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About This Guide

About This Guide

Thank you for choosing the Yealink VC800&VC500 FuIHD video conferencing system. It is an
all-in-one unit that supports 1080P-full HD video conferencing and includes outstanding
features such as good compatibility, easy deployment and intelligent network adaptability.
VC800 is the best choice formiddle-to-large enterprise, and VC500 is the best choice for SME.

The Yealink VC800&VC500 Full HDvideo conferencing system is designed to help enterprises
organize video conferences easily and efficiently. Users can expect to enjoy the highquality

video conferencing experience very costeffectively.

This guide provides everything you need to start using your new video conferencing system
quickly. First, verify with your system administrator that the IP network is ready for system
configuration. Also be sure to read the Overview and Getting Started sections in this guide

before you set up and use the VC800/VC500video conferencing system.

Chapters in This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing the VC800/VC500 Video Conferencing System
Chapter 4 Using the VC800/VC500 Video Conferencing System
Chapter 5 Video Conference Platform

Chapter 6 Using the CPW90 Wireless Microphones

Chapter 7 Using the CPE90 Wired Expansion Mic rophones

Chapter 8 Using the VCC22 Video Conferencing Camera

Chapter 9 Troubleshooting
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Documentations

Note

vi

system.

You can download the latest documents online:
htto.//support.yealink.com/documentFront/forwardToDocument FrontDisplayPage

The following table shows documentations available for the VC800/VC500video conferencing

Name

Contents

Where found

Language

Yealink VC8 Full
HD Video
Conferencing System
Quick Start Guide

System installation
and network

configuration

On the website/

In the package

English/Chinese

Yealink VC500 Full
HD Video
Conferencing
Endpoint Quick Start
Guide

System installation
and network

configuration

On the website/

In the package

English/Chinese

Yealink VCC22Video

Conferencing Camera

Camera installation

On the website

English/Chinese

Quick Start Guide
Yealink
eain System/Web user
VC800&VC500 Full ) .
interface settings
HD Video On the website English/Chinese

Conferencing System
User Guide

Customizing and

using the system

Yealink VC800/VC500
Video Conference

Room Deployment

Conference room
layout, environmental
requirements and

installation

On the website

English/Chinese

Solution recommendations for
the system

Yealink

VC800&VC500 Full Network deployment

HD Video for the VC800/VC500

Conferencing System
Network Deployment
Solution

under various

scenarios

On the website

English/Chinese



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage

About This Guide

Conferencing System

Administrator Guide

Yealink VC800/VC500

Name Contents Where found Language
Yealink
VC800&VC500 Full Functionality and
HD Video configuration of the On the website English/Chinese

Yealink VCR11
Remote Control
Quick Reference
Guide

Using the VCR11
Remote Control

On the website

English/Chinese

Yealink CPW90 Quick
Start Guide

How to connect
CPW90 wireless
expansion
microphones to
CP960 conference

phone

On the website

English/Chinese

Yealink CPW90
Wireless
Microphones Quick
Start Guide

How to connect
CPW90wireless
microphones to
VC500 video

conference phone

On the website

English/Chinese

Yealink CP960 HD IP
Conference Phone
Quick Reference
Guide

How to use CP960

conference phone.

On the website

English/Chinese

Typographic Conventions

Yealinkdocumentations contain a few typographic conventions.

You need to know the following basic typographic conventions to distinguish types of in -text

information:

Convention Description

Highlights the web/phone user interface items such as menus, menu
Bold selections, soft keys,or directory names when they are involved in a
o
procedure or user action (for example: Click on Setting ->General).
Also used to emphasize text
Used for cross references to other sections within this documentation
Blue Text ]

(for example: refer to Troubleshooting ).
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Convention

Description

Blue Text in

/talics

Used for hyperlinks to Yealink resources outside of thisdocumentation
such as the Yealink documentations or example: Yealink
VC800&\VC500Full HD Video Conferencirg System Administrator
Guide).

You also need to know the following writing conventions to distinguish conditional information:

Convention Description
Indicates that you need to select an item from a menu. For example,
-> Settings ->Basic Settings indicates that you need to select Basic

Settings from the Settings menu.

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 31, Guide Version 31.5

viii

The following sections are new for this version:

Output Resolution on page 48

Video Call Rateon page 61

Silent Mode on page 65

EQ Selfadaption on page 67

Video Conference Managementon page 101

Appointing a Lecturer on page 143

Using the VCC22Video Conferencing Cameraon page 179

Major updates have occurred to the following sections:

Controlling Local Cameraon page 26

Screen Saveron page 44

Configuring Camera Presetson page 53

Audio Output on page 65

Audio Input on page 68

Controlling the Remote Camera on page 113

VMR Mode Conference on page 97

Configuring Video Recording on page 115

Using the Yealink Meeting Serveron page 129



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage

About This Guide

Using the CPW90Wireless Microphones on page 165

Changes for Release 30, Guide Version 30.8
Documentations of the newly released VC500 video conferencing endpoints are added.
The following section is new for this version:

