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About This  Guide 

Yealink VC Desktop is an easy-to-use video conferencing application that extends video 

communications to mobile professionals, other than only in the typical conference room. With 

Yealink VC Desktop, not only it is easy for you to realize video conferencing, but also you can 

initiate  a presentation, pictures on your computer in HD quality.  

This guide provides everything you may need to start your Yealink VC Desktop quickly. Before 

use, read the Getting Started  chapter in this guide carefully, and be sure that the computer 

performance and IP network environment are ready for VC Desktop configuration. 

Intended Audience  

This guide is intended for VC Desktop users. 

Typographic Conventions  

You need to know the following basic typographic conventions t o distinguish types of in -text 

information:  

Convention  Description  

Bold  

Highlights the user interface items such as menus or menu selections 

when they are involved in a procedure or user action (e.g., Click Check for 

Update ). 

Also used to emphasize text.  

Blue Text 
Used for cross references to other sections within this documentation  

(e.g., refer to Troubleshooting ). 

Blue Text in 

Italics 

Used for hyperlinks to Yealink resources outside of this documentation  

such as the Yealink documentations (e.g.,  

For more information, refer to Yealink Meeting Server User Guide. 

You also need to know the following writing conventions to distinguish  conditional information:  

Convention  Description  

<>  
Indicates that you must enter specific information. For example, when you 

see <IP address>, enter the IP address. 

-> 
Indicates that you need to select an item from a menu. For example,     

->About  indicates that you need to select About  from      . 

http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage?language=zh_cn&?BaseInfoCateId=377&NewsCateId=377&CateId=377&parentcateid=377
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Terms 

As you read this guide, youǭll notice that the same terms are used repeatedly. Make sure you 

familiarize yourself with these terms. 

Cloud platform : This term refers to Yealink VC Cloud Management Service and Yealink Meeting 

Server. 

Cloud endpoints : This term refers to the endpoints that support Cloud feature, including 

VC800/VC500/VC400/VC120/VC110 video conferencing endpoint , SIP VP-T49G IP phone, VC 

Desktop and VC Mobile. 

Software  

If it is your first time to install and use Yealink VC Desktop, we recommend you to download the 

latest software from the Yealink official website: http://www.yealink.com  using Internet Explorer 

8 or later. 

If you have already installed the Yealink VC Desktop, you can upgrade the Yealink VC Desktop in 

order to the latest  version. For more information on how to upgrade the Y ealink VC Desktop, 

please refer to Updating Yealink VC Desktop on page 9. 

Hardware and Software Requirements  for Windows  

These hardware and software requirements are determined by the specific test scenarios. Due to 

different software and hardware, the systemǭs actual performance may vary from one to 

another. 

Windows  Windows 7 or later, both 32 bit and 64 bit  

Processor  Dual cores and four threads, 1.7GHz or higher  

RAM 4GB 

Video M emory  Minimum: 512MB 

Hard Drive Space  150MB 

Cameras Integrated or external cameras 

Audio Devices  

Integrated or external microphones and speakers 

For best audio result, it is recommended that you connect a 

headset as the audio device 

Monitor  XGA, 16-bit color or higher  

Network Speed 128 kbps and above. ( Cable, ADSL, or LAN) 

Microsoft Software  DirectX 9.0 or later 

http://www.yealink.com/
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System Capabilities and Constraints  

The following resolution and algorithms are supported by Yealink VC Desktop. 

Resolution  

The following table lists the resolutions supported by Yealink VC Desktop. 

Resolution and Frame Rate (M aximum)  Source 

720p, 30fps Video sent from camera 

1080p, 30fps Video received from far site 

1080p Content showing from the computer  

1080p Content received from far site 

Actual transmitted video resolution is affected by several factors, such as camera capability, 

computer performance, network conditions, the far-end systemǭs capability, and whether 

content is being received, it can also be affected by the presentation frame rate of far -site 

device.  

Algorithm  

The following table lists the algorithms supported by Yealink VC Desktop. 

