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Yealink MS Solution Pre-sale Part Yealink

Main Purpose:

1. Recommend best solution for each usage scenario. (Audio/Video/Management platform)
2. Get the competitive strategy for each solution, show the advantage of the solutions.
3. Collect detailed information for project, make the follow process more efficient and better.

Agenda:
1. Certain information of the project
2. Solution for each scenario.
1) Get customer’s requirement
2) Audio and Video Part
3. Yealink VS competitors (In phones and in MTR)



Yealink MS Solution Technical Part Yealink

Main Purpose:

1. Improve the ability to solve customer problems independently
2. Improve the ability to analyze problems and provide effective documents to Yealink
3. Gradually become a technical expert trusted by customers.

Agenda:
1.How to finish the deploy of MTR device

2.Use Support Website to Find Answers

3.Use Ticket System to Report Issues

4.How to Report Questions, Bugs and New features and
Hardware issues

5.How Does Yealink Internal Support Work






Yealink

Why need the information of project?

1. With the detailed information we can offer commercial support.

2. We can assign technical support team to support you in the project.

3. With the detailed information, we can work together to provide more
corresponding devise/service to the customer.

What are the information should get?

Project name/Company name.

Platform & Migration plan.

Contacts. (commercial/technical/purchase department)
Potential of project size.

User scenario. (Requirement)

Decision Time. (Plan for test/pilot/deployment)
Competitor.

O NOUAEWNRE

To provide the project information, you can use another Yealink system called Opportunity
Registration System.



Yealink Opportunity Registration System

What is
ORS

Yealink Opportunity Registration System
Is a web-based portal for deal
registration and partner project
opportunities protection

Up to 40% discount when project
approved;

One project only goes to one partner/Sl;
First registered, first protected

Login Page: https://ors.yealink.com/login
(Log in your account or register new
account)

Mel = Opportunity Manage

(1| Opportunity Manage
~= Opportunity Manage

Product Line -
= Register Project Status -
AUser Manage Search line
~4& Personal Information
Project «  ProjectList
= Al
= Disposed Detail
= Undisposed
=b Unassigned Distributor g Detail
= Stared project
@ Detail
@ Detail
@ Detail

Keyword = Project No. Enduser

~ Country/Regions -

~  Industry

Yealink

company name,SI/Reseller Email/Nanm p Search (& Reset

~ | Create Time Click to select time to Click to select

~ | When to Deploy/Ship  Click fo select fime. to Click to select

~ Eaqualto ~ &= Add == Delete

== Register (1, Export (1, Export(filling)

Subscribe Star mark  Project No.

-
-
-
-

*

*| | %

Country/Regic Product Line Distributor Parent Distribi

1908261213540ifv Switzerland  Microsoft certified Devic
190826062035nvio Germany Microsoft certified Devic uklinke
190824111751ri6e Germany Microsoft certified Devic
190823141106w12z Germany Microsoft certified Devic

Note: For Microsoft projects, please choose product line
“Microsoft certified Devices”, otherwise we are not able

to see and approve that.

Product Line

Froduct Line®:

End User Information

Enduser company name *

Video -

Microsoft certified Devices



https://ors.yealink.com/login




Yealink

 Get user’s requirement



Yealink

To provide right solution for customer, you need to get the requirement from them.
Here are the information you need to get:

1. Which type solution do the users need? Audio? Video? Or both.

2. How many desktop phones they need? What is the usage scenario?

3. How many rooms they want to deploy? What are the size of the rooms?

4. Which platform they used/are using? Which meeting type they want to use?
Check List:

Solution type
Phones’ number
Phones’ usage scenario
Meeting Rooms’ number
What are the size of meeting rooms

Platform (before/now/future)
Which meeting type will be used



Yealink

e Audio and Video Part



User Adoption (Audio) Yea"nk

Executive

Team Collaboration

CP960-WM CP900 _
&

Common Areas i Front Desk

General Office




Scenario 1: A public telephone used in public areas such as doormen, front desks, etc.
Solutions: MP54 or MP56 Desktop phones.

Scenario 2: Personal workstation in office area, semi-open space, poor privacy.
Solutions: 1) MP56

Priority recommendation: Headphones sound, pay
attention to privacy; The UVC30 camera replaces the
computer's camera to ensure video quality

Yealink



Yealink

Scenario 3: Personal office, relatively independent space, with a certain degree of privacy,
suitable for sound equipment.

Solutions: 1) Desktop Phone Solution (MP58 or VP59)




Yealink Full-scenario, All-style and One-stop Room Devices Yealinlk

2-5 people 5-7 people 6-12 people 6-12 people 12-20 people 20+ people

<0 = T = Y

= . —_— —
Teams Room for ‘ - F — ! —

— = A
o =— - Ta
Windows

MVC300 I MVC400 MVC500 Il MVC640 MVC840

MVC940
Focus room Small room

Medium room Medium room Large room Classroom / Training room

5-7 people 6-11 people
Teams Room for 1 "
Android

A20 A30
Huddle and Small room

V
USB-BYOD

Medium room

Bring you PC for meeting

UVC30-CP900-BYOD UVC40-BYOD UVC84 BYOD Kit -050 UVC84 BYOD Kit -210
Focus room Huddle and Small room Medium and Large room Medium and Large room




User Adoption (Video) Yea'ink

Large& Extra Large Meeting Room

¥ TN

MVC300lI MVC400
Huddle & Small Room

ol

A20

WFH & Personal Room
Mid-Sized Meeting Room

L&
~ om

MVC500II /  MVC640




The mainly difference between MTRfA and MTRfW App

MTR for Android MTR for Windows

SFB Meeting X '
Guest Join Access (Webex/Zoom) X '
Content Camera (Magic Whiteboard) X v
1080P Pending v
Coordinated Meetings X v
Al Speech (Cortana and Transcription) x v

