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About This Guide

About This Guide

Yealirk T41S/T42S phone with Skype for Businessfirmware enables a new era in unified
communications. It is designed to work with Skype for BusinessServer.Connecting a Yealink
T41S/T425 Skype for Business phoneto Skype for Business Serveallows you to place regular
and Voice over Internet Protocol (VolP) calls, answer calls, forward calls;onduct a Skype for
Businessconference call, anddial from your Skype for Businesscontacts list through integration

with Microsoft@s Active Directory

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Quick Start Guide in your phone package before you set up and use the phone. As you read

this guide, keep in mind that some features should be configured by your system administrator .

Readthe Yealink Products Regulatory Notices guidefor all regulatory and safety guidance.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone

Chapter 4 BasicCall Features

Chapter5 Advanced Phone Features

Chapter 6 Using Optional Accessorieswith Your Phone

Chapter 7 Troubleshooting

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 9, Guide Version 9. 42

The following sections are new:
Multi -factor Authentication on page 17

Setting Your Phone asthe Default Audio Playbackfor Your Computer on page 155
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Overview

Overview

This chapter provides the overview of the Skype for Business phone Topics include:

Hardware Component Instructions
Icons Instructions

LED Instructions

User Interfaces

Documentations

For more information or assistance with your new phone, contact your system administrator.

Hardware Component Instructions

The main hardware components of the Skype for Business phoneare the LCD screen and the
keypad.

The following figure displays the hardware features on the T41S/T42SSkype for Business
phone:
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Hardware component instructions of the Skype for Business phoneare:

Item Description
Shows information about calls, messages, soft keys,
time, date and other relevant data:
H Cal | i KcélleriDycaltduration
LCD Screen HW lcons (f¥% exampl e,

HU Mi ssed call
HU Prompt
HIime and date

text or
(for

seco

text exampl e

Power LEDIndicator

Indicates whether the phone is powered up and some
feature statuses.
Hh Recei ves akKFastflashiogni ng c al

H Re ¢ evbicemaslKSow-flashing

Line Keys

HEnable you to select a phone line
HAnswer incoming calls

HCall a favorite contact quickly

HWse phone lock feature

HWse Boss Admin feature

HWse multicast paging feature

HWse Intercom feature

HWse Shared LineAppearance feature

(Mute Key)

Toggles and indicates mute feature. The key LEDylows
red when the microphone is muted.

@ (Headset Key)

Toggles and indicates the headset mode. The key LED

glows green when headset mode is activated.

(Message Key)

Accesses and manages/oice mails.

(Redial Key)

Redials the most recently dialed number.

Speakerphone Key

Toggles and indicates the hands-free (speakerphone)

mode.

R

Adjusts the volume of the handset, headset, speaker or

Volume Key ringer.
Allows you to enter numbers, letters and special
Dialpad characters as well as select menu itemswhich are with

index numbers.

OOOO

Scroll through menus, information or options displayed

on the phonedgs screen.

Confirms actions or answers incoming calls.

O

Cancels actions or rejects incoming calls.
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Iltem Description
Label automatically to identity their context-sensitive
Soft Keys
features.
Speaker Provides handsfree (speakerphone) audio output.

Secures the handset in the handset cradle when the

) phone is mounted vertically. For more information on
ReversibleTab ) ) ]
how to adjust the reversible tab, refer to Yealink Wall

Mount Quick Installation Guide for Yealink IP Phones

HU Lifts the handset from t
hookswitch bounces and the phone connects to the line.
HOResets the handset on t he

Hookswitch

phone disconnects from the line automatically.

lcons Instructions

Phone icons displaying on the phone LCD screen are described in the following table:

Icons Description

Network is unavailable

Local Favorites

Call Mute

Call Hold

Received Calls

Placed Calls

Missed Calls

T4 7 7O |+ |[H]

Forwarded Calls

l‘))) Hands-free speakerphone mode

Auto Answer

Voicemail

Unread voicemail

Read voicemail

QBEIE:
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Icons

Description

Conference organizer

Conference presenter

Conference attendee

Conference lock

1o | e 30 e

Shared Line Appearance

I‘X Ringer volume is 0
é Phone Lock
2 B/A key
CC Paging key

Intercom key

[ ] Recording in progress
[ Recording paused
Set your phone as primary audio device for PC
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LED Instructions

Power LED Indicators

Power LED Indicator

LED Status Description
Red The phone is initializing.
Fastflashing red (300ms) The phone is ringing.
Slow-flashing red (1s) The phone receives a voicemail.

The phone is powered off.
The phone is idle.

Off The phone is busy.
The call is placed on hold.
The call is muted.

Note The above introduces the default status of power LEDindicator. You can configure it via web
user interface. For more information, refer to
Yealink_Skype_for_Business _HD _IP_Phones Administrator_Guide

Line Key LED

The first line key LED (phone line)

LED Status Description
The line is seized.
Green o ]
The line is in conversation.
Fastflashing green The line receives an incoming call.
Slow-flashing green The call is placed on hold.
Off The line is inactive.

The third line key LED ( configured as a B /A key and the boss enables the Simultaneously

Ring to Delegates feature )

LED Status Description
Red As a delegate, your boss is answering a call.
As a boss, your delegate is answering a call on behalf of you.
Hashing red As a delegate, your boss places a call on hold.
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LED Status Description

As a boss, your delegate places thedelegation call on hold.

Off The line is inactive.

Line key LED (configured as shared line appearances )

LED Status Description
Red The shared lineis active and answered by other member.
Green The shared line is activeand answered by you.
Slow-flashing red The shared line is placed on hold by other member.
Slow-flashing green The shared line is placed on hold by you.
Fastflashing green The shared line receives an incoming call.
Off The line is inactive.

User Interfaces

There are two waysto configure your phone:

Via phone user interface
Via web user interface

The phone user interface, being made up of keypad and LCD screen, allows users to perform all
call operations and change basic configuration settings directly on the phone. But if you want

to access all configuration settings, you should use web user interface instead. In most cases, it
is possible to configure your phone via both phone user interface and web user interface. While
in some particular cases, only via phone user interfaceor via web user interface is available for
you to operate or configure your phone. This guide mainly takes phone user interface as an

example.

Phone User Interface

You can customize your phone by pressing the Menu soft key to access the phone user
interface. The Setting ->Advanced Settings option is only accessible to the administrator, and
the default administrator p a s s wo r d icase$e@sitive)i ForDaoré information on
customizing your phone with the availabl e options from the phone user interface, refer to
Customizing Your Phoneon page 33.

Menus are used to access information and configure the phone.
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The figure below shows the phone's menus and submenus.