Algorithms  Description  

Audio 

 ̧ G.722 

 ̧ G.722.1 

 ̧ G.722.1 Annex C 

 ̧ G.711˃  or G.711a 

 ̧ Acoustic Echo Cancellation(AEC) 

 ̧ Automatic Gain Control(AGC) 

 ̧ Acoustic Noise Suppression(ANS) 

Video 

 ̧ H.264 HP 

 ̧ H.264 BP 

 ̧ H.263 

 
Encryption AES-128 media encryption 
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Icon Instruction  

Icons appearing on the user interface are described in the following table:   

Icon  Description  

 Network is available 

 SIP account is registered 

 H.323 account is registered 

 Yealink Cloud account or YMS account is registered 

 
Local contacts 

 

Yealink Cloud contacts, YMS contacts or third party 

devices 

 
Permanent Virtual Meeting Room 

 
Room system 

 
Dial 

 
Directory 

 
Call history 

 
Settings 

 
Missed calls (H.323 account/SIP account/IP Call) 

 
Missed calls (Cloud platform)  

 
Outgoing calls (H.323 account/SIP account/IP Call) 

 
Outgoing calls (Cloud platform) 

 
Incoming calls (H.323 account/SIP account/IP Call) 
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Icon  Description  

 
Incoming calls (Cloud platform) 

 
Answer calls 

 
Reject calls 

 
Delete local contacts or call records 

 

Add contacts to local directory from the call history 

list 

 
Edit local contacts 

 SRTP call or H.235 call 

 Call statistics 

 
Non-current page 

 
Current page 

 
Invite conference members 

 

Apply for speaking (icon displays on the in-call 

toolbar)  

 

Apply for speaking (icon displays on the in-call 

toolbar)  

 
Cancel the application of speaking 

 Mute t he microphone 

 
Adjust the speaker volume 

 Unmute the microphone 

 The microphone is muted 

 Unmute the speaker 
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Icon  Description  

 The speaker is muted 

 The volume is 0 

 Initiate presentation  

 
Full screen 

 
Exit full screen mode  

 
End a call 

 Turn off your video 

 Turn on your video 

 
Change the video layout 

 
Change audio and video devices 

 
DTMF keypad 

 
The sharing toolbar is unlocked 

 
The sharing toolbar is locked 

 
Change the sharing content 

 
Share full screen 

 
Exit presentation 

 
Minimize the window  

 
Maximize the window 

 
Restore the window 
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Icon  Description  

 
Close the window 

In This Guide  

Topics provided in this guide include: 

 ̧ Chapter 1  Getting Started 

 ̧ Chapter 2  Customizing Yealink VC Desktop  

 ̧ Chapter 3  Using Yealink VC Desktop 

 ̧ Chapter 4  Troubleshooting  

Summary of Changes  

This section describes the changes to this guide for each release and guide version. 

Changes for Release 24, Guide Version 1.24.0.1 

The following sections are new for this version:  

 ̧ Logging out of Yealink VC Desktop on page 5 

 ̧ Start on Boot on page 40 

 ̧ Ending the Conference on page 67 

Major updates have occurred on the following sections: 

 ̧ DTMF on page 32 

 ̧ Directory on page 41 

 ̧ Call Bandwidth on page 46 

 ̧ Leaving the Conference on page 66 

Changes for Release 23, Guide Version 1.23.0.4 5 

The following sections are new for this version:  

 ̧ Noise Block on page 47 

 ̧ Permanent Virtual Meeting Room (YMS Account) on page 63 

Major updates have occurred on the following sections: 

 ̧ Yealink Cloud Accounts on page 23 
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 ̧ Enabling H.460 Firewall Traversal for H.323 Call on page 30 

 ̧ Directory on page 41 

 ̧ Conference Management (YMS Account) on page 64 

Changes for Release 23, Guide Version  1.23.0.25 

The following sections are new for this version:  

 ̧ YMS Accounts on page 27 

 ̧ Conference Schedules (YMS Account) on page 58 

 ̧ Meet Now (YMS Account) on page 62 

 ̧ Conference Management (YMS Account) on page 63 

Major updates have occurred on the following sections: 

