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Introduction

Introduction

Yealink administrator guide provides general guidance on configuring, customizing, managing, and

troubleshooting video conferencing systems.

This guide is not intended for end users. It is for an administrator who is experienced in system
administration.

This guide is applicable to the following Yealink device running firmware version 32 or higher:
VC88 video conferencing system
VCB800 video conferencing system
VC500video conferencing endpoint
VC500 Pro video conferencing endpoint
VC200 video conferencing endpoint

The differences between VC500 and VC500 Pro models are as follow:

Features VC500 VC500 Pro
Work with CP960 conference phone x Yy
H.265 video codec x y
60 frame rate X Yy

Tip
If you purchase VC500 model, but you want to use the features supported by VC500 Pro model, you can
contact Yealink FAE for help.

Related Documentations

The following related documents are available:

Video conferencing System Quick Start Guide, which describes how to asemble the system and

configure conference room and network .

Video conferencing System User Guide, which describes how to configure and use basic features

available on the systems.

Video conferencing System Network Deployment Solution, which describes how to deploy network

for your systems.

Yealink VCR11 Remote Control Quick Reference Guide, which describes how to use the VCR11

Remote Control.

Yealink CPW90 Quick Start Guide, which dscribes how to connect CPW90 wireless expansion

microphones to CP960 conference phone

Yealink CPW90 Wireless Microphones Quick Start Guide, which describes how to connect CPW90
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wireless microphones to video conference system.

Yealink CPW90BT Bluetooth Wireless Microphones Quick Start Guide which describes how to
connect CPW90GBT Bluetooth wireless microphones to video conference system.

Yealink CP960 HD IP Conference Phone Quick Reference Guide, which describes how to use CP960

conference phone.

Yealink Wi-Fi USBDongle WF50User Guide, which describes how to connect video conference
system to Wi-Fi, or how to provide wireless AP.

Yealink WPP20Wireless Presentation Pod Quick Start Guide, which describes how to connect
WPP20 wireless presentation pod

Yealink WPP20 Wireless Presentation PodJser Guide, which describes how to use WPP20 wireless

presentation pod.

Yealink PSTN Box CPN10 Quick Start Guide, which describes how to connect video conference
system to PSTN.

Yealink VCC22 Video Conferencing Camer&uick Start Guide, which describes how to connect the
VCC22 video conferencing cameras to the VC800/VC880 video conferencing system.

Yealink Products Regulatory Notices guide, which describes all regulatory and safety guidance.

You can download these documentations online:
http.//support. yealink.com/documentFront/forward ToDocumentFrontDisplayPage .

For support or service, please contact your Yealink reseller or go to Yealink Technical Support online:

http.//support. yealink.com/ .

Conventions

This topic describes the conventions in the document.

General Conventions

Convention Description

Highlights the user interface items such as menusor menu selections

when they are involved in a procedure or user action (for example, click

Bold
Home).
Also used to emphasize text.
Used for cross references to other sections within thisdocumentation (for
Blue Text

example, refer to Trouble Shooting).

Used for hyperlinks to Yealink resources outside of thisdocumentation

Blue Text in . .
such as the Yealink documentations or example,

/talics
for more information, refer to Yealink Meeting Server User Guide

vi
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Introduction

GUI Conventions

Convention Description

Indicates the menu path. For example,Network ->LAN Configuration

indicates the path of entering LAN Configuration page.

What s New in This Gui de

This section describes the changes to this guide for each release and guide version.

Changes for Release 32, Guide Version 32. 35

The following sections are new for this version:

Disabling Remote Control Keys_on page 43

Moving Connected Devicesto Blackliston page 70
Removing Devicesfrom the Blackliston page 70
Registering an EasyMeet Accounton page 92

Setting Reminder on page 104

Hiding Ul in Idle Screenon page 107

Selecting a H.265 Modeon page 123

Hiding Local Video Image in Equal Layout on page 129
Specifying Content to the Secondary Screenon page 130

Exporting the Log Files to a USB Flash Driven page 211

= =4 =4 =4 4 -4 -4 a4 -8 _-a A

Setting Severity Level of the Module log on page 210
Major updates have occurred to the following sections:
Showing or Hiding Icons in a Callon page 107
Configuring Video Recording on page 112

Adjusting Exposure on page 140

Selecting the Multiparty Resources on page 156

Exporting the Log Files to a Local PCon page 210

= =4 =4 -4 -4 -

Packets Captue on page 212

Changes for Release 32, Guide Version 3 2.1

This edition adds VC880/VC200 video conferencing system.
The following sections are new for this version:

1 Hardware of VC880 Codecon page 17

vii
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Hardware of VC200Codec on page 23

Hardware of CPW90 BT Bluetooth Wireless Microphone on page 30
Hardware of WPP20 Wireless Presentation Podn page 32

LED Instructionsof CPW90 BT Bluetooth Wireless Microphoneson page 36

Wi-Fion page 65

1

1

1

1

1

1  Wireless Access Poinon page 67
1 Configuring PSTNon page 83

1 Configuring Local Storage on page 110

1 Configuring Microphone Mute Mode on page 126
M  Accessories with Your Systenon page 199

T Resetting the SD Cardon page 208

Major updates have occurred to the following sections:
1  Available Audio Output on page 113

1  Available Audio Input on page 116

T Cloud Directory on page 185

viii
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Getting Started

Getting Started

Topics:

Hardware Overview

LED Instructions

Powering On and Off
Initialization Process Overview

Configuration Methods

Hardware Overview

This chapter provides hardware overview.