VC500Codec on page 5

Major updates have occurred to the following sections:

Audio Settings on page 63

Changes for Release 30, Guide Version 30.6

Major updates have occurred to the following sections:

Audio Settingon page 63



User Guide for the VC 800 Video Conferencing System




Table of Contents

Table of Contents

ADOUL ThiS GUIAE ... e %
Chapters iNThiS GUILE........cciiiiiiei e e s s e e e e e e e e v
DOCUMENTALIONS ...eiiiiiiiiiiiie ettt e e e e e e ettt e e e e e s s s ssannr e e e e e eeeesesnnnbanneeeeeessesnns) Vi..
TyPOGraphiC CONVENTIONS. ......ciiuiiiiiiiiiiie it eee ettt ettt e e et e e e s sbe e e e e snreeeessnreeeessnnreeeesa] Vii.
SUMMATY Of CRANGES. ... uiiiiii e e s e e e e e e s st tre e e e e eeesassrnreeeeaeeeesannnnns viii

Changes for Release 31, Guide VErsion 3L.5.......cccoiiiiiiiiiieieeeiiiiiiier e e s ssvrenree e e Viii.
Changes for Release 30, Guide Version 30.8.........c.cccciiiiiriieeeieiiiiiineere e e sssnnneneeeeeeesennnd iX...
Changes for Release 30, Guide Version 30.6............cccvvviviiiiiieeeeeeeeeeeeeeeeeeeeeveeeeeeeesesennnrnnneed iX...

Table of CONENLS .....coveeiiei e Xi

(@Y= 1 TSP 1
System CompoNeNnt INFIUCLIONS ......ocviiiiiiiiiieieeeeieeeeeeieeerereee e aaaanaaaanananas 1.

W CBO0 COURC.....ututeeeteeee ettt e e e e e ettt e e e e e s bbb e et e e e e e e aa s babe e et e aeeeeaanbbbeeeeeeeeeaaannbbeneeeaaeas 1.
VCC22 Video Conferencing Camera...........cccoviiiiiiiiieieieeeeeeeeeeeeeee e e e e eeeeeeeeeeeeaeaeesesereeenennnen 3
W CB00 COURC....uttttteteeee e ettt e e e e ettt et e e e e e s ettt e e e e e e s e s bbbe e et eaeeeeaanbbbeeeeeaeeesaannbbeneeeaeeas 5...
VCHS50 Video ConferenCing HUD .........ooiiiiiiiii e 7.
CP960 CONfEIENCE PRONE.......iiii ittt e e e e e e e s e eeeeee s 9....
CPE90 Wired EXpansion MICIOPRONES..........coiuiiiiiiiiiiie et 11
CPWO0 Wireless MICIOPRONE. .......ccoiiiiiiiiiiiii ettt e 11
VCRLLIREMOLE CONIIOL .. .iiiiiiiiiieie e e ittt e e e e e e e e e e e e e e s st e e e e e e e e s e aarenaneeeeeesennneeneees 13.
Tt o TN T 1S3 (B o3 T 1RSSR 15
1CONS ON DISPIAY DEVICE. ......eiiiiiiiiiiiiieie ettt bbbt 15..
Icons on CP960 CoNnferenCe PhONE..........ccoiiiiiiiiiiiieie et 17
LED INSTITUCHIONS. ... eetieiieee e e ettt e e ettt e e e e e e st e e e e e e e s s naban e e e e eeeeeaannntaeeaaaaeeeeannnnrees 18
L0 LT ) =] 1 = Lo =PSRRI 19.
AV =] o O LY== - T O 19
(=] 000 (=T @] 1 o SR 20
Getting Starte d........ocoovviiiiii e 23
Installing Batteries for the Remote CONtrol...........ooui i 23..
Remote Control Battery Safety INfOrmation.............oooouiiiiiiiiiiiiiieee e 24.
POWering the SYSTEIM ON....coo et e e e s e e e e e e e e e e 24
PUt the SYSLEM 10 SIEEP......eeeiiiiieii it e e e e e e eaaae e s 24
Powering the SYStem Off.... ... a e e 25
Y= 0] AV 2= 1o U UTUPT R 26.



User Guide for the VC 800 Video Conferencing System

Controlling LOCAI CamIBra.........uuuiiiiiiaeiiieiie ettt e e e e e s et e e e e e e e e e e e annbeaeeeas 26.
REGISTIALION ...ttt e e e ekt e e s ab et e e e e e e e et e e e e e nreas 21..
o | LISt (1= o O PP 28..
Idle Screen of VC800/VC500 Video Conferencing SYSEM..........ccoovveeieiiiiereeniiiieeeiieeeen 28..
Idle Screen of CP960 Conference PRONE..........cuviiiiiiiie e 29.
Navigating Menus and Fields...........cuuiiiiiiiiiii e 30.
Navigating the DiSPlay DEVICE. .........cccuuuiiiiiiiiie ittt e s e 30
Navigating the CP960 Conference PhONE..........ciivei i e e 31..
Entering Data and Editing FIeldS..........coooiiiiiiie e e e 33
Entering Data and Editing Fields Using Remote Control...........cccccceevviiiiiieeee e, 33.
Entering Data and Editing Fields Using CPI60.............ccccuiiireeiiniiiiiireece e seinneeeee e e 35
SYSIEIM SEALUS. ...te ettt s e e e e e e et r e e e e e e et tab s e e et e e era b e e e e e e eenraans 40.

