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About This Guide

About This Guide

Thanks for choosing Yealink CP960 IP conference phone, whickkomprises the power of the
Android 5.1 operating system and is exquisitely designed for medium-to-large conference room.
CP960 is a 5inch touchable conference phone which simply putting all of the key conferencing
functions at your fingertips , allowing users to enjoy its powerful business telephony features,
such as Call Hold, Call Transfer, Call and Conference Recording, Multicast Paging and fivevay
Conference over an IP network. Meanwhile, users can benefit from two optional expansion
microphones for wider voice pickup range.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents in this guide, and see the Yealink Products Regulatory Notices guidefor
all regulatory and safety guidance before you set up and use the CP960 IPphone.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone

Chapter4 System Applications

Chapter5 BasicPhone Features

Chapter6 Advanced Phone Features

Chapter 7 Connecting Bluetooth Devices and PC

Chapter 8 Using the CPWireless Expansion Mc CPW90

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.35

Documentations of the released CP Wired Expansion Mic CH90 have been deleted.
Major updates have occurred to the following section s:

Line Key Featureson page 107

Connecting a Mobile Phone Using Bluetooth on page 226


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Changes for Release 80, Guide Version 80. 25

Major updates have occurred to the following section :

Pairing and Connecting the Bluetooth-Enabled Mobile Phone on page 228

vi
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Overview

Overview

This chapter providesthe overview of the CP960 IPphone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact your system

administrator.

Hardware Component Instructions

The following figure shows the primary hardware component of CP960 IP phone:

13
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Hardware component instructions of the phone are:

Item

Description

Three Internal
Microphones

Provide 20-feet and 360-degree coverage to transmit sound
to other phones.

0 Mute Touch Keys

Hindicate phone statuses.
HT oggle mute feature.

9 Speaker

Provides handsfree (speakerphone) audio output.

" Touch Screen

5inch (720 x 1280) capacitive (5 point) touch screenwith
two idle screens. Tap to selectitems and navigate menus.
Shows information about calls, messages, time, date and
other relevant data:

H Cal | i Kcéller iDyaltduration

H Il cons ( er
H Mi ssed call
H Prompt
HUimE and date

exampl e, )
| i st ermformati@anc o n
(for

text exampl e,

v Volume Touch Keys

Adjust the volume of the speaker, ringer or media.

p HOME Touch Key

Returns to the idle screen.

t Security Slot

Allows you to connect a universal security cable to your
phone so you can lock down your phone. The phone will not
be removed after locked.

14
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Item

Description

3.5mm Audio-out
Port

Allows you to connect an optional external speaker.

S Network Port

Allows you to connect the IP phone to wired network.

w USB Port

charging cradle.

Allow you to connect an optional USB flash driveor CPW90

v Micro USB Port

speaker and microphone for your PC.

Allows you to connect a PC and turn CP960 into an external

lcon Instructions

Feature Status Icons

Icons appearing on the status bar are described in the following table:

Icons

Description

Unavailable wired network

Voice Mail

Auto Answer

Do Not Disturb

Call Forward
Al .
I\#& Silent mode
. Keep Mute
Phone Lock
Missed Calls

Bluetooth enabled

Bluetooth-enabled mobile phone paired and

connected

) B | &

Wi-Fi enabled

Wi-Fisignal strength from weak to strong after

connecting successfully

15
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Icons Description
2] .
U USB flash drivedetected

Line Key Icons

Icon indicator (associated with line key features):

Icons Description

Hold/Public Hold
Private Hold

DND

Voice Mail

Direct Pickup

Group Pickup

DTMF
Prefix

LDAP
Local Group
XML Group

XML Browser

Forward

RecCall

Record
URL Record

eccur @ FE @a@PPE OCc

Recording starts successfully (Record/URL Record)

(1 ) . Multicast Paging
"Aé' Paging List

[l

E Hot Desking

ﬁ_ﬁ Zero Touch

oo

liii!. URL

16
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Icons Description
1l
L F;ﬂl Phone Lock
( e ) Directory
@ Speed Dial
Icon indicator (associated with line)
Icons Description

Registered private line

Register failed

B OB

Registering

(Flashing)

