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About This Guide

About This Guide

Note

BroadSoft UC-One is an open Unified Communications platform that provides a single
end-user interface, full mobility, open APIs and defined market offerings. BroadSoft
UC-One is intended as a single platform designed to meet the requirements of carrier

market segments among micro-businesses, SMBs and large enterprises.

This guide describes how to configure and use IP phone features integrated with
BroadSoft UC-One on Yealink IP phones. The BroadSoft UC-One solution effectively
leverages multiple BroadSoft products: BroadWorks, BroadTouch and BroadCloud.
BroadCloud features are available on Yealink SIP VP-T49G/SIPT48G/T46G/T129G IP
phones running UC-One firmware version 80 or later. These features require the support
from the BroadSoft BroadWorks platform with patches and BroadSoft BroadCloud
services. The BroadSoft BroadWorks features are available on Yealink IP phones running

UC-One firmware version 80 or later.

This guide covers SIP VP-T49G, SIP-T48G, SIP-T46G, SIP-T42G, SIP-T41P SIP-T40P, SIPT29G,
SIP-T27P SIP-T23P/G, SIP-T21(P) E2, SIPT19(P) E2 and CP860 IP phones.

The configurations for BroadCloud features described in this document take the Yealink
SIPT29G IP phone as an example. The configurations for BroadSoft BroadWorks features
described in this document take the Yealink SIP-T23G IP phone as an example.

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.62

Documentations of the newly released SIP VP-T49G IP phones have also been added.

Changes for Release 80, Guide Version 80.61

This version is updated to incorporate CP860 IP phones. Documentations of the newly

released SIP-T40P IP phones have also been added.

Changes for Release 80, Guide Version 80.60

Documentations of the newly released SIP-T19(P) E2 IP phones have also been added.
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Changes for Release 80, Guide Version 80.20

This version is updated to incorporate SIP-T48G, SIP-T46G, SIP-T42G and SIP-T41P IP
phones. Documentations of the newly released SIP-T27P and SIP-T21(P) E2 IP phones

have also been added.

Major updates have occurred to the following sections:

LED Instructions on page 2
Simultaneous Ring Personal on page 22
Line ID Blocking on page 24
Anonymous Call Rejection on page 25
BroadWorks Anywhere on page 26
Remote Office on page 28

Automatic Call Distribution on page 91

Changes for Release 80, Guide Version 80.6

Documentations of the newly released SIP-T29G IP phones have also been added.

The following section is new:

BroadCloud Features on page 8
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Overview

Icon Instructions

The line icons and the corresponding agent statuses are listed as below:

Line Icon
SIPT42G/T41P/T40P/T27P/T23P SIp Agent Status
SIPT46G/T29G
[T23G/T21(P) E2/T19(P) 4 VPT49G/SIPT48G
E2/CP860
! @ SignOut
Signin,
e Sk g Available
Signin,
d
£ andx & : Unavailable
e : Wrap up

The presence icons and the corresponding statuses for SIPT46G/T29G IP phones are

listed as below:

Presence Icon Presence Status
@ Available
. Busy
Away
i Offline

The line icons (associated with a shared line) and the corresponding statuses for SIP
VPT49G/SIP-T48G IP phones are listed as below:

The local SCA phone indicates the phone is involved in an SCA call, while the

monitoring SCA phone indicates the phone is not involved in the SCA call.

Icon

Description

)

The shared line is idle.

!

L)

(for monitoring SCA phone)

The shared line is seized.
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Icon Description
b4 (Flash) The shared line receives an incoming call.
_ﬁ_: (Flash) The shared line is dialing.

The shared line is in conversation.

Tl

-~ The shared line conversation is held.

T The shared line conversation is placed on
<0 public hold.

(R

D

(for local SCA phone) The shared line conversation is placed on

private hold.

]

(for monitoring SCA phone)

The shared line conversation is barged in
by the other shared line party.

For a multi-party call, all the shared line

parties participating in this call place the

shared line conversation on hold.

LED Instructions

Line key LED (associated with a private line, not applicable to SIP-T19(P) E2 and CP860

IP phones.)
LED Status Description

) The line is in conversation.

Solid green L
The line is seized.

Fast flashing green The line receives an incoming call.
Slow flashing green The call is placed on hold.
Off The line is inactive.
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Line key LED (associated with a shared line, not applicable to SIP-T19(P) E2 and CP860
IP phones.)

The local SCA phone indicates the phone is involved in an SCA call, while the
monitoring SCA phone indicates the phone is not involved in the SCA call.

LED Status Description
Off The shared line is idle.
Fast flashing green The shared line receives an incoming call.

) The shared line is in conversation.

Solid green(for local SCA L
The shared line is dialing.

phone) N

. L The shared line is seized.
Solid red(for monitoring SCA . L .

hone) The shared line conversation is barged in by the

one

P other shared line party.

Slow flashing green(for local
SCA phone) The shared line conversation is placed on public
Slow flashing red(for hold.
monitoring SCA phone)

. The shared line conversation is placed on private
Slow flashing green (for hold.

local SCA phone) . ) .
] o For a multi-party call, all the shared line parties
Solid red(for monitoring SCA L .
participating in this call place the shared line
phone) )
conversation on hold.

Line key LED (configured as a BLF List key and BLF LED Mode is set to 0, not applicable
to SIP VP-T49G, SIP-T19(P) E2 and CP860 IP phones.)

LED Status Description
Solid green The monitored user is idle.
Fast flashing red (200ms) The monitored user receives an incoming call.

The monitored user is dialing.
) The monitored user is talking.
Solid red . .
The monitored user’s conversation is placed on
hold (This LED status requires server support).
The call is parked against the monitored user’s

Slow flashing red (1s)
phone number.

Off The monitored user does not exist.

Line key LED (configured as a BLF List key and BLF LED Mode is set to 1, not applicable
to SIP VP-T49G, SIP-T19(P) E2 and CP860 IP phones.)

LED Status Description
Fast flashing red (200ms) The monitored user receives an incoming call.
Solid red The monitored user is dialing.
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LED Status Description

The monitored user is talking.
The monitored user’s conversation is placed on
hold (This LED status requires server support).
. The call is parked against the monitored user’s

Slow flashing red (1s)
phone number.

off The monitored user is idle.
The monitored user does not exist.

Line key LED (configured as a BLF List key and BLF LED Mode is set to 2, not applicable

to SIP VP-T49G, SIP-T19(P) E2 and CP860 IP phones.)

LED Status Description

Fast flashing red (200ms) The monitored user receives an incoming call.

The monitored user is dialing.
. The monitored user is talking.
Solid red . L
The monitored user’s conversation is placed on
hold (This LED status requires server support).
. The call is parked against the monitored user’s
Slow flashing red (1s)
phone number.
Off The monitored user is idle.
The monitored user does not exist.
Line key LED (configured as a BLF List key and BLF LED Mode is set to 3, not applicable

to SIP VP-T49G, SIP-T19(P) E2 and CP860 IP phones.)

LED Status Description

Fast flashing green (200ms) = The monitored user receives an incoming call.

The monitored user is dialing.

) The monitored user is talking.
Solid red ) , .
The monitored user’s conversation is placed on

hold (This LED status requires server support).
. The call is parked against the monitored user’s
Slow flashing red (1s)
phone number.
The monitored user is idle.

Off
The monitored user does not exist.

Line key LED (configured as an ACD key, not applicable to SIP-T19(P) E2 and CP860 IP

phones.)
LED Status Description
Solid green The ACD state is available.
Slow flashing green The ACD state is unavailable.
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LED Status Description
Solid red The ACD state is Wrap up.
Off Log out of the ACD system.

User Interfaces

There are two ways to customize specific configurations on your IP phones:

e Using the phone user interface on the IP phone.
e Using the web user interface in an internet browser window from your PC.

The hardware components keypad and LCD screen constitute the phone user interface,
which allows the user to execute all call operation tasks and basic configuration
changes directly on the IP phone. In addition, you can use the web user interface to
access all configuration settings. In many instances, it is possible to use both the phone
user interface and the web user interface to operate the IP phone and change settings.
However, in some instances, it is only possible to use the phone or the web user

interface.

Phone User Interface

You can customize your IP phone by pressing the Menu soft key to access the phone
user interface. The "Advanced Settings" option is only accessible to an administrator

and the default administrator password is “admin” (case-sensitive).

Web User Interface

In addition to the phone user interface, you can also customize your IP phone via web
user interface. In order to access the web user interface, you need to know the IP
address of your IP phone. To obtain the IP address, press the OK key on the IP phone.
Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10) in the address bar of the
web browser on your PC. The default administrator user name and password are both

admin (case-sensitive).
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IP Phone Features Integrated with BroadSoft
UC-One

This chapter provides operating instructions for IP phone features integrated with

BroadSoft UC-One. Topics include:

BroadCloud Features
Xtended Services Interface
Simultaneous Ring Personal
Line ID Blocking
Anonymous Call Rejection
BroadWorks Anywhere
Remote Office

BroadSoft Directory
BroadSoft Call Log

Call Park

Hide Feature Access Codes
Call Waiting

Do Not Disturb

Call Forward

Sequential Ring

Call Transfer

Network Conference
Feature Key Synchronization
Call Pickup

Meet-Me Conference

Busy Lamp Field List
Shared Call Appearance
Voice Messaging
Automatic Call Distribution

Hoteling

To use the features above on Yealink IP phones, check BroadSoft active feature is

enabled, and the SIP server type is set to BroadSoft. Contact your system administrator
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for more information.

BroadCloud Features

BroadCloud is a set of services hosted and managed by BroadSoft. The following three
BroadCloud features are available on Yealink SIP VP-T49G/SIP-T48G/T46G/T29G IP
phones:

e BroadCloud Buddies: It enables users to share information of buddies with the
BroadTouch Business Communicator (BTBC) client application.

e BroadCloud Favorites: It enables users to mark buddies as favorites with
BroadTouch Business Communicator (BTBC) client application.

e BroadCloud Presence: It enables users to share presence information with the
BroadTouch Business Communicator (BTBC) client application.

The BroadCloud features require the support from the BroadSoft BroadWorks platform
with patches and BroadSoft BroadCloud services. You must set up the BroadWorks
server and BroadCloud services. For more information, refer to

http://xchange.broadsoft.com/php/xchange/support.

To view BroadCloud features on SIP VP-T49G/SIP-T48G/T46G/T29G IP phones, you must
install the BroadTouch Business Communicator (BTBC) client application on your
computer. For more information, refer to

http://xchange.broadsoft.com/php/xchange/support.
To configure BroadCloud features via web user interface of the IP phone:

1. Click on Directory->Network Directory.

2. Enter the user name and password in the UC Username and UC Password fields

respectively.

Yealink | 2

Status Account Network DSSKey Features Settings Directory
Allow SIP Authentication for XS Disabled - @
Remote Phone XSI
Book Host Server 0 The Xtended Services Interface
0 (XSI) is an HTTP-based,
Port 80 REST-ful Application
Phone Call Info Programming Interface (API)
XSI Server Type http - 0 available over BroadWorks,
LDAP targeted to end-user
User ID (7] functionalties such as call
N control, call log lists, directories,
HETET R Password ~ essssses (7] and end-user service
configurations.
Multicast IP UC Usemname abc@demo.be.im [7]
Network Directory
2 UCPassword == sessssss You can access the BroadSoft
Setting 0 directory through the IP phone.
Network Directory The contacts included in the
directory are determined by
can dial or search for a contact
Group Enabled « Group (7] in the BroadSoft directory. The
BroadSoft directory allows you
Enterprise Enabled - Enterprise 0 to search for a contact and dial
tha grorad numhorcin th
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Note

3. Click Confirm to accept the change.

Please contact your system administrator for the user name and password of UC.

Before using BroadCloud features, make sure you correctly configure the BroadCloud
settings on the IP phone. In addition, make sure you enable UC feature on the IP phone.
The UC feature can be enabled using the configuration file only. For more information,
refer to Yealink IP Phones Deployment Guide for BroadSoft UC-One Environment.

BroadCloud Buddies

You can access BroadCloud Buddies by selecting Directory from the phone’s main menu
or pressing a Buddies key. The IP phone synchronizes information of buddies (e.g., head
portrait, presence status and display name) with those on the BroadTouch Business
Communicator (BTBC) client. You can add, modify, delete information of buddies on the
BroadTouch Business Communicator (BTBC) client, but you do not have the permission

to do the operations on the IP phone.
To configure a Buddies key via phone user interface:

1. Press Menu->Features->DSS Keys and select the desired line key, or long press the
desired line key.

2, Press @ or @ , or the Switch soft key to select Key Event from the Type field.

3, Press @ or @ , or the Switch soft key to select Buddies from the Key Type field.

4. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Line Key 3

1. Type: Key Event

3. Label:

5. Press the Save soft key to accept the change or the Back soft key to cancel.

You can also configure a DSS key (line key or programable key) as a Buddies key via
web user interface at the path: DSSKey.

To view buddies via phone user interface:

1. Press Menu->Directory->Buddies->All Buddies or a Buddies key.


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Buddies appear in groups. Buddies appear under All Buddies group if there are no
user-defined groups.

Favourite
a5 e

h_; ® 44915 44915

44918 44918 AtDesk

B & 44935 44935

® 44936 44936

Back

2. Select the desired buddy and press the View soft key.

The detailed information of the buddy appears on the LCD screen.

44914 44914

Name: 44914 44914
Number: 44914

work_phone: +8644914

extension_number: 4914

Back

To place a call from the buddy directory:

1. Press Menu->Directory->Buddies->All Buddies or a Buddies key.
Press @ or @ to switch between existing groups.
Press @ or @ to select the desired buddy.

> N

Do one of the following:

- If only one number for the buddy is stored in the buddy directory, press the
Send soft key to dial out the number.

- If multiple numbers for the buddy are stored in the buddy directory, press the
Send soft key to display a list of numbers.

Press @ or @ to select the desired number.

Press the Send soft key to dial out the number.
To search for a buddy in the buddy directory:

1. Press Menu->Directory->Buddies->All Buddies or a Buddies key.

2, Press @ or @ to switch between existing groups.

10
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3. Enter a few continuous characters of the buddy name or continuous digits of the

buddy number using the keypad.

H' 44915 44915

44918 44918 AtDesk

® 44935 44935

Back 123 Delete

& ©44914 44914

The buddies whose name or phone number matches the criteria entered will appear on

the LCD screen. You can dial from the result list.

You can search for a buddy in the buddy directory when the phone is in the dialing

screen. To do this, you must configure search source list in dialing feature via web user

interface.

To enable search source list in dialing for Network Buddies via web user interface:

1. Click on Directory->Setting.

2. Inthe Search Source List In Dialing block, select Network Buddies from the Disabled
column and then click )

The Network Buddies appears in the Enabled column.

3. (Optional.) To adjust the display order of search results, select Network Buddies and
then click or .

The LCD screen displays the search results in the adjusted order.

Yealink |2

Account

Directory

Local Directory

Remote Phone
Book

Phone Call Info
LDAP

Network Directory
Multicast IP

Setting

Directory )
Disabled Enabled
History - Local Directory
Network CallLog
Remote Phone Bool
LDAP

Network Directory
Buddies

Search Source List In Dialing )

NOTE

Disabled Enabled
Remote Phone Bool « Local Directory
LDAP History

Network Directory

Network Buddies

£ E

Directory
It provides easy access to
frequently used lists.

Search Source in Dialing

It allows the IP phone to
automatically search entries
from the search source list
based on the entered string,
and display results on the pre-
dialing screen.

Recent Call In Dialing

It allows users to view the
placed czlis list when the phone
is on the pre-dizling screen.

You can click here to get
more guides.

4. Click Confirm to accept the change.

11
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To search for a buddy in the search source of Network Buddies:

1. Pick up the handset, press the Speakerphone or the desired line key.

2. Enter a few continuous characters of the buddy name or continuous digits of the
buddy number using the keypad.

The buddies in the search source of Network Buddies whose name or phone
number matches the criteria entered will appear on the LCD screen. You can dial

from the result list.

€) 44917

44915 44915

44914 44914 2 Buddies
44918 44918
44935 44935

BroadCloud Favorites

12

You can enable Auto Favorite feature on the IP phone. It enables the IP phone to
download information of favorites from the cloud server and automatically configure UC
Favorite keys from the first unused line key (line key is configured as N/A). If a line key is
used, the IP phone will skip to the next unused line key. The IP phone LCD screen is

similar to the one shown as below:

17:40 Thu Nov 27

© ®44917

& °4991...
Ve 44971y 2 Buddies

¥ ® Favor..

History Directory

If Auto Favorite feature is disabled, you need to configure UC Favorite keys manually,
and then the downloaded information of favorites will be applied to these keys.

You can view your buddies marked as favorites in the Favorite list. You can access
favorites by selecting Directory from the phone’s main menu or pressing a Network
Favorite key. The IP phone synchronizes information of favorites (e.g., head portrait,
presence status and display name) with those on the BroadTouch Business
Communicator (BTBC) client. You can mark buddies as favorites on the BroadTouch

Business Communicator (BTBC) client, but you do not have the permission to do the
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operation on the IP phone.
To enable auto favorite feature via web user interface:

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Enable Auto Favorite.

Log Out
.
Yealink | r2sc
Account Network DSSKey Features Settings Directory Security
Forward&DND General Information NOTE
Call Waiting Enabled [=] (7]
General call Waiting
Information Auto Redil Disabled [=] [7] It allows IP phones to receive a
new incoming call when there is
~ e . already an active cll.
Audio Auto Redial Intenval (1~300s) 10 0
" . Auto Redial
tercom Auto Redial Times (1~300) 10 (7] 1t slows IP phones to
. autometically redial a busy
Key As Send - o number after the first attempt.
Transfer Reserve # in User Name Enabled [7) Key As Send
N Assigns "#" or "*" as the send
Call Pickup Hotline Number (7] key.
Hotline Delay(0~10s) 4 (7] Hotline
Remote Control IP phone will automatically dial
Busy Tone Delay (Seconds) 1} E 0 out the hotline number when
Phone Lock lifting the handset, pressing the
spezkerphone key or the line
. key.
ACD o
Call Completion
It allows users to monitor the
SMS Reboot in Talking Disabled 0 busy party and establish a call
when the busy party becomes
Action URL Enable Auto Favorite Enabled E| 0 avalable to receive a cll.
Bluetooth Hide Feature Access Codes Disabled [=] [7] You can click here to get
Display Methad on Dialing User Name 0 I R
Power LED
Auto Linekeys Disabled [+] (7]
Notification Popups
Confirm Cancel

3. Click Confirm to accept the change.

To configure a UC Favorite key via phone user interface:

1. Press Menu->Features->DSS Keys and select the desired line key, or long press the
desired line key.

2. Press @ or @ , or the Switch soft key to select UC Favorite from the Type field.

3. Press @ or @ , or the Switch soft key to select the desired line from the Account
ID field.

Line Key 4

UC Favorite

4. Press the Save soft key to accept the change or the Back soft key to cancel.

You can also configure a line key as a UC Favorite key via web user interface at the path:
DSSKey.

13
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To configure a Network Favorite key via phone user interface:

1. Press Menu->Features->DSS Keys and select the desired line key, or long press the
desired line key.

2. Press @ or @ , or the Switch soft key to select Key Event from the Type field.

3. Press @ or @ , or the Switch soft key to select Network Favorites from the Key
Type field.

4, (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Line Key 4

Key Event

Switch

5. Press the Save soft key to accept the change or the Back soft key to cancel.

You can also configure a line key as a Network Favorite key via web user interface at
the path: DSSKey.