Management Azure Azure/SCCM

https://www.graham-walsh.com/coordinated-meetings-with-mtrs-and-surface-hubs/



https://www.graham-walsh.com/coordinated-meetings-with-mtrs-and-surface-hubs/

SPEC Comparison MTR vs. AIO vs. BYOD solution

UVC40 BYOD A20 + CTP18
Picture i O ﬂ q
Price Price Low Medium High
(0N 0s X Android 9 Windows
relatively easy . .
Easy, I | I
Deployment But it needs a USB cable to be pulled to Easiest asy, but relatively complicated
Deployment the desktop Need a network cable to the desktop
Dual-screen X Pending \'
Touch console NA CTP18 with native Teams MTouch Il with native Teams
component Content Sharing X Wired HDMI+USB-C / WPP20 wireless Wired HDMI+USB-C / WPP20 wireless
Computing unit X Built-in MCore
Sensor X Motion sensor Motion sensor
Camera 20MP 20MP 20MP
4K / 1080p / 720p 220pP
Video Depends on software platform . 1080P
Camera capabilities 1080P pending
FoV and Zoom 133° / 8x digit
Privacy Electric Auto Privacy Shutter
) Mics 8 MEMS MIC
Audio
Speaker 1
Automatic People Framing Automatic People Framing Automatic People Framing
Al Feat
Al Features eatures Automatic Speaker Tracking Automatic Speaker Tracking Automatic Speaker Tracking
i B
Cloud Platform Platform All Native Teams only Native Teams and SF

Guest join Zoom/Webex




Agenda

How to finish the deploy of MTR device
Use Support Website to Find Answers
FAQ and Frequently Used Workaround
How to Do Trouble Shooting

Use Ticket System to Report Issues

How Does Yealink Internal Support Work
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Connection: Take MVC940 as a example

The key points of the whole system connection are:

1. Audio devices and cameras must connect with 2

difference switch.

Audio device connect to the VC Hub/Camera port of
camera hub, Cameras connect to the Internet port of

camera hub.

2. These 2 Switch cannot access the Internet.

3. Only one type of the mics can work, so the CPW90 and :
VCM34 cannot work together.

uvcs4 uvecsa

2 2 2 =2

Control Center

Ethernet to USB2.0

Mini-pc

‘CATSe

uvcasa

UVC20 Camera hub

Switch
g1
Schalter
Carmbiar

uvcses
CATSe

ElEEEE=EIEN=

Commutateur l

Prajector HOII

CAToe

l USEZ.D to RM5 Adapter
USE3 DFF RIS 35
USE3.0-RI45-Adapier
Adaptador USE3.0 a RJ45

Adaptatewr USE 3.0 vers RMS

Camera-Hub

007 0ol

CATEe

uvcses
CATSe CATSHe

[ IEEE 802.3af !

(=) CATSe

[4]
e e Eres
CATEe
= 5 = = E -'1 O
T = = 3
MSpeaker 153"
I MCore P LT
Di (Opcional
= HOMI Ethermet Cable (FacultarH)
Ethermeat-Kabel i
Cable Ethemet MSpeaker Il Zri
CAThe Céble Ethemet :ES(“I:":II:;
(Facultatif)
18] CATEe
R ] R T TR .-
- o (Optionaly
USE Tpye-C Cable (with an HDM| adapter) eI
USB Tpye-C£E (IBHDMIFEHEL) e VCMss/VCM34 —
USE Typ-C-Kabel (mit HOMI-Adapter) (Facultaed) H CATSa
" (Optionaly . —
Cable USB Tpye-C (con un adaptador HDMI) trr)
Cable USE type C (avec adaptateur HDMI) | VCM3&e/VCM34 Z—
[Facultatif)

MTouch I

compliant PoE Switch '

IEEE 302 3af §iiE
PoEZEIRH,

PoE-Switch entspricht *
IEEE 802 3af '

i

Switch PoE compatible *

con IEEE B02.3af N

Commutateur IEEE

802 3af compatible PoE s
i



Connection: Take MVC840 as a example

esel .4 i Camera VC HublCamera  Internet Dcdav g

i
;Ooﬁ
N

e 6 0O © (6 9 0 00
@ LED Indicator: indicate different status of the ® RCA Out: connect to the Soundbar via a RCA
camera-hub. cable.
@ Reset: Reset the camera-hub to factory defaults. @ VC Hub/Camera: connect to the VCM34.
© USB Port ® Internet: connect to the switch to connect UVC80s.
® Camera Port © DC48V: connect to the power adapter.
© RCA In: connect to an audio input device @ Security slot: connect a universal security cable to the

via a RCA cable. camera-hub so that you can lock the camera-hub down.



Connection: Take MVC940 as a example

The key points of the whole system connection are:

1. Audio devices and cameras must connect with 2

difference switch.

Audio device connect to the VC Hub/Camera port of
camera hub, Cameras connect to the Internet port of

camera hub.

2. These 2 Switch cannot access the Internet.

3. Only one type of the mics can work, so the CPW90 and :
VCM34 cannot work together.

uvcs4 uvecsa

2 2 2 =2

Control Center

Ethernet to USB2.0

Mini-pc

‘CATSe

uvcasa

UVC20 Camera hub

Switch
g1
Schalter
Carmbiar

uvcses
CATSe

ElEEEE=EIEN=

Commutateur l

Prajector HOII

CAToe

l USEZ.D to RM5 Adapter
USE3 DFF RIS 35
USE3.0-RI45-Adapier
Adaptador USE3.0 a RJ45

Adaptatewr USE 3.0 vers RMS

Camera-Hub

007 0ol

CATEe

uvcses
CATSe CATSHe

[ IEEE 802.3af !

(=) CATSe

[4]
e e Eres
CATEe
= 5 = = E -'1 O
T = = 3
MSpeaker 153"
I MCore P LT
Di (Opcional
= HOMI Ethermet Cable (FacultarH)
Ethermeat-Kabel i
Cable Ethemet MSpeaker Il Zri
CAThe Céble Ethemet :ES(“I:":II:;
(Facultatif)
18] CATEe
R ] R T TR .-
- o (Optionaly
USE Tpye-C Cable (with an HDM| adapter) eI
USB Tpye-C£E (IBHDMIFEHEL) e VCMss/VCM34 —
USE Typ-C-Kabel (mit HOMI-Adapter) (Facultaed) H CATSa
" (Optionaly . —
Cable USB Tpye-C (con un adaptador HDMI) trr)
Cable USE type C (avec adaptateur HDMI) | VCM3&e/VCM34 Z—
[Facultatif)

MTouch I

compliant PoE Switch '

IEEE 302 3af §iiE
PoEZEIRH,

PoE-Switch entspricht *
IEEE 802 3af '

i

Switch PoE compatible *

con IEEE B02.3af N

Commutateur IEEE

802 3af compatible PoE s
i



Connection: Take MVC840 as a example

The key points of the whole system connection are:

1. The VCH port of UVC camera is use to connect the
audio device. Don’ tconnect it to LAN.

2. Mcore and Mtouch Il must be directly connected
through a network cable, and cannot be transferred
through a switch. And we can support up to 40
meter network cable.