Menu Tree ®

' Status |
| A
| [ Missed
;Hls’(ory } i Placed
“ S \‘ Received
\\‘ ! Fowarded
M' - All Contacts
Local Directory -/~
~—— 1\ Favorites
Favorites
“" Bosses
;‘ ———— ““ Skype For Bussiness Directory | Delegates
\ ‘r‘ \_Other Contacts
| =
| Calender
| \‘ Meet Now
| | View Voice Mail
‘ ‘ User Sign In
‘ ‘ Call Forward
Features |
[
} | Auto Answer
‘ | Privacy Mode
| Hot-Desking
' “, Intercom
Language
| ‘ f Date & Time
“ . | { Ring Tones
“, )%‘. 3 X  Phone Lock
\“ f |\ Basic Settings m
\enu | | Abays onine
| Log Upload
l‘. Calender Settings
. Network
‘ ‘f Reboot
‘ | Reset Config

| | Set Password

L Advanced Settings - " Set AES Key

\ Auto Provision
| Firmware Update

(1‘ Account Lock

| History

R/

| Directory
IPv4

[ MAC

[ Flrmware
“ Status { Network

Phone

“ More - |
4\ Location

‘ | License

| USB Record

e
| Common Area Phone
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Web User Interface

In addition to the phone user interface, you can also customize your phone via web user

interface. In order to accessthe web user interface, you need to know the IP address of your

new phone by pressing the OK key on the phone when the phone is idle. Enter the IP address

(for example, http://192.168.0.10 or 192.168.0.10 for IPv4 http://[2005:1:1:1:215:65ff:fe64:6e0a]
or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address bar of a web browser on your PC. The

default administrator user name and password are both JadminD@ase senstive).

Navigating the Web User Interface

When you log into the web user interface successfully,the phone status is displayed on the first

page of the web user interface. You can click each menu to customize or clickLog out to log

out of the web user interface.

The following figure is an example that navigates to Settings ->Preference:

Yealink s

Directory

NOTE

Preference Settings
The preference settings for
administrator.

[F] You can click here to get
more guides.

| @

Account Network Features Settings

MOH Language English (English) - 0

Live Dialpad Disabled - 0
Preference

watch Dog Enabled - 0
TR Ring Type Ringl.wav - 0
Upgrade Private line ring Ring6.wav - 0
Auto Provision Upload Ringtone ‘[ Browse... ] No file selected.

__uulnad __C.an(e\

Configuration
pial Plan
Voice
Tones
Phone Lock
Location
BToE
Power Saving

Click to find all Yealink

phone documentations
from the Yealink
Support page

Features Configurable via Phone/Web User Interface

The main features you can customize for the phone via phone user interface and/or via web

user interface are listed in the following table:

Features Phone User Interface

We User Interface

Network Settings

-- Basic Network Settings

--DHCP a a
—1Pv4 a a
- IPV6 a a
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Features

Phone User Interface

We User Interface

Registration

--PIN Authentication a a
--User Signin a a
--Web Sign-in a a
--Sign in via PC a X
-- CAP Provisioning a X
Basic Phone Settings

--Remember Password X a
--Account Lock a a
-- Always Online a a
-- Power Saving X a
--Language

--Phone Language a X

--Web Language X a
--Time & Date

-- SNTPSettings a a

--Manually Settings a a

--Time & Date Format a a
-- Administrator Password a a
--Key As Send a a
--Phone Lock a a
--Audio Settings

--Phone Ring Tone a a

--Key Tone a a
--Contact Management

--Local Directory a a

-- Skype for Business 5 X

Directory

-- Call History Management

-- History Management a a
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Features Phone User Interface We User Interface
-- History Settings a a
--Dial Now X a

Basic Call Features

--Hotline a a
-- Auto Answer a a
-- Call Waiting a a
--Call Forward a X
-- Call Transfer a X
--Calendar X a
-- Call Park/Retrieve a X
--Voice mail a X

Advanced Phone Features

--E911 Location Tip X a
-- USBRecording a X
--Intercom a a

-- Multicast Paging

--Paging List a a
-- Multicast Listening X a
--Privacy Mode a X
--Hot Desking a a
--Common Area Phone a a

--Better Together over

a a
Ethernet
--Headset
--Headset Prior X a
--Dual Headset X a

Note The table above lists most of the feature options. Please refer to the rekevant sections for more
information .

10
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Documentations

The following table shows documentations available for the Skype for Business phone

Name

Contents

Where found

Language

Quick Start Guide

Basic call features
and phone
customizations

In the package/
On the website

English/Chinese

User Guide

Phone/Web user
interface settings
Basic call features
and BToE (Better
Together over
Ethernet) feature

On the website

English/Chinese

You can download the latest documentations online:
http.//support.yealink.com/documentFront/forward ToDocumentFrontDisplayPage .

11
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Getting Started

This chapter provides basic installation instructions and information for obtaining the best
performance with the Skype for Business phone Topics include:

Phone Initialization

Signing into Skype for Business
Signing Out of Skype for Business
Presence Status

Idle Screen

Entering Data and Editing Fields
Phone Status

Basic Network Settings

For more information or assistance with your new phone, contact your system administrator.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screen
displays JWelcome Initializing PleasewaitAD&8uring the initialization.

DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network
settings (e.g., IP address, subnet mask, default gateway address and DNS address) by default.

After the phone finishes the initialization, the sign-in screenappears on the LCD screen.

Note If your network does not use DHCP, proceed to Basic Network Settingson page 30.

Signing into Skype for Business

Skype for Businessusers are authenticated by Microsoft Active Directory Domain Service. The

following four sign-in methods are available:

PIN Authentication : Thi s met hod uses the usergs phone numbe
personal identification number (PIN) to sign into Skype for Business server. Thissign-in
method is only applicable to On-Premisesaccount.

User Sign-in:  Thi s met hod uses t hiraddresseuseysame, anddenti al s (s

13
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password) to sign into Skype for Business server. This sigrin method is applicable to On-

Premises account andOnline account.

Web Sign -in: This method uses the unique website shown on the phone to sign in. This
sign-in method is only applicable to Online account.

Sign in via PC: when your phone is paired to your computer using Better Together over
Ethernet (BToE), use the Skype for Business client to sign in. This sigim method is
applicable to On-Premisesaccount and Online account.

If the Skype for Business Server is configued to forcibly lock the phone. You need to configure

alock PIN at the initial sign-in. For more information, refer to Phone Lock on page 42.

Note If the phone reboots after successful login, the login credentials from the previous Sign-In will be
cached. User can sign in successfully without reentemg the credentials.