To view favorites via phone user interface:

1. Press Menu->Directory->Buddies->Favorite or a Network Favorite key.

The favorites appear under Favourite list.

4 All Buddies

n
Pas

@ 044914 44914

® 44935 44935

2. Press @ or @ to select the desired favorite.

14
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3. Press the View soft key.

The detailed information of the favorite appears on the LCD screen.

Name: 44918
Number: 44918

work_phone: +8644918

extension_number: 4918

Back

To place a call from the favorite list:

1. Press Menu->Directory->Buddies->Favorite or a Network Favorite key.
2. Press @ or @ to select the desired favorite.
3. Do one of the following:

- If only one number for the favorite is stored in the favorite list, press the Send
soft key to dial out the number.

- If multiple numbers for the favorite are stored in the favorite list, press the Send
soft key to display a list of numbers.

Press @ or @ to select the desired number.
Press the Send soft key to dial out the number.

To search for a favorite in the Favorite list:

1. Press Menu->Directory->Buddies->Favorite or a Network Favorite key.

2. Enter a few continuous characters of the buddy name or continuous digits of the

buddy number using the keypad.

Search

44918 AtDesk

& ©44914 44914

The favorites whose name or phone number matches the criteria entered will

appear on the LCD screen. You can dial from the result list.

15
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BroadCloud Presence

16

You can view the presence status of each BroadTouch buddy on the IP phone. You can
view your presence status on the idle LCD screen. You can also change your presence
status on the IP phone. To change your presence status on the IP phone, you must
configure a My Status key in advance. The IP phone synchronizes the presence status
with that on the BroadTouch Business Communicator (BTBC) client.

To configure a My Status key via phone user interface:

1. Press Menu->Features->DSS Keys and select the desired line key, or long press the
desired line key.

2. Press @ or @ , or the Switch soft key to select Key Event from the Type field.

3. Press @ or @ , or the Switch soft key to select My Status from the Key Type field.

4. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Line Key 4

1. Type: Key Event

3. Label:

5. Press the Save soft key to accept the change or the Back soft key to cancel.

You can also configure a DSS key (line key or programable key) as a My Status key via
web user interface at the path: DSSKey.

After a My Status key is configured, you can change your presence status on the IP
phone through the My Status key.

To change your presence status on the IP phone:

1. Press a My Status key.

My Status
®
® 2. Away
@ 3. Busy

© 4. Offline

2. Select the desired status.



IP Phone Features Integrated with BroadSoft UC-One

3. Press the Save soft key to accept the change or the Back soft key to cancel.
Your presence icon changes according to your selection.

When there is a call on the IP phone, the presence status will be changed to Busy
automatically. The presence status will return to original status after the call is released.

To view the presence status of BroadTouch Buddies:

1. Press Menu->Directory->Buddies->All Buddies or a Buddies key.

In the example below, 44918 is available and 44914 is offline. For more information

on presence icons, refer to Icon Instructions on page 1.

Favourite
& le

k&) 44915 44915
44918 44918 AtDesk

B o 44935 44935
B © 44936 44936

Back

When a buddy is available, you can place a call to him/her directly. When a buddy
is busy or away, you can send IM to him/her on the BroadTouch Business
Communicator (BTBC) client. When a buddly is offline, we advise you to send an
email to him/her.

Xtended Services Interface

The Xtended Services Interface (XSI) is an HTTP-based, REST-ful Application
Programming Interface (API) available over BroadWorks, targeted to end-user
functionalities such as call control, call log lists, directories, and end-user service

configurations.

IP phones interoperating with BroadWorks XSI support the following features:
e  Simultaneous Ring Personal

e Line ID Blocking

e  Anonymous Call Rejection

e  BroadWorks Anywhere

e  Remote Office

e  BroadSoft Directory

e  BroadSoft Call Log

° Call Park

The SIP VP-T49G/SIP-T48G/T46G/T42G/T41P/T40P/T29G/T27P/T23P/T23G/T21(P) E2/T19(P) E2

17
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IP and CP860 IP phones running firmware version 73 or later support two XSI
authentication methods:

e SIP Credentials for XSI Authentication: As of BroadWorks release 20.0, the IP phone
can use the XSl user ID along with SIP authentication credentials for XSI
authentication. SIP credentials are the register name and password of the SIP
account registered on the phone.

e  User Login Credentials for XSI Authentication: The IP phone uses the XSl user login
credentials (web portal login user ID and password) for XSI authentication.

You can select the desired authentication method depending on your requirement. The
following provides detailed information on how to use these two authentication
methods on the SIP-T23G IP phone running firmware version 80.

SIP Credentials for XSI Authentication

To configure the SIP credentials for XSI authentication method, you need to contact your
system administrator for the XSP server URL and XSl user ID. Before using this
authentication method, ensure that you have configured the register name and
password of the corresponding SIP account on the IP phone.

To configure the XSl via web user interface:

1. Click on Directory->Network Directory.
2. Select Enabled from the pull-down list of Allow SIP Authentication for XSI.

If Enabled is selected, the phone will use the XSl user ID and SIP credentials for the
XSI access authentication.

3. Select the desired server type from the pull-down list of XSI Server Type.

If http is selected, 80 is automatically filled in the Port field.
If https is selected, 443 is automatically filled in the Port field.

4. Enter the values of parameters: host server, port and user ID in the corresponding
fields.

Yealink | r=e

Account Directory

= XSI
Local Directory NOTE
Allow SIP Authentication for XSI Enabled =]
Remote Phone XSI
Book Host Server xsp.yealink.com The Xtended Services Interface
(XSI) is an HTTP-based, REST-
Port 80 ful Application Programming
Phone Call Info Intarface (API) avaiable over
" BroadWorks, targeted to end-
LDAP HEIEEET e it [=] user functionalities such as call
- control, call log lists, directories,
User ID 4609@yealink.pbx.com e e s _fomenc
Network Directory Network Directory configurations.
_ 0 Network Directory
Multicast IP Type Enabled Display Name You can access the BroadSoft
directory through the IP phone.
Settin Group Enabled Group The contacts included in the
q
directory are determined by
Enterprise Enabled E| Enterprise your system administrator. You
can dial or search for a contact
Group Common Enabled =] GroupCommon in the BroadSoft directory. The
BroadSoft directory allows you
Enterprise Common | Enabled EnterpriseCommon Egesesg_gcrzclf?rﬂruin?er;gai:tt?ﬂld dal
D] Enabled Personal following directories: Enterprise

Directory, Group Directory,
Enterprise Common Directory,
Group Common Directory,
Personal Directory and Custom
Enable Custom Directory Disabled E Directory.

‘Custom Directory
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5. Click Confirm to accept the change.

After the XSl is configured, the IP phone will send the credentials to the server for
authentication when you click Confirm on the above figure or reboot it. If the
authentication fails or the server does not respond, the LCD screen will prompt the error
message when you access interoperability features mentioned above (except for call

park) via phone user interface.

- If the LCD screen prompts the error message as shown below:

——_ all Control—————

X531 information is incomple
tel

“Back | | [Ener

It indicates that XSI information is incomplete, you need to check whether the three

required fields (register name of the SIP account, host server and XSl user ID) have
been filled.

- If the LCD screen prompts the error message as shown below:

enter ywour SIP Credential Pa

SIP credential password!

m Delete

It indicates that the configured SIP password is not valid. The error message will

disappear in 2 seconds and the LCD screen will prompt for a password:

enter ywour SIP Credential Pa

2. SIP Password:

Enter a valid password of the desired SIP account and then press the OK soft key to
trigger the next authentication. The new password will be saved to the IP phone
and override the old password.

You can also press the Back soft key to quit the above screen. We recommend you
check the valid password with your system administrator first. Too many failed

authentication attempts may lead to XSI account locked.

19



IP Phones Deployment Guide for BroadWorks Environment

Note

20

If the LCD screen prompts the error message as shown below:

all Cantrol

SIFP ¥5I gduthentication fail
ed!

The error message will disappear in 2 seconds.

It indicates that the registered SIP user is not corresponding to the configured XSI
user ID. In this case, you need to reconfigure the SIP register name on the phone. For
example, the XSl user ID is configured as 4609@pbx.yealink.com, the SIP register
name of the first line must be configured with BroadSoft user 4609.

Many failed register attempts may lead to SIP credentials locked, but the IP phone can
still use its locked SIP credentials for XSI authentication.

XSI User Login Authentication

To configure the user login credentials for XSI authentication method on the IP phone,

you need to contact your system administrator for the XSP server URL, XSl user ID and

XSI password in advance.

To configure the XSI via web user interface:

1.
2.

Click on Directory->Network Directory.
Select Disabled from the pull-down list of Allow SIP Authentication for XSI.

If Disabled is selected, the phone will use the XSl user ID and password for XSl

access authentication.
Select the desired server type from the pull-down list of XS| Server Type.

If http is selected, 80 is automatically filled in the Port field.
If https is selected, 443 is automatically filled in the Port field.
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4. Enter the values of parameters: host server, port, user ID and password in the
corresponding fields.

Yealink |z

Directory
Local Directory Xs1 NOTE
Allow SIP Authentication for XSI Disabled E
Remote Phone XSI
Book Host Server xsp.yealink.com The Xtended Services Interface
(XSI) is an HTTP-based, REST-
Port 80 ful Application Programming
Phone Call Info Interface (API) availble over
XSI Server T hi BroadWorks, targeted to end-
LDAP Al 2 [=] user functionalities such as cal
control, call log lists, directories,
User ID 4609@yealink.pbx.com i Gk e
i configurations.
Network Directory password | eeemeeen g
_ = Network Directory
Multicast IP Network Directory You can access the BroadSoft
directory through the IP phone.
2 Type Enzbled Display Name The contacts included in the
Setting .
directory are determined by
Group Enabled Group your system administrator. You
can dial or search for a contact
Enterprise Enabled Enterprise in the BroadSoft directory. The
BroadSoft directory allows you
to search for a contact and dial
Group Common Enabled [+ GroupCormiman T L
" following directories: Enterprise
Enterprise Common | Enabled E| EnterpriseCommon Diractory, Group Dirsctory,
Ents C Directory,
Personal Enabled E| Personal AT et A BT

Group Common Directory,
Personal Directory and Custom
Directory.

‘Custom Directory

5. Click Confirm to accept the change.

After the XSl is configured, the IP phone will send the credentials to the server for
authentication when you click Confirm on the above figure or reboot it. If the
authentication fails or the server does not respond, the LCD screen will prompt an error
message when you access interoperability features mentioned above (except for call
park) via phone user interface:

- Ifthe LCD screen prompts the error message as shown below:

——Lall Contral

X531 information is incomple
tel

“Back | | [Ener

It indicates that XSI information is incomplete, you need to check whether the

required fields (host server of the XSI and XSI user ID) have been filled.

- If the LCD screen prompts the error message as shown below:

——leb access password—

Web access password is
wirang!

| Back | 2B [Delete
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Note

The error message will disappear in 2 seconds and the LCD screen will prompt for a
password:

——hleb access password——

Enter a valid password of the XSl user ID and then press the OK soft key to trigger
the next authentication. The new password will be saved to the IP phone and
override the old password.

You can also press the Back soft key to quit the above screen. We recommend you
check the valid password with your system administrator first. Too many failed
authentication attempts may lead to account locked.

Please contact your system administrator for the host server URL, user ID and password.
Before using interoperability features, make sure you have correctly configured XSI.

The XSI configured via web user interface only applies to the account 1. For more
information, contact your system administrator.

Simultaneous Ring Personal

Note

22

You can use simultaneous ring personal feature to list up to 10 phones you would like to

ring in addition to your primary phone when you receive an incoming call. This feature is
helpful when you are not at your IP phone but you would like your mobile phone to ring

when you receive an incoming call.

Before configuring simultaneous ring personal feature, make sure you have correctly
configured XSI. For more information on XSI, refer to Xtended Services Interface on page
17.

To configure simultaneous ring personal via phone user interface:

1.  Press Menu->Call Control->Simultaneous Ring Personal.

Press @ or @ to select the desired account and then press the Enter soft key.
Press @ or @ to select On from the Status field.

> N

Press the Add soft key to add the desired phone number.
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5. Enter the number in the Phone Number field.

——Add Mumber

‘450}' \
| Back | 123

6. Press @ or @ , or the Switch soft key to select On from the Answer Confirmation
field.

7. Press the Save soft key to accept the change.
8. Repeat steps 4 to 7 to add more phone numbers.

9. Press the Save soft key to accept the change.
To edit a simultaneous ring personal phone number via phone user interface:

1. Press Menu->Call Control->Simultaneous Ring Personal.

Press @ or @ to select the desired account and then press the Enter soft key.
Press @ or @ to select the desired phone number.

Press the Option soft key, and then press the Edit soft key.

o~ DN

Press @ or @ to highlight the desire information and then edit.

——Fdit Mumber

6. Press the Save soft key to accept change or the Back soft key to cancel.

To delete a simultaneous ring personal phone number via phone user interface:

—_

Press Menu->Call Control->Simultaneous Ring Personal.

2. Press @ or @ to select the desired account and then press the Enter soft key.
3, Press @ or @ to select the desired phone number.

4. Press the Option soft key, and then press the Delete soft key.

The following prompt will appear on the LCD screen of the IP phone:

hone Mumbers

Delete number?
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5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

You can also delete all phone numbers by pressing the Option soft key, and then
press the Del All soft key.

Note If XSl is configured on the IP phone, simultaneous ring personal configurations can be
synchronized between the IP phone and the BroadWorks server.

When your primary phone receives an incoming call, the predefined secondary phones
ring simultaneously. The first phone answering the call is connected to the caller and all
other phones prompt a missed call message on the LCD screen.

= 4e0d WM
. E4e09
1 Hew Mizzsed Call(=)

If Answer Confirmation is enabled, the secondary phone user who answers the call

should enter a digit to confirm the acceptance of the call.

Note Answer confirmation feature is configurable on the BroadWorks server only. For more
information, please contact your system administrator.

Line ID Blocking

You can use line ID blocking feature to block the identity and phone number from
showing up to the called party when you call someone. For example, you want to call to
consult some of the services, but you don’t want to be harassed.

Note Before configuring line ID blocking feature, make sure you have correctly configured XSI.
For more information on X8I, refer to Xtended Services Interface on page 17.

Line ID Blocking feature is not applicable to calls between the same group users.

To configure line ID blocking feature via phone user interface:

1. Press Menu->Call Control->Hide Number.

2. Press @ or @ to select the desired account and then press the Enter soft key.
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3. Press @ or @ , or the Switch soft key to select On.

——Hide Number——

0on 1k
m- Switch m

4. Press the Save soft key to accept change or the Back soft key to cancel.

Note If XSl is configured on the IP phone, line ID blocking configurations can be synchronized
between the IP phone and the BroadWorks server.

To place an anonymous call:

1. Phone A with line ID blocking enabled places a call to phone B.

The LCD screen of phone B prompts an incoming call from anonymity.

Anonymous Call Rejection

You can use anonymous call rejection feature to reject incoming calls from anonymous
callers. Anonymous call rejection automatically rejects incoming calls from callers who

deliberately block their identities and numbers from showing up.

Note Before configuring anonymous call rejection feature, make sure you have correctly
configured XSI. For more information on XS, refer to Xtended Services Interface on page
17.

To configure anonymous call rejection feature via phone user interface:

1. Press Menu->Call Control->Anonymous Rejection.
2. Press @ or @ to select the desired account and then press the Enter soft key.
3, Press ® or @ , or the Switch soft key to select On.

Anonymous Rejection

On bl
m- Suitch m

4. Press the Save soft key to accept the change or the Back soft key to cancel.

Note If XSl is configured on the IP phone, anonymous call rejection configurations can be
synchronized between the IP phone and the BroadWorks server.

25
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BroadWorks Anywhere

Note

You can use BroadWorks anywhere feature to place and receive calls from any device,
at any location, with only one phone number, one dial plan, one voice mailbox, and a
unified set of features. When there is a call on the IP phone, you are free to pick up any
other phone and retrieve the call on that phone to continue the conversation. For
example, if you are on a call on your IP phone and need to leave the office, you can pull
the call to your mobile phone.

Before configuring BroadWorks anywhere feature, make sure you have correctly
configured XSI. For more information on X8I, refer to Xtended Services Interface on page
17.

Configuring BroadWorks Anywhere Feature on the IP Phone

26

To add a BroadWorks anywhere location via phone user interface:

1. Press Menu->Call Control->Anywhere.
Press @ or @ to select the desired account and then press the Enter soft key.
Press the Add soft key.

Enter the name in the Name field.

o K~ 0D

Enter the phone number in the Phone Number field.

My Location—————

‘1524?853255 \

6. Press the Save soft key to accept change or the Back soft key to cancel.

To edit a BroadWorks anywhere location via phone user interface:

1. Press Menu->Call Control->Anywhere.
Press @ or @ to select the desired account and then press the Enter soft key.
Press @ or @ to select the desired BroadWorks anywhere location.

> N

Press the Option soft key, and then press the Edit soft key.
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5. Press @ or @ to highlight the location information and then edit.

The phone number cannot be edited.

1, Enable this Location

Suwitch

6. Press the Save soft key to accept change or the Back soft key to cancel.
To delete a BroadWorks anywhere location via phone user interface:

1. Press Menu->Call Control->Anywhere.
Press @ or @ to select the desired account and then press the Enter soft key.
Press @ or @ to select the desired BroadWorks anywhere location.

> N

Press the Option soft key, and then press the Delete soft key.

The following prompt will appear on the LCD screen of the IP phone:

——— ncations

T N e T e Rl ad ai i ety

Delete location?

5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

Note If XSl is configured on the IP phone, BroadWorks anywhere configurations can be
synchronized between the IP phone and the BroadWorks server.

Using BroadWorks Anywhere Feature

To use the BroadWorks anywhere, ensure that your mobile phone number has been
added to your anywhere locations list.

You can place calls from your mobile phone using your IP phone number as the calling

line ID.

To place a call from your mobile phone:

1. On your mobile phone enter the anywhere portal number (e.g., 4604), and press
the Send soft key.

When you hear the prompt “Please enter your password followed by the pound
key”, you are required to enter the password and “#"”. When you hear the prompt
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Note

“Please enter the destination digits”, you are required to enter the destination
phone number.

Your call will be connected and your IP phone number as the calling line ID is
displayed on the LCD screen of the called party.

To pull a call from your IP phone to your mobile phone:

When an incoming call arrives, answer it on your IP phone.

On your mobile phone enter the anywhere portal number (e.g., 4604), and press
the Send soft key.

When you hear the prompt “Please enter your password followed by the pound
key”, you are required to enter the password and “#”. When you hear the prompt
“Please enter the destination digits”, you are required to enter the call retrieve FAC
(default: *11).

The call is pulled from your IP phone to your mobile phone seamlessly, and then on
your IP phone you just need to dial out the call retrieve FAC(default: *11) to retrieve
the call again.

Please contact your system administrator for the anywhere portal number and
password.

Remote Office

Note

Remote office feature allows you to use an off-site phone, for example, your home
phone, your mobile phone or even a hotel phone, as your business phone. When remote
office feature is enabled, all incoming calls to your IP phone are forwarded to the

remote phone number.