Hardware of VC880 Codec

Owning rich physical interfaces for audio and video connection, VC880 can be connected to the 3rd-party
camera or access to the video matrix. In addition, it comes with the professional RCAin/out inter face that
integrates the mixer with the gooseneck microphone. It is spilt-type structure can meet the deploy
requirement of the control room which separates from a large conference room.

!

o]
Rapet

Port Name Description
n LED Indicator Indicates different statuses of the system.
0 Reset Key Resets the system to factory defaults.
3 USB 1  Inserts a USB flash drive toone of the two USB ports for storing

17




Admini stratorgQgs Guide foSystéeheal i nk Video Conferencing

Port Name Description

screenshots recording videos or capturing packets. If multiple
USBflash drives are connected, only the latter one can be
identified.

i Inserts a WF50Wi-Fi USB Donglefor connecting Wi-Fi or
providing wireless AP.

i Inserts aBT42 Bluetooth USB Donglefor connecting the
CPW90 BT Bluetooth wireless microphones.

il Inserts aPSTN box CPN10 to connect to the PSTN (Public
Switched Telephone Network).

n Camera Connects to a third-party camera.

v RCAIn Connects to an audio input device using a RCA cable

p RCAOut Connects to an audio output device using a RCA cable.
t Display Connects to a monitor.

If you want to use wired sharing, connect this port to the Codec

port on the VCH50 video conferencing hub.
u VC Hub/Phone

Connect this port to the Camera port on the VCC22 video

conferencing camera.

) Allows you to connect a universal security cableto VCC22 so you can
5 Security Slot )
lock it down. The camera cannot be removed when locked.

w Internet Connects to the network device.

v DC48V Connects to the power source via a power adapter.

) Allows you to connect a universal security cableto VC880 system, so
2 Security Slot )
you can lock it down. The system cannot be removed when locked.

Related Topic*

LED Instructionsof VC880/vVC800QVC500/VC200

Hardware of VC800 Codec

VCB800 codeccompressesoutgoing video and audio data, transmits this information to the far site, and
decompresses incoming data.

18
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VC800supports 16:9 and 4:3 aspect ratios. It can be compatible with different audio devices, and can
adapt to the monitor s automatically. The VC800 camera can be panned (+ 100 degrees range), tilted (+
30 degrees range)and supports 12 x optical zoom, white balance and automatic gain.
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Front Panel of VC800 Codec

The LED indicator in front of the camera indicates different statuses of the system.

- 1 Yealink

LED indicator

Related Topic*

LED Instructionsof VC880/vVC80QVC500/VC200

Rear Panel of VC800 Codec

TR A T

h k!) d b . . .
— ) || |© o —

LineOut Lineln ==+ =%+ VCHub/Phone HDMI 2 HOMI 1 Internet DC4BY Reset @

Port Name Description
n Line Out Connects to an audio output device using an audio cable (3.5mm).
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Port Name

Description

0 Line In

Connects to an audio input device using an audio cable (3.5mm).

2 USB

i Inserts a USB flash drive toone of the two USB ports for storing
screenshots recording videos or capturing packets. If multiple
USBflash drives are connected, only the latter one can be
identified.

1 Inserts a WF50 WiFi USB Dongle forconnecting Wi-Fi or
providing wireless AP.

1 Inserts a BT42 Bluetooth USB Dontg for connecting the
CPW90BT Buetooth wireless microphones.

1 Inserts a PSTN box CPN10 to connect to the PSTN (Public
Switched Telephone Network).

" VC Hub/Phone

If you want to share contents, connect this port to the Codec port
on the VCH50 video conferencing hub.

If you need an audio device, connect this port to the Internet port
on the CP960 Conference phone.

v HDMI Connects to a monitor
p Internet Connects to the network device.
t DC48V Connects to the power source via a power adapter.

u Reset Key

Resets the system to factory defaults.

> Security Slot

Allows you to connect a universal security cableto VC800system, so
you can lock it down. The system cannot be removed when locked.

Hardware of VC500 Codec

VC500 codeccompressesoutgoing video and audio data, transmits this information to the far site, and

decompresses incoming data.
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VC500 supports 16:9 and 4:3 aspect ratios. It can be compatible with different audio devices, and can
adapt to the monitors automatically. The VC500 camera can be panned (+ 60 degrees range), tilted (£ 40
degrees range) and supports 5 x optical zoom, white balance and automatic gain.