 ̧ License Activation on page 3 

 ̧ Account Settings on page 23 

 ̧ Directory on page 41 

 ̧ Placing Calls on page 49 

 ̧ Using the In-call Toolbar on page 53 

Changes for Release 21, Guide Version 1. 21.3.2 

The following sections are new for this version:  

 ̧ System Capabilities and Constraints on page vii 

 ̧ Yealink Cloud Accounts on page 23 

Major updates have occurred on the following sections: 

 ̧ Directory on page 41 

 ̧ Placing Calls on page 49
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Getting Started  

This chapter contains the following information about Yealink VC Desktop: 

 ̧ Installing Yealink VC Desktop 

 ̧ Login Interface 

 ̧ License Activation 

 ̧ About  Yealink VC Desktop 

 ̧ Updating Yealink VC Desktop 

 ̧ User Interface Overview 

 ̧ Audio and Video Device 

 ̧ Configuring Yealink VC Desktop for Firewall Traversal 

 ̧ Network Address Translation 

 ̧ Adapter 

 ̧ Account Settings 

 ̧ DTMF 

 ̧ Dual-Stream Protocol 

 ̧ Configuring Security Features 

Installing Yealink VC Desktop  

After you have downloaded the Yealink VC Desktop application, you can install it on your 

computer. 

To install the Yealink VC Desktop : 

1. Double-click Yealink VC Desktop application. 

2. Select the desired language from the pull -down list of Language .  

The Setup interface will be displayed in the selected language. 

3. Check Agree User license agreement  and  Privacy Policy  checkbox to continue installing 

the Yealink VC Desktop. 

4. Do one of the following to install the Yealink VC Desktop: 

-  Click One-click Setup  to install it immediately . 

Yealink VC Desktop is installed by default at 

ǰC:\Users\administrator \AppData\Roaming\Yealink\VC DesktopǱ. 

-  Click     to proceed with Custom installation. 
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The Yealink VC Desktop Setup dialog box will prompt: 

 

Click BrowseǺ to locate the destination . 

The Desktop icon  checkbox and Add to Quick Launch Bar  checkbox are checked by 

default, allowing you to fast  launch the application from the desktop icon or  quick 

launch bar next time. And then click Install  to begin the installation . 

5. After finishing installing, click Start  Experiencing . 

You can check Start on boot  checkbox, the Yealink VC Desktop will start automatically 

when your computer starts. 

Not e 

  

To uninstall Yealink VC Desktop, click the Start  button on the computer, and then select All 

Programs -> Yealink VC Desktop -> Uninstall , according to the prompt to uninstall the Yealink 

VC Desktop. 
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Login  Interface  

For the first time  you start the Yealink VC Desktop, the login interface is displayed as below: 

 

If you want to activate the Yealink VC Desktop directly, you can click Authorize. For more 

information, refer to License Activation on page 3. 

If you want to log into Yealink VC Desktop using Yealink Cloud accounts or YMS accounts 

directly, you can click Login by cloud account . For more information, refer to Account Settings 

on page 23. 

License Activation  

When you first start Yealink VC Desktop, you can click 30-day Trial  to use the trial version.  

For a permanent version, you should activate the Yealink VC Desktop by activation code. You 

can obtain the activation code from Yealink resellers. You can also log into the Yealink VC 

Desktop using a Yealink Cloud account or a YMS account instead of activation. For more 

information, please refer to Account Settings on page 23. 

You can activate the Yealink VC Desktop in the login interface or settings menu.  
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To activate the Yealink VC Desktop in the login interface:  

1. Click Authorize . 

2. Enter the activation code. 

 

3. Click Activate License . 

To activate the  Yealink VC Desktop  in the setting s menu :  

1. Click     ->License. 

The current software activation state is shown as below: 

 

2. Enter the activation code. 

3. Click Activate License . 
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Logging out of Yealink VC Desktop  

To exit the Yealink VC Desktop:  

1. Right-click     in the system tray. 

2. Select Exit . 

About  Yealink VC Desktop  

You can view the Yealink VC Desktop information, update status and give advices. 