Before configuring remote office feature, make sure you have correctly configured XSI.
For more information on XSI, refer to Xtended Services Interface on page 17.

Configuring Remote Office Feature on the IP Phone

28

To configure remote office feature via phone user interface:

Press Menu->Call Control->Remote Office.

2, Press @ or @ to select the desired account and then press the Enter soft key.
3. Press @ or @ , or the Switch soft key to select On from the Status field.
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4. Enter the remote phone number in the Phone Number field.

——Femiote Office ———

‘13?50595213 \
| Back | 123 |Delete

5. Press the Save soft key to accept change or the Back soft key to cancel.

Note If XSl is configured on the IP phone, remote office configurations can be synchronized
between the IP phone and the BroadWorks server.

Using Remote Office Feature

To receive incoming calls:

Once remote office is enabled, all incoming calls to your IP phone will be forwarded to
the remote phone number you provided. This ensures that you never miss a phone call
and gives the appearance that you are not in the office.

To dial outgoing calls:

To dial a number and have it appear as if it was coming from your IP phone, you have to
dial using Click-to-Dial functionality of the CommPilot Call Manager. This will ring the
remote phone you provided when you answer on that phone, it will automatically ring
the number you inputted into the toolbar.

BroadSoft Directory

You can access the BroadSoft directory through the IP phone. The contacts included in
the directory are determined by your system administrator. You can dial or search for a
contact in the BroadSoft directory. The BroadSoft directory allows you to search for a
contact and dial the stored numbers in the following directories: Enterprise Directory,
Group Directory, Enterprise Common Directory, Group Common Directory, Personal

Directory and Custom Directory.

Configuring BroadSoft Directory Feature on the IP Phone

To configure BroadSoft directory feature via web user interface:

1. Click on Directory->Network Directory.
2. Select the desired value from the pull-down list of Enable.

3. Enter the desired value in the Display Name field.
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4. Select the desired value from the pull-down list of Enable Custom Directory.

If you select Enabled, the web user interface prompts "Please click Confirm to load

custom directories.".

Yealink | rz:c

Account Network DSSKey Features Directory

Local Directory s NOTE
Allow SIP Authentication for XSI Disabled [=]
Remote Phone XS1
Book Host Server The Xtended Services Interface
(XSI) is an HTTP-based, REST-
Port 80 ful Application Programming

Phone Call Info Interface (API) avaiiable over

XS Server T htt BroadWorks, targeted to end-
LDAP ek 2 [=] user functionalities such as call
User D control, call log lists, directories,
and end-user service
Network Directory Password configurations.
. = Network Directory
Multicast IP Network Directory You can access the BroadSoft
= The contacts included in the
SEIEL directory are determined by
Group Enabled El Group your system administrator. You
can dial or search for a contact
Enterprise Enabled [« Enterprise in the BroadSoft directory. The
BroadSoft directory allows you
Group Common | Enzbled [] GroupCommon to search for a contact and dl

the stored numbers in the

. " following directories: Enterprise
Enterprise Common| Enabled E| EnterpriseCommon Diractory, Group Dirsctory,
Enterprise Common Directory,
Personal Enabled E| Personal GruupDCummnn Directory, b
. Personal Directory and Custom
‘Custom Directory Directory.
Enable Custom Directory Enabled [+l

You can click here to get
- more guides.

|Please click Confirm to load custom directories.

5.  Click Confirm to accept the change.

If the custom directory is enabled, the customer directory created on the

BroadWorks server is shown in the gray area under the Enable Custom Directory
field.

Yealink s

= XSI
Local Directory
Allow SIP Authentication for XST Enabled E]
Remote Phone XSIT
Book Host Server xsp.yealink.com The Xtended Services Interface
(XSI) is an HTTP-based, REST-
Port 80 ful Application Programming
Phone Call Info Interface (API) available over
h BroadWorks, targeted to end-
LDAP Xoloserine to El user functionalities such as call
control, call log lists, directories,
User ID 4608@pbx.yealink.com il cndiser sarvea
Network Directory Network Directory configurations.
= Network Directory
b e e Gl e 1] towon st e st
directory through the IP phone.
Setting Group Enabled Izl Group The contacts included in the
directory are determined by
Enterprise Enabled Iz‘ Enterprise your system administrator. You
can dial or search for 3 contact
Group Common | Enabled [] GroupCommon in the BroadSoft directory. The
BroadSoft directory allows you
Enterprise Common| Enabled [] EnterpriseCommon Egesi«;‘;:fn(uarncbos:‘r?inatild dl
following directories: Enterprise
Personal Enabled [+] personal Dfdctiny o DR,
= Enterprise Common Directory,
Custom Directory Group Common Directory,
Personal Directory and Custom
Enable Custom Directory Enzbled EI Directory.
Call Log more guides.

Note Before using BroadSoft directory feature, make sure you have correctly configured XSI.
For more information on XSI, refer to Xtended Services Interface on page 17.
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Using BroadSoft Directory Feature on the IP Phone

To access the BroadSoft directory via phone user interface:

1.

3.

Press the Dir soft key or Menu->Directory->Network Directory.

The IP phone LCD screen displays a list of directories.

etwark Directory
Lall Contacts

2.Group
2. Enterprise

Select the desired directory item, and then press the Enter soft key.

The IP phone connects to load the directory, and then displays contacts of this

directory on the LCD screen.

—————Group——-1/18
& JE02, Ve alink
L <603, ¥ ealink
L <604, ealink

Option

Press the Back soft key to back to the previous screen.

To add a contact to the BroadSoft personal directory manually:

> N

5.

To add a contact to the BroadSoft personal directory from other BroadSoft directories:

1.
2.
3.

Press the Dir soft key or Menu->Directory->Network Directory.
Select the desired directory item, and then press the Enter soft key.
Press the Option soft key, and then select Add.

Enter the name and number in the corresponding fields.

#dd Personal

Press the Save soft key to add the contact to the BroadSoft personal directory.

Press the Dir soft key or Menu->Directory->Network Directory.
Select the desired directory item, and then press the Enter soft key.

Press @ or @ to highlight the desired contact.
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Note
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4,

5.

Press the Option soft key, and then select Add to Personal.

——————Group———-—2 /28
Detail

Add

Add to Personal

Canc

Press the Save soft key to save the contact to the BroadSoft personal directory.

To add a contact to the BroadSoft personal directory from Broadsoft call log:

> oo

5.

Press the History soft key or press Menu->History->Network CallLog.
Press @ or @ to select the desired call log list.
Press (=) or (-) to highlight the desired call log entry.

Press the Option soft key, and then select Add to Personal.

——all Calllog—1,/50
Detail

Add to Personal

ell | |

Press the Save soft key to save the contact to the BroadSoft personal directory.

Canc

For more information on BroadSoft call log, refer to BroadSoft Call Log on page 33.

If XSl is configured on the IP phone, BroadSoft directory configurations can be
synchronized between the IP phone and the BroadWorks server.

To place a call to a contact in the BroadSoft directory:

Press the Dir soft key or Menu->Directory->Network Directory.

Select the desired directory item, and then press the Enter soft key to load the

directory.
Select the desired contact.

Press the Send soft key.

To search for a contact in the BroadSoft directory:

Press the Dir soft key or Menu->Directory->Network Directory.

Select the desired directory item, and then press the Enter soft key to load the

directory.

Press the Search soft key.
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4. Enter a few continuous characters of the contact name or continuous digits of the
contact number using the keypad.

——Search Directory

5. Press the Search soft key again.

The contacts whose name or phone number matches the criteria entered will
appear on the IP phone LCD screen. You can dial from the result list.

BroadSoft Call Log

You can access the BroadSoft call log through the IP phone. Each call log entry contains
call information such as remote party identification, time and date. You can check call
log entries and place a call from the call log lists. The BroadSoft call log allows you to
view and dial the stored numbers in the following lists: missed calls, received calls,
placed calls and all calls.

Configuring BroadSoft Call Log Feature on the IP Phone

To configure BroadSoft call log feature via web user interface:

1. Click on Directory->Network Directory.

2. Select the desired value from the pull-down list of Network Call Log.

Yealink | s

Local Directory 2L
Alow SIP Authentication for XSI Enabled ]
Remote Phone XS1
Book Host Server xsp.yealnk.com The Xtended Services Interface
;XSI) & an HTTP-based, REST-
Port 80 ul Apphcation Programming
Phone Call Info Interface (API) avadable over
XSI Server Type ne =l BroadWorks, targeted to end-
LDAP ” 2 = user functionalties such as cal
’ e control, cal log ists, drectories,
Usar ID 4608@pbx.yealnk.com and end-Usér sarvice
Network Directory Network Directory configurations.
SO Network Directory
Multicast 1P You can access the BroadSoft
directory through the IP phone.
Setting Group Group The contacts incuded in the

directory are determined by

Enterprise Enterpree your system administrator, You
can dal or search for a contact
Group Common GroupCommon In the BroadSoft drectory. The
BroadSoft directory alows you
Enterprise Common| Enabled EnterprseCommon to search for 3 contact and dal
= B . the stored numbers in the
Personal Enabled [=] Personal folowing drectories: Enterprise

Drectory, Group Directory,
Enterprise Common Directory,

Custom Directory Group Common Drectory,
- Personal Drectory and Custom

Enable Custom Directory Enabled [~ Diractory.

‘Pi’lezse click Confirm to load custom directories. - l 3

| = @ You can dlick here to get
Calltog more guides.
l Network Cal Log Enabled :J I

Confirm Gancel

33



IP Phones Deployment Guide for BroadWorks Environment

3. Click Confirm to accept the change.

Note Before using BroadSoft call log feature, make sure you have correctly configured XSI.
For more information on X8I, refer to Xtended Services Interface on page 17.

Using BroadSoft Call Log Feature on the IP Phone

To access the broadsoft call log via phone user interface:

1. Press the History soft key or press Menu->History->Network CallLog.
2. Press @ or @ to select the desired call log list.

The phone displays call log entries of this list on the LCD screen.

——All Calllog—E3 /80
W Je09 Yealink
w 4609 Yealink
w 4609 Yealink

— Joption

3. Press the Back soft key to back to the previous screen.

To view the BroadSoft call log:

1. Press the History soft key or press Menu->History->Network CallLog.
Press @ or @ to select the desired call log list
Press @ or @ to highlight the desired call log entry.

> oD

Press the Option soft key and select Detail.

The detailed information of the call log entry appears on the LCD screen.

07 Yealink
Mame; 4607 Yealink
Mumber: 4607

Time: Sun Sep 28 1055

To place a call from the BroadSoft call log list:

1. Press the History soft key or press Menu->History->Network CallLog.
2. Press @ or @ to select the desired call log list

3. Press @ or @ to highlight the desired call log entry.

4. Press the Send soft key.
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Call Park

You can use call park feature to park a call, and then retrieve the parked call from

another phone (for example, a phone in another office or conference room). IP phones
also support group call park feature. Group call park hunts for the first available user in
the call park group and parks the call there. The call park group should be predefined,

contact your system administrator for more information.

You can park an active call by pressing the Park soft key or the park key (if configured)
on the phone. If the call is parked successfully, you will hear a voice prompt confirming
that the call was parked.

You can retrieve the parked call by pressing the Retrieve soft key or the retrieve park
key (if configured).

Configuring Call Park Feature on the IP Phone

You can configure call park feature under the following mode:

. FAC mode
° XSl mode

Call Park Feature via FAC Mode

Note

Call park feature via FAC mode allows users to park an active call or retrieve the
parked call through dialing the desired FAC. When the call park mode is configured as
FAC mode, you need to configure the call park FAC for the Park soft key or the call park
key. Call park FAC configured for the Park soft key will also apply to the call park key.

If the call park code is already configured for the Park soft key, you don’t need to
configure it when configuring a call park key.

If the park retrieve code is already configured for the Retrieve soft key, you don’t need
to configure it when configuring a park retrieve key.

Configuring call park feature via the FAC mode

To configure call park feature for the FAC mode via web user interface:
1. Click on Features->Call Pickup.

2. Select FAC from the pull-down list of Call Park Mode.

3. Select Enabled from the pull-down list of Call Park.

If Enabled is selected, the Park soft key will display on the LCD screen during a call,

and the Retrieve soft key will display on the pre-dialing screen.
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Note

36

4. Enter the call park code in the Call Park Code field.
The configured call park code will apply to the Park soft key and the call park key.

3

Log Out

Yealink | 2

Account Network DSSKey Features Settings Directory Security

call Pick
Forward&DND — LTIE
Directed Call Pickup Disabled E|
General Directed Call Pickup
Information Directed Call Pickup Code Picks up an incoming call on a
specific extension.
- Group Call Pickup Disabled
Audio = Directed Call Pickup
Group Call Pickup Code P\ck_::jug m;ommg calls within a
Intercom . . pre-defined group.
Visual Alert for BLF Pickup Disabled E| You can configure
Transfer . directed/group all pickup
Audio Alert for BLF Pickup Disabled E| feature for the IP phone.
Call Pickup Call Park Visual Alert for BLF Pickup
It allows the supervisor's phone
Remote Control Call Park Mode FAC to display 2 visual prompt when
the monitored user receives an
Call Park Enabled incoming call.
Phone Lock
call Park Code *68 Audio Alert for BLF Pickup
ACD It allows the supervisor’s phone
Group Call Park Disabled E to play an alert tone when the
monitored user receives an
SMS Group Call Park Code incoming call.

5. Click Confirm to accept the change.

If the Park soft key doesn’t appear on the LCD screen, please select Disabled from the
pull-down list of Custom Softkey via web user interface at path Settings->Softkey
Layout.

To enable group call park feature for the FAC mode via web user interface:

1. Click on Features->Call Pickup.
2. Select FAC from the pull-down list of Call Park Mode.
3. Select Enabled from the pull-down list of Group Call Park.

If Enabled is selected, the GPark soft key will display on the LCD screen during a call,
and the Retrieve soft key will display on the pre-dialing screen.

4. Enter the group call park code in the Group Call Park Code field.

Log Out

Yealink | 2

Account Network DSSKey Features Settings Directory Security

Call Picki
Forward&DND i LTIE
Directed Call Pickup Disabled E|
General Directed Call Pickup
Information Directed Call Pickup Code Picks up an incoming call on a
specific extension.
- Group Call Pickup Disabled
Audio = Directed Call Pickup
Group Call Pickup Code P\ck_::jufg |n§um|ng calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Disabled You can configure
Transfer directed/group call pickup
Audio Alert for BLF Pickup Disabled feature for the IP phone.
Call Pickup Call Park Visual Alert for BLF Pickup
It allows the supervisor’s phone
Remote Control Call Park Mode FAC E| | to display a visual prompt when
the monitored user receives an
Call Park Disabled [=] incoming call.
Phone Lock
Call Park Code Audio Alert for BLF Pickup
ACD It allows the supervisor's phone
Group Call Park Enabled EI to play an alert tone when the
monitored user receives an
SMS Group Call Park Code #58 incoming cal.
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5. Click Confirm to accept the change.

Note If the GPark soft key doesn’t appear on the LCD screen, please select Disabled from
the pull-down list of Custom Softkey via web user interface at path Settings->Softkey
Layout.

To configure the park retrieve code for the FAC mode via web user interface:

1. Click on Features->Call Pickup.
2. Select FAC from the pull-down list of Call Park Mode.
3. Enter the park retrieve code in the Park Retrieve Code field.

The configured park retrieve code will apply to the Retrieve soft key and the park

retrieve key.

Yealink | rz:c

Account Features Directory

call Pick
Forward&DND — [LTiE
Directed Call Pickup Disabled E
General Directed Call Pickup
Information Directed Call Pickup Code Picks up an incoming call on a
specific extension.
" Group Call Pickup Disabled
Audio ] Directed Call Pickup
Group Call Pickup Code Picksdug m;ommg calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Disabled Iz‘ Y_Du can configure
Transfer Audio Alert for BLF Pickup Disabled Iz‘ E;;iﬁidgag{?:#z ICPE‘L)%‘EEL;D
Call Pickup Call Park Visual Alert for BLF Pickup
It allows the supervisor’s phone
Remote Control Call Park Mode FAC [~] | to display a visual prompt when
the monitored user receives an
Call Park Disabled [=] incoming call.
Phone Lock
Call Park Code Audio Alert for BLF Pickup
ACD It allows the supervisor’s phone
Group Call Park Enabled lz‘ to play an alert tone when the
monitored user receives an
SMS Group Call Park Code #58 incorning call.
Action URL | Park Retrieve Code *gg | *ou can click here to get
more guides.
Visual Alert for Parked Call Disabled [+l
Power LED
Audio Alert for Parked Call Disabled
Notification Popups
Confirm Cancel

4. Click Confirm to accept the change.

Configuring a call park key and park retrieve key

To configure a call park key via phone user interface (not applicable to SIP-T19(P) E2
and CP860 IP phones):

1. Press Menu->Features->DSS Keys.

Select the desired DSS key.

Press @ or @ , or the Switch soft key to select Key Event from the Type field.
Press @ or @ , or the Switch soft key to select Call Park from the Key Type field.

o > 0D

Press @ or @ , or the Switch soft key to select the desired account from the
Account ID field.

6. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

7. Enter the call park code in the Value field.
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8.

If the call park code has been configured for the Park soft key, you don’t need to
configure it for the call park key.

——line Key 2

Press the Save soft key to accept the change.

To configure a retrieve park key via phone user interface (not applicable to SIP-T19(P) E2
and CP860 IP phones):

1.

> N

7.

Press Menu->Features->DSS Keys.
Select the desired DSS key.
Press @ or @ , or the Switch soft key to select Retrieve Park from the Type field.

Press @ or @ , or the Switch soft key to select the desired account from the
Account ID field.

(Optional.) Enter the string that will appear on the LCD screen in the Label field.
Enter the retrieve park code in the Value field.

If the park retrieve code has been configured for the Retrieve soft key, you don’t
need to configure it for the retrieve park key.

——ine Key 2

*g3
“Back | 123 |Delete

Press the Save soft key to accept the change.

Call Park Feature via XSI Mode

38

When the call park mode is configured as XSI mode, you need to configure the XSI

feature on the IP phone in advance. In the XSI mode, you don’t need to configure a call

park code for the Park soft key or the call park key. Call park can be performed via the

Park soft key or the call park key after successful XSI access authentication. For more

information on XSl feature, refer to Xtended Services Interface on page 17. In the XSI

mode, call park and park retrieve can be performed via the DSS keys.
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Using Call Park Feature on the IP Phone

You can operate call park feature via the following mode:

° FAC mode

° XSl mode

Call Park Feature via FAC Mode

This section details how to park a call or retrieve a parked call when the call park
feature or the call park key (or the retrieve park key) is configured for the FAC mode.

Call Park

To park a call:

1. During a call, press the Park soft key (You may need to press the More soft key to
see the Park soft key) or the call park key (If configured).

The phone will dial the configured call park code (default: *68) shown as below:

00: 1k

If hide feature access codes feature is enabled, the IP phone LCD screen for

reference is shown as below:

Call Fark -
Retrie...
oo:01 HOMEanE,

Suap | Cont | More |

For more information, refer to Hide Feature Access Codes on page 44.
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2. Do one of the following:

- Follow the voice prompt to enter an extension where you want to park the call.

Retrie,..