3. 6 VCM34s can be directly cascaded one by one or
connected through a switch.

Yealink MVC II Series for Microsoft Teams Rooms
System Quick Start Guide (EN, CN, DE, ES, FR)
V2.0.pdf

ATSe
o) vvess
o,

(Osssonal) \./\
(93 c
(Optionaly -
(Opcional) Y 3.5 wile
(Facultati) 35

VCM34

Audic
S ReE
3.5mn diokabel
CATSe Cable de audio de 3,5 mn

Céble audio 35 mm
{Optonal) hY
(=18) o y 2
{Optional) {Optional)
{Opdianak) (=7:2)
{Facultanif) — — (Opticnal)

{Opcional)
VCM34 MSpO:\kOI’ I [Facuatify

v T
v (@ptional

Dipinaly MSpeakerll MSpeaker i Exaorm)

(T (=8

[Optinal) ] I I (Optknaly

[Dpciunal] {Bpcicnal)

(Facultatif) Faculta
CAT CAT

'
' (Opthonal) IEEE 502 Zaf compliant PoE Seib

v IEEE 003l
' (Facultatf) Commuiataur IEEE B02.3af
FoE

camgana

Display

Display

L

-’u N di'=¢§ = internor %
= 5 = = O
r B = (]
MCore

HDMI

MTouch Il

CATSe

TV Area

[
..............................................................................................................

For Large Meeting Room


https://support.yealink.com/forward2download?path=ZIjHOJbWuW/DFrGTLnGyplEQplusSymbolA0G8o2/2jnqzYuwPZvnDK5NvxeyPHygEdVxplusSymbolGdRuzlCU9JsVRgWHmjVSx8uDW4uId4uyKAwv7BxDDsA2TG9vxMgaPEDEQa8tz/Z8bWfHxfNuTNig2Bd6LUoui4ErVbFFCVdFs//cNOjaTjbg3Wd1e8plusSymbol66AVUc2bxPf7kmJ3BvOqVFPYHh8fZC6r5u7mOixjTjFvd1FCd32SLas4jJk=

Settings

2 Set the Meeting Mode:
Teams and SfB (Default)
SfB and Teams (Default)
SfB(only)

a. Only the meeting mode is set correctly will users join the
corresponding meeting type.

b. If you use the Skype for business account, please enter
the domain information.

Microsoft Software License Terms

vt updated Agril 201

tasined the softmare, this is a liderse
v retaller that dstribaste

here you Iiveorifa b

Setup
B LA
£ Account

W By dicking this box you agree 10 the above Software License Teems and acknowiedge that yo
vacy statoment at hitps//akasna/privacy

Exchange sign-in {usually same as Teams or Skype)

yealinkf onmicrosoft.com

Jomainusername {opticnal)

Configure domain




Settings

3.Choose the right Audio Devices:

Microphone for Conferencing/Speaker for Conferencing/Default
Speaker

Unless there are exceptional circumstances, set Echo Cancelling
Speakerphone(Yealink UVC40) Audio as the audio device.

What' s the difference between Speaker for Conferencing

and Default Speaker?
« Speaker for Conferencing-> Speaker in meeting
« Default Speaker-> Speaker for the incoming or dialing out rings

Settings

@® About Audio Content Camera
Microphone for Conferencing Content Camera (Preview)
& Account
Echo Cancelling Speakerphone (Yealink UVC... None

= Advanced
Speaker for Conferencing

Meetings
Echo Cancelling Speakerphone (Yealink UVC...

P—— @

Device

Coordinated meetings
Default Speaker

& Peripherals
Speakers (Yealink MTouch Il Headset Audio)

20 Select a theme D> .

== Windows Settings [}

Reset Device Exit without saving Save and exit

Content Camera

Q There will be an error "The chosen content camera is not
certified” when select UVC camera via Settings->Peripherals-
>Content Camera.

A: The content camera is used to share content through a
whiteboard.

For now, only UVC30 support it. if you don't need this feature,
set to "None".

Audio Content Camera
Microphane for Conferencing Cantent Camera (Preview)

Echo Cancelling Speakerphone (Yealink UMC... -~ Mone

Speaker for Conferencing

Fcho Cancelling Speakerphone (Yealink LW ...~
b — @

Default Speaker

Speakers [Yealink M Toudh || Headset Audio)

S —




Settings

Guest Join Zoom/Webex Meeting Dual Monitor Mode:
MTR App 4.6.20.0 (09/30/2020) and above versions support Enable Dual Monitor Mode when the NUC is connected to
Guest join both Zoom and Webex meeting. two displays, one display shows the far end camera pictures

another will show the content sharing picture.

There is a guide from Microsoft website below:

https://docs.microsoft.com/en-us/microsoftteams/rooms/third-party-
'|oin Far-end. PC Content.

After setting up, you can invite MTR directly by email.

Local .

Settings

Settings
@ About Options

O Acc
ccount
= ® Dual monitor mode

@ Skype for Business
Swap Screens
E Meetings
Device @ Bluetooth beaconing

) &/ Automatically accept proximity-based meeting invitations
& Peripherals

® Selecta theme ® Send logs with feedback

Windows Settings [ test01@yealink7.onmicrosoft.com

Reset Device Exit without saving Save and exit



https://docs.microsoft.com/en-us/microsoftteams/rooms/third-party-join

Settings

Switch to admin account
Click Windows Setting and enter the password (default password :sfb)

Settings

Microsoft Teams third party notices
0 About App version
47150 View Notice
2 Account
Windows version

= Advanced
10.0, 3418

Meetings 1P vd

10.58.10.1

IP v6

R skype

Reset Device Exit without saving B .
ministrator




Device Management Tool

Yealink RoomConnect

Agent for Device Management Platform

Config DM Server

Connect Platform

Yealink Device Management Platform

Server Address

10.200.112.72:9090

Meeting Room

meetingroom3f-2

Device Model

MVC300

Update Unregister Cancel

Camera presets

Camera settings

Yealink RoomConnect

Camera - UVC30

Firmware Version: 105,420.254.1
Hardware Version: 105.1.0.0.0.0.0
Serial Number: 5708819070000002

®C Camera Pre... = Advanced S... (t) Device U..