Customizing the VC800/VC500 Video Conferencing System ..43

Xii

LT a1 = S Y= 1 1] o TR 43
AULOMALIC SIEEP TIMIE..ceeiiiiiiiiieieieieieie ittt a e aea e e e a e e e ee e 43
SCrEEN FAVEN....oiiiiiiiiiiiiiiiei e sssnneseeene e B
BaACKIGNL ... et aaaaaaaaaaaaaaaaaaaaaaas 46..
OULPUL RESOIULION ...ttt e s s e s e s e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaeas 48
SHEE NBIMIE. ...ttt ettt e ettt e e ot b e e e e e aab e et e e sabb et e e s bbb e e e s aanb e e e e snnnneee s 48..
LABNQUAGE. . ... 49..
TIME G DALE ...t e e e et e e e e 50.
Configuring CamEra PreSEIS. ... ..uiii ittt 53.
WEDSITE SNAPSNOL...cciiiiiiiie it e et e et r e e e e srreee e 58
Adjusting Zoom Level of the DiSplay DeVICE.........cuuiieiiiiiii e 59.
(0= 1| I o (0] (oo | FH PO PP PPPP PP OPPPRN 60.
VIO Call RALE.......ciiiiiiiiii et e et e e e snreeessnnneeee e 61
CUSTOM KBY TP tttieiiete ettt ettt e e e s et e e e s s e rr e e e e e e e e s sennnrnneneaeeenannnnnd 62

F U o [[e ST =] 1] o TSP UPP PR PPPPRNY 63
RV o] 18] 0= PP PU PP PPPPRPOt 63
LNCS Y I 0 64..
SHENT IMOUE ...t e s et e e s e e e e e e e e e e e 65.
AUTIO OQULPUL ..ot s e e e e e s e e e s e s e e e e e e e e e e e e aaaeaaaaaaaaaaaaaaaaaaaeeeeees 65
@ IS = o F= T o 1 o] o 67
T Lo T | 1 | RSP P 68.

[ 1T =T 1 (o) Y/ 69
F2Yo [0 100 I ©Xo] g1 - To! £ J TSP PPUTT 70
[=o 1111 g [0 T O] o] v= Lo £= T PP 12
DElEtiNg CONTACLS ......eeiiiiiiiiiiit ettt e e e e e e s e bbb e et e e e e e e s abbbeeeeaeeeeaaannneees 74
Searchingfor CONTACES ...........uuiiiiiii et e e e e e e e e e naneees 75

Call HiStory ManagemIENt...........ueeiiiieaeiiieiee et ettt e e e e e e et e e e e e e s s e asabeeee e e e e e e s e annbeeeeeas 11
VIEWING CAll HISTOMY ......eeiiiiiiiiit ettt e e e e e e e s bbb e ee e e e e e e e aanes 77
Deleting an Entry from the Call HiStOry LiSt........coooiiiiiiiiiiiiieeeiiieeece e 79.