PIN Authentication

You can sign into Skype for Business on your phone with your PIN Authentication credentials.
Your system administrator provides you with your PIN Authentication credentials.

Note The system administrator should configure network environment in advanced for PIN
Authentication method. If not, your phone may not display this sign-in method . Contact your
system administrator for more information .

To sign into Skype for Business Server using PIN Authentication m ethod via phone user

interface:

1. Press theSignin soft key.
2. Press @ or @ to selectPIN Authentication

1, PIN Authentication
2 User Sign-in
2 Web Sign-in

3.  Enter your phone number or extension (e.g., 2216) in the Extension field.

————F1IM Authentication

|2215| |

[ Back ] 123 ] Delete ] Signin ]

4.  Enter your personal identification number in the Extension PIN field.

5. Press theSign in soft key.

14
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PIN Authentication method is configurable via web user interface at the path:

Account ->Register ->PIN Authentication .

User Sign-in

You can sign into Microsoft Skype for Business on your phone with your login credentials,
which includes your address, username, and password and all of these are provided by your
system administrator.

To sign into Skype for Business Server using User Sign -in method via phone user

interface:

1. Press theSign In soft key.

2. Press@ or @ to select User Sign in.

1. PIMN éAuthentication

2 Web Sign-in

Chock 1 1 1 o0k

3.  Enter your Skype for Businessu s e sigd-81 address (e.g., yI33@yealinksfb.com) in the

Sign in address field.

—————l=e&r Sign-in

|3rl33@1,re-alinksﬂ:-.c-:-rn| |

Sign In

4.  Enter your Skype for Business user name (e.g., yl3®yealinksfb.com) in the User field.
5.  Enter the sign-in password in the Password field.
6. Press theSign in soft key.

User Sigrtin method is configurable via web user interface at the path: Account ->Register ->
User Sign-in.

Web Sign-In

Use the Web SignIn method to sign in to a phone with your Skype for Business Online account

using a web browser. Your system administrator provides you with your login credentials.
Web Sign-In feature is enabled by default.

To sign into Skype for Business Server using Web Sign -in method via phone user
interface:

1. Press theSignin soft key.

2. Press@ or @ to selectWeb Sign -in.

3. Press theSign in soft key.
15
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The pairing code and URL are shown on the screen.

Pairing Code: dbbhahlfu

URL: http: ffakamsf=phone

4.  On your computer, enter the URL into your web browser.

5.  On the Skype for Business Authentication website, enter youremail address (e.qg.,
zhaops04@example.onmicrosoft.com) in the Email address field.

@ Skype for Business Web Sign-in

Enter your work or school email address.

zhaops04@example.onmicrosoft.com

6. Click Verify email to verify the email address.

The sign-in screen will appear if the email address is valid.

7.  Enter your Online account and password.

IJ Office 365

Work or school, or personal Microsoft account

zhaopsD‘l@ex{ample.onmicrosoﬂ.com

[T] Keep me signed in

Can't access your account?

8. (Optional) Check the Keep me signed in checkbox, so that you don't need to enter a

password next time.

9. ClickSignin.

16
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10. Enter the pairing code generated on the phone (e.g., 466hahlfw) into the web browser.

Device Login

Enter the code that you received from the application on your
device

466hahlfw

Yealink Skype for
Business Certified Phone

Application publisher:

Click Cancel if this isn't the application you were
trying to sign in to on your device.

Continue Cancel

11. Click Continue .
12. Click the account to sign in.
A confirmation message is displayed when your phone successfully signs into Skype for
Business.
Web Sign-In feature is configurable via web user interface at the path: Features->General
Information ->Web Sign in .

Web Sign-In method is configurable via web user interface at the path:

Account ->Register->Web Sign in .

Signing in via PC

When your phone and your computer are paired using Better Together over Ethernet (BTOE),
you can sign into your phone using the Skype for Business client on your computer. For more

information, refer to Better Together over Etherneton page 147.

Multi -factor Authentication

To guarantee the security of account, your system administrator may enable multi-factor
authentication (MFA) feature for your online account. In this case you need to passa 2-step
verification at the initial sign-in. It means that you should sign in with your password and a
verification sent to your phone .

To use MFA feature, you should bind your mobile phone with online account first.

17


http://www.baidu.com/link?url=Gwca4YseiQ3wAN_WX-bi1vtBEbxQETvixAfydH7aKi47lYfnkY2ne76b8oZMpAXjJHuD-6JGX6TQvIPB0ubmf7yb5gdDOXJqFSWTWLBYd5W
http://www.baidu.com/link?url=Gwca4YseiQ3wAN_WX-bi1vtBEbxQETvixAfydH7aKi47lYfnkY2ne76b8oZMpAXjJHuD-6JGX6TQvIPB0ubmf7yb5gdDOXJqFSWTWLBYd5W

User Guide for the T41S&T42S Skype for Business Phone

Binding Your Mobile Phone with Online Account

To bind your mobile phone with online account:

1. Onthe Skype for Business Client, enter youronline account, and then click Sign in .
2. Enter your sign-in password, and then dick Sign in.
3. ClickSetitup now .

IJ Office 365

For added security, we need to further verify your account

zhaops04@yealink5.0nmicr...

Your admin has required that you set up this account for
additicnal security verification.

Sign out and sign in with a different account

©2018 Microsoft =. Microsoft

Terms of use  Privacy & cookies

4.  Enter your mobile phone number in the corresponding field and select an authentication
method.

[5) Skype for Business x

Additional security verification

Secure your account by adding phone verification to your password. View video
to know how to secure your account
Step 1: How should we contact you?
Authentication phone
China (+86) 18649715308
Method——————————————
O Send me a code by text message

@ Callme

MNext

Your phone numbers will only be used for account security. Standard
telephone and SMS charges will apply.

5. Click Next.
6. Depend on your choice:
- If you click Call me:

18
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1)  Your mobile phone will receive a call and you need to follow the voice prompt
to authenticate.

2) ClickDone.

If you click Send me a code by text message :

1) Enter the correct verification code received from your mobile phone in the
corresponding field.

2) Click Verify .

Your mobile phone will be bound with your online account .

Pasang MFA

MFA applies to user Sigrrin, web sign-in and sign in via PC methods. You can uséVoice call

authentication or Text verification to log in and then use the Skype for Businessphone. The

Skype for Businessphone will use the authentication mode you set on the Skype for Business

client by default.

Passing MFA When Using User Sign -in or Sign in via PC Method

To pass MFA when using User Sign-in or Sign in via PC method via phone user interface:

1.

