
T
%
by
m
4
8
g
H
m
»
&
"
@
@
[
o
=
=
&
i
z
H
m
2
3
2

Device Info Filename

Transfer Log History

Devicel (10001) v2.6.1.0 ‘Yealink VC Series

Example IPAD TP4:Slot
1

10.10.20.30:10700  Selected device isnotavailable now.

Please try later

[}

Retry

Close when empty V] 5] Remowe Conpleted transfers

3¢ Cancel M1

4. (Opti onal.) If you want to import a new Ul file, ¢

the iPad.

TPTransfer

lick New to send the new .TP4 file to

tptransfter

AMDX Authorized Product Add Device

Device Name Filename Slot 1D Edit  MSU

.' Devicel (10001 v2610  DEVID-DD0S-VYDGH  10.10.20.50 yealinkveser..pleipadtpd  slotl =
¥ Full Licnse

rd

Upload

Get Full License Token 7 [l Get Trial License Token 33 [

U re | (0| X

Device Info

Devicel (10001) v2.6.1.0

Filename

“ealink VC Series
Example IPAD.TP4:Slot
1

Network

Transfer Log History

10.10.20.30:10700  Selected deviceisnotavailable now.

Please try later. [}

Retry

Close when empty V] | (] Remove Completed transfers 3 Camcel A1l
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5. Select a .TP4 file.

8 1177
E#ﬁ:ﬁ@ I): | touch panels b ‘} ?
L =

’;'9‘ Yealink VC Series E le IPADLTP4
ErrEmes LYealn eries Example !

|

-] Ev

EBHE
2016/5/11 11:18

A

|

e

4 I 2

- mE

praE==A R YTealink ¥C Series Example IPATD -

P e,

|TE4 (. TF4)
(e BiEA=T R |

6. After you enter the touch panels,t ouch Setting s to navigate to the Setting s page .

Settings

Manual Call Settings

Speed: Auto | | 640 kbis | | 1280 kbls | | 1920 kbis

Auto Video Audio

Type:

Protoco sIP

Module Status
Is Communicating
Is Initialized

Reinitialize

Address

Book Camera

Dialing

If you can view the version information

iPad are installed successfully .

Version Information
Volume
Model: Yealink VC400
Firmware: 30.22.254.11 A
Hardware: 30.5.4.1.0.0.2
Product ID: 201606171626

CC Version 1.0.0.1

\ 4

Storage

<

Input IR

Select Emulation History

Settings

normally, it means the touch panel sin an

13
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Yealink VCS Panel Pages Overview

Yealink VCS Panel Pages Overview

Every page in touch panel sincludes a menu for navigatingto  a different page. Many of
the pages in touch panel s also include buttons for increasing or decreasing the volume

and muting the microphone . This chapter provides instructions for the  Yealink VCS panel
pages overview . The touch panels in aniPad are introduced for example . Topics
include :

Yealink Logo Page
Dialing Page
Address Book Page
Camera Page

Input Select Page
IR Emulation Page
History Page

Setting s Page

15













