Table of Contents

Adding a Local Contact from the Call HiStory LiSt............ccoiiiiiiiiiiieieiiiieeee e 81
Using the VC800/VC500 Video Conferencing System .............. 83
PlACING @ Call....eeiiiiieie ettt e s e e e s nnre e e e 83.
Placing a Callby Dialing @ NUMDET .......c.uiiiiiiiiiie e snreee e 83
Placing a Call from the Search RESUIL............oooiiiiiiiiiie e 86
Placing a Call from the Dir€CIOIY.........ciiiiiiiiie et 88
Placing a Call from the CallHIStOrY ...........ueeiiiiiiiiiieiee e 920
Answering or REJECHING CallS..........uuiiiiiieeii i e e e e e r e e e e e e e e anes 9l.
AULO ANSWET ..ottt r e r e e s r e 91
DO NOt DIStUID (DND) t.veeiiieeiiiiiiiieeee e e e e s ssii s e e e e e s s s tatee e e e e e e s s sasnntaeseaeeeeesasnnneneeaseessannnnns 93
T LT T = - | SRR 96.
Conference ROOM MaNAQEMENL.........uuuuuiiieiiieiiieieiereinee e e e e aaaeeeas 96
LO70] 01 =] =T T I o = 96
LT ] o T =TT Vo o Q9
JoIiNING the MEELING ......cco et 100
Video Conference Management.........ccoooeieeii i 101
INItIAtING @ CONTEIENCE ....oeveeeeieeeeeeeeeee et a e e e 101
Removing Conference PartiCiPantsS.............. . srssss e s e e e e e e e a e e e e e 104
Muting or Unmuting All Conference PartiCipants ...........cccvuveeiiiiiieen e 105
Muting or Unmuting a Conference PartiCipant ..........ccocueviiiiiieieiiiieee e 107
ENding the CONTEIENCE........ueiiie e e e 108
Call MANAGEIMENL. ...ttt e et e ab et e s s b ee e s e st b e e e e anbbe e e e enreeeeeaneee 109
CAll MULE ...ttt e e et et e e e e e e e ba b ae e e e e e e e e sannenbeeeeeaaeeeannnrbeneeeeeens 109
(O 11 IS = L1 103 SRR 109
Changing the Video INPUL SOUICE........ccoiiiiiiiiiiiie ettt e 111
Far CoNtrol NEAI CaMEIA.......uuuuiiiieeeeeiieceiitiee e e e e s s e st teeeeetaeess s s etaeeeeeeeesssanraraeeeeeaeessnnnnnes 112
[ (=S 1 = L4 o ) o 1S 114
VA To [T =T o o] (o 1o o TR RSP PTPPOPTPRRPPI 114
o] =TT 1S o T PR 117
SCIrEEN LAYOUL.....eeiiiiiiiitte ettt e e et e e e s s e et e e e e s e s nneeeee s 120
LYo T S U =113V I T 124
Video Conference Platform .......cccooooiiiiiiiiiiiie e 127
Using the Yealink VC Cloud Management Service Platform..............ccccccoeeieii . 127
Dialing Yealink CloUd ACCOUNTS..........uiiiiieiiiiiieeeee ettt e e e e e e e e aabeereeeeeas 127
Using the Yealink MEELING SEIVEN.......cuua it e e e e e 129
DIaling YMS ACCOUNTS.....ciiiieiieee ettt et e e e e e sttt e e e e e e e e sabn b b e e e e e e e e e annnneees 129
YMS VUEO CONTEIENCE. ... ittt e e e e e e e e e e e e e e e e e e e e enes 130
Using the StarLeaf Cloud PIatfOrm...........coooiiiiiii e 152
Dialing StarLeaf Cloud NUMDEIS........ccoiiiiiiii et 153
Joining the StarLeaf Meeting.........c..uueiiiiiii e 154



User Guide for the VC 800 Video Conferencing System

Using the Zoom Cloud PIAtfOrmM ... 155
JoiNING the ZOOM MEETING .....eeiiiiiiiiie it e e 155
Using the BlueJeans Cloud PIatfOrm............coiuiiiiiiiieiiiic et 157
Joining the BlueJeans MEELING........coiuiiiiiiiiiie ittt 157
Using the Pexip PlatfOrm..........o e 158
Dialing PeXip AlIGS........eeiiiiiiiiei et e e 158
JoiNiNG the Pexip MEETING.......ciiiiiieiiiiiie ittt e e e ee e aaes 160
UsiNg the MINd PIatfOrm ... e e e e e s s s e e e e e e e e s ennnnes 161
Joining the MiNd MEELING .....ccoiiiiiiiiie e e e e e e e e e s s e e e e e e e e an 161
Using the Custom PlatfOrm..........oooo i rr e e e e e e aee s 163
Using the CPW90 Wireless Microphones ............cccceevveevinnnnnne. 165
LED INSITUCHIONS.......eteeiee ittt ettt et e s e e st e e s e e e s nnnn e e e nnnnnes 165
Placingthe CPWOO.........coo oottt eeeraranes 166
Charging the CPWOO.........uu i e e e e e e e e e e e e e e e e e e e e e e e e e e e aa e e e e e e e e e e e e aeereeerereeeees 167
Turning the CPWO0 ON OF Off....iiiiiiieeieeeeeeeeeeeeeeeee e 168
Registering CPW90 with the CP960 Conference PhONE.........ccccooviiiiiiiiiiiiieiece e, 168
Registering CPW90 with the VC500 Video Conferencing Endpoint...........ccccceeveviiiieeeeeennnn. 170
Viewing CPWO0 INfOMMALION .......uuuiiiiiiiiiiiiiiiiii s s s e s e s e s e e e e e e e e e e eaaaaaaaaaaens 173
Finding the Registered CPWOQ...........uuiiiiiiiii ettt s ee e 174
WOTKING FIEOUEBNCY .....eeiiiiitiiiee ittt ettt e e e s st e e st e e e e ebe e e e e nanes 175
Using the CPE90 Wired Expansion Microphones .................... 177
Placing the CPEOOD.........oii ittt et e e e st e e e bt e e e e b ee e e e nneees 177
Muting or Unmuting the CPEODD...........ccoiiiiiiiiiiiee ettt e e ee e 177
Using the VCC22 Video Conferencing Camera ..........ccccceeeeeen. 179
Viewing Camera INFOrMAION ..........cooiiiiiiiiiiiei e e 179
LED INSITUCHIONS. ... eetieiieeee ettt e e e s e e e e e e e s et e e e e ee e e sasanaee e e e eeeesesannsnannenaaeeesanns 180
COoNtrolling VCC22 CAMEIA......ueeieiiiiieee ittt ettt ettt e ettt e e s rabe e e e s sbbe e e e s rabe e e e s sabeeeeesnnneee s 180
AdJUSEING CaMEIA LAYOUL......eeiiiiiiiee ittt ettt ettt e e s ebb e e e e e 182.
Controlling the Multiple Remote Cameras............ocvvvviiiiiiieeeieieeeeieeeeieeeeeevsveeeeeeereeeenrsnnn. 183.
Layouts of Multiple DiSplay SCIrEENS..........uuuuiiiiiiiiiiieieieiei 183
Upgrading the Camera fifMWAIE ..............uuuiiiiiiiiiiieiiieii 184