Using User Sign-in or Sign in via PC method to sign into your phone.
For more information, refer to User Signin on page 15 or Signing in via PCon page 17.
Your phone enters the verification screen.

Depend on the authentication method you select on the Skype for Business client:

If you select Call me, your mobile phone will receive a call and the Skype for

Businessphone shows as following:

'I_ Br i:‘.in'lrn-ir~.
Woice call verity
We're calling vwour phone Pleas

*k & answer it to continue,

Answer the call and follow the voice prompt to complete authentication.
If you want to change to text verification method, do the following:

1) Press theSwitch soft key on the verification screen.

1, Waice call verification

& Text verification

Cancel

2) SelectText verification , and then press the OK soft key.

3) Enter the verification code received in the corresponding field and then press
the Verify soft key.
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- If you select Send me a code by text message , your mobile phone will receive a

verification code and the Skype for Business phone shows as following:

Text werification

We texted your phone +X)

Cancel Switch "."E-l'if'!,l'

Enter the verification code received in the corresponding field and then press the

Verify soft key.

If you want to change to voice call verification method, do the following:

1) Press theSwitch soft key on the verification screen.

2) SelectVoice call verification , and then press the OK soft key.

3) Answer the call and follow the voice prompt to complete authentication.

Your phone will sign into Skype for Business Server successfully.

Passing MFA When Using Web Sign -in
To pass MFA when using Web Sign -in method via web user interface :

1. Using Web Sign-in method to sign into Skype for Business.
For more information, refer to Web Sign-In on page 15.
Your web browser enters the verification screen.

2. Depend on the authentication method you selecton the Skype for Business client:

- If you select Call me, your mobile phone will receive a call:

BS Microsoft

zhaops04@yealink5.onmicrosoft.com

Approve sign in request

Q¥ We're calling your phone. Please answer it to
continue.

Having trouble? Sign in another way

Answer the call and follow the voice prompt to complete authentication.
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If you want to change to text verification method, do the following:

1) Click Sign in another way to switch authentication method .

B® Microsoft

zhaops04@yealink5.onmicrosoft.com

Verify your identity

% Call +200 20000000X80

Cancel

More information

2)  Click Text+XX XXXXXXXXX90.

3) Enter the correct code in the corresponding field and click Verify .

If you select Send me a code by text message , your mobile phone will receive a
verification code:

B® Microsoft

zhaops04@yealink5.onmicrosoft.com

Enter code

[ We texted your phone +33{ X20000000(90.
Please enter the code to sign in.

‘ Code ‘

Having trouble? Sign in another way

More information

Enter the correct code in the corresponding field and click Verify .
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If you want to change to voice call verification method, do the following:

1) Click Sign in another way to switch authentication method .

B® Microsoft

zhaops04@yealink5.onmicrosoft.com

Verify your identity

% Call +200 20000000X80

Cancel

More information

2)  Click Call+XX XXXXXXXXX90.
3) Answer the call and follow the voice prompt to complete authentication.

Your computer prompts the following:

B® Microsoft
zhaops04@yealink5.onmicrosoft.com

Stay signed in?

Do this to reduce the number of times you are

asked to sign in.

No Yes

Don't show this again

3. You can clickYesto reduce the number of times you are asked to sign in.

Your phone will sign into Skype for Business Server successfully.

Signing Out of Skype for Business

To sign out of Skype for Business Server :

1. Press theStatus soft key.
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2. Press@ or @ to selectSign Out.

5. Off Work
B, Auway
7. Rezet Status

The LCD screen promps] Ar e you sure to sign out ?Dz
3.  Press theOK soft key.
The phone will sign out of Skype for Business server.

After you sign out of Skype for Business, the accountrelated features (call or view your
Skype for Business contacts, etc.) are not available. However, you can still use other

available features.

Signing out via web user interface at the path Account ->Register->Sign Out .

Presence Status

After signing in successfully, the first line key displaysyour account and presence status by
default.

Your presence information is a quick way for other people to check your status. Presence is
automatically set based on your Outlook calendar, but you can change it manually if you want
to. For example, when you are busy with urgencies, you can change your status to DND to
avoid being disturbed.

The following table describes each presence status that other people may see for you, what
each status means, and which ones you can seby yourself.

If your presence is It means How this status gets set

Set automatically for you based on

You are online and your phone activity or Outlook
Available available to be calendar. You can also set this status
contacted. when you want ot he
in your office.
Be You are stepping You can set your presence to this
Right Back away from the phone | anytime you want.
for a few moments.
Your phone has been | Set automatically for you when your
idle for a specified phone has been idle for a specified
(B |nactive period of time (set by | time (5 minutes by default).
you using the Skype
for Business client).
Your phone has been | Set automatically for you when your
L Away idle for a specified phone has been inactive for a specified

period of time (set by | time (5 minutes by default).
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If your presence is

It means

How this status gets set

you).

You can also set your presence to this

anytime you want.

You are off duty and
not available to be
contacted.

You can set your presence to this

anytime you want.

You are busy and
dongt want

interrupted.

Set automatically for you based on
your Outlook calendar.

You can also set your presence to this

anytime you want.

Urgent
Interrupt

ions only

You are busy and
only the specified
contact can all you
(the contact should
be configured in
advance).

You can see this status for a contact
whose status is Do not Disturb, and the
contact has configured your privacy
relationship to be Workgroup.

“ In a call

You are in a Skype
for Business call (a
two-way audio call)
and dongt
disturbed.

Set automatically for you based on

your phone activity.

i -

You are in a meeting

and dongt

Set automatically for you based on
your Outlook calendar.

meeting ]
disturbed.
You are ina Skype | set automatically for you when you
for Business have joined a conference call or a meet
conference call (a now session.
In a conf )
Skype for Business
call ) ) )
meeting with audio)
and dongt
disturbed.
You dongt )
] You can set your presence to this
disturbed, but the ]
) anytime you want. If you manually set
conversation ) . ) )
I Do Not o it to Do Not D isturb, the incoming calll
[ . notifications sent by ] ] ]
Disturb will be forwarded to your voicemail

someone in your
workgroup can still
reach you.

directly. But you can still receive calls

from the workgroup.

. .
. Presenting

You are giving a
presentation and
canQgt be d

Set automatically for you when you are
presenting using your Skype for

Business client.

0 Blocked

You want to prevent
a contact from

You can see this status for a contact

who has assigned by you to be a
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If your presence is

It means

How this status gets set

reaching you via
Skype for Business

blocked contact using the Skype for
Business client.

Out of Office

You are out of the
office.

Set automatically for you based on

your Outlook calendar.