If the call is parked successfully, you will hear a voice prompt confirming that
the call is parked. The call is parked against the extension you entered. The
parking phone plays a warning tone and LCD screen displays the parked
information for reference as below (if visual alert for parked call and audio

alert for parked call features are enabled on the phone):

i Call Park

The parking phone will beep softly every few seconds to remind you of a
parked call when it is in the Call Park screen (if audio alert for parked call
feature is enabled on the phone).

The following factors will result in the disappearance of the Call Park screen

above:

e A user operates the parking phone.
e The parked user releases the call.
e Anincoming call arrives on the parking phone.

e The parked call is retrieved.

- Press ﬂg\b )

The call is parked against the local extension.
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Group Call Park
To park a call:

1. During a call, press the GPark soft key (You may need to press the More soft key to
see the GPark soft key).

The phone will dial the configured call park code (default: #58) shown as below:

%604

gt
0009

HE
"Hold | Cont | Mors |

If hide feature access codes feature is enabled, the IP phone LCD screen for

reference is shown as below:

%604

Group Park
00:01

HE
“Hold | Cont | Mors |

For more information, refer to Hide Feature Access Codes on page 44.

If the call is parked successfully, you will hear a voice prompt informing you of the

extension where the call is parked.
Call Retrieve

To retrieve the parked call:

Do one of the following:

- Press the Retrieve soft key on the parking phone.

The phone will dial the configured park retrieve code (default: *88) and the

Retrieve screen appears as below:

% E0E

*gg ]
Retris,.,
oo: 04 HD Ea”F‘...

"Hold | Con | More |
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If hide feature access codes feature is enabled, the IP phone LCD screen for

reference is shown as below:

%, E0E

Retrie, .,
oo:ng HL» Call F...

“Hold | Cont | Mors |

For more information, refer to Hide Feature Access Codes on page 44.

Fetriewe

Press the retrieve park key on the IP phone (If configured).

Follow the voice prompt to enter the parking extension and press or [#.).

Dial the call park retrieve FAC (default: *88) followed by the parking extension on
any phone.

Follow the voice prompt to enter the parking extension and press or HE)

If the parked call is retrieved successfully, you are connected with the parked user.

If the parked call is not retrieved within a period of time assigned by the BroadWorks

server, the phone performing call park will receive a call back.

Call Park Feature via XSI Mode

42

This section details how to park a call or retrieve a parked call when the call park
feature or the call park key (or the retrieve park key) is configured for the XSI mode.

Call Park

To park a call:

1. During a call, press the Park soft key (You may need to press the More soft key to
see the Park soft key) or the call park key (If configured).

The Park to screen appears as below:
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2.

Do one of the following:

Enter the extension where you want to park the call.

1608 [Qee0E

03,4608(4608)  (Call P...

Press the Park soft key.

If the call is parked successfully, you will hear a voice prompt confirming that
the call is parked. The call is parked against the extension you entered. The
parking phone plays a warning tone and LCD screen displays the parked
information for reference as below (if visual alert for parked call and audio

alert for parked call features are enabled on the phone):

i Call Park

The parking phone will beep softly every few seconds to remind you of a
parked call when it is in the Call Park screen (if audio alert for parked call

feature is enabled on the phone).
The following factors will result in the disappearance of the Call Park screen

above:

e A user operates the parking phone.

e The parked user releases the call.

e Anincoming call arrives on the parking phone.
e The parked call is retrieved.

Press .

The call is parked against the local extension.

Group Call Park

To park a call:

1.

extension where the call is parked.

During a call, press the GPark soft key (You may need to press the More soft key to
see the GPark soft key).

If the call is parked successfully, you will hear a voice prompt informing you of the
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Call Retrieve

To retrieve the parked call:

Do one of the following:

- Press the Retrieve soft key on the parking phone.

- Dial out the call park retrieve FAC (default: *88) followed by the parking extension
on any phone.

- Press the retrieve park key on the IP phone (If configured).

The Retrieve Park screen appears as below:

Wy Retriewe Park:

Enter the parking extension and press , ﬂg) or Retrieve soft key. The phone
will dial the park retrieve code followed by the parking extension.

Press or Answer soft key.

If the parked call is retrieved successfully, you are connected with the parked user.

If the parked call is not retrieved within a period of time assigned by the BroadWorks

server, the phone performing call park will receive a call back.

Hide Feature Access Codes

44

You can enable the hide feature access codes feature to allow the IP phone to display
the feature identifier instead of the dialed feature access code automatically. For
example, the dialed call park code (e.g., *68) will be replaced by the identifier “Call
Park” when you park an active call.

The hide feature access codes feature is applicable to the following features:
e Voice Mail
e Pickup

e  Group Pick up
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e Bargeln

e  Retrieve

e CallPull

e  Call Park

e  Group Park

To enable hide feature access codes feature via web user interface:

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Hide Feature Access Codes.

Yealink |« —

[ T——] DSSKey

Forward&DND General Information
Call Waiting Enabled E
General Call Waiting
Information Auto Redial Disabled [+] It allows IP phones to receive a
new incoming call when there is
- Auto Redial Interval (1~3005) 10 already an active call.
Audio
Auto Redial Times (1~300 10 Auto Redial
Intercom T FEE T ) It alows IP phones to
Key As Send = = automatically redial a busy
Y = number after the first attempt.
Transfer Reserve # in User Name Enabled E| Key As Send
. Assigns "#" or "*" as the send
Call Pickup Hotline Number key.
Hotline Delay(0~10s) 4 Hotline
Remote Control 1P phone will automatically dial
Busy Tone Delay (Seconds) 1} E out the hotline number when
Phone Lock lifting the handset, pressing the
speakerphone key or the line
key.
ACD =
‘Call Completion
SMS It allows users to monitor the
BLF LED Mode 0 [=] busy party and establish a cal
. when the busy party becomes
Action URL Auto-Logout Time(1~1000min) 5 avaizble to receive 3 call.
Bluetooth Hide Feature Access Codes Enabled | You can dlick here to get
ides.
Display Method on Dialing User Name E mare guides
Power LED
Auto Linekeys Disabled E|
Notification Popups
Confirm Cancel

3. Click Confirm to accept the change.

Call Waiting

Call waiting enables you to receive another incoming call while already engaged in a
call. Call waiting tone enables the IP phone to play a warning tone when receiving a
new incoming call during a conversation. Call waiting tone works only if call waiting is
enabled. If call waiting is disabled, another incoming call will be automatically rejected
with a busy message. You can dial call waiting feature access codes (FACs) to enable

or disable call waiting feature for a BroadWorks user.
To configure call waiting via phone user interface:

1. Press Menu->Features->Call Waiting.
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Note

2. Press @ or @ , or the Switch soft key to select the desired value from the Call
Waiting field.

——Call Waiting

Enabled
Back | |Suwitch

3, Press @ or @ , or the Switch soft key to select the desired value from the Play
Tone field.

4. Press the Save soft key to accept the change or the Back soft key to cancel.

Call waiting feature is also configurable via web user interface at the path

Features->General Information.

To enable call waiting feature, ensure the server-side call waiting feature for the
registered user is enabled.

Do Not Disturb

Note

46

You can use Do Not Disturb (DND) feature to reject all incoming calls automatically. You
can enable/disable DND for the phone system, or you can customize DND for each or all
accounts. Two DND modes:

e  Phone (default): DND is effective for the phone system.
e  Custom: DND can be configured for each or all accounts

You can use the DND soft key or a DND key to enable or disable DND feature. You can
also dial DND feature access codes (FACs) to enable or disable DND feature for a
BroadWorks user.

SIP-T19(P) E2 and CP860 IP phones only support phone mode due to having only one
account.

To configure the DND mode via web user interface (not applicable to SIP-T19(P) E2 and
CP860 IP phones):

1. Click on Features->Forward&DND.
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2. Inthe DND block, mark the desired radio box in the Mode field.

Forward&DND Forward NOTE
Forward Emergency Enabled Z
General Call Forward
Information Forward Authorzed Numbers 1014 It alows users to redrect an
ncoming caf to a third party.
X Mode Phone @ Custom
Audio Call Forward Mode
Accoun 46! [=] Phone: Cal forward feature &5
Intercom t % =l effective for the IP phone.
Custom: Cal forward feature
n @
Always Forward On off can be configured for each or al
+
Transfer Target accounts.
A . Do Not Disturb (DND)
Call Pickup Busy Forward On ® off 1t alows IP phones to gnore
T ncomng caks.
& X0 arget
Remote Control DND Mode )
No Answer Forward On © off Phone: DND feature s effective
Phone Lock for the IP phone.
After Rng Tme(0~120s) 108 =] Custom: DND feature can be
T configured for each or al
ACD Target accounts.
SMS DND @ You can click here to get
— more guides.
Action URL DND Emergency Disabled B3
DND Authorzed Numbers
Power LED
[ Mode © phone ) Custom I
Notification Popups
Account
DHND Status On © off
Confirm_ Cancel

3.  Click Confirm to accept the change.

To configure a DND key via phone user interface (not applicable to SIP-T19(P) E2 and
CP860 IP phones):

1. Press Menu->Features->DSS Keys and select the desired DSS key, or long press
the desired DSS key.

2. Press @ or @ , or the Switch soft key to select Key Event from the Type field.

3. Press @ or @ , or the Switch soft key to select DND from the Key Type field.

Line Key 2

LM 1k

m- Switch

4. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

5. Press the Save soft key to accept the change or the Back soft key to cancel.
To configure DND key via web user interface:

1. Click on DSSKey->Line Key (or Programable Key).
2. Inthe desired DSS key field, select DND from the pull-down list of Type.
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Note

48

3.  (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Yealink | 2

Account Settings

Line Key Key Type Line Value Label Extension NOTE
Softkey 1 [ History | [Local History || [
Programable Key p Keys
Softkey 2 N/A bt \ \ Customizes the soft keys,
navigation keys and function
|Soft><ey 3 [DND V] [va M [ [ | keys.
Sotiey 4 T —
You ean dlick here to get
Up History V| [Local History || [ [ S g

4. Click Confirm to accept the change.

To activate DND in phone mode:

Do one of the following:

- Press the DND soft key when the IP phone is idle.

- Press the DND key when the IP phone is idle.
The DND key LED illuminates solid green.

The [BRB] icon on the status bar indicates that DND feature is enabled.

Incoming calls will be rejected automatically.

If Play Ring Reminder when a call is blocked feature is enabled on the BroadSoft
server, the IP phone will play a ring reminder when an incoming call is blocked due
to this feature. For more information, please contact your system administrator.

To activate DND for an account in custom mode (not applicable to SIPT19(P) E2 and
CP860 IP phones):

1.  Press the DND soft key or DND key when the IP phone is idle.

2. Press @ or @ to select the desired account and then press the Enter soft key.
3. Press @ or @ to select Enabled.

——Lustom DD ——

Enabled e
m Suitch m

4. Press the Save soft key to accept the change.
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The DND key LED illuminates solid green. The icon appears on the status bar. In
addition, the associated line icon changesto @@.

ETATS TR
. @ E0E
Sun Sep 28 E 6003

| Dir | DHD | Menu_

You can also press the All On soft key to enable DND for all accounts. The icon

appears on the status bar. In addition, all line icons change to @@ .

=TT TR
18: 14w 4506

DD
Sun Sep 28 @ 6003

| Dir | DHD | Menu_

Note To disable DND feature, ensure the server-side DND feature for the registered user
is disabled.

Call Forward

You can use call forward feature to forward incoming calls to another destination. IP

phones support the following call forward behaviors:

e  Always Forward: Incoming calls are immediately forwarded.
e  Busy Forward: Incoming calls are immediately forwarded if the IP phone is busy.

e No Answer Forward: Incoming calls are forwarded if not answered after a period

of time.

You can enable/disable call forward for the phone system, or you can customize call

forward for each or all accounts. Two call forward modes:

e  Phone (default): Call forward is effective for the phone system.
e  Custom: Call forward can be configured for each or all accounts.

You can dial the call forward FACs to activate or deactivate call forward feature for a
BroadWorks user. BroadWorks also provides the option to play a ring splash reminder
for Always Call Forward.

Note SIPT19 (P) E2 and CP860 IP phones only support phone mode due to having only one
account.
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To configure the call forward mode via web user interface (not applicable to SIP-T19(P)
E2 and CP860 IP phones):

1. Click on Features->Forward&DND.

2. Inthe Forward block, mark the desired radio box in the Mode field.

.
Yealink |
s ||| oover | [ERE
Forward
Forward&DND rwa NOTE
Forward Emergency Disabled E
General Call Forward
Information Forward Authorized Numbers It allows users to redirect an
incoming call to a third party.
. Mode @ Phone © Custom |
Audio Call Forward Mode
0 Phone: Call forward feature is
Acc t 4608
Intercom oun e effective for the IP phone.
‘Custom: Call forward feature
Always Forward o on @ off can be configured for each or all
Transfer e accounts.
_ Do Not Disturb (DND)
Call Pickup Busy Forward Z On @ Off It zllows IP phones to ignore
incoming calls.
Target
Remote Control DND Mode
No Answer Forward 2 On @ Off Phone: DND feature is effective
Phone Lock for the IP phone.
After Ring Time(0~120s) 12 |z| ‘Custom: DND feature can be
configured for each or all
ACD Target accounts.

3. Click Confirm to accept the change.
To configure call forward in phone mode via phone user interface:

1.  Press Menu->Call Control->Call Forward.
2. Select the desired call forward type and press the Enter soft key.
a) If you select Always Forward:

1) Press @ or @ , or the Switch soft key to select Enabled from the Always
Forward field.

——Always Forward

1, Always Forward:
Enabled hld

2) Enter the destination number you want to forward all incoming calls to in

the Forward to field.
b) If you select Busy Forward:

1) Press @ or @ , or the Switch soft key to select Enabled from the Busy
Forward field.

——FPwi=y Forward

‘Enabl \

ed ik
“Back | |Suitch
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2) Enter the destination number you want to forward all incoming calls to
when the IP phone is busy in the Forward to field.

c) If you select No Answer Forward:

1) Press ® or @ , or the Switch soft key to select Enabled from the No
Answer Forward field.

—o Answer Forward

1, Mo &nswer Forward:

Enabled
Back | |Suiteh

2) Enter the destination number you want to forward all unanswered

incoming calls to in the Forward to field.

3) Press @ or @ , or the Switch soft key to select the ring time to wait
before forwarding in the After Ring Time field (The default ring time is 12
seconds).

3. Press the Save soft key to accept the change.

The £* icon on the status bar indicates call forward is enabled.

o EIE o
. a0z
Wed Dt 15

| Dir | DND | Menu_

To configure call forward in custom mode via phone user interface (not applicable to
SIPT19(P) E2 and CP860 IP phones):

1. Press Menu->Call Control->Call Forward.
2. Select the desired account and then press the Enter soft key.
3. Select the desired call forward type and press the Enter soft key.

a) If you select Always Forward, the configurations for reference are shown as

below:

——Always Forward

1, Always Forward:

Enabled 1k

m Switch
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b) If you select Busy Forward, the configurations for reference are shown as
below:

——FPwi=y Forward

‘ Enabled 1 F\
| Back JAll LinegSwitch

c) If you select No Answer Forward, the configurations for reference are shown as

below:

Ho Answer Forward

1, Mo &nswer Forward:

m Switch

4. Press the Save soft key to accept the change.

The @ icon appears on the status bar. In addition, the associated line icon
changesto & .

4E0z o
. a0z
Wed Oct 15

| Dir | DND | Menu_

You can also press the All Lines soft key to enable call forward for all accounts. The IP

phone LCD screen for reference is shown as below:

4E0z o
. a0z
Wed Oct 15

| Dir | DND | Menu_

Note To disable call forward feature, ensure the server-side call forward feature is
disabled.

Call forward feature is also configurable via web user interface at the path
Features->Forward&DND.
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Sequential Ring

You can use sequential ring feature to sequentially ring up to 5 secondary locations in
addition to the base location. This feature applies to calls matching the pre-defined
criteria. You can also use this feature to ring calls from your manager, a family member,
or an important customer on your IP phone, alternate mobile phone, or home phone.
You can configure the number of rings for the base location by dialing the no answer
timer FAC.

Using Sequential Ring Feature on the IP Phone

User A with sequential ring service enabled is registered on your IP phone and has 3
secondary locations. The number of rings for the base location is 3. The answer

confirmation is enabled for each secondary location.

To configure the number of rings for the base location by dialing the feature access
code:

1. Dial the no answer timer FAC (default: *610).

2.  Enter the number of rings following the voice prompt.
The valid value ranges from 0 to 20 (1 is not inclusive).

3. Hang up the handset after the system prompts the number of rings was set
successfully.

To answer a call to the base station on the secondary location:

1. User B places a call to User A.

User B is provided with a greeting followed by periodic comfort announcements

and can also interrupt the call at any point by pressing the pound key.

User A is alerted. The call is released if it is not answered after number of rings. The

IP phone LCD screen prompts a missed call:

4609 WA

14:065s: |8 4603

mE00Z
1 Mew Mizsed Call

The call moves to the secondary location. One of the secondary locations is alerted.

If user A has forwarding or voice messaging enabled, whether the call moves to

the secondary location depends on how the BroadWorks server is configured.
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Note

2. If the secondary location answers the incoming call, the user needs to enter a digit
to confirm the acceptance of the call.

Answer confirmation feature is configurable on the BroadWorks server only. For more
information, please contact your system administrator.

Call Transfer

54

You can use call transfer feature to transfer existing calls to another destination. IP
phones support the following call transfer behaviors:

e Blind Transfer —Transfer a call to a specific destination without consulting the
destination party.

¢ Semi-attended Transfer -Transfer a call to a specific destination after hearing the
ring back tone.

e  Attended Transfer —Transfer a call to a specific destination with prior consultation.
To perform a blind transfer:

1. Press () or the Tran soft key during a call.

TRAN
2. Enter the number you want to transfer the call to.

3. Press (—_) or the Tran soft key to complete the transfer.

TRAN

To perform a semi-attended transfer:

1. Press (Z—) or the Tran soft key during a call.

TRAN
Enter the number you want to transfer the call to.

Press or HE) to dial out.

Press ) or the Tran soft key to complete the transfer when receiving ringback.
TRAN

> oD

To perform an attended transfer:

1. Press %or the Tran soft key during a call.

Enter the number you want to transfer the call to.

Press or ﬂg) to dial out.

After the party answers the call, press (——) or the Tran soft key to complete the
TRAN

> oo N

transfer.

You can cancel the transfer before the call is connected by pressing the Cancel soft key.
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Call transfer recall feature allows a transferred call to be reconnected to you if the
destination party is unavailable to answer the call.

<
dE07, Y ealink
4E07

If you want to use diversion inhibitor feature to prevent the transferred call from being
redirected, enter the diversion inhibitor FAC (default: *80) as a prefix of the destination
number when performing the transfer.

This can prevent calls transferred by you from being redirected by the transferred-to
party.

Note Call transfer recall feature is configurable on the BroadWorks server only. For more
information, please contact your system administrator.

Network Conference

You can use network conference feature to conduct a conference with multiple

participants. The maximum of the participants depends on the BroadWorks server.

This feature allows you to perform the following:

e Join two calls together into a conference call.

e Invite another party into an active conference call.

Configuring Network Conference Feature on the IP Phone

To configure network conference feature via web user interface:

1. Click on Account->Advanced.

2. Select the desired account from the pull-down list of Account.
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3. Select Network Conference from the pull-down list of Conference Type.