R LT = Y1 o [o I O T 41T - R 184
Troubleshooting ......ccovviiiiiiic e 187
SYSIEM DIAGNOSHICS. ..ceeiiiiiiitie ettt e e e e e sttt e e e e e e e e aanb b e e e e e e e e e e e s nnnrrnneeas 187
GENEIAIISSUEBS. ...ttt ettt et e e e e ettt e e e e e e e e s e bbb be e e e e e e e e e e nnbeneeeaaeeeaaannns 190
CAMEBIA ISSUES..... oottt ettt e e e e eeeeeererenene 192
DISPIAY ISSUBS.....eeiieiieiit ettt ettt e ettt e e e e e e e e s bt e b e e e e e e e e e aannrnaeeeaaeeaan 193

Xiv



Table of Contents

VIdEO & AUTIO ISSUBS ...ttt ettt ettt e e e e e et r e e e e e e e e e snbnbeeeaaaaeeas 193
SYSEEM MAINTENANCE.......eiiiiiiiiii ettt et e e st e e e s aab e e e e sbbe e e e s annreeeean 194
Regulato ry NOLICES ......uiiiiiiiiieiii e 203
SEIVICE AQIBEIMENTS. ....tteiitiee e e e ettt et e e e s e e ettt e et e e e s s sabebeeeeeeaeeesaatnbaaaeeaeeeeseannbeeaeeaaaeaennans 203
Limitations Of LIiability ..........eeiiieieiee i 203
SaAfEtY INSIIUCTIONS......eiiiiiiiiie ettt s et et e e s e e e e s ennneeas 203
Restriction of Hazardous SUDSIANCES...........cooiiiiiiiiiiiieece s 205
AppendixX - TIME ZONES ......uviiiieiii e eeee e e e et eeaees 207

XV



User Guide for the VC 800 Video Conferencing System

XVi



Overview

Overview

This chapter provides an overview of the VC800/VC500video conferencing system. Topics
include:

System Component Instructions
Icon Instructions

LED Instructions

User Interfaces

If you require additional information, or assistance to help you use your new system, contact
your system administrator.

System Component Instructions

Before installing and using the VC800/VC500video conferencing system, you need to be

familiar with the following system components, including:

VC800Codec

VCC22Video Conferencing Camera
VC500Codec

VCH50 Video Conferencing Hub
CP960 ConferencePhone

CPE90 WiredExpansionMicrophones
CPW90 Wireless Microphone

VCR11Remote Control

VC800 Codec

VC800 codeccompressesoutgoing video and audio data, transmits this information to the far
end, and decompresses incomingdata. It supports 16:9 and 4:3 aspect ratios. It can be

compatible with different audio devices, and can adapt to the display devices automatically.
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Front Panel:

Yealink

LED indicator

The HD camera supports 12x optical zoom, white balance and automatic gain. The LED
indicator in front of the camera indicates different statuses of the system. For more information,

refer to LED Instructionson page 18.

The VCB800 camera can be paned (+ 100 degrees range), tilted (+ 30 degrees range).

“»
- < %
- ~
<€ /_ s s A O
g - M 30
"R~ Bl
100" >
| ’ |
N ]
200 N——
Rear panel’
s ‘ ‘ ) N
) D
|..@MM O DIt 1
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kLineOut Lineln - -~ VC Hub/Phone HDMI 2 HDMI 1 Internet DC48V  Reset -
Port Name Description
) Connects to an audio output device using an audio cable
n Line Out
(3.5mm).
) Connects to an audio input device using an audio cable
0 Line In
(3.5mm).
Inserts a USB flash drive toone of the two USB ports for
5 USB storing screenshots, recording videos or capturing packets.

Note : If two USB flash drives are connected, only the latter

one can be identified.

" | VC Hub/Phone If you want to share contents, connect this port to the
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Port Name Description
Codec port on the VCH50 video conferencing hub.
If you need an audio device, connect this port to the
Internet port on the CP960 Conference phone.
v HDMI 1 Connects to a display device for displaying video images.
Connects to secondary display device for displaying video
P HDMI 2 )
images.
t Internet Connects to the network device.
u DC48V Connects to the power source via a power adapter.
> Reset Key Resets the system to factory defaults.
Allows you to connect a universal security cableto
w | Security Slot VC800/VC500 codeg so you can lock it down. The system
cannot be removed when locked.