&

Registered shared line

Icon indicator (associated with mobile account)

Icons

Description

Mobile Account (Bluetooth -Enabled mobile phone is
both paired and connected)

8

Mobile Account (Bluetooth -Enabled mobile phone fails
to connect)

(Flashing)

Mobile Account (Bluetooth-Enabled mobile phone is

connecting)

Icon indicator (associated with BLF/BLF Ligt

Icons

Description

BLF/BLF list idle state

ke | Je

(Flashing)

BLF/BLF list ringing state

[

(Flashing)

BLF/BLF list callout state

<

BLF/BLF list talking state

17
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Icons Description

& BLFhold state
t BLF list call park state

s BLF/BLF list failed state

Icon indicator (associated with Intercom)

Icons Description
L.
H Intercom idle state
ﬁ Intercom ringing state
E Intercom callout state
Callout
E . Intercom talking state
Talking
L
I:’dg Intercom failed state

Icon indicator (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA
phone indicates the phone is not involved in the SCA call.

Icon Description

The shared line isidle.

o |8

The shared line is seized.

(for monitoring SCAphone)

¥

The shared line receives an incoming call.

(Flashing)

v

The shared line is dialing.

(Flashing)

The shared line is in conversation.

The shared line conversation is placed on public
hold.

8P
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Icon

Description

(for local SCAphone)

2

(for monitoring SCAphone)

hold.

The shared line conversation is placed on private

other shared line party.

The shared line conversation is barged in by the

S

participating in this call place the shared line

conversation on hold.

For a multi-party call, all the shared line parties

Other Icon s

Icon indicator (associated with call recording)

Icons

Description

Recording box is full (Using a record key)

A call cannot be recorded (Using a record key)

Recording starts successfully (Using a record key)

Recording cannot be started (Using a record key)

BeE®
AN

Recording cannot be stopped (Using a record key)

Icon indicator (associated with call history)

Icons

Description

Received Calls

Placed Calls

<

Missed Calls

Forwarded Calls

19
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Icon indicator (associated with contact)

Icons Description
[&] The default local caller photo
[:; The default mobile caller photo

LED Instructions

Mute key indicators LEDon the CP960 IP phone:

LED Status Description
] The phone is initializing.
Solid red .
The phone is muted.
Flashing red The phone is ringing.
] The phone is placing a call.
Solid green ) )
There is an active call on the phone.
The phone is powered off.
Off p po

The phone is idle.

User Interface s

Two ways to customize configurations of your CP960 IPphone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

You canperform all call operation tasks and configure basic settings directly on the phone. In
addition, you can use the web user interface to access all configuration settings. In manycases
it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some casespnly one interface is availableto operate the phone
and change settings.

Phone User Interface

20

You can customize your phone by tapping Settings from the Home screen. The Advanced
option is only accessibleto the administrator, and the default administrator password isjadminDZ
(case sensitive). For more information on customizing your phone with the available options via

phone user interface, refer to Customizing Your Phoneon page 58.
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Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,tap Settings and then tap General from the Status block
on the phone. Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPy4
http://[2005:1:1:1:215:65ff:fe64:6e0a] or R005:1:1:1:215:65ff:fe64:6e0a] for IPvG the address
bar of a web browser on your PC.The default administrator user name and password are both

JadminDiase sensitive).

The access to the Advanced settings of the Account or Network via web user inteface may be
blocked by the web browser( e. g. , Chr ome, Firebox) if you

The main options you can use to customize the IP phone via phone user interface and/or via
web user interface are listed in the following table:

Options Phone User Interface Web User Interface
Status
- 1Pv4
--MAC
--Firmware S S
--Network
--Phone
--Accounts
Basic Phone Settings
--Wallpaper S S
--Screen Saver S X
--Power Saving X
—-Backlight S S
--Language S
--Input Method S X
~-Time & Date S
-- Administrator Password S
--Phone Lock S .
--Audio Settings S
--Ring Tones S
--Key Tone S
--Touch Sounds S
--Notification Sound S X
-- Silent Mode S
--Contact Management .
--Local Directory : S
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Options Phone User Interface Web User Interface
- Blacklist S
--Remote Phone Book X
--Call History Management S
--Search Source List in Dialing X
--Line Keys S
-- Account Management S
--Dial Plan X S
--Emergency Number X
--Live Dialpad X
--Hotline S
--FWD International S
System Applications
--Recorder S
--Browser S 8
--Clock S
Basic Call Features
--Auto Answer S
--Speed Dial S
--Recent Call In Dialing X
--Auto Redial S
--Call Completion S
--ReCall S
—-Do Not Disturb (DND) S ,
-- Call Forward S S
-- Call Transfer S
--Call Waiting S
--Conference S
--Call Park S
--Call Pickup S
--Anonymous Call S
--Anonymous Call Rejection S
Advanced Phone F eature s
--Busy LampField (BLF)
--BLF List
--Call Recording
--Hot Desking 2
--Intercom S

--Multicast Paging

--Music on Hold

--Shared Call Appearance (SCA)

--Message

U X [ X | X |UNUNOUN x | U
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Options Phone User Interface Web User Interface

SIP Account
--User Options

--Activation S

--Label S

--Display Name S

--Register Name S

--User Name S

--Password S S
--Server Options

~-SIP Servet/2 S

-- Register Port X

--Outbound Status S

--Outbound Proxy1/2 S

-- Fallback Interval S

~-NAT Status S

Note The table above only lists the main feature options . Please refer to the reevant sections for more

information .

Documentations

The following table shows documentations available for the CP960 IPphone.

Name Contents Where found Language

Basic call features
_ ] In the package/On ) )
Quick Start Guide and phone ] Englisi/Chinese
o the website
customizations

Phone/Web user
interface settings
User Guide Basic call features On the website English/Chinese
and advanced

phone features

Not e You can also download the latest documentations online:
http://support.yealink.com/documentFront/forwardToDocumentDetailPage .
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Getting Started

This chapter provides the following basic installation instructions and information for obtaining

the best performance with the CP960 IPphone. Topics include:

Paclaging Contents

Phone Installation

Phone Initialization

Registration

Using the Touch Screen
Entering Data and Editing Fields
Phone Status

Basic Network Settings

Wireless Network Settings

If you require additional information or assistance with your new phone, contact your system
administrator.

Packaging Contents

The following components are included in your CP960 IPphone package:

. IP Phone
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. Ethernet Cable (7.5m CATSEUTP cable)

. Quick Start Guide

Check the list before installation. If you find anything missing, contact your system
administrator.

Optional Accessories

The following items are optional accessories for your CP960 IPphone. You need to purchase
them separately if required.

. PoE Adapter

Yealink
Ethernet Cable

PSE Power Cord
(2m CATS5E FTP cable)
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. CPWO90 Package

o
&

Wireless Expansion ) 0.3m Micro USB . .
) Charging Cradle Quick Start Guide
Mic x 2 Cable

We recommend that you use the accessories provided or approved by Yealink. The use of

Note unapproved third -party accessoriesmay result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 29.
This section introduces how to install the phone:

1) Connect the power and wired network
2) Connect the optional PC
3) Connect the optional USB flash drive

4) Connect the optional external speaker
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Connect the Power and Wired Network

To connect the power and wired network

1) Connect the Ethernet cable between the Internet port on the IP phone and PoEport on the
PoE adapter

TN

Note The IP phone should be used with Yealink originalPoEadapter (54V/0.56A) only. The use of the
third -party PoEadapter may cause the damage to the phone. The cable should be replaced at
once if its skin is broken.

Important! Do not remove power to the phone while it is updating firmware and configuration s.

Connect the Optional PC

To connect a PC

1. Connect the micro USBport of the IP phone and the USBport of the PC using amicro USB

cable.
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Connect the Optional USB Hash Drive

To connect a USB flash drive :

1. Insert a USB flash drive into the USB port on the phone.

The USB port can also be used to connect CPW9@harging cradle to charge the CPW90. For

Note more information on CPW90, refer to Using the CPWireless Expansion Mc CPW90on page 241.

Connect the Optional External Speaker

To connect an optional external speaker

1. Connect the 3.5mm audio-out port of the IP phone to the external speaker using a3.5mm

jack cable.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:

Automatic Phone Initialization

The phone finishes theinitialization by loading the saved configuration. The touch screen

displaysjl ni t i @#uiing th e igithlization.
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DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network
settings (e.g., IP address, subnet mask, default gateway address and DNS addre$sy default.