You have set the
automatic reply

feature in Outlook.

Set automatically for you when you set

automatic replies in Outlook.

Offline

You are not signed in
or youdl!l
Offline to the person
whom yougQv
blocked from seeing

your presence.

Setautomatically for you when you log
of f your
Of fline to

phone. Or
peopl e

from seeing your presence.

Unknown

Your presence can't
be detected.

This status might appear to contacts
who are not using Skype for Business.

Changing Presence Status

To change your presence status:

1.

2.

Press theStatus soft key.

Press@ or @ to highlight the desired presence status.

. PAvrailable
. Busy
. Do Mot Disturb

B Right Back

Press theOK soft key to accept the change.

The presence status will be changed on the phone and besynchronized to the Skype for

Business Server.

Resetting Presence Status

To reset presence status to the default:

1.
2.

Press theStatus soft key.

Press@ or@ to highlight Reset Status.

4. Be Right Back
L. Off Work

B, Away
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3.  Press theOK soft key to accept the change.

Your status isresetto] Avai | abl e Dz

Idle Screen

If the phone is successfullystarted up, and a Skype for Business user signs into the Skype for
Business Server on the phonethe idle screen will be shown as below:

1

|

x
155150 [ecPaging |
, (_m Thu Oct 12 (BInterc.)
28/ +4035 )3

@@
5 4

No. Name Description

Shows feature status. For more information, refer
1 Status Bar )
to Icons Instructions on page 3.

Show the account name.

Showthe Lock key. For more information,
refer to Phone Lock on page 42.

Show the B/A key. For more information,
refer to Boss Admin on page 109.

Show the Paging key. For more information,
refer to Multicast Paging on page 134.

2 Line Key Labels . Show the Intercom key. For more
information, refer to Intercom on page 131.
Show the Shared LineAppearance(SLAkey.
For more information, refer to Shared Line
Appearance(SLA)n page 107.

Show local favorites and Skype for Business
favorites. For more information, refer to

Contact Management on page 47.

Shows three page icons.
3 Page Icons o
You can press the sixth line key to turn the page.

4 Shortcut Keys Shows the soft key labels. The default soft key
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No.

Name

Description

| abel s
i Me nuDZ

ar e

] Sit Bit ues OF o 1 HI

Main Window

forward ways.

Showstime, date, the phone account and the static

The phone account is displayed in the bottom -
middle of the LCD screen.

Entering Data and Editing Fields

You can enter data and edit fields using the phone keypad.

Phone keypad can provide different characters when using the abc, ABC or 123 input mode.

You can change the following input modes to enter data and edit fields on your phone. When

your phone keypad matches the input mode, you can press the keypad repeatedly to view the

character (or number) options and stop to select. When the character (or numbers) you want to

enter displays in the field, wait one second, andthen enter the next character (or numbers).

The following table lists the input modes and character (or number) options for the keypad:

Input Mode
abc ABC 123
Keypad

o) 1
(2] abc2ae &y ABC2AE AMAAG 2
(3.) def3eD DEF3EED 3
(4] ghitfi GHidil 4
(54) jKISE JKL5E 5
(6 MN0B AT MNOBOZOOOOR 6
|£| pars7i PQRS7 7
[8..] tuvB Ui TUVBUUOU 8
(9] wxyz9Pp WXYZ9YP 9
\[Z| space space 0
"[*—| *,2\- *,'2\- * @+
- 0@/:_;+8&%=<> 0@/:_;+&%=<>
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Input Mode
abc ABC 123
Keypad
Y $¥I(~"8"| Y $¥I3~"8|
[ # # #

To enter or edit data:

Do one of the following:

If you want to

Then you can

Enter only digits (1), uppercase
(A) characters, or lowercase (a)

characters.

Press akeypad key one or more times (depending

onwhat input mode youdre

characters that is displayed on the keypad key.

You can press theabc soft key one or more times to
switch among uppercase (ABC soft key), numeric
(123 soft key) and lowercase @bc soft key) input

modes.

For example, if the input mode is ABC:

- To enter |Z\DZ press

- To enter [2.|DZcequickys s

- To enter \i| Dxee tpnesegsickly.
- To enter ]2AQ@’?‘|AAEDZ

three times quickly.
Note : When you are in the uppercase ABC soft key)
or lowercase (abc soft key) input mode, |i| is not

available.

Enter specialcharacters.

Press thekeypad key HZI or Ii

, or long

- If it is the uppercase (ABC soft key) or
lowercase @bc soft key) input mode, it will
provide the space character.

- If it is the numeric (123 soft key) input mode, it
will only provide the digit 0.

- Long press Hi\l on the pre-dialing screen will

provide the special ¢
ForﬂEﬂkey:
- I't only provides the
For IzI key:

h

P
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If you want to Then you can

- If it is the uppercase (ABC soft key) or
lowercase @bc soft key) input mode, it will
provide the following special characters: *.,"?!\ -
0@I_+&%=<> _, $H{}~"&"|

- If it is the numeric (123 soft key) input mode, it
will provide the following special characters:

*@+\ ..

Press ® or@ to position the cursor to the right

Delete text you entered. of the text you want to delete, and then press the

Delete soft key to delete one character at a time.

Phone Status

You can viewphone status via phone user interface or web user interface.

Available information of phone status includes:

General information (IPv4 address or IPv6 address, MAC address and firmware version).
- IPv4 uses a 32bit address.

- IPv6 uses a 128bit address.

Network status (IPv4 status or IPv6 status, IP mode, and phone MAC address).

Phone status (product name, hardware version, firmware version, product ID, phone MAC

address and device certificate status).
Location information (location is set to assist emergency responder)

License @levice license status and validity).

Viewing the Phone Status

You can view phone status via phone user interface or web user interface.
To view the phone status via phone user interface:

1. Press , Or pressMenu -> Status.

10,8164
20 MAC: 00156501 D0ED
3. Firmuware: BE.9.0.42

4. More,.,

2.  Press @ or ® to scroll through the list and view the specific information.

29


mailto:*.@+%20/

User Guide for the T41S&T42S Skype for Business Phone

To view the phone status via web user interface:

1. Open the web browser on your PC

2. Enter the | P address

Forexample, ht t p: // 192.168. 0.

IPV6.

i, and thdn @ress theoEwter &ay.Q s

10DZfor | Pv4 or

3.  Enter the user name (admin) and password (admin)in the login page.

Login Enterprise IP phone SIP-T42S

Usemame Iadmin

Password | eesee

o |G|

4. Click Confirm to login.

The phone status is displayed on the first page of the web user interface.