VCC22Video Conferencing Camera

You can connect up to 8 VCC22video conferencing camerasto the VC800 video conferencing

system. It supports 16:9 and 4:3 aspect ratios. It can adapt to the display devices automatically.

VCC22video conferencing cameras are not applicable to VC500 video conferencing endpoints.

Front panel:

\ ‘
L

Yealink

LED indicator
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The HD camera supports 12x optical zoom, white balance and automatic gain. The LED
indicator in front of the camera indic ates different statuses of the camera For more information,

refer to LED Instructionson page 180.

The VCC22can be panned (+ 100 degrees range), tilted (+ 30 degrees range).
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Port Name Description
n HDMI Out Connects to a display device for displaying shared content.
0 Camera Connects to a PoE switch
2 Reset Key Resets the camera tofactory defaults.
Allows you to connect a universal security cableto VCC22 so
n Security Slot you can lock it down. The camera cannot be removed when
locked.

For more information on how to use VCC22video conferencing camera, refer to Using the

VCC22Video Conferencing Cameraon page 179.



Overview

VC500 Codec

VC500 codeccompressesoutgoing video and audio data, transmits this information to the far
end, and decompresses incomingdata. It supports 16:9 and 4:3 aspect ratios. It can be

compatible with different audio devices, and can adapt to the display devices automatically.

Front panel:
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LED Indicator

The HD camera supports 5x optical zoom, white balance and automatic gain. The LED indicator
in front of the camera indicates different statuses of the system. For more information, refer to
LED Instructionson page 18.

The VC500 camera can be panned (+ 60 degrees range), tilted (+ 40 degrees range).
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Rear panel:
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Port Name

Description

USB

Connects to an audio input device using a USB to Linein

adapter.

Connects to an audio output device using a USB to

Line-out adapter

Inserts a DD10 dongle to one of the two USB ports for

connecting the CPW90wireless microphones.

Inserts a USB flash drive toone of the two USB ports for
storing screenshots, recording videos or capturing

packets.

Note :

The DD10 dongle and USB flash drivecan work at the

same time.

If two USB flash drives are connected, onlythe latter one

can be identified.

VC Hub/Phone

If you want to share contents, connect this port to the

Codec port on the VCH50 video conferencing hub.

If you need an audio device, connect this port to the

Internet port on the CP960 Conference phone.

DC48V

Connects to the power source via a power adapter.

HDMI 1

Connects to a display device for displaying video images.

HDMI 2

Connects to secondary display device for displaying video

images.

Internet

Connects to the network device.
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Port Name

Description

t Reset Key

Resets the system to factory defaults.

u Security Slot

Allows you to connect a universal security cableto
VC800/VC500 codeg so you can lock it down. The system

cannot be removed when locked.

VCH50 Video Conferencing Hub

The left side of cable hub:

Codec

Port Name

Description

n Codec

Connects to the VC800/VC500codec using a 7.5m network

cable.

The right side of cable hub:

(

Audio

Port Name

Description

(o] Audio

Connects to the CP960 Conference phone using a 0.5m

network cable.
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The back of cable hub:

[ 1
MIN} DP HOMI "<
Port Name Description
2 MINI DP Connects to a PC usingMini-DP cablefor sharing contents.
" HDMI Connects to a PC using HDMI cable for sharing contents.
USB Inserts a USB flash drive tothe USB portfor storing
screenshots recording videos or capturing packets.
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CP960 Conference Phone

The CP960 Conference phone supports 3668degree audio pickup at a radius of up to 6 meters.

Connect the CP960 conference phore to the VC800/VC500codec. It can work as an audio
device for the system. You can also place calls, answer calls or view directory and history on the
CP960 conference phone.
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Hardware component instructions of the phone are:

Iltem

Description

Three Internal

Microphones

Supports 360-degree audio pickup at a radius of up to 6
meters.

o Mute Touch Keys

HU I ndicate phone and call st

HU Toggle mute feature.

2 Speaker

Provides handsfree (speakerphone) audio output.

n Touch Screen

5inch (720 x 1280) capacitive (5 point) touch screen with
two idle screens. Tap to select items and navigate menus.
Shows information about calls, messages, time, date and
other relevant data:

H Cal | i KcéllertDpcaltdiration

H Il consmplef@) exa

HU Mi ssed call [Tist or secon
HU Prompt text (for exampl e,
Hu ik and date

v Volume Touch Keys

Adjust the volume of the speaker, ringer or media.

p HOME Touch Key

Returns to the idle screen.

t Wired Mic Ports Allow you to connect CPE9O0 to your phone (optional).
HConnect the VC Hub/Phone port on the VC800/VC500
codec.

u Internet Port

HConnect to the Audio port on the VCH50 video

conferencing hub.