4. Enter the conference URI in the Conference URI field.

Yealink | 23

Network DSSKey Features Settings Directory Security

S CETER— NorE
DTHMF

Keap Alve Type Defauk [=]
Basic
Keep Alve IntervallSeconds) 30 It & the signal sent from the IP
Codec phone to the network, which &
=5 RPart Disabled [+] generated when pressng the IP
phone's keypad during a call.
Advanced Subscrbe Period(Seconds) 1800

Session Timer
DTMF Type RFC2833 [=] It allows 3 periodic refresh of

SIP sassions through a re-

DTMF Info Type DTMF-Relay INVITE request, to determine
. wihether a SIP session is stil
. actie.
SIP Registration Retry Timer(0~1800s) 30 Busy Lamp Field/BLF List
- Monitors a spacific extension/a
Conference Type Hetwork Conference IE‘ Ist of extensions for status
changes on P phones.
Conference URT Conferencedl@pbx.yealni.
ACD Subscribe Periad(120~36005) 3600 Shared Call Appearance
(SCA)/ Bridge Line
Earty Madiz Osabad [+] Appearance (BLA)
It allows users to share a SIP
SIP Server Type Defauk = ina on several P phones. Any

1P phone czn be used to
originate or receive cals on the

Music Server URT shared Ine.

Drected Call Pickup Code

Metwork Conference

Group Call Pickup Code It allows mukiple participants
{mare than three) tojon n a

Dstnctie Ring Tones Enabled [=] al

Unregister When Reboot Disabled Iz‘
VQ-RTCPXR

Out Dialog BLF Disabled [=] The VQ-RTCPXR mechanism,
corrplaint with RFC 6035, sends

§ r the service quality metric

ViQ RTCP-XR Collector name o o e

I PUBLISH messages to the

OGRS deer il central report collector.

Vi RTCP-XR. Collector port 5060
[ ou can dlick here to get

Hurmmier of ine key 1 mare guides.

[ Confiern [ rancal
5.  Click Confirm to accept the change.
Note Please contact your system administrator for the conference URI.

Using Network Conference Feature on the IP Phone

To set up a network conference call:

1. Place a call to the first party.
2. Press the Conf soft key to create a new call.
The active call is placed on hold.

3. Enter the number of the second party and press , [#), or the Send soft key.

56



IP Phone Features Integrated with BroadSoft UC-One

8.

When the second party answers the call, press the Conf soft key to add the second

party to the conference.

Conference
ao:a9
HO»

| Hold | Conf | More

Press the Conf soft key to create a new call.

The conference is placed on hold.
Enter the number of the new party and then press , HE) , or the Send soft key.

When the new party answers the call, press the Conf soft key to add the new party

to the conference.

Repeat steps 5 to 7 to add more parties.

To join two calls together into a conference call:

1.
2.

Place a call to the first party.

Press the line key to create a new call.

The active call is placed on hold.

Enter the number of the second party and press , HE) or the Send soft key.

When the second party answers the call, press the Conf soft key to join two calls

into a conference call.

To invite another party into an active conference call:

Before the following steps, at least one active conference call must exist on your |IP

phone.

1.

Press the line key to create a new call.
The conference call is placed on hold.
Enter the number of the new party and then press , HE), or the Send soft key.

When the new party answers the call, press the Conf soft key to add the new party

to the conference.

To place the active conference call on hold:

1.

All the parties in the conference call press the Hold soft key.

If partial parties in the conference call press the Hold soft key, two-way voice can

be heard between the remaining parties.

To end the conference call on the IP phone:

1.

The conference initiator presses the EndCall soft key.

If any other party in the conference call presses the EndCall soft key, the remaining

parties are still connected.
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Feature Key Synchronization

Feature key synchronization provides the capability to synchronize the status of the
following features between the IP phone and the BroadWorks server:

e Do Not Disturb (DND)

e Call Forwarding Always (CFA)

e Call Forwarding Busy (CFB)

e Call Forwarding No Answer (CFNA)
e ACD state

Configuring Feature Key Synchronization on the IP Phone

To configure feature key synchronization via web user interface:

1.  Click on Features->General Information.

2. Select Enabled from the pull-down list of Feature Key Synchronization.

Yealink | 2

Account Network DSSKey Features Settings Directory Security
Forward&DND General Information NOTE
Call Waiting Enabled
General Call Waiting
Information Auto Redil Disabled It allows IP phones to receive a
new incoming call when there is
- Auto Redial Interval (1~300s) 10 already an active call.
Audio
Auto Redil Times (1~300 10 Auto Redial
Intercom ST T ) It allows IP phones to
Key As Send = E automatically redial a busy
i T number after the first attempt.
Transfer Reserve # in User Name Enabled E| Key As Send
N Assigns "#" or "*" as the send
Call Pickup Hotline Number key.
Hotline Delay(0~10s) 4 Hotline
Remote Control P phone wil automatically dial
Busy Tone Delay (Seconds) [1} E| out the hotline number when
Phone Lock lifting the handset, pressing the
Return Code When Refuse 486 (Busy Here) ineakernhone key or the line
ey.
LD Return Code When DND 480 (Temporarily Unava

Call Completion

SMS Call Completion Disabled Euﬁugéﬁsggztggmgggﬁ

when the busy party becomes

Action URL Feature Key Synchronization Enabled | available to receive a call.
Time-Out for DiakNow Rule 1 )

Power LED You can click here to get
RFC 2543 Hold Disabled [+] more guides.

3. Click Confirm to accept the change.

Using Feature Key Synchronization on the IP Phone
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You can enable/disable DND/CFWD (call forward) feature in phone mode or in custom

mode.
To use feature key synchronization when the DND/CFWD mode is set to “Phone”:

When you change the DND/CFWD status of the IP phone, the IP phone will notify the
BroadWorks server of the status change and BroadWorks changes the DND/CFWD
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status for the current user registered on the IP phone. Conversely, if you change a user’s
DND/CFWD status via the BroadWorks web portal or feature access code (FAC), the
BroadWorks server will notify the IP phone of the status change and the IP phone
changes the DND/CFWD status which applies to all users.

To use feature key synchronization when the DND/CFWD mode is set to “Custom”:

When you change a user’'s DND/CFWD status of the IP phone, the IP phone will notify the
BroadWorks server of the status change and BroadWorks changes the DND/CFWD
status for the user. Conversely, if you change a user’s DND/CFWD status via the
BroadWorks web portal or feature access code (FAC), the BroadWorks server will notify
the phone of the status change and the phone changes the DND/CFWD status for the

user.

For the information on how to enable the DND, Call Forwarding Always (CFA), Call
Forwarding Busy (CFB) and Call Forwarding No Answer (CFNA) features, refer to Do
Not Disturb on page 46 and Call Forward on page 49.

For the information on how to use Feature Synchronized ACD, refer to Automatic Call
Distribution on page 91.

Call Pickup

You can use call pickup feature to pick up other users’ incoming calls. IP phones support
two call pickup behaviors: Directed Call Pickup and Group Call Pickup. Directed call
pickup allows you to pick up the incoming call on the specific extension. Group call
pickup allows you to pick up incoming calls from extensions in the predefined group.
Directed Call Pickup with Barge-in (DPUBI) allows you to pick up an incoming call or
barge in a call. Barge-in exempt allows you to block barge-in attempts from other users
with DPUBI.

You can pick up an incoming call by using the DPickup/GPickup soft key. DPUBI is
accomplished by dialing the FAC followed by an extension.

Configuring Call Pickup Feature on the IP Phone

To configure directed call pickup feature on a global basis via web user interface:

1. Click on Features->Call Pickup.

2. Select Enabled from the pull-down list of Directed Call Pickup.
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3.  Enter the directed call pickup FAC (default: *97) in the Directed Call Pickup Code
field.

Yealink |«

Account Network DSSKey Features Settings Directory Security
Forward&DND Call Pickup OTE
Directed Call Pickup Enabled Iz‘
General Directed Call Pickup
Information Directed Call Pickup Code *a7 Picks up an incoming call on 3
specific extension.
4 Group Call Picku Disabled
Audio E E =] Directed Call Pickup
Group Call Pickup Code Picks up incoming calls within a
I pre-defined group.
Visual Alert for BLF Pickup Disabled E You can configure
Transfer " . directed/group call pickup
Audio Alert for BLF Pickup Disabled Iz‘ fezture for the IP phone.
Call Pickup Call Park Visual Alert for BLF Pickup
It allows the supervisor’s phone
Remote Control Call Park Mode X1 [+ to display a visual prompt when
the monitored user receives an
call Park Disabled [=] incoming call.
Phone Lock )
Group Call Park Disabled [+] Audio Alert for BLF Pickup
ACD It allows the supervisor’s phone
Visual Alert for Parked Call Disabled [+] to play an alert tone when the
monitored user receives an
SMS Audio Alert for Parked Call Disabled ey EL
N You can click here to get
Action URL more guides.

4. Click Confirm to accept the change.

To configure the directed call pickup code on a per-line basis via web user interface:

NN =

Yealink | 23

. Click on Account->Advanced.

Account Network

. Select the desired account from the pull-down list of Account.

DSSKey Features

. Enter the directed call pickup code in the Directed Call Pickup Code field.

Directory Security

SIP Registration Retry Timer(0~1800s)
Conference Type

Conference URT

L Coowmmame N

Register
Keap Alve Type Defauk [=]
Basic DTMF
Keep Alve Interval{Seconds) 30 It 5 the signal sent from the IP
Codec phone to the network, which &
o RPort Disabled [=] generated when pressng the IP
phone's keypad during a call.
Advanced Subscrbe Perod(Seconds) 1800
Session Timer
DIREE e RFC2633 [=] It allows a periodic refresh of
DTHF Info Type DTMF-Relay LG

30
Hetwork Conference IE‘

Confarence01@pbx.yealnk.

ACD Subscribe Periad(120~36005) 3600 Shared Call Appearance
(SCA)/ Bridge Line
Earty Madiz Osabad [+] Appearance (BLA)
It allows users to share a SIP
SIP Server Type Defauk = ina on several P phones. Any
1P phone czn be used to
Music Server URL ::ag’z;"_lengr receive calk on the
Directed Cal Pickup Code a7
% = Network Conference
Group Cal Pickup Code a8 1t allows mukiple participants
- - - —_ (mare than three) tojon n a
Distinctive Ring Tones Enabled =] call
Unregister When Reboot Disabled Iz‘
VQ-RTCPXR
Out Dialog BLF Disabled [=] The VQ-RTCPXR mechanism,
corrplaint with RFC 6035, sends
Vi RTCP-XR Collector name the service quality metric
B reports contzined in SIP
i 3 I PUBLISH messages to the
OGRS deer il central report collector.
Vi RTCP-XR. Collector port 5060
[ ou can dlick here to get
Hurmmier of ine key 1 mare guides.
Confirm Cancel

INVITE request, to determine
wihether a SIP session is stil
actve.

Busy Lamp Field/BLF List
Monitors a specific extansion/a
Ist of extensions for status
changes on P phones.

60



IP Phone Features Integrated with BroadSoft UC-One

4. Click Confirm to accept the change.
To configure group call pickup feature on a global basis via web user interface:

1. Click on Features->Call Pickup.

2. Select Enabled from the pull-down list of Group Call Pickup.
3. Enter the call pickup FAC (default: *98) in the Group Call Pickup Code field.

Yealink | 2

Account Network DSSKey Features Settings Directory Security
Forward&DND Call Pickup NOTE
Directed Call Pickup Disabled Iz‘
General Directed Call Pickup
Information Directed Call Pickup Code Picks up an incoming call on a
specific extension.
" Group Call Pickup Enabled
Audio [=] Directed Call Pickup
Group Call Pickup Code *gg Picks up incoming calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Disabled Iz‘ You can configure
Transfer directed/group call pickup
Audio Alert for BLF Pickup Disabled Iz‘ feature for the TP phone.
Call Pickup call Park Visual Alert for BLF Pickup
It allows the supervisor's phone
Remote Control Call Park Mode X5l [=] to display a visual prompt when
the monitored user receives an
Call Park Disabled [=] incoming call.
Phone Lock i §
Group Call Park Disabled [+] Audio Alert for BLF Pickup
ACD It allows the supervisor's phone
Visual Alert for Parked Call Disabled [+] to play an alert tone when the
monitored user receives an
SMS Audio Alert for Parked Call Disabled e @
s You can click here to get
Action URL more guides.

4. Click Confirm to accept the change.
To configure the group call pickup code on a per-line basis via web user interface:

1. Click on Account->Advanced.

2. Select the desired account from the pull-down list of Account.
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Note

3.  Enter the call pickup FAC (default: *98) in the Group Call Pickup Code field.

Yealink | 23

Codec

Advanced

Account

Keap Alve Type

Keep Alve Interval|Seconds)
RPort.

Subscrbe Penod(Seconds)
DTMF Type

DTMF Infa Type

SIP Registration Retry Timer(0~1800s)
Conference Type

Conference URI

Defauk [=]
30

Disabled |T|
1800

RFC2833 [=]
DTMF-Relay

30
Hetwork Conference IE‘

Confarence01@pbx.yealnk.

ACD Subscribe Periad(120~3600s) 3600
Earty Mad Disabled [=]
SIP Server Type Defauk [=]
Music Server URI
Directed Cal Pickup Code a7
Group Cal Pickup Code 08
Distinctive Ring Tones Enabled -]
Unregister When Reboot Disabled IE‘
Out Dialog BLF Disabled [=]
V) RTCP-XR Collector name
Vi RTCP-%R Collector address
Vi RTCP-XR. Collector port 5060
Humier of line key 1

Confirm_ Cancel

DTMF

It & the signal sent from the IP

phone to the natwork, which &
generated when pressng the IP
phone's keypad during a call.

Session Timer

I allows 2 periodic refresh of
SIP sacsions through a re-
INVITE request, to determine
wihether a SIP session is stil
actve.

Busy Lamp Field/BLF List
Monitors a spedific extension/a
Ist of extensions for status
changes on P phones.

Shared Call Appearance
(SCA)/ Bridge Line
Appearance (BLA)

It allows users to share a SIP
ina on several P phones. Any
1P phone czn be used to
originate or receive cals on the
shared Ine.

Metwork Conference

It allows mukiple participants
E"I\\:l'e than three) tojon na
cal

VQ-RTCPXR

The VQ-RTCPYR mechanism,
complaint wih RFC 6035, sends
the service quality metric
reports contzined in SIP
PUBLISH messages to the
central report collector.

You can click here to get
mare guides.

4. Click Confirm to accept the change.

The call pickup code configured on a per-line basis takes precedence over that
configured on a global basis.

Using Call Pickup Feature on the IP Phone
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Directed Call Pickup

To pick up an incoming call directly:

1. Pick up the handset.

The DPickup soft key appears on the LCD screen (You may need to press the More
soft key to see the DPickup soft key).
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2. Press the DPickup soft key on your phone when the target phone receives an

incoming call.
3. Enter the specific phone number which is receiving an incoming call.
4. Press the DPickup soft key again.

The incoming call is answered on your IP phone.

Group Call Pickup
To pick up an incoming call in the group:

1. Pick up the handset.
The GPickup soft key appears on the LCD screen.

2. Press the GPickup soft key on your phone when a phone in the group receives an

incoming call.

The incoming call is answered on your IP phone.

Meet-Me Conference

Meet-Me conference provides the ability to schedule conference calls, where the
moderator (who has control of the conference) and other participants calling into the
conference are connected at the appropriate time to carry on the conference call. You
can use the Meet-Me conference to set up a telephone meeting with your co-workers.
Each party joins the conference by dialing the Meet-Me bridge number or pressing the

Meet-Me conference key directly.

Configuring the Meet-Me Conference on the IP Phone

To configure a meet-me conference key via phone user interface (not applicable to
SIPT19(P) E2 and CP860 IP phones):

1.  Press Menu->Features->DSS Keys and select the desired DSS key, or long press
the desired DSS key.
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2.

o o A~ W

7.

Press @ or @ , or the Switch soft key to select Meet-me from the Type field.

——ine Key 1

Meat-me
Back | |Suwitch

Select the desired account from the Account ID field.

(Optional.) Enter the string that will appear on the LCD screen in the Label field.
Enter the Meet-Me conference bridge number in the Bridge ID field.

Enter the conference ID or moderator PIN followed by the pound key in the PIN/ID
field.

Press the Save soft key to accept the change or the Back soft key to cancel.

To configure a meet-me conference key via web user interface:

1.

o g » W

Click on DSSKey->Line Key (or Programable Key).

In the desired DSS key field, select Meet-Me Conference from the pull-down list of
Type.

Select the desired line from the pull-down list of Line.

Enter the Meet-Me conference bridge number in the Value field.

(Optional.) Enter the string that will appear on the LCD screen in the Label field.

Enter the conference ID or moderator PIN followed by the pound key in the

Extension field.

Yealink | rz:c

DSSKey Directory

Line Key Key Type Value Label Line Extension NOTE L

Line Keyl |Line 4608 Line 1

Programable Key Line Keys
Line Key2 | Meet-Me ComE| 4607 Line 1 E| ------ | Line keys allow you to quickly
access features such as recall
Line Key3 |Line E| Line 3 and voice mail.
You can click here to get

more guides.

7.

Note

Click Confirm to accept the change.

Please contact your system administrator for the Meet-Me conference bridge number,
conference ID and moderator PIN.

Using the Meet-Me Conference on the IP Phone

To join a meet-me conference:

If you have configured the meet-me conference key correctly, do the following:
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1. Press the meet-me conference key directly when the IP phone is idle.
Else, do the following:
1. Dial the meet-me conference bridge number.

2. Follow the voice prompt to enter the conference ID or Moderator PIN followed by
the pound key.

- If you are the moderator of the conference, enter the Moderator PIN.

- If not, enter the conference ID.

When you enter the correct moderator PIN or conference ID, the BroadWorks server will

play the following greetings to you:

- If you are the first to join the conference, you will hear a voice prompt “You are now
being placed into the conference. You are the first participant in the conference. To

ugn

turn off the music, press “#”. Press for help.”, and then wait for the next

participant.

- If other participants have already joined the conference, you will hear a voice

ugn

prompt “You are now being placed into the conference. Press for help”. Once

connected, you can talk with other parties who have joined the conference.
To place the active conference call on hold:

1. Allthe parties in the conference call press the Hold soft key.

If partial parties in the conference call press the Hold soft key, the remaining
parties can still hear each other.

To leave the conference call on the IP phone:

1.  Press the EndCall soft key.

The remaining parties are still connected. Any party leaves the conference call, you
will hear a tone to signal the change.

Busy Lamp Field List

You can use Busy Lamp Field (BLF) List feature to monitor a list of users defined by your
system administrator on BroadWorks. For example, your system administrator creates a
BLF List URI (e.g., sip:blf_list@as.iop1.broadworks.net) on the BroadWorks server. The
monitored users include user1, user2, user3 and user4 on the BroadWorks server. The BLF
List keys on the IP phone can present the status of user1, user2, user3 and user4.The key
LEDs illuminate either flashing or solid depending on the status of the monitored users.
BLF LED Mode provides four kinds of definition for the BLF list key LED status. For more

BLF List key LED indications, refer to Icon Instructions on page 1.

This feature is not applicable to SIP-T19(P) E2 and CP860 IP phones.
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Configuring BLF List Feature on the IP phone

66

You need to configure the IP phone to perform BLF monitoring. IP phones being

monitored do not require any configuration.