! o \7‘
o 1SS T
ffffff SIS o
\ -

Front Panel of VC500 Codec

The LED indicator in front of the camera indicates different statuses of the endpoint.
(O)
A=A

Yedlink

LED Indicator

Related Topic*

LED Instructionsof VC880/VC800QVC500/VC200
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Rear Panel of VC500 Codec
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Port Name Description

n USB

Connects to an audio input device using a USB to Linein adapter.
Connects to an audio output device using a USB to Line out
adapter

Inserts a USB flash drive toone of the two USB ports for storing

screenshots recording videos or capturing packets.

Inserts a WF50 WiFi USB Dongle for connecting WiFi or
providing wireless AP.

Inserts a DD10 dongle to one of the two USB ports for

connecting the CPW90 wireless microphones.

Inserts a BT42 Bluetooth USB Dongle for connecting the
CPWO90 BT Bluetooth wireless microphones.

Inserts aPSTN box CPN10 to connect to the PSTN (Public
Switched Telephone Network).

Note :

The DD10 dongle and USBflash drive can work at the same time.

If multiple USB flash drives are connected, only the latter one can
be identified.

0 VC Hub/Phone

If you want to share contents, connect this port to the Codec port

on the VCH50 video conferencing hub.

If you need an audio device, connect this port to the Internet port
on the CP960 Conference phone.

2 DC48V

Connects to the power source via a power adapter.

h HDMI 1

Connects to amonitor for displaying video images.
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Port Name Description
v HDMI 2 Connects to secondary monitor for displaying video images.
p Internet Connects to the network device.

t Reset Key

Resets the system to factory defaults.

u Security Slot

Allows you to connect a universal security cableto VC500system, so
you can lock it down. The system cannot be removed when locked.

Hardware of VC200 Codec

Yealink VC200 is an entrylevel smart video conferencing endpoint designed for small and huddle room.

Its Ultra HD 4K and 4 x digital zoom camera and 103°super -wide angle lens deliver outstanding video

quality and additional boost face -to-face collaboration. With 6 beamforming microphone arrays for

direct voice pickup and Yealink Noise Proof Technology,VC200 brings excellent sound in small rooms

and ensures that everyone can be heard as well as seen.

Front Panel of VC2 00 Codec

The LED indicator in front of the camera indicates different statuses of the endpoint.

LED Indicator

Related Topic*

Yealink

LED Instructionsof VC880/VC800QVC500/vVC200
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Rear Panel of VC200 Codec

o3
Oa

Port Name Description

1 Inserts a USB flash drive toone of the two USB ports for storing

screenshots recording videos or capturing packets.

1 Inserts a PSTN box CPN10 to connect to the PSTN (Public
Switched Telephone Network).

n USB

Note : If multiple USB flash drives are connected, only the latter one

can be identified.

If you want to share contents, connect this port to the Codec port

on the VCH50 video conferencing hub.
0 VC Hub/Phone

If you need an audio device, connect this port to the Internet port

on the CP960 Conference phone.

2 Display Connects to a monitor.

) Allows you to connect a universal security cableto VC200 endpoint, so
n Security Slot ) )
you can lock it down. The endpoint cannot be removed when locked.

v Line Out Connects to an audio output device using an audio cable (3.5mm).

p Internet Connects to the network device.
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Bottom of VC200 Codec

==
@

Port Name Description

Secures the endpoint to the-20UNCs
t VESA
screw

u Reset Key Resets the system to factory defaults.

Hardware of VCC22Video Conferencing Camera

Yealink VC800can connect up to 8 VCC22 cameras, and Yealink VC880an connect up to 9 VCC22
cameras, developing a typical multi-camera solution. This dead zone-free solution is suitable for every
large meeting room and auditorium.

The camera can be panned (+ 100 degrees range), tilted (+ 30 degrees range) and supports 12 x optical

zoom, white balance and automatic gain.

Note

VCC22 video conferencing cameras are not applicable to VC500/VC200 video conferencing endpoints.
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Front Panel of VCC22 Video Conferencing Camera

The LED indicator in front of the camera indicates different statuses of the camera.

Yealink

LED indicator

Related Topic*

LED Instructionsof VCC22 \Mdeo Conferencing Camera

Rear Panel of VCC22 Video Conferencing Camera

®
= o =
\ HoMIQUT Cargora heset @
[T v v |

Port Name Description
n HDMI Out Connects to a monitor for displaying shared content.
0 Camera Connects to a PoE switch.
2 Reset Key Resetsthe camera to factory defaults.
) Allows you to connect a universal security cable to VCC22, so you can
n Security Slot ]
lock it down. The camera cannot be removed when locked.

Hardware of VCH50 Video Conferencing Hub

If you want to connect a PC to your system using Ethernet cable, you need to connect the VCH50 video
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conferencing hub to your system.

Left Side of VCH50 Cable Hub

Codec

Port Name Description

. Cod Connects to the video conferencing system using the provided 7.5m
odec
network cable.

Right Side of VCH50 Cable Hub
( )

Audio

Port Name Description

o Audio Connects to the CP960 Conference phone usingthe provided 0.5m

network cable.