S Security Slot

Allows you to connect a universal security cableto your
phone so you can lock down your phone. The phone will not

be removed after locked.

3.5mm Audio-out
Port

This port is unavailable when CP960 conference phone
works with the VC800/VC50Q

v Micro USB Port

This port is unavailable when CP960 conference phone
works with the VC800/VC500.

2 USB Port

Hinserts a USB flash drive to one of the two USB ports for

storing screenshots, recording videos or capturing packets.
HConnects to the mini USB port on the charge cradle to
charge the CPW90wireless expansion microphones.

Note : If two USB flash drives are connected, only the latter

one can be identified.

10
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CPE90 Wired Expansion Microphones

The CPE90 can work agxpansion microphones of the CP960 conference phone.It supports
360-degree audio pickup at a radius of up to 3 meters. There is a mute button on its top. You
can mute or unmute the CPE90 by tapping the mute button.

—e

Name Description
o Support 360-degree audio pickup at a radius of up to 3
n Built-in Microphones
meters.
Hi | n & phona &nd call statuses.
H T ogmute feature.
0 Mute Button

For more information on the mute indicator LED, refer to

LED Instructionson page 18.

For more information on how to use CPE90 wiredexpansion microphones refer to Using the
CPW90Wireless Microphones on page 177.

CPW90 Wireless Microphone

The CPWO9O is awireless microphone which can work as the audio input device. It supports
360-degree audio pickup at a radius of up to 3 meters. There are a mute button and a battery
indicator LED on its top. You can mute or unmute the CPW90 by tapping the mute button. This

mute button is al so a switch. You can turn off the CPW9O if it isnot in use for a long period of

time.
T e e o -\
k1 —e J
p A vy
Name Description
Indicates the battery information. For more information on
n Battery Indicator LED the battery indicator LED, refer to LED Instructionson page
165.

11
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Name Description
o Supports 360-degree audio pickup at a radius of up to 3
o Built-in Microphone
meters.
Turns on or off the CPW90.
2 Mute Button Mutes or unmutes the CPW90. For more information

on the mute indicator LED, refer to LED Instructions
on page 165.

n Charging Slot

Put the CPW90 on thecharging cradle to charge.

For more information on how to use CPW90wireless microphone, refer to Using the CPW90

Wireless Microphones on page 165.
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VCR11 Remote Control

The VCR1Iremote control helps users organize conference easily with intuitive and efficient

operation in all screens.
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Yealink
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Hardware components of the remote control:

Iltem Description

Power the System On and Off.
n Power Key
Puts the system to sleep or wakes the system.

0 Video Recording Key | Starts or stops recording video and audio.

2 Layout Key Adjust layout during a video call.

13
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Item

Description

Custom Key

Assign predefined functions to this key.
This key can be configured as a Presentation key (default),
Input key, ScreenShotkey or Mute Speaker key. For more

information, refer to Custom KeyType on page 62.

Vol+

Increases the system volume.

Vol-

Decreases the system volume.

Zoom in Key

Increases the camera zoom.
Increases the captured image magnifications.

Behaves as page up in a multiplepage list.

Zoom out Key

Decreases the camera zoom.
Decreases the captured image magnifications.

Behaves as page down in a multiple page list.

OK Key

Confirms actions or answers incoming calls.

Navigation Key

Navigate through menu items using the Up, Down, Left,

and Right keys.

Pan and tilt the camera to adjust the viewing angle.

Mute Key Toggles mute feature.
Returns to the idle screen when in the menu.
Home Key
Opens Talk Menu during a call.
Back Key Returns to the previous menu.
Enters the pre-dialing screen.
Off-hook Key Places a call.
Answers a call.
Deletes one character at a time.
Long press to delete all characters in the input field.
Delete key Long press it for 2 seconds to start capturing packets
and long press it for 2 seconds again to stop capturing
packets.
Ends a call or exits from a conference call.
On-hook Key
Returns to the idle screen.
Enters digits.
Keypad

Enters the pre-dialing screen.

Character Key

Generatesspecial characters:. @*.
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Item Description

r | #Key Generatesa pound key (#).

Infrared Sensor

The infrared sensor locates within the LED indicator. Aim the remote control at the infrared

sensorto operate the camera

Icon Instructions

Icons on Display Device

Icons appearing on the display device are described in the following table:

Icons Descriptions

‘ Network is available

For VC800: CP960conference phone is not connected
ﬁo For VC500: CP960conference phone or CPW90 wireless

microphones are not connected

SIP account is registered

H.323 account is registered

Log into the Yealink VC Cloud Management ServicéYealink

Meeting Server

Log into the StarLeaf/Zoom/Pexip/BlueJeans/Mind platform

VCH50 video conferencing hub is connected to the VC800/VC500
codec

Auto answer

15
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Icons

Descriptions

Missed calls (this icon displays on the status bar)