Do the following:   

1. Click     ->About . 

You can view the current version number and copyright information .  

 

You can do one of the following:  

-  Click Check for  Update . 

The Yealink VC Desktop will automatically check for update and prompt you whether 

to update to the latest software. 

For more information, please refer to Updating Yealink VC Desktop on page 6. 

-  Click Feedback. 
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The Feedback dialog box will prompt:  

 

If you encounter problems when using Yealink VC Desktop, you can click Procedural 

issues to send the problem s to technician. 

If you want to give advice on Yealink VC Desktop, click Product Suggestion to send 

your advices. 

-  Click Help  to visit the Yealink official website. 

Updating Yealink VC Desktop  

Yealink VC Desktop will check for updates automatically and give you an update notification, 

you can choose to update or just ignore it.  

You can do one of the following:   

 ̧ One-Click Update 

 ̧ Installation Package Update 

One-Click Update  

If you do not have the new installation package, you can update the Yealink VC Desktop using 

one-click update. 
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To update the Yealink VC Desktop using one -click update:  

1. Click       ->About ->Check for Update .  

-  If the current version is the latest, you do not need to update.  

-  If a new software version is detected:  

Click One-click Update . 

A dialog box pops up to prompt that you need to exit the Yealink VC Desktop, shown 

as below: 

 

Click OK to continue updating.  

After update, click Start Experiencing  to enjoy the Yealink VC Desktop in its new 

version. 

If the Yealink VC Desktop fails to update, the failure reasons will be given in the dialog box. For 

more information , please refer to General Issues on page 70. 

Installation Package Update  

If you have the new installation package, you can update the Yealink VC Desktop using 

installation package update. 

To update the Yealink VC Desktop using installation package update : 

1. Double-click Yealink VC Desktop application. 

2. Do one of the following:  

-  When the installation package version is the same as the current version: 

If the Yealink VC Desktop needs to be fixed, you can click One-click Reinstallation  

and follow the installation steps. 

-  When the installation package version is higher than the current version: 

Click One-click Update  and follow the update steps. 

-  When the installation package version is lower than the current version: 

Click One-click Downg rade . 

  



User Guide for the Yealink VC Desktop 

8 

User Interface Overview  

Main Window  

The main window appears when Yealink VC Desktop starts. From the main window, you can 

place a call, manage contacts, view history and modify  settings. When you log into Yealink VC 

Desktop using a YMS account, Conference Schedule  and Meet Now  menu appear. Then you 

can view the scheduled conferences, join conferences and initiate the meet now conference.

 

No.  Name Description  

1 Site name 

Displays the site name of Yealink VC Desktop. 

For more information on how to change the site name, 

refer to Site Name on page 39. 

2 Registered account  

If a SIP account is registered on Yealink VC Desktop, the 

account icon is shown as     . For more information, 

refer to H.323 Accounts on page 30. 

If an H.323 account is registered on Yealink VC Desktop, 

the account icon is shown as     . For more 

information, refer to H.323 Accounts on page 29. 

If a Yealink Cloud account or YMS account is registered 

on Yealink VC Desktop, the account icon is shown 

as     . For more information, refer to  Yealink Cloud 

Accounts on page 23.  

3 IP Address Displays the IP address of your computer.  

4 Window control area 

Controls the main window. 

You can minimize, maximize, restore the window or 

close the window. 

5 Video image Shows local video. 

6 Dial  Enters dialing window. 

app:ds:video
app:ds:image
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No.  Name Description  

7 Directory  

 ̧ Manages the local directory. 

 ̧ If Yealink VC Desktop is registered with the Yealink 

Cloud account, you can also manage the Yealink 

Cloud directory. 

 ̧ If Yealink VC Desktop is registered with the YMS 

accounts, you can also manage the enterprise 

directory. 

For more information , refer to Directory on page 41. 

8 Call history  

Includes incoming, outgoing and missed calls. 

For more information on how to manage the call 

history, refer to Call History Management on page 44. 

9 Conference Schedule 

Views conference schedules or joins conferences. 

For more information, refer to Conference Schedule on 

page 53. 