Content Sharing - MShare

Firmware Version: 94,420,.254.3

- Hardware Version: 94.0,0.0.0.0.0

Serial Number; 8707819080000196

= Settings (3 Reboot (*) Device U...

Log Management

Speakerphone - CP900
Firmware Version; 100.20,0.29
Hardware Version: 100.0.6.0.0.0.0
Serial Number: 8300812089%000679
(3 Reboot & Reset (1) Device U...

Console - MTouch

Firmware Version: 1.0,1.3
Hardware Version
Serial Number; 8707619070000157



Powerful Remote Device Management for Yealink MTR

Key Features

1. Dashboard

---------

2. Monitoring & Alarm

* Preset alarm events:

Status

(1) Peripherals disconnecting from Mini-PC: MTouch, MShare and Camera, etc.

v \ EN
/ y E”? s ‘.:\‘ '-"‘\'\w) 7.\\:;% \'a h 1
.f’ W % (2) Low battery or power down of Wireless microphone

* Notice the IT administrator timely through both email and dashboard
with accurate time point.

3. Remote Control & Diagnostics

@ % Device Update English v @) Eric_dm
« Remote reboot

System Alarms (262)

« Reset device

Low battery > > 2019/04/24 15:05:22
°
Camera disconnected > > 2019/04/24 11:37:23 EXpO rt |Og S
Low battery > > 2019/04/22 17:48:01 d
MShare disconnected > > 2019/04/22 16:12:50 4. Re m Ote U pg ra e
Nafatons 5. Open API
otifications (1) ieo . pen

You receive a message about Order Takes Ef... >>  2019/02/26 11:24



Remote Device Management for Yealink MTR

Key Features

3. Remote Control & Diagnostics 4. Open APl -Will release in September
O * Remote Reboot

Reboot room system to recover it when it is necessary.

(D + Reset Camera and MShare, etc.

Reset your device sitting before your computer instead of going to each meeting room.

E » Export the log files instantly

When you need to do some troubleshooting. Simply choose the device your want to diagnose, export its log instantly.

Device List + Add Device 5] Import [ Export <+ Refresh

More
0 selected Delete Site settings Update Configuration File Update Firmware Update Resource File m
MAC Model Device Name IP Firmware Version Status Site Report Time Operation
805ec02a3e5¢ MVC50D test1 - - Offline ¥ test0002 - Bd

T

Diagnose



A20 & A30 all-in-one Collaboration Bar Yealink

° All-in-one, Plug and play . All-in-one, Plug and play

. Qualcomm high perf chipset . Qualcomm high perf chipset

° 20MP Camera with 1-inch Sony CMOS sensor/133° FoV/8X digit zoom . Dual camera system, one with super wide view FoV and one with optical PTZ camera
. Al features: Auto framing, Speaker tracking . Al features: Auto framing, Speaker tracking

. Built-in 8 MEMS microphone arrays and speaker . Built-in 8 MEMS microphone arrays and 2 speakers

° Full duplex voice experience with Yealink Noise Proof Technology . Full duplex voice experience with Yealink Noise Proof Technology

. Ideal for small and huddle rooms(up to 7 people) . Ideal for medium rooms(up to 11 people)



l Contents list-Everything inside

MeetingBar A20 Package
MeetingBar A20

3m Ethernet Cable

1.8m HDMI Cablex2

Mounting Bracket and
Accessories

Silicone Pad

Power Adapter

QSG
Certificate
Cable Tie

CTP18 Package

CTP18

7m Ethernet Cable
3m Ethernet Cable
PoE Adapter

Mounting Bracket
and Accessories

Yealink

Yealink
& otiaboration Touch Panet

QSG
Certificate
Cable Lock Box



J Setting Up Guide Yealink

A20 Endpoint
‘ oC e Gl

= =

Wired Presentation VC Hub/Phone Internet

HDMI 2

= ey e[S

CTP18 Touch Panel

e CTP18 use only one CAT5e cable for both power and data

transmission
* A20and CTP18 be wirelessly paired in LAN without cables .

clutter




l Multiple Deploy Methods for Various Scenarios qu"nk

LN

L= Lt—

1. Mount on a Wall with Mounting Bracket (Standard) 2. Assembled with TV Mount (Optional)

3. Put on the Screen with Monitor Clamp (Optional)
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Yealink

How to enable Hybrid-Mode in devices?

1.Use configuration parameter “features.hybrid_mode.enable=1" (0-disable, 1-enable)
2.In Setting = Device Settings - Hybrid Mode - Enable Quick Ball

3.Then the SIP Quick Ball will be shown, click it you can go into SIP interface.

= Calls

Q AT
Chen Charles e .
€ Ouipoeg Oee
Jess Song om -
€ Outgoing Dsec L

Mon Jul 08
+1202-603-9301 Yeutweay
€ Outgoing Dsec

Jess and Ruby r— ,

¥ incoming: 18emin &sec

Jess and Ruby L n
¥ Outgong Sene rubyiyealink7 onmicrosoft com

Ruby Wu

€ Owagoing Meec
Ruby Wu
* Masod call

. o docdBO




Yealink Device License for MS Yealink

* |If the Yealink Microsoft Devices are shipped as Microsoft Version

The Yealink Microsoft activation license has already been imported. No need to apply license.

* |If the Devices will be upgraded to Microsoft Version (SFB/Teams)

You need to ask for Yealink Microsoft activation license.

1. Go to page: https://license.yealink.com.

2. Thenlogin to Yealink License Management Platform.

In the Yealink License Management Platform, click “+New Temporary License” or “New Permanent License”
based on your need.

3. Fill out and submit the application form.

4. When the application is approved, login to Yealink License Management Platform License Management ->
My application, scroll all the way to the right, under Action, download the license.

(PS: You can also ask the license in bulk.)


https://license.yealink.com/

Teams Phone FAQ

Q:Does the Teams device support Sidecar (EXP50)?
A: Yes, MP56/58,T56/58, VP59 support started with the 122.15.0.27/58.15.0.96.