Yealink | s

Account Network

Status Version @

Firmware Version
SFB Status
Hardware Version
Memory Info Network @
Internet Port
Pv4 0
WAN Port Type
WAN IP Address
Subnet Mask
Gateway
Primary DNS
Secondary DNS
Network Common g
MAC Address
Link Status

Device Type

Uptime

Features

66.9.0.42

67.0.0.0.0.0.0

Pv4

DHCP
10.81.6.9
255.255.254.0
10.81.7.254
10.100.1.10

192.168.1.22

001565D1D0ED
Connected
Bridge

0 days 15:58

Settings Directory Security

NOTE

Version
It shows the version of
firmware.

Network
It shows the information of
WAN port.

You can click here to get
more guides.

Basic Network Settings

Note

30

In order to use your phones, you must set up basic network. You can use DHCP or configure a

static address to connect your phone to the network. If your phone cannot contact a DHCP

server for any reason, you needto configure network settings manually. The phone can support

either or both IPv4 and IPv6 addresses.

The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your

system administrator.

address bar

fhttp:/ /]2
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Configuring the DHCP

You can configure DHCP for IPv4 or IPv6. The following takes IPv4 as an example:

To configure the DHCP via phone user interface :

1.

7.

PressMenu ->Setting ->Advanced Setting s (default password: admin)
->Network ->WAN Port.

Press @ or @ to select IPv4 or IPv4 & IPv6 from the IP Mode field.

F—————IAM Port Option

Press @ to selectlPv4, and then press the Enter soft key.
SelectDHCP IPv4 Client.

w' 1. DHCP IPw4 Client
20 Static IPw4 Client

Enter

Press theEnter soft key.
Selectthe desired value in the Static DNS.

If you select Enabled, press@ to enterthe desired value in the IPv4 Pri.DNS and IPv4
Sec.DNSfields respectively.

Press theSave soft key to accept the change.

If you want to configure DHCP for IPv6, selectlPv6 or IPv4 & IPv6 from the IP Mode in the

step 2.

DHCP is configurable via web user interface at the pathNetwork ->Basic.

Configuring the Static IPv4 Address

To configure a static IP v4 address via phone user interface:

1.

2.
3.

PressMenu ->Setting ->Advanced Settings (default password: admin)
->Network ->WAN Port .

Press@ to selectlPv4, and then press the Enter soft key.

Press@ to selectStatic IPv4 Client, and then press the Enter soft key.
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4.

Enter the desired value in the IPv4, Subnet Mask, Default Gateway, IPv4 Pri.DNS and
IPv4 Sec.DNSfield respectively.

————Static IPw4 Client

|1'32.1E-3.1.1III| |

[ Baok Y125 Y Delete 1 save ]

Press theSave soft key to accept the change.

This configuration will take effect after a reboot.

Static IPv4 address is configurable via web user interface at the pathNetwork ->Basic.

Configuring the Static IPv6 Address

32

To configure a static IP v6 address via phone user interface:

1.

PressMenu ->Setting ->Advanced Settings (default password: admin)
->Network ->WAN Port .

Press@ to selectlPv6, and then press the Enter soft key.
Press@ to selectStatic IPv6 Client, and then press the Enter soft key.

Enter the desired value in the IPv6 IP, IPv6 IP Prefix , IPv6 Default G ateway , IPv6
Pri.DNS and IPv6 Sec.DNSfield respectively.

—————"Static IPwE Client

|2EII]5:1:1:15::8 |

[ Back ] 123 ] Delete | Save |

Press theSave soft key to accept the change.

This configuration will take effect after a reboot.

Static IPv6 address is configurable via web user interface at the pathNetwork ->Basic.
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Customizing Your Phone

You can customize your Skype for Business phoneby personally configuring certain settings,
for example, time & date, and ring tones. You can also manage the contacts and call history.

This chapter provides basic operating instructions for customizing your phone. Topics include:

General Settings

Audio Settings

Contact Management
Call History Management
Dial Plan

Dial-now

For more information or assistance with your new phone, contact your system administrator.

General Settings

Remember Password

You canenable the remember password feature, so that aRemember Password option will
appear on the phone login screen. Remember password feature is disabled by default, and it is
configurable via web user interface only.

To configure remember password feature via web user interface:

1. Click on Features->General Information .
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2. SelectEnabled from the pull -down list of Remember Password .

Yealink |+:s

Account Features Directory

General General Information NOTE
LT IEn call waiting Enabled Y@
‘Call Waiting
Audio Key As Send # v 0 This call featurs allows your
phone to accept ather incoming
calls during the conversation.
Intercom Hotline Number a
- Key As Send
Remote Control fodice s 4 Select * or # as the send key.
Busy Tone Delay (Seconds) 0 v o
. ‘ou can dlick here to ge
LED ¥ lick here to get
. Q@ more guides.
.
E911 Location Tip Enabled @
Update Checking Time 24 (7]
Use DHCP Option 120 Disabled v e
SFB Cert Service URL (7]
Enable SFB Automation Disabled @
SFB Inactive Time 5 [7]
SFB Away Time 5 0
Web Sign in Enabled v 0
Set as CAP Enabled Al
| Remember Password Enabled Al |
Auto Discover Enabled M

3. ClickConfirm to accept the change.
A dialog box pops up to prompt you that this configuration will take effect after a reboot.
4. Click OK to reboot the phone.

The login screen will be shown as below:

————ll=er Sign-in

E

(User Sigrrin method)

——F1IM Authentication

3 Remember pazzword:

Suitch

(PIN Authentication method)

Note Remember password feature is only applicable to PIN Authentication and User Sign-in

method.

Account Lock

You can lock your account to prevent your account being signed in or signed out randomly . If
account lock feature is enabled, users are prompted for administrator password to sign in or
sign out.
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Account lock feature is disabled by default. You can configure it via phone user interface or

web user interface.
To configure t he account lock feature via phone user interface:

1. PressMenu ->Setting ->Advanced Settings (default password: admin) ->Account Lock .

2. Press @ , @ , or the Switch soft key to select Enabled from the Account Lock field.

—————Account Lock

Enabled 1k

[ Back ] ]

3. Press theSave soft key to accept the change.

Account lock is configurable via web user interface at the path Account ->Basic->Account
Lock.

Always Online

Always online feature can keep the account to stay in available status when the phone is idle. If
you enable the always online feature, your available status will not change to other status
automatically until you manually change it.

To configure the always online via phone user interface:

1. PressMenu ->Setting ->Basic Settings ->Always Online .

2. Press@ or @ , or theSwitch soft key to select desired value from the Always Online
field.

——Always Online

Enabled

[ ] suitch

3. Press theSave soft key to accept the change.

Always online is configurable via web user interface at the path Account ->Basic->Always
Online.