10 Meet Now 

Initiates the meet now conference. 

For more information, refer to Meet Now (YMS Account) 

on page 62. 

11 Settings  Enter settings window. 

Dial ing  Window  

Click     to enter the dialing window. 

 

No.  Name Description  

1 Input box/ Search box Displays the calling information  you entered.  

2 Keypad Provides numbers, ǰ#Ǳ and ǰ.Ǳ. 

3 Recent calls/Search results Display the recent calls or the search results.  
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No.  Name Description  

When you donǭt enter any character in the search 

box, the recent calls are displayed.  

Directory  Window  

Click     to enter the directory window. If Yealink VC Desktop is registered with the Yealink 

Cloud account or the YMS account, you will enter the Yealink Cloud directory listed under the 

Cloud tab or enterprise directory listed under the Enterprise tab by default. Use the local 

directory, Yealink Cloud directory/ enterprise directory to place a call or search for contacts. For 

more information, please refer to Directory on page 41.

 

(Logging into the Yealink VC Desktop using Yealink Cloud accounts: 254567865) 

No.  Name Description  

1 Search box Displays the searching information  you entered. 

2 Contact list /Search results Display the contact list  or the search results.  
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Call Window  

The call window is the main work area during calls. In call window, you can perform operations 

on current calls, such as ending the call or sending DTMF tones. 

To close the call window during a call : 

1. Click     . 

A dialog box pops up to ask if you confirm to end the call , shown as below: 

 

2. You can do one of the followings: 

-  Click Yes to end the call. The call window is closed and Yealink VC Desktop 

application is hidden in the system tray. 

-  Click No  to continue the call. The call window is zoomed out automatically and 

brought to front in the bottom -right of the computer . 

You can check the Not prompt  checkbox to turn off the prompt.  

To minimize the call window during a call : 

1. Click     .  

The call window is zoomed out automatically and brought to front in the bottom -right of 

the computer. 

2. Do one of the following to restore the call w indow: 

-  Double-click the any area of small window to restore call window. 

-  Click     in the top-right of the call window.  
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Video Call Window  

If the far site supports video, Yealink VC Desktop enters the video call window. The far-site video 

image displays in a large window, and the local site displays in a small window in the top-right 

corner of the window by default.  

 

No.  Name Description  

1 Far-site name Displays the site name of the far site. 

2 Call duration Displays the duration of the current call.  

3 Video image 

Displays local video by default. 

You can swap the video images and show or hide 

the video image in the small window. For more 

information, refer to Changing the Video Layout 

on page 55. 

4 Window control area 

Provides the control of the call window. 

You can minimize the window, maximize the 

window, restore the window and close the 

window. 

5 In-call toolbar 

Provides the basic operations on current  calls. 

For more information on the icons, refer to Icon 

Instruction on page viii. 

6 Video image 

Provides far-site video by default. 

You can swap the video images. For more 

information, refer to Swapping the Video Images 

on page 55. 

7 Call statistics 

Contain the parameters about audio, video and 

share. 

For more information on how to view the call 

statistics, refer to Viewing Call Statistics on page 

app:ds:video
app:ds:image
app:ds:video
app:ds:image
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No.  Name Description  

69. 

Not e 

Audio Call Window  

If the far site does not support video, Yealink VC Desktop enters the adaptive audio call window. 

 

No.  Name Description  

1 Far-site name Displays the site name of the far site. 

2 Window control area  

Provides the control of windows. 

You can minimize the window, maximize the 

window, restore the window and close the 

window. 

3 Call duration  Displays the duration of the current call. 

4 In-call toolbar 

Provides the basic operations on current calls. 

The icons in gray indicate that you cannot share 

presentation, turn on video and change layout 

during an audio call. 

For more information on the icons, refer to Icon 

Instruction on page viii. 

5 Call statistics 

Contains the parameters about audio, video and 

share. 

For more information on how to view the call 

statistics, refer to Viewing Call Statistics on page 

The video layout varies, depending on whether the presentation is initiated locally or by the far 

site 
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No.  Name Description  

69. 