Q:Does T58A Teams edition supports camera(CAM50)?
A:T58/MP58 Teams edition does not support camera, and there is not plan to support.
For Teams video phone, please recommend VP59.

Q:Network requirement for Teams.
A:https://docs.microsoft.com/en-us/microsoftteams/upgrade-prepare-environment-prepare-network

Q:How to reset the phones?
A:Press “*” and “#” at the same time for several seconds when you are using MP/T5 series, press two “mute” button at
the same time for several seconds when you are using CP960.

Q:Why it is failed when upgrade from SFB to Teams?

A:You need to upgrade to Teams 58.15.0.26 first, then upgrade to the latest one.
Firmware link:
https./7drive.gooqgle.com/openzid=1WxxbWHLcvM6rYLoOImVAEYTZ10eBivyt



https://docs.microsoft.com/en-us/microsoftteams/upgrade-prepare-environment-prepare-network
https://drive.google.com/open?id=1WxxbWHLcvM6jYLoQlmVdEYTZ10eBivyt

Q:lf it is possible to custom Ringtone?
A:lt is not possible, and it depends on Microsoft Teams App.

Q:lf it is possible to support Personal model and Shared mode?
A:Started with the 58.15.53, the two modes are canceled, CAP feature is instead of Shard mode, and it requires a CAP
account.

Q: Does the Teams devices support Hot desking and Proxy Server?
A: Yes, support started with the 58.15.0.96.

Q:Doest the Teams devices support WIFI and Bluetooth?

A:T58 and CP960 have built-in WiFi and Bluetooth, T55 and T56 need to use WIFI dongle and Bluetooth dongle.
For MP series, CP960, MP58/56 have built-in WiFi and bluetooth, MP54 need to use WiFi dongle and Bluetooth

dongle.

Q:Does Teams native phones support BToE?
A:Not, but the Teams phones have already supported BTOB feature.



Q:Can | downgrade Teams firmware directly?
A:If you are using xx.15.0.85 or later version, you cannot downgrade directly. You need to downgrade to xx.15.0.53 first.
Because before 85 version, the firmware is based on Android 5, and the firmware of 85 and later is based on Android 7.

Q:Can | search external contacts via Teams phone?
A:This feature has not been able to support yet, it depends on Microsoft.

Known issues:

1. Caller only shows Caller ID Number in .53 version; .85 and .96 calls only show Caller ID Name.

For Numbers that do not have a Name configured, only show the unified WIRELESS CALLER. The customer does not
know about the identity. When the Call is over, the number can be displayed normally in Call History.

Answer: This is the issue about Teams app, we already reported to Microsoft.

2. When in a Teams call, press the loudspeaker button to activate hands-free, but it will not switch successfully.
Answer: Teams App does not support switch of sound track.

3. Cannot sign out Teams account in the Teams phone, the phone will be stuck in Sign out interface.
Answer: .96 version has solved this problem.



Microsoft Teams Room FAQ

Q:How to set the language of MTR App?
A:https://docs.microsoft.com/en-us/MicrosoftTeams/rooms/console (Please run as administrator)

Q:There will be an error “The chosen content camera is not certified” when select UVC camera via Settings->Peripherals-
>Content Camera.

A: The content camera is used to share content through a whiteboard.

For now, only UVC30 support it. if you don't need this feature, set to "None".

Q:Does the camera support speaker tracking feature?
A:We have UVC40/A20/A30 to support speaker Tracking and will release UVC86 which can support also in Q2.

Q:How to pair CPW90 wireless mics with MVC system?

A: Procedure

1. Insert the DD10 to the USB port of your UVC camera

2. Remove the DD10 and then connected the wireless microphone to the
UVC camera via micro USB cable within 15s.

3. Until the mute LED indicator slowly flashes yellow, insert the DD10 back to
your UVC camera
The wireless microphone is paired with the UVC camera

Repeat the step 2 to pair another wireless microphone with the UVC camera.

Reference video:
For UVC50/80:https://www.youtube.com/watch?v=vee30FRRckY
For UVC40: https://drive.google.com/file/d/16AMtJ2V1p go 5hYhNVyYV4E10d33RQj/view?usp=sharing



https://docs.microsoft.com/en-us/MicrosoftTeams/rooms/console
https://www.youtube.com/watch?v=vee3OFRRckY
https://drive.google.com/file/d/16AjMtJ2V1p_go_5hYhNVyV4E10d33RQj/view?usp=sharing

Q:How many CPW90 wireless mics can be supported at the same time?
A4,

Q: Does CPW90 can work with UVC84?
A:No.

Q:How many VCM34 wired mics can be supported at the same time for UVC50/80/84°?
A:6.

Q:Can | use wired mics and wireless mics at the same time with one device?
A:Not. The wired mics take high priority.

Q:The pick up range of CPW90 and VCM34.
A:3m, 6m.

Q:How long can CPW90 use when the battery is full?
A:11 days standby, 19 hours talking time.

Q:The pick up range of CP900.
A:2m.

Q:How do | unregister CPW90 from a pair?
A:Long press the “mute” button for 15 seconds.



Q:How to repair CPW90 when it is unregistered.
A:Long press “mute” button for 3 seconds.

Q:How many Wpp20 Dongles can be supported at the same time?
A4

Q:Does the Teams solution support simultaneous transmission of more than two content sharing channels?
A:No.

Q:How can | update the version of MTR and accessories?
A:Windows update will execute automatically if there is any new update. You can also check update and do it manually.

Q:Does MTR support Whiteboard feature?
A:Yes, and you also can use another content camera which is certified by Microsoft. (UVC30) to display the physical
whiteboard.

Q:How to reset UVC camera?
A:There is a reset holes in the back of camera.

Q:The default password of the MVC Administrator account
A:sfb

Q: The default username/password of the MTR for android.
A: admin/0000



MVC - Couldn’t sign in to Microsoft Teams Yealink

Scenario:
In MVC system, the account cannot sign in successfully.

The reasons are below:

a) The teams account cannot sync to the exchange server.
b) The time of the system is different with the local time.
The meeting mode of MVC is wrong.

) The MTR APP version is too old.

) Network of MVC cannot access to Teams server.

f) Teams server has blocked.