Rear Panel of VCH50 Cable Hub

[ )

MINP DP HI:iMI "ﬁ'
Port Name Description
2 MINI DP Connects to a PC usingMini-DP cable for sharing contents.
n HDMI Connects to a PC using HDMI cable for sharing contents.
USB Inserts a USB flash drive tothe USB portfor storing screenshots,
recording videos or capturing packets.
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Hardware of CP960 Conference Phone

The CP960conference phone can work as an audio device for the system. You can also place calls, answer

calls or view directory and history on the CP960 conference phone.

Hardware component instructions of the phone are:

CP960 Conference Phone NO Item Description
Three Supports 360-degree audio
n Internal pickup at a radius of up to 6
Microphones | meters.
HW Il ndicates ca
0 Mute Button
HU Toggl es mute
2 Speaker Provides audio output.
5inch (720 x 1280) capacitive
Touch ) )
n (5-point) touch screen with
Screen ]
- © two idle screens.
Volume Adjust the volume of the
Touch Keys | speaker, ringer or media.
HOME Touch )
p Returns to the idle screen.
Key
Q\\ \1“ —© ‘ Wired Mic Allow you to connect CPE90 to
8 O—A .
g Z LY Ports your phone (optional).
W/ HConnect to the VC
: Hub/Phone port on the video
- , Zg conferencing system.
: u Internet Port
HConnect to the Audio port
= on the VCH50 video
oA _
| Cx ] conferencing hub.
@__:} Allows you to connect a
@_‘_‘{{j ) universal security cableto
= ) your phone so you can lock
> Security Slot
down your phone. The phone
! will not be removed after
locked.
This port is unavailable when
3.5mm
) CP960 conference phone
w Audio-out ) )
works with the video
Port )
conferencing system.
v Micro USB This port is unavailable when
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CP960 Conference Phone NO Item Description

Port CP960 conference phone
works with the video

conferencing system.

HConnects a USB flash drive to
store screenshots, recording
videos or captured packets.

HConnects to the mini USB
port on the charge cradle to
L USB Port )
charge the CPW90 wireless

expansion microphones.

Note : If multiple USB flash
drives are connected, only the
latter one can be identified.

Related Topic*

LED Instructionsof CP960Conference Phone

Hardware of CPE90 Wired Expansion Microphones

The CPE90 can work as expansion microphones of the CP960 conference phonét supports 360-degree
audio pickup at a radius of up to 3 meters. There is a mute button on its top. You can mute or unmute the
CPE90 by tapping the mute button.

—©

Name Description
n Built-in Microphones Support 360-degree audio pickup at a radius of up to 3 meters.
HU I ndicates call statuses.
0 Mute Button
HU Toggl &auremut e

Related Topic*

LED Instructionsof CPE90 Wired ExpansionMicrophones
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Hardware of CPW90-BT Bluetooth Wireless Microphone

The CPW90BT s a Bluetooth wireless microphone, which can work as the audio input device of the video
conferencing system. It supports 360-degree audio pickup at a radius of up to 3 meters. There are a mute
button and a battery indicator LED on its top. You can mute or unmute the CPW90-BT by tapping the
mute button.

4

o600

Name Description
n Battery Indicator LED Indicates the battery information.
0 Built-in Microphone Supports 360-degree audio pickup at a radius of up to 3 meters.

HU Il ndicates statuses.
9 Mute Button
HU Toggles mute feature.

n Charging Slot Put the CPW9GBT on the charging cradle to charge.

Related Topic*

Using the CPW90BT Bluetooth Wireless Microphones with VCS

LED Instructionsof CPW90 BT Bluetooth Wireless Microphones
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Hardware of CPW90 Wireless Microphone

The CPWO9O is awireless microphone, which can work as the audio input device. It supports 360-degree
audio pickup at a radius of up to 3 meters. There are a mute button and a battery indicator LED on its top.

You can mute or unmute the CPW90 by tapping the mute button.

-

oo
|
\

4 J
M "y A
Name Description
n Battery Indicator LED Indicates the battery information.
0 Built-in Microphone Supports 360-degree audio pickup at a radius of up to 3 meters.
HU Il ndicates statuses.
9 Mute Button
HU Toggl teaturemut e
" Charging Slot Put the CPW90 on the charging cradle to charge.

Related Topic*

LED Instructionsof CPW90 Wireless Microphones
Using the CPW90 Wireless Microphones with VCS

Using the CPW90 Wireless Microphoneswith CP960

31




Admini stratorgQgs Guide foSystéeheal i nk Video Conferencing

Hardware of WPP20 Wireless Presentation Pod

Combining a self-built 5G Wi-Fi, WPP20, the wireless presentation pod, partners up with Yealink
new-generation video conferencing system to offer high -quality wireless content sharing with just one

tap.
(1
Yootk
o— @
(3
Name Description
HConnects to the video conferencing system to obtain Wi-Fi
n uUsB profile.
HConnects to the PC for sharing content.
HPress it to start or stop sharing full screen of the PC.
0 Presentation button Hiong press it for 3 seconds and then release it, choose the
window you want to share.
2 Indicator LED Indicates the status.

Related Topic*

LED Instructionsof WPP20 Wireless Presentation Pod

Hardware of VCR11 Remote Control

The VCR1Iremote control enables you to operate a video conferencing system. This includes placing

calls, adjusting the volume, controlling the camera, navigating screens, and more.