The BLF List keys can be configured automatically or manually, which is determined by

the value of the parameter “phone_setting.auto_blf_list_enable”. You can select the

desired way to configure the BLF List keys according to your requirement.

To configure the BLF List settings via web user interface:

If you want to configure the BLF List keys automatically, ensure that the value of the

parameter “phone_setting.auto_blf_list_enable” is set to 1.

1.
2.

Click on Account->Advanced.

Select the account (e.g., account 1) from the pull-down list of Account, which has
been configured BLF List feature on the BroadWorks server.

Enter the BLF List URI in the BLF List URI field.

(Optional.) Enter the directed call pickup FAC (default: *97) in the BLF List Pickup
Code field.

The directed call pickup FAC configured in the BLF List Pickup Code field is the code
on a per-line basis. The directed call pickup code configured on a per-line basis
takes precedence over that configured on a global basis, which is configurable via
web user interface at the path Features->Call Pickup->Directed Call Pickup Code.

(Optional.) Enter the directed call pickup with barge-in FAC (default: *33) in the BLF
List Barge In Code field.

(Optional.) Enter the BLF list retrieve call parked code (default: *88) in the BLF List
Retrieve Call Parked Code field.

Yealink |
Status
Keep Alive Type Defauk [+]
Basic DTMF
Keep Alive Interval(Seconds) 30 1t Is the signal sent from the 1P
Cod phone to the network, which is
e RPort Disabled 3 oenerate_d when pressng the IP
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800
Session Timer
1t allows a periodic refresh of
SIP sessions through a re-
INVITE request, to determine
RTP Encryption(SRTP) Optional E] whether aqSlP session s stil
active.
PTime(ms) 20 E}
BLF List URT 4609@pbx.yealink.com Busy Lamp Field/BLF List
Monftors 3 speciic extension/a
BLF Lst Pickup Code *97 Ist of extensions for status
changes on IP phones.
BLF List Barge In Code *33
BLF List Retrieve Cal Parked Code =88 (share)«/ﬂ g’ﬁ:::m’a"“
Shared Line Shared Call Appearance E Qnam?sgs(tsous\gare asp
! | P ph , Al
Cal Pull Feature Access Code 11 P en et
onginate or receive cals on the
Dalog Info Call Pickup Enabled E] shared Ine.
VQ RTCP-XR Collector name collector
Network Conference
VQ RTCP-XR Collector address 10.2.1.98 It allows mukiple particpants
(more than three) to join in a
VQ RTCP-XR Collector port 5060 aall.
[_confim | [ Gancel | VO-RTCPXR
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7. Click Confirm to accept the change.

According to the response message from the BroadWorks server, the IP phone will
automatically configure the BLF List keys from the first unused DSS key. Contact your

system administrator for more information.

For example, Yealink 4609 user on BroadWorks is configured BLF List feature. The BLF List
URIl is “4609@pbx.yealink.com”. The available monitored users include Yealink 4607,
Yealink 4608. The IP phone registers the BroadWorks user Yealink 4609 on Line 1. When
the IP phone receives the BLF List response from the BroadWorks server successfully, it

will automatically assign the BLF List keys as below:

Yealink | s

DSSKey | || pi rectory

5 Key Type Value Label Line Extension
Line Key y Y NOTE
Line Keyl |[Line v 4609 Line 1 V|
Programable Key Line Keys
Line Key2 [BLF List v| fss07 [4607 Yealink [Line 1 v| 07 Line keys allow you to quickly
access features such as recall
Line Key3 |BLF List v/| fas08 [2608 4608 Line 1 v [4608 and voice mail.

You can click here to get
more guides.

To configure BLF List keys manually via web user interface:

If you want to configure BLF List keys manually, ensure that the value of the parameter
“phone_setting.auto_blf_list_enable” is set to 0. Refer to the above section to configure
the BLF List URI and FACs for the account in advance, and then configure the DSS keys
to be BLF List keys manually. The number of BLF List keys to be configured depends on

the number of the monitored users have been configured on BroadWorks.

1. Click on DSSKey->Line Key (or Programable Key).

2. Inthe desired DSS key field (e.g., Line key 2), select BLF List from the pull-down list of
Type.

3. Select the desired line (e.g., Line 1) corresponding to the account configured BLF

List feature on the BroadWorks server from the pull-down list of Line.

4. Click Confirm to accept the change.

After successful configured, user can find the web user interface of the IP phone is

similar to the one shown as below:

Log Out

Yealink | s

| status H Account H Network | DSSKey ‘ Features H Settings || Directory H Security 1

Line Key LG Type Value Label Line Extension NOTE

Line Keyl | Line E‘ 4608 Line 1

Programable Key Line Keys
Line Key2 | BLF List [=][4607 4607 Yealink Line 2 | | Line keys allow you to quickly
access features such as recall
Line Key3 | Line E] Line 3 and voice mail.
You can click here to get
more guides.
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Configuring visual and audio alert for BLF pickup

You can enable audio alert for BLF pickup on the phone. This allows the monitoring
phone to play a warning tone when the monitored line receives an incoming call. You
can also enable visual alert for BLF pickup on the phone. This allows the LCD screen of
the monitoring phone to display the incoming call information when the monitored user

receives an incoming call.
To enable visual and audio alert features via web user interface:

1. Click on Features->Call Pickup.
2. Select Enabled from the pull-down list of Visual Alert for BLF Pickup.
3. Select Enabled from the pull-down list of Audio Alert for BLF Pickup.

Yealink |«

Features Directory
call Pick
Forward&DND — BULE
Directed Call Pickup Disabled E|
General Directed Call Pickup
Information Directed Call Pickup Code Picks up an incoming call on a
specific extension.
" Group Call Pickup Disabled
Audio = Directed Call Pickup
Group Call Pickup Code Picksdug m;oming calls within a
e pre-defined group.
Visual Alert for BLF Pickup Enabled You can configure
Transfer directed/group call pickup
Audio Alert for BLF Pickup Enabled fezture for the TP phone.
Call Pickup Call Park Visual Alert for BLF Pickup
It allows the supervisor's phone
Remote Control Call Park Mode X5l [=] to display 2 visual prompt when
the monitored user receives an
Call Park Disabled [=] incoming call.
Phone Lock i §
Group Call Park Disabled [=] Audio Alert for BLF Pickup
ACD It allows the supervisor's phone
Visual Alert for Parked Call Diszbled [=] o play an alert tone when the
monitored user receives an
SMS Audio Alert for Parked Cal Disabled Rl
N You can click here to get
Action URL more guides.

4. Click Confirm to accept the change.
When the monitored line receives an incoming call, the following occurs on your phone:

e The phone plays a warning tone (if enabled).
e  The BLF key LED flashes.

e The caller ID appears on the LCD screen (if enabled).

——all=s for Pickup——

1.4607 Yea =- 4608 46

| Fickup [ Send HewCallC

You can do the following:

- Press Pickup soft key to pick up the incoming call received by the monitored user.

- Press Send soft key to place a call to the monitored user.
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- Press NewCall soft key to enter the pre-dialing screen.
- Press Cancel soft key to return to the idle screen.

When there is an active call on the IP phone, you can handle the active call differently

depending on the transfer mode on DSS key.
To configure the transfer mode on DSS key via web user interface:

1. Click on Features->Transfer.

2. Select the desired transfer mode from the pull-down list of Transfer Mode via
Dsskey.
e If you select Blind Transfer, press the BLF List key to blind transfer the call to the

monitored user.

e If you select Attended Transfer, press the BLF List key to dial out the monitored
phone number and then perform an attended or a semi-attended transfer.

e If you select New Call, press the BLF List key to place a new call to the

monitored user.

Yealink | 2. )

Account Features Directory

Forward&DND ran=ey NOTE

Semi-Attended Transfer Enabled

Call Transfer

The transfer parameters for
administrator.Call transfer
enables IP phones to transfer
an existing call to another party.
1P phones support call transfer
using the REFER method
specified in RFC 3515 and offer
three types of transfer.

General
Information Biind Transfer on Hook Enabled

4 Attended Transfer on Hook Enabled
Audio

Transfer on Conference Hang up Disabled

Intercom

El B E]

| Transfer Mode via Dsskey Blind Transfer

Blind Transfer
) Transfer a call directly to
Call Pickup another party without
consulting. Blind transfer is
implemented by a simple REFER
Remote Control method without Replaces in the
Refer-To header.

Transfer

3. Click Confirm to accept the change.
To configure BLF LED mode via web user interface:

1. Click on Features->General Information.
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2. Select the desired value from the pull-down list of BLF LED Mode.

Yealink | e

Features
Forward&DND General Information
Call Waiting Enabled
General Call Waiting
Information Auto Redial Disabled It allows IP phones to receive a
new \ncuming_GiH when there is
5 Auto Redial Interval (1~300s) 10 already an active call
Audio
il Ti . Auto Redial
Intercom Auto Redial Times (1~300) 10 It zlows IP phones to
automatically redial a busy
Key As Send hd number after the first attempt.
Transfer Reserve # in User Name Enabled Key As Send
_ Assigns "#” or =" as the send
Call Pickup Hotline Number key.
Hotline Defay(0~10s) 4 Hotline
Remote Control 1P phone wil automatically dial
Busy Tone Delay (Seconds) 0 E| out the hotline number when
Phone Lock lfting the handset, pressing the
speakerphone key or the line
key.
ACD 4
Call Completion
- It allows users to monitor the
A BLF LED Mode 0 [=] | busy party and establish a call
when the busy party becomes
Action URL Auto-Logout Time(1~1000min) 5 available to receive 2 call.
Bluetooth Hide Feature Access Codes Disabled E| You can dlick here to get
des.
Display Method on Dialing User Name E| more guiges
Power LED
Auto Linekeys Enabled
Notification Popups
.|

3. Click Confirm to accept the change.

Using BLF List Feature on the IP phone

You can use the BLF List key in the following ways:

e Place a call to the monitored user.

e Transfer a call to the monitored user.

e Pick up an incoming call of the monitored user.
e Barge in an active call of the monitored user.

e Retrieve a parked call on the monitored user.

Placing a call to the monitored user

When the monitored user is idle, you can use the BLF List key to place a call to the

monitored user.
To place a call to the monitored user when the IP phone is idle:

1. Press the BLF List key.

The IP phone dials out the phone number of the monitored user.

Transferring a call to the monitored user

When there is already an active call on the IP phone, you can transfer the active call to

the monitored user by pressing the BLF List key. The phone handles the active call
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differently depending on the transfer mode on DSS key. The transfer mode on DSS key
has the following modes:

e Blind Transfer

e Attended Transfer

e New Call

To perform a blind transfer:

When the transfer mode on DSS key is set to Blind Transfer and there is already an
active call on the IP phone, you can do the following:

1. Press the BLF List key of the monitored user which you want to transfer this call to.

Then the active call is connected to the number of the monitored user.
To perform a semi-attended transfer:

When the transfer mode on DSS key is set to Attended Transfer and there is already an

active call on the IP phone, you can do the following:

1.  Press the BLF List key of the monitored user which you want to transfer this call to.
The phone will dial the number of the monitored user.

2. Pressthe BLF List key of the monitored user again or the Tran soft key to complete
the transfer when receiving ringback.

To perform an attended transfer:

When the transfer mode on DSS key is set to Attended Transfer and there is already an
active call on the IP phone, you can do the following:

1. Press the BLF List key of the monitored user which you want to transfer this call to.
The phone will dial the number of the monitored user.

2. Pressthe BLF List key of the monitored user again or the Tran soft key to complete
the transfer after the monitored user answers the call.

To perform a new call:

When the transfer mode on DSS key is set to New Call and there is already an active

call on the IP phone, you can do the following:

1. Press the BLF List key of the monitored user you want to call.

The phone will dial the number of the monitored user.

Picking up an incoming call of the monitored user

When the monitored user receives an incoming call, the BLF List key LED of the
monitored user will fast flash. If you enable visual and audio alert features on the phone,
the phone will play a warning tone and display the incoming call information on the LCD
screen. You can use the BLF List key to pick up an incoming call of the monitored user.

71



IP Phones Deployment Guide for BroadWorks Environment

Note

Before picking up an incoming call, ensure that the BLF list pickup code or directed call
pickup code has been configured in advance.

To pick up an incoming call when the IP phone is idle:

1. Press the BLF List key.

The incoming call of the monitored user is answered on the IP phone.

When multiple incoming calls arrive on the monitored user, you can press the BLF List key
to pick up only one incoming call which depends on the server. And then the phone will
be in an active call. If you press the BLF List key again, the phone will transfer this active
call to the monitored user. For more information, refer to Transferring a call to the

monitored user on page 70.

If the BLF list pickup code and directed call pickup code are not configured, the phone
will place a call to the monitored user instead of picking up an incoming call of the
monitored user when you press the BLF List key.

Barging in an active call of the monitored user

Note

72

When the monitored user is during an active call, you can use the BLF List key to barge in
an active call of the monitored user. Before barging in an active call, ensure that the BLF
list barge in code has been configured in advance and the Barge-in Exempt has been
disabled on the monitored user.

To interrupt the active call when the IP phone is idle:

1. Press the BLF List key.

The IP phone dials out the barge-in code followed by the extension of the
monitored user, and then you can interrupt the call. Each of the three parties can

hear the other two parties in the conference.

2. Press the Hold or the Cancel soft key.

- If any party in the conference call presses the Hold soft key, two-way voice can

be heard between the remaining parties.

- If any party in the conference call presses the Cancel soft key, the remaining

parties are still connected.

When there are multiple calls on the monitored user, you can press the BLF List key to
barge in the current active call of the monitored user.

If the BLF list barge in code is not configured, the phone will place a call to the
monitored user instead of barging in an active call of the monitored user when you
press the BLF List key.
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Retrieving a parked call on the monitored user

When there is a call parked against on the monitored user, the BLF List key LED will slow
flash. You can retrieve the parked call on the monitoring phone. Before retrieving the
parked call, ensure that the BLF list retrieve call parked code has been configured in
advance.

To retrieve the parked call on the monitored user:

1. Press the BLF List key of the monitored user on which a call has been parked.

Note If the BLF list retrieve call parked code is not configured, the phone will place a call to
the monitored user instead of retrieving the parked call on the monitoring phone when
you press the BLF List key.

Make sure the Call Park notification feature is enabled on the BroadWorks server.

Shared Call Appearance

You can use Shared Call Appearance (SCA) feature to share an extension which can be
registered on two or more IP phones at the same time. The shared line is indicated by a
different line icon. In the following figures, the first line is private and the second line is

shared.

For SIPT42G/T41P/T40P/T27P/T23P/T23G/T21(P) E2 IP phones:

S4e07
. E4e07
ﬂ 8 - 5 ? |:":| E%Dm
Wed Jan 14

| Dir | DD | Menu_

For SIP-T19(P) E2 IP phones (only have one account):

FAE0E
16:42:
Thu May 07
[ Dir | DND_

For CP860 IP phones (only have one account):

4605

19:24 «

Thu Aug 13

History JDirectory]l DHD ] Henu ]
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For SIP-T29G IP phones:

08:58 Wed Jan 14

History Directory

For SIP-T46G IP phones:

08:50 Wed Jan 14

History Directory

For SIP-T48G IP phones:

09:00 Wed Jan 14

=% DSS Key
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For SIP VP-T49G IP phones:

16:10

Thu Oct 08

=% DSS Key

If two phones share a line, an incoming call to this extension will cause both phones to
ring simultaneously. The incoming call can be answered on either phone but not both.

This feature is very useful in the boss and secretary scenario. For example, the secretary
can share the boss's extension on her phone. When there is an incoming call to the
extension of the boss, both the phones of the boss and the secretary will ring
simultaneously. Either the boss or the secretary can answer the call. Calls on the shared
line can be placed on hold, barged in or retrieved from another shared location.
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Configuring SCA Feature on the IP Phone

76

You can configure a primary account on the IP phone and other alternate accounts on
the other IP phones. In a SCA Hybrid Key System scenario, you can automatically assign
multiple DSS keys with Line type for a registered shared line on the phone (If auto
linekeys feature is enabled). For example, party A, party B share the account 4609,
phone A registers the primary account 4609 and assigns line key 1 and line key 2 for the
account 4609, phone B registers the alternate account 4609_1 and assigns line key 1 and
line key 2 for the account 4609 _1, phone C registers the account 4607.

BroadWorks

&7

Party B

Phone A (line 1 and

Phone B (line 1 and
Party A line 2):4609

line 2):4609_1

Party C Phone C :4607

To configure the auto linekeys feature via web user interface (not applicable to SIP-T19(P)
E2 and CP860 IP phones):

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Auto LineKeys.
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If Auto LineKeys is enabled, you can automatically assign multiple DSS keys with
Line type for a registered shared line on the phone.

Yealink |«

Account [ Network [ DSSKey Features |If ‘Directorv [ Security

Gel | Infi ti
Forward&DND neral information NOTE
Call Watting Enabled E|
General Call Waiting
Information Auto Redil Disabled [=] It allows IP phones to receive a
new incoming call when there is
= Auto Redial Interval (1~300s) 10 already 2n active call
Audio
Auto Redial Times (1~300 10 Auto Redial
It e e ) It allows IP phones to
Key As Send - El automatically redial a busy
Y e number after the first attempt.
Transfer Reserve # in User Name Enabled E| Key As Send
_ Assigns "#” or "*” as the send
Call Pickup Hotline Number key.
Hotline Delay(0~10s) 4 Hotline
Remote Control 1P phone wil automatically dial
Busy Tone Delay (Seconds) 1] [+] out the hotline number when
Phone Lock lifting the handset, pressing the
speakerphone key or the line
o key.
ACD . Y.
Call Completion
SMS e It allows users to monitor the
BLF LED Mode 0 [=] busy party and establish 2 call
when the busy party becomes
Action URL Auto-Logout Time(1~1000min) 5 I avaiable to receive 3 call.
Bluetooth Hide Feature Access Codes Disabled You can click here to get
des.
Display Method on Dialing User Name [=] more guides
Power LED
| Auto Linekeys Enabled [~] |
Notification Popups
Confirm Cancel

To configure the shared line settings and the number of line key on phone A via web
user interface:

1. Register the primary account 4609.

.
Yealink | s
Register _
Regster Status Regstered
Basic Account Registration
Line Actve Enadled Regaters account(s) for the P
Codec phone.
Labed 4609
Server Redundancy
Advanced Dsplay Name 4609 R u.o.‘m requred n VolP
ceooy'm% 10 ensure -
o ; contnuty of phone service, for
tar N 4
Regster Name 609 events where the server needs
to be taken offine for
User Hame 4609 mantenance, the server fals, or
the connection between the I
Passwoed racecat phonae and the sarver fas.
SIP Server 1 NAT Traversal
A genaral term for techniques
Server Host phx.yealnk.com Port | S060 that establsh and mantan I
ConNECtions traversng NAT
Transport uoP gateways. STUN s one of the
NAT traversal techniques.
Server Expres 3600
reer Rt =5 You can configure NAT traversal
Server Retry Counts i for the account.
SIP Server 2
() You can dick here to get
Server Host Port ' 5060 more guides.
Transport uoP =l
Server Bxpres 3600
Server Retry Counts 3
Enable Outbound Proxy Server Enabled
Qutbound Proxy Server 1 10.1.8.11 Port | 5060
Qutbound Proxy Server 2 Port | 5060
Proxy Falback Intenval 3600
MAT Desabied =
[ Coofrm | Cancel

2. Click on Advanced, select Shared Call Appearance from the pull-down list of
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Shared Line.