Audio and Video Device  

If you do not connect new audio or video device, the Yealink VC Desktop will select a system 

default device for audio or video capture  automatically. If you connect a new audio or video 

device, you can select the desired audio or video device manually. 

You can simultaneously configure audio input devices and audio output devices, you can also 

separately configure audio input and audio output devices.  

To configure audio device via the Yealink VC Desktop:  

1. Click     ->Device. 

2. Select the available audio device from the pull-down list of Audio Device . The selected 

audio device is displayed in Microphone  field and Speaker field simultaneously. 

To configure a udio in put device  via the Yealink VC Desktop :  

1. Click      ->Device. 

2. Select the available microphone from the pull -down list of Microphone . 

3. Click     to test the volume.  

4. Click Save changes. 

To configure a udio out put device  via the Yealink VC Desktop :  

1. Click     ->Device. 

2. Select the available speaker from the pull-down list of Speaker. 

3. Click     to test the  volume. 

4. Click Save changes. 
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To configure video device via the Yealink VC Desktop :  

1. Click     ->Device. 

2. Select the available camera from the pull-down list of Camera. 

 

3. Click Save changes. 

If your computer  does not have available devices or connects a bad device, an error prompt will 

pop up . 

 

Click the links in blue to enter the audio and video device settings window directly. And then the 

error prompt will disappear.  

For more information on the error , please refer to Camera Issues on page 72 and Video & Audio 

Issues on page 72. 
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Configuring Yealink  VC Desktop for Firewall Traversal  

A firewall protects the organizationǭs IP network by controlling data traffic from outside the 

network. Unless the firewall is designed to work with video conferencing equipment, you must 

configure the firewall to allow incoming and outgoing traffic to the  Yealink VC Desktop through 

the reserved ports. Users placing calls through a firewall to the Yealink VC Desktop may 

experience one-way audio or video if the firewall is not properly configured.  

 

Call Setup and Media Ports  

You must configure your firewall to allow incoming and outgoing traffic through the following 

ports: 

Description  Port Range  Port Type  

Gatekeeper 1719 UDP 

H.323 signal port  1720 TCP 

SIP (default transport protocol ) 5060 UDP 

SIP (when selecting the TCP transport protocol ) 5060 TCP 

SIP (when selecting the TLS transport protocol ) 5061 TLS 

Reserved ports of the Yealink VC Desktop. 

For more information, refer to  Restricting 

Reserved Ports on page 16. 

50000-50499 

(default range) 
TCP/UDP 

Restricting Reserved Ports  

By default, the Yealink VC Desktop communicates through TCP and UDP ports in the range of 

50000 - 54999 for video, voice and presentations, and only a small number of these ports will be 

used during a call. The amount of used ports  depends on how many people join the call, which 

protocols are used, what kind of call you are making (audio or video) and what kind of 

presentation you are making. You can configure the range of reserved ports to limit the amount 

of TCP and UDP ports. 
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To configure reserved ports via the Yealink  VC Desktop:   

1. Click     ->Network . 

2. Configure the reserved ports. 

Parameters for reserved ports on the Yealink VC Desktop are described below: 

Parameter  Description  

UDP Port Scope 

Configures the range of the UDP ports.  

Valid values: 1-65535 

Default range: 50000-50499 

Note : SIP and H.323 calls share the configured ports. 

TCP Port Scope 

Configures the range of the TCP ports.  

Valid values: 1-65535 

Default range: 50000-50499 

Note : SIP and H.323 calls share the configured ports. 

3. Click Save changes. 

Note  

Network Address Translation  

If you choose to place your Yealink VC Desktop in a private LAN, you must use NAT to 

communicate with outside systems. This may include enabling static NAT on your software.  

 

Static NAT  

NAT enables communication between devices on your LAN that have private IP addresses and 

devices that are accessed through a public IP network. Static NAT ensures that the same public 

IP address always maps to a Yealink VC Desktopǭs private IP address, so that data from the 

public network intended for the private Yealink VC Desktop can be routed to the destination 

reliably.  