Tip
The infrared sensorlocates within the LED indicator of camera. Aim the remote control at the infrared sensor to
operate the camera.
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The following table shows the parts of the remote control and includes descriptions for each part.
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Yealink
Description
Power the System On andOff.
’ Puts the system to sleep or wakes the system.
0 Starts or stops recording video and audio.
2 Adjust layout during a video call.
Use the predefined function.
” This key can be configured as a Presentation key (default), Input key, ScreenShot key or
Mute Speaker key.
v Increases the system volume.
p Decreases the system volume.
Increases the camera zoom.
t . Increases the captured image magnifications.
Behaves as page up in a multiple page list.
u . Decreases the camera zoom.
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Description
Decreases the captured image magnifications.
Behaves as page down in a multiple page list.
> Confirms actions or answers incoming calls.
Navigate through menu items.

w
Pan and tilt the camera to adjust the viewing angle.

v Toggles mute feature.

Returnsto the idle screen when in the menu.

]

Opens Talk Menu during a call.
p Returns to the previous menu.

Enters the pre-dialing screen.
Y . Places a call.

Answers a call.

Deletes one character at a time.

5 Long press to delete all characters in the input field.
Long press it for 2 seconds to start capturing packets and long press it for 2
seconds again to stop capturing packets.

Ends a call or exits from a conference call.

¢
Returns to the idle screen.

Enters digits.

X
Enters the pre-dialing screen.

i Generatesspecial characters:.@*.

r Generatesa pound key (#).

Related Topic

Remote Control

LED Instructions

You can know the system status by viewing the LED light.
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LED Instructions of VC880/ VC800/VC500/vVC200

LED Status

Solid green

Solid red
Hashing red
Solid orange

Off

Description
The systemis powered on.
The system is upgrading firmware.
The systemis in sleep mode.
The system codecis upgrading firmware.
System exception (for example: network unavailale, update failure).

The systemis powered off, or is not connected to the power adapter.

LED Instructions of VCC22 Video Conferencing Camera

LED Status

Solid green

Solid red

Hashing red

Solid orange

Off

Description
The VC880NMCB800 systemis powered on.
The VC880NMC800 systemis upgrading firmware.
The VCC22 videoconferencing camera is working.

The VC880NMCB800 systemis in sleep mode.

The VCC22 video conferencing camera is disabled.
The VCC22 video conferencing camera is upgradingfirmware.
The VCC22 video conferencing cameras not selected.

The VCC22 video conferencing camera is notconnected to the PoE

switch.

LED Instructions of CP960 Conference Phone

LED Status

Solid red

Hashing red

Solid green

Off

Description

The CP960 conferencephone is initializing.

The CP960 conferencephone is muted.

The CP960 conferencephone is ringing.

The CP960 conferencephone is placing a call.

The CP960 conferencephone is in a call and unmuted.
The CP960 conferencephone is idle.

The CP960 conferencephone is not connected to the video conferencing
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LED Status Description

system correctly.

LED Instructions of CPE9O Wire d Expansion Microphones

LED Status Description
Solid red The CP960 conferencephone is muted.
Hashing red The CP960 conferencephone is ringing.
The CP960 conferencephone is placing a call.
Solid green
The CP960 conferencephone is in a call and unmuted.
The CPE90s not connected to the CP960 conference phone.
Off

The CPE90 is idle.

LED Instructions of CPW90-BT Bluetooth Wireless Microphones

Battery Indicator LED

LED Status Description

Solid green for one second and
then off

The CPW90BT is turned on.

Solid green for 3 seconds and o )
The CPW90BT is in the idle mode.

then off
Solid green The CPWO90BT is fully charged.
Solid red The CPW90BT s being charged.

Fast flashing red 3 times and o
The battery capacity is too low to turn on the CPW90-BT.

then off
Slowly flashing red The battery capacity is less than 10%.
off If you tap the mute button, the battery indicator LED on the

CPWOG BT isstill off, it means the CPW90-BT is turned off.

Mute Indicator LED

LED Status Description
Solid green The system is in a call and unmuted.
Slowly flashing red The system is receiving an incoming call.
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LED Status
Solid red

Fast flashingyellow

Slowly flashing yellow

Flashing red and

green alternately

Off

Description
The system is muted.
The CPWO90BT is in the registration mode.

The CPW90BT has registered with the VCS, but the VCS is out of

range.

The CPW90BT has registered with the VCS, but the VCS is turned off.

The VCSis searching for the CPW90BT which has registered with it.

The CPW90BT is in the idle mode.

LED Instructions of CPW90 Wireless Microphones

Battery Indicator LED

LED Status

Solid green for one second and
then off

Solid green for 3 seconds and
then off

Solid green
Solid red

Fast flashing red 3 times and
then off

Slowly flashing red

Off

Mute Indicator LED

LED Status

Solid green

Slowly flashing red
Solid red

Fast flashing yellow

Description

The CPW9O0 is turnedon.

The CPW9O0 is in the idle mode.

The CPWO9O is fully charged.

The CPWO9O0 is being charged.

The battery capacity is too low to turn on the CPW90.