3. Enter the desired number in the Number of line key field (This option is not
applicable to SIP-T19(P) E2 and CP860 IP phones).

This field appears only if Auto Linekeys is enabled.

The default value is 1. In this example, set the value to 2.

Account Network DSSKey Features Settings Directory Security

Regi - I
Keap Alve Type Defauk [=]
Basic DTMF
Keep Alve IntervallSeconds) 30 It & the signal sent from the IP
Codec phone to the network, which &
o RPort Disabled [=] generated when pressng the IP
phone's keypad during a call.
Advanced Subscrbe Penod(Seconds) 1800
Session Timer
DTMF Type RRC2E33 lz‘ I allows a periodic refresh of
. SIP sassions through a re-
DTHF Infa Type DTMF-Relay INVITE request, to determne
. wihether a SIP session is stil
. actie.
Shared Line Shared Cal Appearance =] Busy Lamp FieldBLF List
= Monitors a specific extansion/a
Conference Type Hetwork Conference IE‘ Ist of extensions for status
changes on P phones.
Conference URT Conferencedl@pbx.yealni.
ACD Subscribe Period(120~3600s) 3600 Shared Call Appearance
(SCA)/ Bridge Line
Earty Madiz Osabad [+] Appearance (BLA)
It allows users to share a SIP
SIP Server Type Defauk = ina on several P phones. Any
1P phone can be used to
originate or receive cals on the
Music Server URT shared Ine.
Directed Cal Pickup Code a7
% = Network Conference
Group Cal Pickup Code o It allows mukiple participants
o " — (mare than three) to jon n a
Distinctive Ring Tones Enabled [= al
Unregister When Reboot Disabled Iz‘
VQ-RTCPXR
Out Dialog BLF Disabled [=] The VQ-RTCPXR mechanism,
corrplaint with RFC 6035, sends
VQ RTCP-XR Collector name the service qualty metrc
B reports contzined in SIP
i 3 I PUBLISH messages to the
AR el central report collector.
Vi RTCP-XR. Collector port 5060
[ ou can dlick here to get
Hurmmier of ine key 2 mare guides.
__ confim [ cancel

4. Click Confirm to accept the change.

The phone A will automatically configure the line keys from the first unused DSS key,
according to the configured number in the Number of line key field.

To configure the shared line settings and the number of line key on phone B via web
user interface:

1. Register the alternate account 4609 _1.
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(Enter the primary account 4609 in the Register Name field.)

Yealink | 25
Network DSSKey Features Settings

N e CETTR—
Regster Status Regstered
Basic — Account Registration
Line Active Ensdled = Regters account(s) for the IP
phone.
Codec Lave! 4609_1
chum Redundancy
Advanced Gy Name 4609_1 Rt & often requred b VoI
Dsply = deployments to ensure
- P contnuty of phone service, for
RoWtec Jane 808 events where the server needs
- o be taken offine for
User Rarne 46091 mantenance, the server fals, or
the connecton between the I
Password Lassscned phone and the secver faks,
SIP Server 1 NAT Traversal
A general term for technigues
Server Host phx.yealnk.com Port | 5060 that establsh and mantan P
— Connections traversng NAT
Transport upP = gateways. STUN s one of the
NAT traversal technigues.
Server Bxpres 3600
X Dok You can configure NAT traversal
Server Ratry Counts 3 foc this CCOURE:
SIP Server 2
) You can click here to get
Server Host Port | 5060 more guides.
Transport uoP =]
Server Expres 3600
Server Retry Counts 3
Enable Outbound Proxy Server Enabled =l
Outbound Proxy Server § 10.18.11 Port | 5060
Qutbound Proxy Server 2 Port | 5060
Proxy Falback Intenval 2600
NAT Disabied =
Confem | Cancel

2. Click on Advanced, select Shared Call Appearance from the pull-down list of
Shared Line.

3. Enter the desired number in the Number of line key field (This option is not
applicable to SIP-T19(P) E2 and CP860 IP phones).

This field appears only if Auto Linekeys is enabled.
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The default value is 1. In this example, set the value to 2.

Yealink | 2

Account Network DSSKey Features Settings Directory Security

Keap Alve Type Defauk [=]
Basic DTMF
Keep Alve Interval|Seconds) 30 It & the signal sent from the IP
phone to the network, which &

Codec RPort Disabled [=] generated when pressng the IP
phone's keypad during a call.
Advanced Subscrbe Penod(Seconds) 1800
5 Session Timer
DTMF Type RRC2E33 lz‘ I allows a periodic refresh of
. SIP sassions through a re-
DTMF Infa Type DTMF-Relay INVITE request, to determine
- wihether a SIP session is stil
. actie.

Sharad Line Shared Cal Appearance =] Busy Lamp Field [BLF List

Monitors a spedific extension/a
[=] Ist of extensions for status
changes on P phones.

Conference Type Hetwork Conferance

Conference URT Conferencedl@pbx.yealni.
ACD Subscribe Period(120~3600s) 3600 Shared Call Appearance
(SCA)/ Bridge Line
Earty Madiz Osabad [+] Appearance (BLA)
It allows users to share a SIP
SIP Server Type Defauk - ina on several P phones. Any
= 1P phone czn be used to
M originate or receive cals on the
usic Senver IRT shared Ine.
Directed Cal Pickup Code a7
% = Network Conference
Group Cal Pickup Code %8 It alkyws mukiple participants
o " — (mare than three) to jon n a
Distinctive Ring Tones Enabled =] =
Unregister When Reboot Disabled IE‘
VOQ-RTCPXR
Out Dialog BLF Disabled [=] The VO-RTCPXR mechanism,
complaint wih RFC 6035, sends
W RTCP-XR Collzctor name the service qualty metrc
B reports contzined in SIP
i 3 recs PUBLISH messages to the
POEITDRENI S central report collector.
Vi RTCP-XR. Collector port 5060
[ ou can dlick here to get
Hurmmier of ine key 2 mare guides.
| Confim | [ Cancel

4. Click Confirm to accept the change.

The phone B will automatically configure the line keys from the first unused DSS key,

according to the configured number in the Number of line key field.

Configuring private hold soft key or private hold key

Public hold allows any shared line to retrieve the held call. Private hold only allows the
hold party to retrieve the held call. For example, you can retrieve the held call on either
phone A or phone B when you place a call on public hold; you can retrieve the held call
only on phone A when you place a call on private hold on phone A. By default, the
private hold soft key isnt displayed on the LCD screen. You need to configure either the
private hold soft key or a private hold key before you place the call on private hold.

To configure the private hold soft key via web user interface:

1. Click on Settings->Softkey Layout.
2. Select Enabled from the pull-down list of Custom Softkey.

3. Select On Talk from the pull-down list of Call States.
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4. Select Private Hold from the Unselected Softkeys column and then click [=].

The Private Hold appears in the Selected Softkeys column.

Yealink |

Preference Custom Softkey Enabled b
. Softkey Layout
Time & Date Call states On Talk Y, It is used to customize the soft
keys at the bottom of the LCD
call Display screen to best meet users’
Selected Softkeys requirements.

Unsslectadl Softker: Ordered by position)
Upgrade Empty Transfer You configure the softkey layout

Mute Hold using the softkey layout
Auto Provision Swap Conference templates for different call

New Call |End Call states.
Configuration Switch Account Private Hold

Answer 1 You can click here to get

) Reject more guides.

Dial Plan Park

Group Park

. RTP Status
Voice
Ring
Confirm Cancel Reset to default

Tones

5. Click Confirm to accept the change.

To configure a private hold key via phone user interface (not applicable to SIPT19(P) E2
and CP860 IP phones):

1. Press Menu->Features->DSS Keys and select the desired DSS key, or long press the
desired DSS key.

2, Press @ or @ , or the Switch soft key to select Key Event from the Type field.

3. Press @ or @ , or the Switch soft key to select Private Hold from the Key Type
field.

——Jline Key 2

Frivate Hold 1k

4. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

5. Press the Save soft key to accept the change or the Back soft key to cancel.

Configuring call pull feature

Call pull feature allows users to retrieve an existing call from another shared location

that is in active or public hold status.
To configure the call pull feature access code via web user interface:

1. Click on Account->Advanced.
2. Select the desired account from the pull-down list of Account.

3. Select Shared Call Appearance from the pull-down list of Shared Line.
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4. Enter the desired call pull feature access code (default: *11) in the Call Pull Feature
Access Code field.

Log Out

Yealink |z

Account Network DSSKey Features Settings Directory Security

= Ac A
Register TR B
Keep Alive Type Default [~]
Basic DTMF
Keep Alive Interval(Seconds) 30 1t Is the signal sent from the IP
Codec phone to the network, which s
i RPort Disabled z] generated when pressing the IP
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800
. Session Timer
. It allows 3 periodic refresh of
L) SIP sessions through a re-
INVITE request, to determine
RTP Encryption(SRTP) Optional B whether aqSIP session & stil
active.
PTime(ms) 20 [+]
BLF List URI 4609@pbx.yealnk.com Busy Lamp Field/BLF List
Monors 3 specfic extension/a
BLF List Pickup Code o7 Ist of extensions for status
changes on IP phones.
BLF List Barge In Code *33
BLF List Retrieve Cal Parked Code “g8 (s""?/-" ot Appearance
Shared Line Shared Call Appearance E ﬁnam?\:‘sﬁs(?olgi)are asp
[ | h . Al
Cal Pul Feature Access Code 11 s o ALY
originate or receive cals on the
Dalog Info Call Pickup Enabled [+] shared line.
VQ RTCP-XR Collector name collector
Network Conference
VQ RTCP-XR Collector address 10.2.1.98 It allows mukiple particpants
(more than three) to join n a
VQ RTCP-XR Collector port 5060 call.
[ confim ] [ cancel | VQ-RTCPXR

5.  Click Confirm to accept the change.

Using SCA Feature on the IP Phone

This section provides you with detailed information on using Yealink IP phone in a SCA
Hybrid Key System scenario. In the process of using Yealink IP phone in a SCA Hybrid
Key System scenario, the status of the line key LED which associates with a shared line
will change (not applicable to SIP-T19(P) E2 and CP860 IP phones). For more information
on line key LED indications, refer to LED Instructions on page 2. If you are using SIP
VPT49G/SIP-T48G IP phones, refer to Icon Instructions on page 1.

You can do the following using Yealink IP phone in a SCA Hybrid Key System scenario:
e Placing calls

e Answering calls

e Placing a call on hold

e Retrieving a held call

e Barging in an active call

e Call Pull

Note LED indicator and line keys features are not applicable to SIP-T19(P) E2 and CP860 IP
phones.
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Placing Calls

You can have one call or multiple calls on the shared line. Outgoing calls will be
distributed evenly among the available line keys.

To place a call on the shared line:
Do one of following:

- Enter the desired number using the keypad when the phone is idle.
Press , E\) , or the Send soft key.

The phone will dial the entered number using the first line key.

- Press the line key when the phone is idle to enter the pre-dialing screen.

Enter the desired number using the keypad and press , E) , or the Send soft
key.

The phone will dial the entered number using the selected line key.
To place multiple calls on the shared line:

You can have more than one call on the shared line. To place a new call when there is

an active call on the line key 1 of phone A, do one of the following on phone A:

- Press Hold soft key. The original call is placed on hold.
Press the NewCall soft key to enter the pre-dialing screen.

Enter the desired number using the keypad.

Press , E\) , or the Send soft key.
Phone A will dial the entered number using the line key 2 automatically.

- Press the line key. The original call is placed on hold.
Enter the desired number using the keypad.
Press , @j\ , or the Send soft key.

Phone A will dial the entered number using the selected line key.

Answering Calls

You can have one call or multiple calls on the shared line. Incoming calls will be
distributed evenly among the available line keys.

To answer a call on the shared line:

When an incoming call arrives on the shared line, the phone A and phone B will ring
simultaneously, and the LED indicators of the line key 1on both phone A and phone B will
flash green. You can answer the incoming call on either phone A or phone B but not
both.

Do one of the following on phone A or phone B:

- Pressthe line key 1, ( w0 \ , or the Answer soft key on phone A.

83



IP Phones Deployment Guide for BroadWorks Environment

Note

84

The LED indicators of the line key 1 on phone A will illuminate solid green and phone

B will illuminate solid Red.

- Pressthe line key 1, -l, ) . or the Answer soft key on phone B

The LED indicators of the line key 1 on phone A will illuminate solid red and phone B

will illuminate solid green.
To answer multiple calls on the shared line:

An incoming call arrives on the shared line when there is an active call on phone A's line
key 1. The LED indicators of the line key 2 on both phone A and phone B will fast flash
green. You can answer the incoming call on either phone A or phone B. The LCD screen
of phone A displays the information of the incoming call (e.g., “Incoming Call: 4607,
Yealink”).

4503 EAE

*w 4609
Incoming call: 4607,

answer|Reject Erll:|| all

Make sure call waiting feature is enabled on phone A.

Do one of the following on phone A:
- Press the line key 2. Phone B stops ringing.
- Press the Answer soft key. Phone B stop ringing.

- Press @ to access the new call.
Press or the Answer soft key. Phone B stop ringing.

The incoming call is answered and the original call is placed on hold. The LED
indicators of the line key 1 on phone A will slow flash green and phone B will slow
flash red indicating that there is the held call on the line key 1. The LED indicators of
the line key 2 on phone A will illuminate solid green and phone B will illuminate solid

red indicating that there is an active call on the line key 2.
You can also answer the call on phone B. Do one of the following on phone B:

- Press the line key 2. Phone A stop ringing
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- Press or the Answer soft key. Phone A stop ringing.

The LED indicators of the line key 2 on phone A will illuminate solid red and phone B
will illuminate solid green indicating that there is an active call on the line key 2.
Meanwhile, The LED indicators of the line key 1 phone A will slow flash green and

phone B will slow flash red indicating that there is an active call on the line key 1.

Note If the number of incoming calls is greater than the configured line keys, the line keys
will be used by sequence circulation (not applicable to SIP-T19(P) E2 and CP860 IP
phones).

Placing a Call on Hold

To place a call on public hold:

1. Press the Hold soft key on phone A when party A and party C are talking.

LT
FdE0

607
(1) Hald

HE

ewCallEndCal

The line key LEDs on phone A slow flash green and phone B slow flash red when

the shared line call is placed on public hold.
To place a call on private hold:

1. Press the PriHold soft key or private hold key on phone A when there is an active
call on the shared line (You may need to press the More soft key to see the PriHold

soft key).

LT
FdE0

607
(1) Hald

HE

ewCallEndCal

The line key LED slow flashes green on phone A when the shared line call is placed

on private hold.

The line key LED illuminates solid red on phone B when the shared line call is

placed on private hold.

85



IP Phones Deployment Guide for BroadWorks Environment

Retrieving a Held Call
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To retrieve a call placed on public hold:
You can retrieve the public held call on either phone A or phone B.
To retrieve the call on phone A:

1.  Press the line key with the slow flashing green LED indicator or the Resume soft key.

The conversation between phone A and phone C is retrieved.
To retrieve the call on phone B:
Do one of the following:
- Press the line key with the slow flashing red LED indicator.

- Long press the desired line key. The Retrieve, NewCall, CallPull and Cancel soft keys
appear on the LCD screen.

hared Calls ——
1, SC& Held: 4607 Yealink

Cancel

Press the Retrieve soft key to retrieve the call.

The conversation is established between phone B and phone C, phone A disconnects
the call. And the line key LED on phone A illuminates solid red and phone B illuminates

solid green.

To retrieve a call placed on private hold:

The private held call can be only retrieved by the hold party (party A).
Do one of the following:

- Press the line key with the slow flashing green LED indicator.

- Press the Resume soft key on phone A.
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Barging In an Active Call

To interrupt the active call on the shared line:

If phone A has only one active call, do the following:
1. Long press the desired line key on phone B.

The Barge In, NewCall, CallPull and Cancel soft keys appear on the LCD screen of
phone B.

hared Calls——
SCA Active: 4607 Yealink

CallPull HewC allarge I

2. Press the Barge In soft key to interrupt the active call of phone A.

Cancel

Party B will set up a conference call with the other parties in the active call.

3.  Press the Hold or the Cancel soft key.

- If any party in the conference call presses the Hold soft key, two-way voice can

be heard between the remaining parties.

- If party A or party B presses the Cancel soft key, the remaining parties are still
connected. If the other party (not the shared line party) presses the Cancel soft
key, the conference call is ended.

You can also press the line key with the solid red LED indicator on phone B to set up a
conference call with the other parties in the active call.

If phone A has more than one call, do the following:

1. Long press the desired line key on phone B.

The list of calls appears on the LCD screen of phone B.

1. SC& Held: 4608 4608
2 SCE Activedel? Yealink

CallPull HewCal

2. Press @ or @ to select the active call.

Cancel
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The Barge In, NewCall, CallPull and Cancel soft keys appear when the active call is
highlighted.

——Shared Callz——
1. SCA Held: 4608 4602

— EIET

SCA Active:d&07F Yeaalink

| Cancel [CallPull HewCall

3. Press the Barge In soft key to interrupt the active call of phone A.

Party B may hear a warning tone and then set up a conference call with the other
parties of the active call.

4. Press the Hold or the Cancel soft key.

- If any party in the conference call presses the Hold soft key, two-way voice can
be heard between the remaining parties.

- If party A or party B presses the Cancel soft key, the remaining parties are still
connected. If the other party (not the shared line party) presses the Cancel soft
key, the conference call is ended.

Call Pull

Call pull feature allows users to retrieve an existing call from another shared location
that is in active or public hold status. For example, when there is a call between phone
A and phone C, you can use call pull feature on phone B to retrieve this call from phone

A. Then the call is established between phone B and phone C.
To retrieve a call from another shared location:

If there is an active call between phone A and phone C, do the following:
1.  Long press the desired line key on phone B.

The Barge In, NewCall, CallPull and Cancel soft keys appear on the LCD screen of
phone B.

EIET

SCA Active:db07 Ye

alink

Cancel [CallPull HewCallbarge Ti

2.  Press the CallPull soft key.

The phone B dials the call pull feature access code *11 automatically. And then the

active call has been retrieved from the phone A successfully.

If there is a public held call between phone A and phone C, do the following:
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1. Long press the desired line key on phone B.

The Retrieve, NewCall, CallPull and Cancel soft keys appear on the LCD screen of
phone B.

1. SCA Held: 4608 4603

Cancel

CallFullHeuCallfe

2.  Press the CallPull soft key.

The phone B dials the call pull feature access code *11 automatically. And then the
public held call has been retrieved from the phone A successfully.

Voice Messaging

You can use voice messaging feature to record voice messages from callers for calls
that receive a busy or no-answer condition.

BroadWorks provides the following main voice messaging features:

e Voice Message Deposit/Retrieval: allows you to deposit or retrieve voice
messages.

e  Message Waiting Indicator (MWI): IP phones support both audio and visual MWIs.
The visual MWI is a LED on the IP phone, an icon and a message on the IP phone
LCD screen.

e  Voice Portal Calling: allows you to originate a call from the voice portal.

Configuring Voice Messaging Feature on the IP Phone

To configure the voice mail retrieval FAC via phone user interface:

1. Press the MESSAGE key when the IP phone is idle.

2. Press @ or @ to select the desired account (e.g., account 1).

3. Enter the voice mail access code (e.g., 4602) in the AccountX Code (e.g., Account1
Code) field.

——=et Vaice Mail

602
| Back | 123

4. Press the Save soft key to accept the change or the Back soft key to cancel.
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Using Voice Messaging Feature on the IP Phone

To leave a voice message:

1. User A places a call to you.
DND is enabled on your IP phone.
2. User A is forwarded to voice mail and hears the no answer greeting.