Power Saving

The power saving feature is used to turn off the backlight to conserve energy. The phone enters
power-saving mode after it has been idle for a certain period of time. In power-saving mode,
the power LEDglows red for 500ms and is in the state for 3s alternately.

The phone will exit power -saving mode if one of the following phone events occurs:

Press any key.
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Pick up/hang up the handset.
Receive anincoming call.

A new prompt (e.g.,someone adds you as a delegate or you add someone to be your
delegate using the Skype for Business clien}.

You can configure the following power -saving settings:

Office Hour

Idle Timeout (minutes)

Note Power savingis configurable via web user interface only.

Enabling the Power Saving
To enable the power saving feature via web user interface:

1. Click on Settings ->Power Saving .

2.  SelectEnabled from the pull -down list of Power Saving .

Yealink | s

Account Network Directory
v
MOH Power Saving Enabled NOTE
Office Hour
Preference settings-powersaving-note
Monday 07 | —-|19
Time&Date You can dlick here to get
Tuesday 07 |-[18 more guides.
Upgrade Wednesday 07 |-|19
Auto Provision T 07 _|-[19
_ Friday 07 | —-|19
Configuration
Saturday 07 | -—-|07
Dial Plan
Sunday 07 | -|07
Voice Idle TimeOut (minutes)
Tones Office Hour Idle TimeOut 15
Off Hour Idle TimeOut 5
Phone Lock
User input extention Idle TimeOut
Location
Confirm Cancel
BToE
Power Saving

3. ClickConfirm to accept the change.

Configuring the Office Hour

Office Hour specifies the starting time and ending time of each working day.
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To configure the office hour via web user interface:

1. Click on Settings ->Power Saving .

2.  Enter the starting time and ending time respectively in the desired day field.

Yealink s

Account

Settings

Directory

MOH
Preference
Time&Date
Upgrade
Auto Provision
Configuration
Dial Plan
Voice

Tones
Phone Lock
Location
BToE

Power Saving

Power Saving

Enabled v

Office Hour
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

07 |-|19

07 |-|19

07 |-|19

07 |-|19

07 |-|19

07 |-|07

07 |-|07

Idle TimeOut (minutes)
Office Hour Idle TimeOut
Off Hour Idle TimeOut

User input extention Idle TimeOut

Confirm

Cancel

NOTE

settings-powersaving-note

You can click here to get
more guides.

3. ClickConfirm to accept the change.

Configuring the Idle Timeout

Idle Timeout specifies the period of time before the phone enters power -saving mode. The

following three types of idle timeout you can configure:

Office Hours Idle TimeOut : Configures the idle timeout for office hours.

Off Hours Idle TimeOut : Configures the idle timeout for non -office hours.

User input extension Idle TimeOut

: Configures idle timeout that applies after you use

the phone (for example, press a key on the phone or pick up/hang up the handset). You

can choose to set a higher User Input Extension Idle TimeOut than the Office Hours Idle

TimeOut and Off Hours Idle TimeOut so that when you're actively using the phone,

power-saving mode doesn't initiate too frequently .

By default, the Office Hours Idle Timeout is much longer than the Off Hours Idle TimeOut. If

you use the phone, the idle timeout that applies (User Input Extension Idle Timeout or Office

Hours/Off Hours Idle TimeOut) is the timeout with the highest value. If the phone has an

incoming call or new message, the User Input Extension Idle TimeOut is ignored.

To configure the idle timeout via web user interface:

1. Click on Settings ->Power Saving .

2. Enter the desired value between 1 and 960 (minutes) in theOffice Hours Idle TimeOut

field.

3. Enter the desired value between 1 and 10 (minutes) in the Off Hours Idle TimeOut field.

4. Enter the desired value between 1 and 30 (minutes) in theUser Input Extension Idle
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TimeOut field.

Yealink | s

Account

Directory

Settings

MOH Power Saving Enabled Al NOTE
Office Hour
Preference settings-powersaving-note
Monday 07 | -[19
Time&Date *You can click here to get
Tuesday 07 _|-|19 more guides.
Upgrade Wednesday 07 |19
Auto Provision THATELE 07 |-[19
_ Friday 07 | -[19
Configuration
Saturday 07 | -|07
Dial Plan
Sunday 07 | -|07
Voice Idle TimeOut (minutes)
Tones Office Hour Idle TimeOut 15
Off Hour Idle TimeOut 5
Phone Lock
User input extention Idle TimeOut
Location
Confirm Cancel
BToE
Power Saving

5. Click Confirm to accept the change.

Language

The default language of the phone user interface is English. If the language of your web
browser is not supported by the phone, the web user interface will use English by default. You

can change the language for the phone user interface and the web user interface respectively
Changing the Language for the Phone User Interface

To change the language for the phone user interface:

1. PressMenu ->Setting ->Basic Settings ->Language .

2. Press@ or @ to select the desired language.

v 1. Englizh (English
2. Tl D Ir (Chinese Simplitied)
3 B{FE I (Chinese Traditional)

4, Francais (French)

3. Press theSave soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.

Changing the Language for the Web User Interface
To change the language for the web user interface:

1. Click on Settings ->Preference.
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2.

Select the desired language from the pull-down list of Language .

Yealink | s

Account Network Features Settings Directory

MOH Language English (English} nl 0 NOTE
English (English}
Pref 520z ) EFIZ (Chinese Simplfied) - Setti
reference " 'erence ings
Watch Dog ﬁzi{ﬁ(::lﬁse Traditional) The preference settings for
Time&Date e Deutsch (German) ElTEETE
Italizno (Italan) :
Upgrade Private line ring Polski (Polish) You can click here to get
Portugués (Portuguese) more guides.
. Upload Ringtone espaiiol (Spanish)
Auto Provision tiirkce (Turkish)
=0 (Korean)
Configuration Russian (Poccus)
__Conﬁrm __ganm
Dial Plan

3.

Click Confirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Time and Date

You can configure the phone to obtain the time and date from the SNTP server automatically,

or configure the time and date manually.

Configuring the SNTP Setting

To configure the SNTP settings via phone user interface:

1.
2.

PressMenu -> Setting ->Basic Settings->Time & Date ->SNTP Settings.

ress or , Or the switcn so ey 10 seleC e ime zone that a 1es 10 your area
P the Switch soft key to select the ti that applies to yi

from the Time Zone field.

The default time zone is "+8".