The battery capacity is less than 10%.

If you tap the mute button, the battery indicator LED on the CPW90 is
still off, it means the CPW90 is turned off.

Description
The CP960 enters thepre-dialing screen.
The system is in a call and unmuted.
The system s receiving an incoming call.
The system is muted.

The CPWO9O0 is in the registration mode.
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LED Status Description

The CPW90 hagegistered with the CP960/VCS, but the CP960/VCS is

out of range.
Slowly flashing yellow
The CPW9O0 has registered with the CP960/VCS, but the CP960/VCS i

turned off.
Flashing red and The CP960/VCS is searching for the CPW90 which has registered with
green alternately it.
Off The CPW9O is in the idle mode.

LED Instructions of WPP20 Wireless Presentation Pod

LED Status Description
The WPP20 is starting up.

The WPP20 is trying to pair to the video conferencing system.

Fast flashing The WPP20 is plugged into the video conferencing system, and firmware update is in

green progress.

The WPP20 is plugged into the video conferencing system, and the WPP20 is updating
Wi-Fi profile.

Slowly flashing = The WPP20 pairs to the video conferencing system successfully, but you are ot
green sharing content.

The WPP20 pairs to the video conferencing system successfully, and you are sharing
content.
Solid green ) _
Firmware update is done.
Wi-Fi profile update is done.

The WPP20 cannot find or connect to the video conferencing system in 10 seconds

after start-up.

The WPP20 pairs to the video conferencing system successfully, but it does not detect
Slowly flashing | the Yealink Wireless Presentation Pod software is running on your PC.
red

Yealink Wireless Presentation Pod software igurned off.

Firmware update fails.

Wi-Fi profile update fails.
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Powering On and Off

Powering On the System

Your system starts up automatically after you connect an electrical supply. If your power off the system

using the remote control, do the following to power it up.

Procedure

1. Pres to power on your system.

Your system is powered on successfully, and the LEDndicator illuminates solid green.
Related Topic:

Powering Off the System

Powering Off the System

Procedure

T

1. Onyour remote control, press .

2. SelectShut down and then press OK key.
The system shuts down immediately, and the LED indicatorturns off.
Related Topic:

Powering On the System

Initialization Process Overview

The initialization process of the system is responsible for network connectivity and operation of the
system in your local network. Once connect your systemto the network and to an electrical supply, the

system begins its initialization process.

Loading the ROM File

The ROM file resides in the flash memory of the system. The system comes from the factory with a ROM
file preloaded. During initialization, the systemruns a bootstrap loader that loads and executes the ROM

file.

Configuring the VLAN

If you connect the systemto a switch, the switch notifies the system of the VLAN information defined on
the switch. The system can then proceed with the DHCP request for its network settings (if using DHCP).
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Querying the DHCP (Dynamic Host Configuration Protocol)
Server

The systemis capable of querying a DHCP server.

After establishing network connectivity, the system can obtain the following network parameters from
the DHCP server during initialization:

bl IP Address

1  Subnet Mask

i Default Gateway

1  Primary DNS (Domain Name Server)
T Secondary DNS

By default, the system obtains these parameters from a DHCPv4. You can configurenetwork parameters
of the systemmanually if any of them are not supplied by the DHCP server.

Running the Setup Wizard

The setup wizard appears during initial setup or factory rest, navigate the screens am perform the
required steps to configure the system.

You can run the setup wizard using your remote control.
You can alsotap Exit Boot Wizard on your CP960 conference phone to skip the setup wizard.

You can configure following features during setup wizard.

Menu Description
Language Set the language displayed on the monitor .
. The system obtains the time and date from the NTP server automatically by
Date&Time ) :
default. You can alsoconfigure the time and date manually.
Site Name Edit the site name.

The default administrator password i s ] .(FOr 8e@UDZ reasons, you
Password should change it as soon as possible. Thenew password must be at least
six characters, preferably mixdigits and letters.

Firewall Port Mapping | Displaysfirewall Port mapping information.

Your systemcan obtain the network settings from a Dynamic Host
Wired Network Configuration Protocol (DHCP) server.You can also configure network
settings manually.

Wi-Fi
(only applicable to Connects to Wi-Fi.
VC200)
(Optional) Log into the video conferencing platform.
Account Your system supports Yealink VC Cloud/Yealink Meeting

Servel StarLeaf/Zoom/Pexip/BlueJeansEasyMeet/Custom platform.
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After you complete the setup wizard, the system starts up properly and is ready for use.

Configuration Methods

You can configure your system usingweb user interface, VCR11 remote control or CP960 conference

phone.

Using Web User Interface

A web-based interface is especially useful for remote configuration. You can use the web user interface to

perform most of the calling and configuration tasks.

Logging on to Web User Interface

To log on to your system's web user interface, you must open a web browser and enter the system's IP
address.Login credentials are required for accessing the web user interface.The default administrator
user namei s ] aahdndasswatdis]J0000DZ ( sensitige).

Note

We recommend you use the Chrome or Internet Explorer 11 to log on to the web user interface. Some
features may not work properly if you are using other or older browser.
Before you begin

Make sure the system is power on.

