
How to convert a standard CP960 IP conference 

phone into a Zoom-Edition 

If you had purchased a standard Yealink CP960 IP conference phone and want to update 

your meeting room from audio to Zoom Rooms. Please follow the instructions below.   

Step1: Download and update the CP960 firmware to Zoom Edition  

Step2: Apply and import the license to the CP960  

Step3: Download and install the Zoom Rooms software and Yealink plug-in software in 

the computer 

Step4: Paring the CP960 controller and computer 

Step5: Congratulations. 

 

Step1: Download and update the firmware to Zoom Edition 

• Using the Yealink CP960 Web Configuration 

1. Download the latest version of CP960 Zoom edition from the Yealink Support 

Website (support.yealink.com). 

2. Visit the CP960 web portal (https://xx.xx.xx.xx -> IP address of the CP960), 

select   Settings > Upgrade > Upload File, after the update the CP960 will 

reboot automatically. 

https://support.polycom.com/global/documents/support/user/products/voice/web_configuration_utility_User_Guide.pdf


 

 

Step2: Apply and import the license to the CP960 

1. Please visit the license.yealink.com website to apply for a CP960 Zoom edition 

license. 

 Firstly, visit license.yealink.com website. Create a user account and then sign-in 

to the web portal. 

 

https://license.yealink.com/
https://license.yealink.com/


 Secondly, please follow the prompts to apply for a CP960-Zoom Edition license. 

Do remember to input the Email address then you will receive the license by 

email. 

 

 

2. Visit the CP960 web portal again, select Security > License > Import License. 



 

 

Step3: Download and install the Zoom Rooms software and Yealink plug-in software in 

the computer 

1. Download the latest version of Yealink Plug-in for Zoom Rooms from the Yealink 

Support Website (support.yealink.com),and download the latest version of Zoom 

Rooms software from the Zoom Website  

(https://www.zoom.us/download#room_client). 

2. Install the Yealink plug-in software in the computer. Make sure the 10026~10028 

ports is allowed from the computer firewall. 

3. Install the Zoom Rooms software. 

  

https://www.zoom.us/download#room_client


Step4: Paring the CP960 controller and computer 

1. Power on the computer, the Zoom Rooms software and Yealink plug-in will run 

automatically. Then you will see the pairing code on the TV. 

 

2. Enter the paring code in the CP960, then the CP960 will automatically connect to the 

Zoom Rooms software in computer. At the same time, the Yealink plug-in will be 

automatically paired with the CP960. 

3. Goto the Zoom settings in the CP960, check the microphone and speaker chose the  

“Echo Cancelling Speakerphone (Yealink CP960)” 

4. Sign-in the Zoom Rooms account in the CP960. 



 

 

Step5: Congratulations,enjoy the Zoom meetings 

 