3. User A follows the voice prompt to leave a short message and presses # to finish

leaving the message.
4. User A hangs up.
The MESSAGE key LED on your IP phone illuminates solid green, and the phone

LCD screen for reference displays as below:

409 EHO » A ES

10:18s; (20
2 Mew Yoice Mail

When leaving a message, the caller has access to the following functions:

e Set the message status to urgent and/or confidential

e Review the message and erase, record it again, or deposit it

e Send an unsent recorded message before being transferred to an attendant

e Choose between being transferred to an attendant or returning to the voice portal
after sending the message.

To listen to the voice messages:

1. Press the MESSAGE key or dial the voice portal number (e.g., 4602).
You log in the voice portal and receive the login greeting.

2. Follow the voice prompt to enter a specified DTMF digit to access your voice
mailbox and then enter a specified DTMF digit to listen your voice messages.

To make a call from voice portal:

1. Press the MESSAGE key or dial the voice portal number (e.g., 4602).
You are logged in the voice portal and receive the login greeting.
2. Follow the voice prompt to enter a specified DTMF digit to make a call.
3. Enter the destination digits.
The destination party receives the incoming call and rings.

A two-way call is established if the destination party answers the incoming call.
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Automatic Call Distribution

Note

Automatic Call Distribution (ACD) feature is often used in offices for customer service,
such as call center. The ACD system handles incoming calls by automatically queuing

and directing calls to available agents.

Once ACD feature is enabled on the IP phone, the Login soft key will display on the IP
phone’s idle LCD screen. You can log into the ACD system by pressing the Login soft key.
After you log in as an agent, the ACD system monitors the agent state on the IP phone
and then decides whether to assign an incoming call to it. If the agent state is set to
available, the server begins to distribute calls to the IP phone. If the agent state is set to
unavailable, the server stops to distribute calls to the IP phone.

Disposition Code

You can use the disposition codes to tag calls for later reference. For example, you can
tag calls with promotions, consults or comments. Once disposition code feature is
enabled on the IP phone, the Disp Code soft key will display on the IP phone’s LCD
screen after you log into the ACD system. You can use this feature by pressing the Disp
Code soft key or a Disp Code key during a call or in Wrap up.

Customer Originated Trace

You can perform a customer originated trace for an obscene, harassing, or threatening
call. Once customer originated trace feature is enabled on the IP phone, the Trace soft
key will display on the IP phone’s LCD screen after you log into the ACD system. You can
use this feature by pressing the Trace soft key or a trace key during a call or in Wrap up.

Emergency Escalation

You can use emergency escalation feature to escalate a call to an available supervisor
when you require the assistance from the supervisor. Once emergency escalation
feature is enabled on the IP phone, the Emergency soft key will display on the IP phone’s
LCD screen during a call. You can use this feature by pressing the Emergency soft key or an

emergency key during a call.

To use ACD, Disposition Code, Customer Originated Trace and Emergency Escalation
features, make sure these features are enabled on the IP phone. These features can be
enabled using the configuration file only. Contact your system administrator for more
information.
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Configuring ACD feature on the IP phone
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To configure an ACD key via phone user interface (not applicable to SIP-T19(P) E2 and
CP860 IP phones):

1. Press Menu->Features->DSS Keys (You may need to press the More soft key to see
the Menu soft key) and select the desired DSS key, or long press the desired DSS
key.

2. Press @ or @ , or the Switch soft key to select ACD from the Type field.

Suwitch

3. (Optional.) Enter the string that will appear on the LCD screen in the Label field.
4. Press the Save soft key to accept the change or the Back soft key to cancel.

To configure a Trace key via phone user interface (not applicable to SIP-T19(P) E2 and
CP860 IP phones):

1. Press Menu->Features->DSS Keys (You may need to press the More soft key to see
the Menu soft key) and select the desired DSS key, or long press the desired DSS
key.

2. Press @ or @ , or the Switch soft key to select Trace from the Type field.

—— ine key 2

Trace
Back | |Suiteh

3. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

4. Press the Save soft key to accept the change or the Back soft key to cancel.

To configure a Disp Code key via phone user interface (not applicable to SIP-T19(P) E2
and CP860 IP phones):

1. Press Menu->Features->DSS Keys (You may need to press the More soft key to see
the Menu soft key) and select the desired DSS key, or long press the desired DSS
key.
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2. Press @ or @ , or the Switch soft key to select Disp Code from the Type field.

——line Key 2

Disp Code
Back | |Switch

3, (Optional.) Enter the string that will appear on the LCD screen in the Label field.

4. Enter the desired disposition code in the Value field or leave it blank.
5. Press the Save soft key to accept the change or the Back soft key to cancel.

To configure an emergency key via phone user interface (not applicable to SIP-T19(P) E2
and CP860 IP phones):

1. Press Menu->Features->DSS Keys (You may need to press the More soft key to see
the Menu soft key) and select the desired DSS key, or long press the desired DSS
key.

2. Press @ or @ , or the Switch soft key to select Emergency from the Type field.

——Jline Key 2

Emergency
Back | |Switch

3. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

4. Enter the desired supervisor number in the Value field or leave it blank.

5. Press the Save soft key to accept the change or the Back soft key to cancel.

Before using ACD feature on the IP phone, make sure feature key synchronization is
enabled. For the information on how to enable this feature, refer to Feature Key
Synchronization on page 58. In addition, make sure the SIP server type is set to
BroadSoft.

Note Feature synchronized ACD can be used on a private line only.

Using ACD Feature on the IP Phone

If you are using a standard call center, you will be able to:

e Llogin and log out as an agent

e Change the agent state using the soft keys, ACD key or phone menu
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If you are using a premium call center, you will be able to:

e Loginand log out as an agent

e Change the agent state using the soft keys, ACD key or phone menu
e View incoming call information

e Select unavailable reason codes for unavailability

e Invoke call center service controls on the enhanced application server

Setting the Initial Agent State

When you log into the ACD system as an agent, the agent state is automatically set to
an initial state. By default, the initial state is available.

To set the initial agent state:

1. Press Menu->Call Control->Initial ACD State (You may need to press the More soft
key to see the Menu soft key).

2. Press @ or @ , or the Switch soft key to select the desired initiate state from the
Login as field.

Initial State

& ailable 1k
m- Switch m

3. Press the Save soft key to accept the change or the Back soft key to cancel.

Logging In and Logging Out as an Agent

You can log into and log out of the ACD system using the soft keys, the ACD key or the

phone menu.
To log in using the soft key or the ACD key:

1. Press the Login soft key or the ACD key when the IP phone is idle.

a) If the initial agent state is available, the agent state is set to available after you
log into the ACD system. The idle screen is similar to the one shown as below:

&railable

Je01empty =
08:23 23
Fri May 08

4603
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The line icon at the top of screen changes to #% The ACD key (if configured) LED
illuminates solid green indicating that the agent state is available. The Unavail and
Logout soft keys appear. The server begins distributing calls to the IP phone.

b) If the initial agent state is unavailable, the agent state is set to unavailable after
you log into the ACD system. The idle screen is similar to the one shown as below:

i =Unavailable

Je0 1 empty I
08:24 26 i
Fri May 02

The line icon at the top of screen changes to #% and x. The ACD key (if configured)
LED flashes green indicating that the agent state is unavailable. The Avail and

Logout soft keys appear. The server temporarily stops distributing calls to the IP
phone.

For more information on the line icon instructions, refer to Icon Instructions on page 1.

For more information on the ACD key LED indications, refer LED Instructions on page
2.

To log in using the phone menu:

1. Press Menu->Call Control->ACD State (You may need to press the More soft key to
see the Menu soft key).

2. Press @ or @ to select Signln, and then press the Save soft key.

v 2. Available
3. Unawailable

To log out using the soft key:

1. Press the Logout soft key when the IP phone logs in.

The line icon at the top of screen changes to % and the Login soft key appears.

T AIE

08:254 B3
Fri May 03

| Login | DND | More

To log out using the ACD key or the phone menu:

1. Press the ACD key or Menu->Call Control->ACD State (You may need to press the
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More soft key to see the Menu soft key).

2, Press @ or @ to select SignOut, and then press the Save soft key.

—CD State
3. Unawailable
4, Wrap up

[ —

Changing the Agent State

When logging in the ACD system, you can change the agent state using the soft keys,
the ACD key or the phone menu.

To change the agent state using the soft keys:
Do one of the following:

- Press the Unavail soft key when the IP phone is idle.

Ewrailable

4e01empty Sae02
08:23 23 i

Fri May 08

Logoutlisp Cod] More |

If you enable unavailable reason code feature, you need to enter an unavailable

reason code. For more information, refer to Selecting Unavailable Reason Codes

for Unavailability on page 98.

- Press the Avail soft key when the IP phone is idle.

«=nawailable

4601 empty ro L IE:
03:24 26
Fri May 08

96



IP Phone Features Integrated with BroadSoft UC-One

To change the agent state using the ACD key or the phone menu:

1. Press the ACD key or Menu->Call Control->ACD State.

—AC State
2. Awailable
w' 2. Unawvailable

4, Wrap up

Press @ or @ to select the desired agent state, and then press the Save soft key.
You can change the agent state to Signln, Unavailable, Available, Wrap up or
SignOut.

If you enable unavailable reason code feature and select Unavailable, you need

to enter an unavailable reason code. For more information, refer to Selecting
Unavailable Reason Codes for Unavailability on page 98.

If feature key synchronization feature is enabled, the agent state on the IP phone is
synchronized with that on the BroadWorks server. When you set the agent state to
available on the BroadWorks server, the agent state on the IP phone will change to

available. Conversely, when you set the agent state to available on the IP phone, the
agent state on the BroadWorks server will change to available.

Viewing Incoming Call Center Call Information

When the agent receives an incoming call, the IP phone LCD screen displays the
incoming call information for 30 seconds. The call center call information includes wait

time, call center name, call center phone number and number of calls in queue.

After 30 seconds, the call center call information disappears and the incoming call
screen displays.

> Ringing
ait Time: 9= w 03
C UID: 4601

Dueue: 0

Bnswer
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You can also leave the screen by pressing the Exit soft key.

2 = w4603
14601 - 4608 Yealin

iardeil

Al InfgReject

Note Make sure call center call information feature is enabled on the IP phone. The call center
call information feature can be enabled using the configuration file only.

You can also configure the interval (in seconds) to specify how long the call center call
information displays. Contact your system administrator for more information.

Selecting Unavailable Reason Codes for Unavailability
You can use unavailable reason codes to better track agent’s unavailability.
To select an unavailable reason code:

1. Press the Unavail soft key.

Unawvailable Reazon Code

Cance

2. Do one of the following:

- Enter an unavailable reason code (e.g., 500) in the Enter code field.

—Inawvailable Reazon Code

can
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- Press @ or @ to select the desired unavailable reason code (e.g., On
Lunch: 500), and then press the OK soft key.

navailable Reason Code
2 On Lunch:500

For the two options above, make sure the unavailable reason codes have been

pre-configured on the IP phone.

After the above configurations, the IP phone LCD screen displays as below.

=Unavailable

401 empty pfa LK
0224 26 i
Fri May 02

Note Make sure unavailable reason code feature is enabled on the IP phone. The feature
can be enabled using the configuration file only. The unavailable reason codes can be
also configured on the IP phone using the configuration file only. Contact your system
administrator for more information.

Invoking Call Center Service Controls on the Enhanced Application Server

Disposition Code

To enter a disposition code during a call or in Wrap up:

1. Press the Disp Code soft key or the Disp Code key.
2. If you press the Disp Code soft key, or you press the Disp Code key and did not

configure a disposition code for the Disp Code key, do one of the following:

- Enter a disposition code (e.g., 100) in the Enter code field.

—— Tiisp Code

100

Cancel m Delete
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- Press @ or @ to select the desired disposition code (e.g., 100: Promotion A),
and then press the OK soft key.

[isp Code
2. 100:Promotion &

Cance

Make sure the disposition codes have been pre-configured on the IP phone.

If you are in a call, the disposition code will apply to your current call. If you are in
the Wrap up state, the disposition code will apply to your most recently answered

call.

Note Make sure disposition code feature is enabled on the IP phone. The feature can be
enabled using the configuration file only. The disposition codes can be also configured
on the IP phone using the configuration file only. Contact your system administrator for
more information.

Yealink IP phones filter the numbers “-” and “,” when dialing by default. You need to
configure the call number filter feature in advance via web user interface at the path
Features->General Information->Call Number Filter.

Customer Originated Trace

To perform a trace during a call or in Wrap up:

1. Press the Trace soft key or the trace key.
If you are in the Wrap up state, the trace will apply to your most recently answered
call.

If the name or number of the caller is available to the BroadWorks server, the trace

is sent and the announcement is played on the IP phone.

Note Make sure customer originated trace feature is enabled on the IP phone. The feature
can be enabled using the configuration file only. Contact your system administrator for
more information.

Yealink IP phones filter the numbers “-” and “,” when dialing by default. You need to
configure the call number filter in advance via web user interface at the path
Features->General Information->Call Number Filter.
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Emergency Escalation

To escalate a call:

1.
2.

Note

Press the Emergency soft key or the emergency key during a call.

If you press the Emergency soft key, or you press the emergency key and did not
configure the supervisor number for the emergency key, do one of the following:

- Enter a supervisor number (e.g., 4603).

——FEmergency Escalation

- Press @ or @ to select the desired supervisor number (e.g., 4603:
Supervisor A), and then press the OK soft key.

mergency Escalation—
2 4603 Superwisor &

Make sure the supervisor numbers have been pre-configured on the IP phone.

- Leave the field blank.

If you specify the supervisor number and the supervisor is available, the supervisor
will be altered. After answering the call, the supervisor is immediately joined into
the call.

If you do not specify the supervisor number or the supervisor whose number you

entered is unavailable, another available supervisor will be altered. After
answering the call, the supervisor is immediately joined into the call.

Make sure emergency escalation feature is enabled on the IP phone. The feature can
be enabled using the configuration file only. The supervisor numbers can be also
configured on the IP phone using the configuration file only. Contact your system
administrator for more information.

Queue Status Notification

Once you enable queue status notification feature on the phone, the status of the call

center queue will be displayed on the IP phone LCD screen.
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The queue can be in one of the following three states:

e empty: Indicates that no calls are currently in the queue.

4601 empty iﬂ%lﬂ
na:d2 33
Fri May 02

e Q'ing: Indicates that one or more calls are currently in the queue.

A ailable

4601:0'ing iﬂ%lﬂ
08:43 04
Fri May 02

° ALERT: Indicates that the call queue has reached the maximum number of calls, or

A ailable

that a call has been in the queue for too long. The Power Indicator LED will also

flash. The LED will stop flashing once the call queue status returns to empty or Q’ing

status.
A ailable
de01:ALERT ez
0242 04
Fri May 02
Note Make sure queue status notification feature is enabled on the IP phone. The feature

can be enabled using the configuration file only. Contact your system administrator for
more information.

Hoteling

Hoteling feature enables you to use any available shared phone by logging in with the
credential. After logging in, you have access to your own profile and settings on the

shared phone. You can use hoteling whether ACD feature is enabled or disabled.

Note Make sure hoteling feature is enabled and the SIP server type is set to BroadSoft on
the IP phone. The hoteling feature can be enabled using the configuration file only.
Contact your system administrator for more information.
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Configure Hoteling feature on the IP Phone

To configure a hoteling key via phone user interface (not applicable to SIPT19(P) E2 and

CP860 IP phones):

1. Press Menu->Features->DSS Keys (You may need to press the More soft key to see
the Menu soft key) and select the desired DSS key, or long press the desired DSS
key.

2. Press @ or @ , or the Switch soft key to select Hoteling from the Type field.

—— ine kKey 2

Hoteling
Back | |Switch

3. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

4. Press the Save soft key to accept the change or the Back soft key to cancel.

Using Hoteling Feature on the IP Phone

If you enable hoteling feature on a shared phone, you will be able to log into and out of
guest profile on the phone. For example, 4603 is a hoteling host user, 4604 is a hoteling

guest user.
Using Hoteling When ACD is disabled
To log into a shared phone:

1. Press the GlIn soft key or the hoteling key when the IP phone is idle.

F5 LK)
. S4602
1 ﬂ : 34 =0 Haotelin
Fri Qct 10

| GIn | DHD | More

2. Enter guest user ID and password in the User ID and Password fields respectively.

3. Press @or @ , or the Switch soft key to select the desired value from the
Auto-login field.
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If you select On, the IP phone will save the login credentials automatically. When
you log into the guest profile next time, you do not need to enter the guest user ID
and password again.

—— Cuest Login

4. Press the Login soft key to log into the guest profile.

The IP phone will verify the login credentials with the BroadWorks server. After
successful verification, the IP phone will display the guest ID (e.g., 4604) and the
hoteling key LED illuminates solid green.

Sde04
. S4e04
1 ﬂ : 3 8 ol Hotelin
Fri Qct 10

G0t | DND | Mors |

When the IP phone logs in the guest profile successfully, the IP phone automatically

returns to the guest idle screen, and the GOut soft key appears.
To log out of a shared phone:

1. Press the GOut soft key when the IP phone logs in.

Sde04
. S4e04
1 ﬂ : 3 8 ol Hotelin
Fri Qct 10

G0t | DND | Mors |

The IP phone will return to the host idle screen and the hoteling key LED turns off.

104



IP Phone Features Integrated with BroadSoft UC-One

Using Hoteling When ACD is enabled
To log into a shared phone:

1. Press the Login soft key or the hoteling key when the IP phone is idle.

[ 403
. FoRsIE;
ﬂ 9 ) ﬂ 8 3 [Heotelin
Fri May 02

| Login | DHD | More

2. Do the following:
a) To log into a guest profile:
1) Enter the guest user ID in the User ID field.
2) Enter the guest password in the Password field.

3) Press @ or @ , or the Switch soft key to select Off from the Use Host field.

——ACD Lagin

Dff 1k
Cancel|  |Switeh

b) To log into a host profile:
1) Press @or @ , or the Switch soft key to select On from the User Host field.

——ACD Lagin

On Ak
Cancel - Suwitch

3. Press ® or @ , or the Switch soft key to select the desired value from the
Auto-login field.

If you select On, the IP phone will save the login credentials automatically. When
you log into the guest profile next time, you do not need to enter the guest user ID

and password.

4. Press the Login soft key.
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If you log into the guest profile, the IP phone will verify the login credentials with the
BroadWorks server. After successful verification, the agent state on the IP phone is
available (the initial agent state) and the Logout soft key appears. The hoteling key
LED illuminates solid green.

A ailable
. Ede04
09:22: @
Fri May 02
Logout mm

If you log into the host profile, the agent state on the IP phone is available (the initial

agent state) and the Logout soft key appears.

Je01empty =
09:10 &7 H
Fri May 02

4603
otelin
Lagout|izp Cod| More |

A ailable

To log out of a shared phone:

1. Press the Logout soft key when the IP phone is idle.

& ailable

. 4604
09:220: @
Fri May 03
L|:|!:||:|IJ1: mm

The IP phone will return to the host idle screen and the hoteling key LED turns off.
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