© oo

Here are the workarounds:

Get a Yealink test team account/password for testing like xx@yealink7.onmicrosoft.com.

If the test account cannot work,

a) Go to Windows interface with administrator account and set the right time and time zone.
b) Change the meeting mode which is suitable for the account. (Teams (default) or SFB only)
Upgrade MTR app manually.

) Use the hotspot to check if the account can sign in successfully.

) Wait some time and try again. (Sometimes the device will sign in automatically)

© oo


mailto:xx@yealink7.onmicrosoft.com

1.MVC — Upgrade MTR App manually Yealink

Scenario:
In MVC system, the account cannot sign in successfully or need to support new features of MTR app.

1. Run Windows Powershell, set up the command to run the psl format file.

a. search Windows Powershell in search bar, right click " Run as Administrator"

b. run 'get-executionpolicy’, is the result shows Restricted, that means it's forbidden to execute the psl
script file.

c. Execute the commands 'set-executionpolicy unrestricted' to reduce the security of the system and
allow the execution of scripts

d. Execute option [A] yes to all

2. Run the SRS installation script file under the system directory.

a. Run 'c:\rigel\x64\scripts\provisioning\installskype.ps1', and install SRS

b. Before launching the Skype Room System, go to the task manager, and confirm that the Skype user
account has been signed out under Users.

3. Update SRS via Windows Store
a. open Windows Store

b. Check for updates

FAQ: https://support.yealink.com/fag/faqlnfo?id=836



https://support.yealink.com/faq/faqInfo?id=836

2.MVC — How to Reinstall MVC image Yealink

Scenario:
1.There is issue which is difficult to locate the problem, need to reinstall the whole system to fix.
2.need to upgrade the equipment in stock

1. Make a U disk as an installation disk.

2. When Yealink logo shows on the display, press on F10(for Intel NUC) or F7 for(Yealink MCore) on the
keyboard continuously until the following interface come out, then select UEFI:USB : xxxx

3. The system will complete the image installation automatically, mini-PC will power

off automatically after the installation is finished.

Please select boot devices:

UEFI : SATA : PORT 1 : KINGSTON RBUSNSE
: 0OS Bootloader
UEFI

: LAN : PXE IP4 Intel (R) Ethernet Co

nernet o

7 2 DS Bootloade:
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Agenda:

v Use Support Website to Find Answers
v’ Use Ticket System to Report Issues

v' How to Report Questions, Bugs and New
features and Hardware issues

v'How Does Yealink Internal Support Work

Yealink



TALARER

JERSSE A0 4

[ iss

BOSRREETR A0 A4S a Al aiaRa it RN ETIITNINNNIINNEIST ~§:§.?::.=ﬂo i

133

“t._ TT_

I

1]t

| P . | ._. ikl

Shiibiiickiaiid

g |



Use Support Website to Find Answer

--Got a question from customer?

--No worries. Go to Yealink Support Website to find answer.

Yealink Support Website: https://support.yealink.com/

Yealink lSuppor’[ Documents&Firmware FAQ Forum Ticket Training License

Advanced v |

DU enter less than five search queries, only the results that indude all of the't

ra g

appear; If you enter five or more search queries, the highest-matching results wilappearﬁrst.



https://support.yealink.com/

Use Support Website to Find Answer

Download guides and firmware

In Documents&Firmware page, choose the model first.

Yealink ,|Suppor’[ Documents&Frmware FAQ Forum Ticket Training License

» Desktop IP Phone

» Video Collaboration

» Wireless IP Phone

» Audio Conference

» Microsoft Teams Rooms System

» Microsoft Teams Collaboration Bar

» Microsoft Teams Video and Audio Phone

» Microsoft Skype for Business IP Phone

» Zoom Rooms Video System

» USB Peripherals

» Service

» Accessories

» EOL Products



Use Support Website to Find Answer

Download guides and firmware

Then click the guide or firmware you need to preview it or download it to your local.

MVC II Series Microsoft Teams Rooms System

Categ O ry Last modified date: 2021/03/01 Views: 9183

Video Video UVC40 Instaliation.mpd 2084 2020-09-17
Datasheet MVC400 unboxing.mp4 = 42M 2020-09-17

W ] h
Frmware & Release Notes How to use the Yealink RoomConnect.mp4 o 717M 2020-09-11

Setup & Maintenance
How to use the Presets on the MVC System.mp4 1 134.4M 2020-08-11

User & Administrator
How to use the content camera.mp4 i 156.5M  2020-09-11
How to share content.mp4 i 143.9M  2020-09-11

Question
How to pair CPWa0 with UVC80 UVCS0.mp4 L 88.8M 2020-09-11
How to control the camera.mp4 =1 81.8M 2020-09-11
Auto Framing and Speaker Tracking.mp4 o 89.2M 2020-09-11
How to install the content camera.mp4 i 51.9M 2020-09-11
Datasheet Yealink MVC840 Datasheet.pdf o 2m 2021-02-23
‘Yealink MVCe40 Datasheet.pdf b 342.6Kb  2021-02-07
‘Yealink MVC940 Datasheet.pdf o 7.9M 2021-02-07
Yealink MVC320 Datasheet.pdf i+ 636.8kb  2021-03-01
Yealink Wireless Presentation Pod WPP20 for MVC Edition Datasheet.pdf = 5.9M 2020-12-15
Firmware & UVCB4-262.410.0.15.rom  New L B6.6M 2021-02-19
Release

Notes Yealink RoomConnect Software(2.22.33.0).zip  MNew 1 54.6M 2021-02-19
Yealink_MVC_Series_Video_Solution_Release_Notes_of_Version_22.pdf MNew 1 157Kb 2021-01-26
Yealink RoomConnect Software(2.22.24.0).zip  MNew 1 54.6M 2021-01-25

UVCBO(UVC50)-92.422.0.15.rom  New  31.6M 2021-01-25



Use Support Website to Find Answer
Find Answer in FAQ

In FAQ page, you can search the answer of your question.

Input key words in the search box, then click Search. You can find related FAQ.