The gap between the maximum UDP/TCP port and the minimum UDP/TCP port should be not 

less than 200. For example, you set 50000 as the minimum UDP port, the maximum UDP port 

should be not less than 50200.  
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If you are using static NAT to associate a public IP address with the private IP address of Yealink 

VC Desktop, you must configure your Yealink VC Desktop to work with your static NAT server. 

Note  

To configure static NAT via the  Yealink  VC Desktop:  

1. Click     ->Network . 

2. Configure static NAT. 

NAT feature parameters apply to SIP protocol. NAT feature parameters on the Yealink VC 

Desktop are described below: 

Parameter  Description  

Static NAT  

Specifies the static NAT type. 

 ̧ DisabledǨthe Yealink VC Desktop does not use the NAT 

feature. 

 ̧ Manual Setting Ǩthe Yealink VC Desktop uses the manually 

configured NAT public address. 

 ̧ AutoǨthe Yealink VC Desktop obtains the NAT public address 

from the Yealink-supplied server. 

Default: Disabled 

NAT IP Address  

 ̧ Displays the NAT public address automatically obtained from 

the Yealink-supplied server if the static NAT is set to Auto.  

 ̧ Configures the NAT public address for the Yealink VC Desktop 

if the static NAT is set to Manual Setting . 

3. Click Save changes. 

To configure  Static NAT for SIP account via the  Yealink  VC Desktop :  

1. Click     ->SIP->Advanced Setting s. 

2. Select Static  from the pull -down list of NAT Type .  

NAT feature parameters apply to SIP protocol. NAT feature parameters on the Yealink VC 

Desktop are described below: 

Parameter  Description  

NAT Type  

Configures the NAT traversal type. 

 ̧ Disabled  

 ̧ STUN 

If H.460 Firewall Traversal is enabled on the Yealink VC Desktop, H.323 calls will automatically 

ignore the static NAT settings. For more information on H.460 Firewall Traversal, refer to Enabling 

H.460 Firewall Traversal on page 30. 
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Parameter  Description  

 ̧ Static  

Default: Disabled 

Note: Static NAT works only if this parameter is set to Static . 

3. Click Save changes. 

STUN 

STUN (Session Traversal Utilities for NAT) is a network protocol, used in NAT traversal for 

applications of real-time voice, video, messaging, and other interactive IP communications. The 

STUN protocol allows entities behind a NAT to first discover the presence of a NAT and the type 

of NAT (for more information on the NAT types, refer to  NAT Types on page 21.) and to obtain 

the mapped (public) IP address and port number that the NAT has allocated for the UDP 

connections to remote parties. The protocol requires assistance from a third-party network 

server (STUN server) usually located on public Internet. The Yealink VC Desktop can be 

configured to work as a STUN client, to send exploratory STUN messages to the STUN server. 

The STUN server uses those messages to determine the public IP address and port used, and 

then informs the client. For more information, refer to RFC3489. 

 

Capturing packets after you enable the STUN feature, you can find that the Yealink VC Desktop 

sends Binding Request to the STUN server, and then mapped IP address and port is placed in 

the Binding Response: Binding Success Response MAPPED-ADDRESS: 59.61.92.59:19232. 

 

To configure STUN server via the Yealink  VC Desktop:  

1. Click     ->SIP->Advanced Setting s.   

http://www.ietf.org/rfc/rfc3489.txt
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2. Configure STUN server. 

 

STUN feature parameters apply to SIP protocol. STUN feature parameters on the Yealink 

VC Desktop are described below: 

Parameter  Description  

STUN Enabled 
Enables or disables the STUN. 

Default : Disabled 

STUN Server 

Configures the IP address or the domain name of the STUN 

(Simple Traversal of UDP over NATs) server. 

Default : Blank 

STUN Port  

Configures the port of the STUN (Simple Traversal of UDP 

over NATs) server. 

Default:  3478 

3. Click Save changes. 

To configure STUN for SIP account  via the  Yealink  VC Desktop:   

1. Click     ->SIP->Advanced Setting s. 

2. Select STUN from the pull -down list of NAT Type . 

 










































































