Procedure

1. Onyour computer, enter the system's IP addressinto your web browser.
2. Enter the administrator user name and password.

3. ClickLogin.

Caution

The web user interface will be locked after 3 failed login attempts. Please contact your support team or try
again 3 minutes later.

Related Topic

Web Server Type Configuration

User and Administrator

Web Server Type Configuration

Web server type determines the access pwebtserc ol
interface supports both HTTP and HTTPS protocolsThe HTTPS protocol ensures that the configuration of
all login information (such as user names and passwords)is transmitted using an encrypted channel. If

you disable the desired protocol, you cannot access the web user interface using this protocol.
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Procedure

1. Do one of the following:

- On your web user interface, go to Network ->Advanced ->Web Server.

- For VC880/VC8®/VC500: on your remote control, go to
More ->Setting ->Advanced ->Advanced Network ->Web Server Type.

- For VC200: on your remote control, go to More ->Network ->Wired Network ->Advanced

Network ->Web Server Type .

2. Configure and save the following settings:

Parameter Description Configuration Method
Enables or disables the user to accesshe
system web user interfaceusing the HTTP Web User Interface
HTTP
protocol. Remote Control
Default: On
Specifies the HTTP port for the user to access
the systemds the web wu
Valid Values: 1-65535
HTTP Port Web User Interface
Default: 80
Note: Ensure that the configured port is not
used.
Enables or disables the user to accesshe
system web user interfaceusing the HTTPS Web User Interface
HTTPS
protocol. Remote Control
Default : On
Specifies the HTTPS port for the user to access
the system@s the web wu
Valid Values: 1-65535
HTTPS Port Web User Interface

Default: 443

Note: Ensure that the configured port is not

used.

Using Remote Control

You can use the realremote control or virtual remote control to configure and use the system.

Using Virtual Remote Control

You can use virtual remote control on your web user interface to control your system.
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Procedure

1. Onyour web user interface, go to Home ->Remote Control to show or hide the virtual remote

control.

Customizing Key Type

You can configure a custom type for the custom key ( ) on the remote control.

Procedure

1. Onyour web user interface, go to Setting ->Remote Control ->Remote Control ->Custom Key
Type.

2. Configure and save the following setting:

Parameter Description Configuration Method

Specify a feature to the custom key on the
remote control.

Input : press to select thevideo
input source

ScreenShot : press to capture
Custom Key Type screen. Web User Interface
Mute Speaker : press to mute or
unmute the speaker.

Presentation : press to start or stop

presentation.

Default: Presentation

Disabling Remote Control Key s

All keys on the remote control are enabled by default. If you donot want to use some keys on the remote

control, you can disable them.

Procedure

1. Onyour web user interface, go to Setting ->Remote Control .

2. Inthe Enable Remote Control Key block, select the desired value for each key on the remote

control.

3. Click Confirm .

Disabling Remote Control

Remote control feature is enabled by default. If your environment does not use remote control to control

the system, you can disable it.
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Procedure

1. Onyour web user interface, go to Setting ->General->General Information .

2. Configure and save the following setting:

Parameter Description Configuration Method

Remote Control Select Off to disable the remote control.
Web User Interface
Enabled Default: On

Using CP960 Conference Phone

You can use the CP96Qconference phone to perform calling and partial configuration tasks. For more
information, refer to Yealink CP960 HD IRConference Phone Quick Reference Guide
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VCS Deployment Methods

VCS Deployment Methods

Topics:

Traditional Deployment Methods

Cloud Deployment Method

Traditional Deployment Methods

If you do not use cloud -based service, you can chooseraditional deployment method to deploy your
VCS, and dial IP addresses or SIP/H.323 account of other devices to make a call.

Use one of the following methods to deploy your VCS:
Public IP Configuration (Outside of Firewall)
Port forwarding with ALG feature
Port forwarding with static NAT feature
STUN
H.460
Intelligent traversal

VPN

Public IP Configuration

Your video conferencing system is connected to the Internet directly.

~ < _ Interne
= - _..h-.___)

This deployment method involves a simple setup process and creates a stable netvork environment.

> 1

However, it is more expensive due to leased line costs. This method is often used in the head office.

Port Forwarding

The most common deployment scenario is deploying the VCS in an intranet (behind a firewall). You must

assign a static piivate IP address to the VCS. In the meantime, do port forwarding on the firewall.

Port forwarding is an application of network address translation (NAT) that redirects a communication

request from one addressand port number combination to another while the packets are traversing a
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network gateway, such as arouter or firewall.

To receive a publicto-private call, you must forward the following ports to the public network on your

router or firewall.

Description Port Range Port Type
Gatekeeper 1719 UDP
H.323 Call setup 1720 TCP
Control and media for audio, video, content, and

50000-51000 TCP/UDP

data/FECC
Web management port (optional) 443 TCP
SIP (optional) 5060-5061 TCP/UDP

Related Topic

NAT

NAT

Many application-layer protocols, such as multimedia protocols (H.323/SIP) have address or port

information. The address and port information included in the H.323/SIP protocol cannot be translated

via the traditional NAT method, which leads to communicati on problems.