————5NTF Settings

+2 T
7D N

Enter the domain names or IP addressesof SNTP serversn the NTP Serverl and NTP

Server?2 field respectively.

Press@ or @ , or the Switch soft key to select the desired value from the Daylight
Saving field.

Press@ or@ ,or the Switch soft key to select the desired time zone name from the

Location field.
This field appears only if Daylight Saving field is selected as Automatic .
The default time zone name isjChina(BeijingDZ

Press theSave soft key to accept the change.
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SNTP Settingis configurable via web user interface at the path Settings ->Time & Date .

Note Please refer to Appendix A - Time Zonesfor the list of available time zones on the Skype for
Business phone

If the phone cannot obtain the time and date from the Simple Network Time Protocol (SNTP)
server, contact your system administrator for more information.

Configuring the Time and Date Manually
To configure the time and date manually via phone user interface:

1. PressMenu ->Setting ->Basic Settings->Time & Date ->Manual Setting s.
2.  Enter the specific date in the Date(YMD) field.

3.  Enter the specific time in the Time(HMS) field.

L Date(¥MDy: [16] [-Jo1_ J-[z=
2, Time[HMS: [14 ]:[a3 ]:[59

4.  Press theSave soft key to accept the change.

Thetime and date displayed on the LCD screen will change accordingly.

Configuring the Time and Date Format
To configure t he time and date format via phone user interface:

1. PressMenu ->Setting ->Basic Settings->Time & Date ->Time & Date Format .
2. Press@ or @ or the Switch soft key to select the desired time format (12 Hour or
24 Hour) from the Time Format field.

3. Press@ or @ or the Switch soft key to select the desired date format from the Date

Format field.

Il FAFAF Do 1t

[ ] suitch

4.  Press theSave soft key to accept the change.

There are 7 availabledate formats. For example, fort he date for mat ,] WWW DD MMMDZ

I
] MMMDZ r e pthedirstehree letters of the month.

The date formats available:

Date Format Example (2018-01-19)

www MMM DD Fri Jan19
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Date Format Example (2018-01-19)
DD-MMM -YY 19-Jan18
YYYYMM-DD 2018-01-19
DD/MMIYYYY 19/01/2018
MM/DD/YY 01/19/18
DD MMM YYYY 19 Jan2018
Www DD MMM Fri 19 Jan

Time and date format is configurable via web user interface at the path Settings ->Time &
Date.

Administrator Password

The Advanced Settings option is only accessibleto the administrator . The default
admini strator p aForsecarity ccasons yoyl shoult changg the default
administrator password as soon as possible.

To change the administrator password via phone user interface:

1. PressMenu ->Setting ->Advanc ed Settings (default password: admin)>Set Password.

2. Enter the desired value in the Current PWD, New PWD and Confirm P WD field

respectively.

——————hange Pazsward

m

[ Back ] abc ] Detete ] cSave ]

3. Press theSave soft key to accept the change.

Administrator password is configurable via web user interface at the path Security ->Password.

Key as Send

You cansetthe ] #kbByo r Keytdgerform asa send key while dialing.
To configure key as send via phone user interface:

1. PressMenu ->Setting ->Features->Key as Send.
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2. Press @or @ , or the Switch soft key to select # or * from the Key as Send field, or

select Disabled to disable this feature.

——————Hey as Send

3. Press theSave soft key to accept the change.

Key as send is configurable via web user interface at the pathFeatures->General

Information ->Key as Send.

Phone Lock

You can choose to lock your phone in following situations :

Prevent unauthorized outgoing calls.

Prevent people from viewing or modifying phone information, such as your directory and
call history.

When your phone is locked, you can:

Place calls to emergency and authorized numbers only unless your system administrator

allows your phone to place other outgoing calls.

Answer incoming calls, urless your administrator has set your phone to require a

password to answer calls.

Setting a lock PIN

If the Skype for Business server is configured to forcibly lock the phone, user can use phone
lock feature to lock the phone to prevent it from unauthorized use. And the Skype for Business

phone will prompt the user to create a lock PIN at the initial sign-in.

—— Create a lock PIN

M

To set lock PIN:

1. Enter thelock PINin the New PIN field.
2. Press the Next soft key, and then enter the lock PIN again in the Confirm PIN field.

3.  Press theSave soft key.
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After you set a lock PIN, you can useit to unlock your phone.

Note The AN's length is controlled by the server. For more information, contact your
administrator.

If you do not create a lock PIN when prompted, you will be automatically signed out of the
phone in a set amount of time, and you must create a lock PIN when you sign in again.

Locking Your Phone
When the phone lock feature is enabled, do one of the following to lock your phone:
- Press the Lock key (The second line key).
- Long press for two seconds.
- The phone automatically locks after being idle for a set amount of time (in seconds).

~
When the phone is locked, anicon == appearson the status bar.

Configuring the Idle Timeout for Phone Lock

You can configure the amount of time (in minutes) the phone can be idle before it
automatically locks.

To configure the time of automatic locking via phone user interface:

1. PressMenu ->Setting ->Basic Settings ->Phone Lock.
2. Press @ or @ to select Lock Time Out .
3. Enter the integer between 1 to 1440 minutes in the Lock Time Out field.

The time is 10 minutes by default.

t————Fhone Lock

4.  Press theOK soft key.

The phone will be locked automatically when it has beeninactive for 10 minutes.

Unlocking Your Phone
You can unlock your phone using your unlock PIN.
To unlock the phone via phone user interface:

1. Pressthe Unlock soft key.
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2. Enter the PIN in the Unlock PIN field.

3. Press theOK soft key or to unlock the phone.

Configuring the Unlock Attempts

Note

You can specify the maximum number of unsuccessful unlock attempts for a locked phone that
is not during a call. You will be automatically signed out of the phone when the unsuccessful
unlock attempts exceeds the limit.

The maximum number of unsuccessful unlock attempts are not limited when your phone is
during a call.

To configure the unlock attempts  via phone user interface:

1. PressMenu ->Setting ->Basic Settings ->Phone Lock->Unlock attempts .

2. Press @ @ or theSwitch soft key to select the desired value from the Unlock
attempts field.

3.  Press theOK soft key.

You will be automatically signed out of the phone after five unsuccessful unlock attempts.

Changing Your Lock PIN

a4

To change the phone lock PIN via phone user interface:

1. PressMenu ->Setting ->Basic Settings ->Phone Lock.
2 Press@ or @ to selectChange PIN.

3. Press theOK soft key.
4

Enter current PIN in the Current PIN field.

5. Enter the newlock PIN in the New PIN field.

6. Enter the newlock PIN again in the Confirm PIN field.
























































































































































































































































































































































































