‘I'ealink JSuppor‘[ Documents&Frmware  FAQ Forum  Ticket Training License Advanced &
Categories: FAQ -
Sea Sort by Relevang, = sulfts
Products: Al -
Refine Search The Homologated Servers for Brazil and Recommended Server Metrics Model: Al ]
Select Content Source Platform) and Recording server.1. YMS-Yealink Meeting ServerVirtual machine recornmended configura Kaywiord: Title Text 4
Al Relezse Date: Al hd
FAQ MS-How to Configure Auto Attendant 1]
This guide shows you how to use Microsoft Teamns admin center (https://admin.teams.microsoft.com/ Sortord by: relevancy ¥ 8
Video
GuidesManuals MS-How to Configure Call Queue [FAQ]
Firmware&Releases Notes This guide shows you how to use Microsoft Teams admin center (https://admin.teams.microsoft.com/user 2020-09-18
Forum
Training Yealink Microsoft Teams Rooms Introduction (MVC IT Series) [FAQ]
+/ fwrerw.yealink. comy product/microsoft-teams-room-system-mve3 0011 | MVC 400 for Huddle and Small Roomshttps 2020-11-24
Select Products Type
a
Al Yealink Microsoft Collaboration Bar Introduction (A20 & VC210) [FAQ]
EOL Products «f fweerw.yealink. comy productvid eo-conferencing-ve210-ms-teams 2020-12-30
Desktop IP Phone
Wireless TP Phone MS-Enable Hybrid Mode on Teams Phone [FAQ]
Teams phone support hybrid mode: survivability app mode and teams app mode. This feature is suitable 2020-09-02
Accessories
Video Collaboration . MS-How to Enable Daylight Saving Time on Teams Phone [FAQ]
This guide describes the procedure to enable Daylight Saving Time on Teams phone.You can enable Dayl 2020-09-02
Models Type
All -
MS-How to Join Zoom Meeting Using MTR [FAQ]
SIP-T48G This guide describes the procedure of joining Zoom meeting using Microsoft Teams Rooms. You can join 2020-09-02
SIP-T46G
SIP-T42G MS-How to Change MVC language [FAQ]
SpTa1p This guide provides you a general method to change the nguage of MVC devices.Usually the MVC devic 2020-08-21
SIP-T38G
~  MS-How to Mandatory Update MTR [FAQ]

This guide provides you a method to mandatory upgrade the Microsoft Teams Rooms(MTR) software.1.&nbs 2020-09-02
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Use Yealink Ticket System to Report Issu~-

Welcome
» The advantages of using the Yealink Ticketing system:
1. Fastest support (Tickets, then Mail, then Skype)
2. Focus on your truly urgent cases (Define the Priority by BeME
ticket) Remember password Forget passwe

3. Powerful tracking features
4. Help to optimize Yealink support

> Please create a ticket account first by filling the information
in right. Then contact Yealink support team to activate your
account. (Email/Ticket)
Ticket website: https://ticket.yealink.com

*Username:

*Account Type:

*Email Address:

*Password:

*Confirm Password:

*Phone Number:

Create an Account

*Job Title:
Distributor:
*Company:

“Company Website:
*Area:

*Country:
*State/Province:

*Captcha:

The first name will be your username and it should be unique.


https://ticket.yealink.com/

How to Define the Priority of Ticket

B When you open a new ticket to report an issue, you have
to fill in the priority option. There are four options in
descending priority level: P1, P2, P3 and P4.

» P1 and P2 detailed definitions are included in the next slide.
» P3and P4 covers issue not related to any projects and that
do not impact core features.

@ Secure | https:;//ticketyealink.com/page/create-ask.htm

Yealink | TICKET

Create Issue

Summary:

Issue Type: Bug

Priority:

Mail to:

P1 (Very Urgent)

P2 (Urgent)

Product P3 (Normal)

P4 (Not urgent)

Company Name:



What are P1 and P2 Priority Issues?

B Define if the issue is for the project issue or normal issue first.

» 1. Project issue defined
Carrier, large ITSPs, large Sl's and large end-user projects that cover hundreds of phones or dozens of video systems.

» 2. Issue Severity defined
P1: Issues in which core features don’t work, e.g., basic call features, auto-provisioning, registration, phonebook
P2: Issues in which core features need to be optimized or non-core features can’t be used

B P1 Priority issue (TOP priority) (R&D replies in one week)

1) Project pre-sale: All P1/P2 issues during testing

2) Project after-sale: P1 issues

3) Non-project after-sales (Channel): P1 issues that influence dozens of phone

B P2 Priority Issue (Second Priority) (R&D typically replies within two weeks)
1) Project after-sale: P2 issue

2) Non-project after-sale: P2 issue

Note: Projects related to technical requirements have higher priority and get support more quickly.



How To Feedback Questions, Bugs and Requests

B Business Information

Non-project or Project after-sale:

1. How many phones did the customer deploy? And how many of them have
this issue?

2. How does the issue influence the customer’s business and when do they
expect to get fixed firmware?

Running project:

1. Who is the end customer? Do they need a solution or just phones?

2. Who are the main competitors? (Solution or phones)

3. What's the project schedule? (When to start tender/test/winner/deployment?)
4. What’s the platform?

5. What are the required Yealink models and quantities?

6. Any other important information you can share with us?



How To Feedback Questions, Bugs and Requests

B How to report Questions to Yealink?

Key: First, try to find the answer from our website and
documentation

» Self-service first Note: Please be clear about customer’s question and the

1. FAQ background about the question in case it’s a new feature

2. Document request. Please also explain what document you have looked
3. Forum for but not find the answer.

» Report to Yealink via Ticketing system

Description

Aria 14px

Do you have questions about Yealink products? Try to find answers by yourself: support ves
Can't find answer? Please describe your question in detail.


http://support.yealink.com/faq/faqSearch
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://forum.yealink.com/forum/index.php

How To Feedback Questions, Bugs and Requests

B How to feedback hardware issues to Yealink?

Key: Detailed issue description+ photo (include MAC address and SN code) +
video (very important judgment) + what troubleshooting you have done
Please provide all necessary information in the ticket.

Description

vy BT p ab) ! v Aria 14px =SI==s == = =

Please list the troubleshooting steps you have done and the corresponding results, please help upload the picture or video which can heip verify the issue



Easy or Known issues: Yealink

» Check the official documents in Yealink Website or refer FAQs which are provided by Yealink.
» The solution can be delivered directly to the customer through simple judgment and analysis.