ALG (application layer gateway) feature on the router/firewall can help translate address and port of

application-layer protocols. If your router does not support ALG feature, you should configure port

forwarding on your router first, and the n enable static NAT feature on your system to help address and

port in the H.323/SIP protocol traverse the firewall.

Note

If H.460 firewall traversal is enabled on the system the system will automatically ignore the static NAT
settings for H.323 calls.For more information, refer to Configuring H.460 for H.323 Callson page 51.

Related Topic :

Port Forwarding

Selecting Static NAT for SIP Calls

Configuring NAT

Procedure

1. Do one of the following:

- On your web user interface, go to Network ->NAT/Firewall ->NAT Configuration

- For VC880/VC800/VC500: on your remote control, go to
More ->Setting ->Advanced ->NAT/Firewall ->NAT.
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- For VC200: on your remote control, go to More ->Network ->Wired
Network ->NAT/Firewall ->NAT.

2. Configure and save the following settings:

Parameter Description Configuration Method

Specifiesthe static NAT type.
Disabled Kthe system does not use

the NAT feature.

. Manual Kthe system uses the
Static NAT/ manually configured NAT public Web User Interface

Type address. Remote Control

Auto Kthe system obtains the NAT
public address from the

Yealink-supplied server.

Default : Disabled

Displays the NAT public address
automatically obtained from the

NAT Public IP Yealink-supplied server if the static
) Web User Interface
Address/ NAT is set to Auto .
) ] ) Remote Control
Public IP Address . Configures the NAT public address

for the system if the static NAT is set

to Manual .

Related Topic :

Selecting Static NAT for SIP Calls

Port Forwarding

Selecting Static NAT for SIP Calls

You can use H.233 protocol to make aprivate-to-public call directly after you configure the port
forwarding settings and enable the static NAT feature. If you want to use SIP account or SIP IP address to

make a private-to-public call, you need another step: apply the static NAT settings to the SIP protocol.

Procedure

1. Do one of the following:
- On your web user interface, go to Account ->SIP Account->NAT Traversal .
- On your web user interface, go to Account ->SIP IP Call>NAT Traversal .

- On your remote control, go to More ->Setting ->Advanced ->SIP IP Call>NAT Traversal .
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2. Configure and save the following settings:

Parameter Description Configuration Method

Web User Interface
NAT Traversal Select StaticNat.
Remote Control

Related Topic :

Port Forwarding

Configuring NAT

Route Traversal

If your environment has a secondary router connected to the first router, the VCS connected to each
router may not be able to communicate properly. In this situation, you can configure static NAT and
enable route traversal feature forcibly on the VCS that is connected to the secondary router, so that the
NAT works even though both devices are in the Intranet.

Caution:

If you enable route traversal forcibly, the risk is that the VCS may fail to call the other VCS connected to the
same router, because the NAT address replaces the private address.

Procedure

1. Do one of the following:
- On your web user interface, go to Network ->NAT/Firewall ->NAT Configuration

- For VC880/VC800/VC500: on your remote control, go to
More ->Setting ->Advanced ->NAT/Firewall ->NAT .

- For VC200: on your remote control, go to More ->Network ->Wired
Network ->NAT/Firewall ->NAT.

2. Configure and save the following settings:

Parameter Description Configuration Method
Static NAT/ SelectManual /Manual Settings , and Web User Interface
Type then configure the NAT address manually. Remote Control
NAT Public IP
Configures the NAT address for the Web User Interface
Address/
system manually. Remote Control

Public IP Address

Configures the route traversal type.

Auto KNAT works only when making

Route Traversal Web User Interface

a call to a public address. NAT does
not work when making a call to a

private address.
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Parameter Description Configuration Method

Compulsion KNAT works no matter
you are making a call to a public
address or private address.

Default: Auto

3. Apply the route traversal settings to the SIP protocol.

For more information, refer to Selecting Static NAT for SIP Callon page 47.

STUN

You can use the Simple Traversal of UDP through NAT (STUN) function besides ALG or static NAT. If
STUN is enabled, the system can perform privateto-public network traversal using the STUN server.

STUN is a network protocol, used in NAT traversal for applications of reattime voice, video, messaging,
and other interactive IP communications. The STUN protocol allows the system behind a NAT to first
discover the presence of a NAT and the ype of NAT, and then allows the system to obtain the mapped
(public) IP address and port number that the NAT has allocated for the UDP connections to remote
parties. The protocol requires assistance from a third party network server (STUN server) usuallydcated

on public Internet. The system can be configured to work as a STUN client, to send exploratory STUN
messages to the STUN server. The STUN server uses those messages to determine the public IP address

and port used, and then informs the client. For more information, refer to RFC3489

Capturing packets after you enable the STUN feature, you can find that the VCSsends Binding Request to
the STUN server, and then mapped IP address and port is placed in the Binding ResponseBinding
Success Response MAPPEBDDRESS: 59.61.92.59:19232

The system will send SIP message using thenapped IP address and port.

Note

STUN does not enable incoming TCP connections through NAT or incoming UDP packets through
symmetric NATSs.
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