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(Optional)

Note: The PoE adapter is only included in the MeetingBar endpoint product package.
We recommend that you use the accessories provided or approved by Yealink.
The use of unapproved third-party accessories may result in reduced performance.

CTP18 Connection

e Assemble your CTP18




e Connect your CTP18 with the endpoint

Method 1. Connect the CTP18 with endpoint directly
(It is only applicable to VCS endpoints and MeetingEye endpoints)

Video Conferencing Endpoint (except VC200)
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After connecting CTP18 to the endpoint, you can control the endpoint on CTP18.

Method 2. Connect the CTP18 with the endpoint by Wired LAN
(It is only applicable to VCS/MeetingEye endpoints/MeetingBar endpoints)

© Connect the CTP18 to PoE Adapter




@ Pair the CTP18 with endpoint
- For VCS/MeetingEye endpoints:
Enter the endpoint IP address and PIN code according to the on-screen prompts
in the CTP18, then the system will be automatically paired with the CTP18.

Note: If the system has a YMS or other account logged in, the IP address show
in the more settings; if not, the IP address show in the monitor idle screen.

- For MeetingBar endpoints running in Teams version:
Sign into the same Microsoft account on both CTP18 and the endpoint, then
enter the PIN code according to the on-screen prompts, after that the system
will be automatically paired with the CTP18.

- For MeetingBar endpoints running in Zoom version:
Enter the IP Address(which you can obtain on the endpoint interface), then the
system will be automatically paired with the CTP18.

Method 3. Connect the CTP18 with endpoint Wirelessly
(It is only applicable to VCS endpoints and MeetingEye endpoints)

After connecting the CTP18 with endpoint wirelessly, you can control the
endpoint on CTP18.

Note: The CTP18 supports 48V/0.27A power supply.
Make sure that you connect the CTP18 to the endpoint.Otherwise, the
CTP18 may not work properly.




CTP18 Installation

® Put on a table
You can place the CTP18 on the conference room table and adjust the touch
screen as you need.

©® Mount on a wall

Q If the conference room environment allows, you can also route the CTP18
through the wall.

Start to Use the CTP18

After the CTP18 is connected to the endpoint, the CTP18 will synchronize the
configuration with the endpoint, and then you can use it to control the endpoint.
For more information about how to use the CTP18 to control the endpoint, refer
to the user guide.
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Operating Ambient Temperatures
Operating temperature: +32 10 104°F (0 10 40°C)
eRelative humidity: 5% to 90%, noncondensing
Storage temperature: -22 0 +160°F (300 +70°C)
Warranty
Our product warranty is limited only to the unititself, when used normally
in accordance with the operaing instructions and the system environment.
We are ot liable for damage or loss resulting from the use of this product,
or for any claim from a third party. We are not liable for problems with
‘Yealink device arising from the use of this product; we are not liable for
financial damages, lost profit, claims from third parties, etc., arising from
the use of this product.
Explanation of the symbols
* DC symbol
is the DC voltage symbol.

« WEEE Warning symbol

To avoid the poteniial effects on health

* it doc it nused for  rather ong o, dconnet o o
power supply and unplug the power
Whon e s s oo fom i vic,or som abnoma noise
or smell, disconnect the device from the power supply, and unplug the
power piug immediately.
o Contact the specified maintenance center for repair.
© Do not insert any object inlo equipment sols that is not part of the
productor auilary product
‘@ Before connecting a cable, connect the grounding cable of the device
first. Do not disconnect the grounding cable until you disconnect all other
cables.
Cleaning Requirements
e  Before cleaning the device, disconnect it from the power supply.
Use a piece of soft, dry and anti-static cloth to clean the device.
® Keep the power plug clean and dry
Troubleshooting
The unit cannot supply power to device ofher than Yealink device.
There is a bad connection with the plug.
1. Clean the plug with a dry cloth.
2 Oonnecl it to another wall outlet.

20 resiofhe presence ofmazardous subancen n seeal and
electronic equipment, end users of electrical and electronic

quipment should understand the meaning of the crossed-out whesled bin

'symbol. Do not d\sp0$e MWEEE as unsorted municipal waste and have to

collect such WEEE s

Restioton of Hasardous Substances Directve (RoHS)

This device complies with the requirements of the EU RoHS Directive.