Note If your network does not use DHCP,proceed to Basic Network Settingson page 46.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. If your phone is not registered, you may
have to register it. For more information on how to register your phone, refer to Account

Management on page 113.

Using the Touch Screen

Idle Screen

The CP960 IPphone supports two idle screens You can swipe left or right to switch between
two idle screens.

The Home Screen

The Home screen displays as below:

Wed, May 17

#* &

Settings Browser Message

v O

History
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No.

Name

Description

Status Bar

Displaysthe label of the current account, icons and

time.

Icons

Icons are displayed on the left of the status bar. For
more information, refer to lcon Instructions on

page 15.

Current Account

The label of the current account is displayed on the
middle of the status bar. If there is no account
registered on the IP phone, this field will display No
Service. If the phone is registered and there is a
Bluetooth -Enabled mobile phone connected with
the phone, this field will display Multip le account.

Time

The phonedgs time is dis
status bar. For more information, refer to Time &
Date on page 68.

f

Digital Clock

Di splays the phonedgs ti
information, refer to Clock on page 135.

I

Wallpaper

Shows the specified wallpaper, which can be
customized. For more information, refer to

Wallpaper on page 58.

Settings

Tap to access phone settingsand features.

Browser

Tapto present and explore content on the World
Wide Web. For more information, refer to Browser
on page 130.

System Message
Applications

Tapto access the wice mails or leave voice mails
for someone. For more information, refer to

Message on page 221.

History

Tap to enter the History screen and view call
history. For more information, refer to Call History
Management on page 99.

Recorder

Tap to record audio. For more information, refer to
Recorderon page 124.

Screen Indicator

Indicates idle screenyou are currently viewing.

Dial

Tap to enter the dialing screen. For more

information, refer to Dialing Screenon page 33.

Shortcut Directory
Keys

Tap to enter the Directory screen and view
contacts. For more information, refer to Contact

Management on page 82.

Bluetooth

Tap to enter the Bluetooth settings screen.For
more information, refer to Connecting a Mobile

Phone Using Bluetooth on page 226.
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The DSS KeyScreen

TheDSSkeys c r een di s plineakgys. Foprhooennéognstion, refer to Line Keyson page
104.

1
>
2
Directory Bluetooth
No. Application Description
1 -j-l Tap to add a line key.
) ) This area shows the line key labels. You can
2 Line Key List . . )
customize the line key asother functions.
3 Page Key Tap to turn to the corresponding page.

32



Getting Started

Dialing Screen

You can tapwto access the Dialingscreen.

? MNO
.  —>7
0 #

9«
No. Name Description

The label of the current account is displayed on
the middle of the status bar. If the phone is

1 Current Account registered and there is a Bluetooth -Enabled
mobile phone connected with the phone, this
field will display Multip le account.
The phone@s tdiomtke righsof tdei

2 Time status bar. For more information, refer to Time &
Date on page 68.

) Tap to initiate a conference call. For more
Call multiple members? ) )
3 ) information, refer to Local Conferenceon page
Click here >>

162.

4 ':' Tap to enter the History screen and view call
history.
Tap to enter the Directory screen and view

5 5 & o
contact information .
You should enable the recent call in dialing

6 Placed Calls List feature to view the placed calls list. For more
information, refer to Recent Call In Dialingon
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No. Name Description

page 150.

7 OnscreenDial Pad Tapto enter the desired number.

Tap to display the onscreen keyboard. For more
8 information, refer to Using the Onscreen
Keyboard on page 39.

9 Send Tap to dial out the number.

Tap to hide the dial pad.

1 N : : .
0 d You can tap to display the dial pad again.

11 e Tap to go back to the idle screen.

Calls Screen

The Calls screen is displayedvhen you have more than one call in progress.

The following shows an example of the Callsscreenwhen there is an active call and a held call

on the IP phone:

No. Name Description

Tapto invite other party into a conference call

1 Invite For more information, refer to Local Conference
on page 162.
2 Call Duration Timer Shows the duration time of current call.
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