Output volume is O

1 IR

Do not disturb

DD10 dongle is connected, while the CPW90 areunregistered (It
is only applicable to the VC500 endpoint)

DD10 dongle is connected, and the CPW90are registered (It is
only applicable to the VC500 endpoint)

The CPW090is charging (It is only applicable to the VC500
endpoint)

{0 | =

The power percent is less thanl0% (It is only applicable to the
VC500 endpoint)

Dual-screenmode

Dual video sources(when a PC is connected)

A USB flash drive is inserted

VPNis enabled

Call mute

Call encryption

Call is held

Output volume is O during a call

Camera that being controlled

Indicates the content displayed on the second display device

Ol b2 JlO)(e)(x

Records video and audio

Dialed calls (H.323 account/SIP account/IP Call

Dialed calls (Cloud platform)

Received calls(H.323 account/SIP account/IPCall)
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Icons

Descriptions

Received calls(Cloud platform)

<

Missed calls H.323 account/SIP account/IP Cal

Missed calls (Cloud platform)

Local contact

Conference contact (It is only applicable to the VC800 system with

a multipoint license. It is not applicable to VC500 endpoint)

Yealink Cloud contacts,YMS contacts or third party devices

Permanent Virtual Meeting Room

Room system

o

Places video calls

0

Placesvoice calls

Icons on CP960 Conference Phone

Il cons

Icons

Descriptions

Auto answer

Missed calls (this icon displays on the status bar)

Do not disturb

H 0| <

The number of connected CPW90wireless expansion
microphones

F

Call mute

i Call encryption
Output volume is 0
2 Local contact
m Conference contact (It is only applicable to the VC800 system with

a multipoint license. It is not applicable to VC500 endpoint)

appearing on t hedeshibéddnie followinguablért s cr een
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Icons Descriptions
L Yealink Cloud contacts,YMS contacts or third party devices
VMR Permanent Virtual Meeting Room
Room system
Q Dialed calls (H.323 account/SIP account/IP Call
(&4 Dialed calls (Cloud platform)
(: Received calls(H.323 account/SIP account/IP Call
C Received calls(Cloud platform)
\g Missed calls (H.323 account/SIP account/IP Call
& Missed calls (Cloud platform )

LED Instructions
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Indicator LED on the VC800/VC500 codec:

LED Status

Solid green

Solid red

Hashing red

Solid orange

Off

Description

The VC800/VC500codec is powered on.

The VC800/VC500codec is upgrading firmware.

The VC800/VC500codec is in sleep mode.

The VC800/VC500 codecis upgrading firmware.

System exception for example: network unavailable, update
failure).

The VC800/VC500codec is powered off, or is not connected

to the power adapter.

Mute key LED on the CP960:

LED Status

Solid red

Hashing red

Solid green

Off

Description
The CP960 conferencephone is initializing.
The CP960 conferencephone is muted.

The CP960 conferencephone is ringing.

The CP960 conferencephone is placing a call.

The CP960 conferencephone is in a call and unmuted.

The CP960 conferencephone is idle.
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LED Status Description

The CP960 conferencephone is not connected to the
VC800/VC500correctly.

Mute Indicator LED on the CPE90 wired expansion microphones :

LED Status Description
Solid red The CP960conference phone is muted.
Hashing red The CP960 conferencephone is ringing.

The CP960 conferencephone is placing a call.
Solid green
The CP960 conferencephone is in a call and unmuted.

The CPE90s not connected to the CP960 conference
Off phone.
The CPE9O is idle.

User Interfaces

There are two ways to customize the configurations of your VC800/VC500video conferencing

system:

Web User Interface
Remote Control

Note Users can also use the CP960 conference phondo perform call operations. Details will be
introduced later .

Web User Interface

You can customize your system via the web user interface. To accesshe web user interface, you

need to know the IP address of your new system.
To obtain the IP address,do one of the following:

The IP address of the system is shown on thetop right corner of the display device.

Use your remote control to select (More menu), and then select Status

->Network .
On your CP960 conference phone, ap i’;j ->Network .
The touch screen of the CP960 conference phone displays the network information.

Log into the web user interface:

1. Enter the IP address for example: http://192.168.0.10 or 192.168.0.1) in the address bar of

a web browser on your PC, and then press the Enter key.

19
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2. Enter the administrator user name and password.

The default user name is JadminDgase sensitive), and the default password isj 0 0 0 0 DZ

3. ClickLogin.

After you log into the web user interface successfully, you can click.ogout on the top
right corner of the web interface to log out.

Remote Control

Virtual

20

You can use the remote control to configure and use the VC800/VC500video conferencing
system. For more information on the function of each key on the remote control, refer to VCR11
Remote Control on page 13.

The Advanced option is only accessible to the administrator. The default administrator
password is J0O0O0OODZ For more information on
the display device, refer to Navigating Menus and Fieldson page 30 and Entering Data and
Editing Fields on page 33.

Remote Control

In addition to using the remote control, you can also control the VC800/VC500video

conferencing system viavirtual remote control .

how
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