Safety Instructions
Save these instructions. Read these safety instructions before use!
General Requirements
®  Before you install and use the device, read the safety instructions
carefully and observe the situation during operation.

is out of operating temperature range.
Toeenme operating temperature range

The cable between the unit and the Yealink device is connected incorrectly.

1. Connect the cable correctl.

You cannot connect the cabe propert

1 You may have connecied & wiong vealk device

2. Use the correct power supply.

‘Some dust, etc., may be in the port

1. Clean the port

Contact ynur dealer or authorized service facilty for any further questions.
FCC Statement

Thia dovios DompHes with part 15 of the FCC Rules. Operation is subject to the
followi

o condiions: (1) tisdevice may not cause harmtl interference, and () tis
device must accept any interference received, including interference that may

®  During the process of storage, ), please
always keep the device dry and clean, avoid collision and crash,

 Please attempt not to dismantle the device by yourselt. In case of any
discrepancy, please contact the appointed maintenance center for repalr

Ploaso refer o the ralevant laws and statutes while using the device.

Legal rights of others should be respected as wel

Environmental Requirements

 Place the device at a wel-veniated place. Do not expose the device
under direct sunlght.

®  Keep the device dry and free of dusts.

cause
Any Changes or modifcations not expressly approved by the party responsible
for compliance could void the ser' authorty to operate the equipment.

IC Statement

This device complies with Industry Canada’s licence-exempt RSSs. Operation is
Subject to the following two condfions:

1) tris deics may ot causo ntrerrce; and

(2) this devi t , including may
Cauas undesied opsvauon of the device. GAN ICES-3(B)

L présentappare e conforme auk CNR dindusd Canada pplcaties sux

® Do not place the device on or near an
object, such as rubber-made materials.

®  Keep the device away from any heat source or bare fre, such as a candle

or an electric heater.

Operating Requirements

 Donotlet a child operate the device without guidance.

® Do notlet a child play with the device or any accessory in case of
accidental swallowing.

empts de licence. L' risée aux deux
o ons sbanicn
o Tappare ne doi pas rode G broullago
@ st )
bmwllaus est susceptible d'en compromettre le
fondiomementNMS.3(8)
Radiation Exposure Statement
with FCC and I

limits set forth for

®  Please use the accessories provided or authorized by
only.

@ The power supply of the device shall meet the requirements of the input

Voltage of the device. Please use the provided surge protection power
socket only.

®  Before plugging or unplugging any cable, make sure that your hands are

completely dry.
®, Do ot pill i of any kind on tho prouct o use the cuipment near
balnLD, wasbow, ichen sink wet

be installed and operated

h ol detance 20cmbetwesn the radtor and your by

Cet émetteur ne doit pas étre Co-placé ou ne fonctionn:

auaucune aur anenns au émsteu. Gt quperent aewau e ol ot
le radiateur et

Vo corpe
Contact Information
YEALINK NETWORK TECHNOLOGY CO. LTD.
9, 31d Floor, No.16, Yun Ding North Road, Hull Disric, Xamen City, Fujan, P.R.G
YEALINK (EUROPE) NETWORK TECHNOLOGY B.V.
i floor, 10772X Amsterdam, The Netherlands

'g pool
o "During  hundersiom. 05 usmg the devi it from the.
power Supply. Unlug he power pleg and he Aeymmetrc Dgial
Subscriber Line (ADSL) twisted pair (the radio frequency cable) to avoid
lightning strike.
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YEALINK (USA) NETWORK TECHNOLOGY CO., LTD.

999 Paachiroo Stroet Suite 2300, Fulon, Allanta, GA, 30309, USA
Made in China,



About Yealink

Yealink is a global leading provider of enterprise communication and collaboration solutions, offering video conferencing service to
worldwide enterprises. Focusing on research and development, Yealink also insists on innovation and creation. With the outstanding
technical patents of cloud computing , audio, video and image processing technology, Yealink has built up a panoramic collaboration
solution of audio and video conferencing by merging its cloud services with a series of endpoints products. As one of the best
providers in more than 140 countries and regions including the US, the UK and Australia, Yealink ranks No.1 in the global market
share of SIP phones shipments.

Technical Support
Visit Yealink WIKI (http://support.yealink.com) for the latest firmware, guides, FAQ, Product documents, and more. For better service,
we sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all your technical issues
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