Bugs:

For those identified as bugs, first get the necessary information by referring to the following points :(for simple
problems, you may only need to know one or two of them, but for complex problems, all of the following information
needs to be confirmed)

When did the issue occurred? (The scenario and time)
How serious is the issue? What is the impact on the customer?
How urgent is the problem? Does the customer feel that an immediate solution is needed or that a modification
planisin place?
Do other Yealink devices have the same problem?
Is there no problem with different software versions of the same machine?
Do other vendors have this BUG?
1)If the issue can be reproduced easily or only in customer’s environment?
be reproduced easily, the procedure of reproducing will be inquired clearly.
2)If the customer environment is needed to reproduce, try to get the detailed information from customer.
» Get the syslogs, config.bin and PCAP trace. (MVC needs the App log and accessories log)

Y V V

YV VY



How To Feedback Questions, Bugs and Requests

B How to feedback bugs to Yealink?

Key: Detailed description (it is better to add pictures and videos) +
Syslog(level6), Pcap trace, config.bin and business information.

If the issue can be reproduced easily, please reproduce this issue and
provide the information above and also the exact reproducing time.

How to capture Syslog(level6), Pcap trace, config.bin:

For SFB device: http://support.yealink.com/fag/faginfo?id=314

For Teams device: http://support.yealink.com/fag/faqinfo?id=786
For MVC device:

1.Get MTR App’s log:

run powershell as admin,

set-executionpolicy unrestricted

cd c:\rigel\x64\scripts\provisioning\

Ascriptlaunch.ps1 collectsrsv2logs.ps1

2.Get accessories logs:

1) Export the logs of all accessories from Yealink Room Connect App.
And also provide the firmware version of them.

2) Plug a USB disk to Mtouch Il, wait for 10s, it will export a log filter.



http://support.yealink.com/faq/faqInfo?id=314
http://support.yealink.com/faq/faqInfo?id=786

How To Feedback Questions, Bugs and Requests

B How to feedback new features to Yealink?
Key: Detailed scenario + Business info + Other Vendors’ information

Please follow all the notes and confirm with customer, including detailed
scenario, why it’s necessary and when customer needs it. Then provide all
the information in the Ticket. These information are very important for
Yealink to decide whether to plan this new feature.

Description

Please note that items with * are essential and mandatory for us fo develop new feafure. Please don't leave it biank

Application scenario
[How does this function work? Why does customer need it?]

“Any other phones support this feature?
{Is there any possible providing the PCAP trace of this feature?]

“‘Business/Project information
[Customer/Model/Quantify/Compefitor/Deadline]

‘Estimated test time



How Does Yealink Internal Support
Work?



How Does Yealink Internal Support Work?

B Yealink Internal support process

* Yealink technical support engineer confirms the
Issues and gets all necessary materials from the
partners.

* Yealink technical support engineer submits to Team
leader/Manager via internal system every Friday

» Team leader/Manager will review if information is
sufficient, then assign the issue to R&D

* R&D will evaluate and provide schedule list
on the next Monday




Yealink MTR Competition Strategy
VS. Logitech,Poly, Crestron



Yealink

* Yealink Advantages Overview



Yealink One-Stop Solution

One-stop Teams-certified Audio & Video Device Solution Provider

A best in class, market-proof product portfolio across voice, video and device management platform to
meet the needs of every user, including desktop IP phones, conference phone, video phone, USB
speakerphone / headsets, and Microsoft Teams room system.

Unified Device Management
Yealink Device Management Platform support manage all Yealink devices including IP phones, USB
peripherals and room system. It provides both on-premise and cloud version to meet different needs.

Solution Yealink Logitech Crestron
Desk Phone \'4 v
USB Speakerphone v ' v
Headset v \'} ) \'
MTR for Windows v v v
MTR for Android v v
Video Phone v V
Teams Scheduler Panel v
Al Speakerphone \'}




Yealink MVC series Competition Advantage Overview
Easy to Deploy and Manage

Only single Cat5e cable required from TV area to table, which supports up to 40 meters for cable extension,
offers easy to set up and tidy table experience to customer.

Easy to Use and Flexible Customization
With exclusive wireless presentation and mics solution, easy to use, minimize learning cost.
With multi-camera solution, which can integrate with third party audio devices, flexible for customization.

Solution Yealink Logitech Crestron
One Cable Deployment from TV to table v X x X
Integrated Cable Management \'/ X X X
Wireless Presentation Vv X X X
Up to 9 Multi-Camera Solution \'} X X X
Wireless Mics & Ceiling Mics v X x X
Al Speakerphone vV X X X




Yealink Competition Advantage Overview

Extendable Warranty and Global Service Coverage
Up to 2-year free warranty and can be extended up to 5 year.
Local Support resources, including onsite or online support.

Warranty & Support Ye aI| nk Logitech

2-year free, up to 5-year extended 2 year

Warranty

1 year,
Additional extended
system warranty

Crestron

1 year




Yealink

* Yealink VS Logitech



Product Yealink logitech
Portfolio
X-Large L g No multi-camera solution
all= M0
€& b
Large - = = -
% ?F‘F‘ MVC840 TAP - Rally Plus
me¢
Medium g .
=@ vvceo TAP - Rally
- Hw
— ol
Mve40o TAP - Meetup
Focus E’. No solution
6. MVC320




Yealink vs. Logitech——Deployment
Connection- Logitech TAP-Rally Plus

. y—y

Two additional Hubs to connect

Need Four power adapter



Yealink vs. Logitech——Deployment
Connection- Yealink MVC

One CAT5e cable from table area to TV area.

No additional hubs or power adapters

B US820
. HOM!
BN CATSe
. USB-C/HOMI

MVC500 II Room System

MVC Il Series have much easier deployment in medium and large room solution



Yealink vs. Logitech——Deployment
Connection solution between touch console and mini-pc

USB cable solution 10 meters: 249 USD
25 meters: 600 USD

Strong USB cable

>
Maximum distance: Up to 25m

CAT5e cable solution
30 meters: Below 20 USD

CAT5e cable

Maximum distance: Up to 40m




Yealink vs. Logitech——Deployment

TAP - Meetup/Rally/Rally Plus MVC Il Series Mini-PC Solution

Connection Multiply Hub and USB cable required One CATS5e cable from table to TV area.

Extension Cable Solution Up to 25 meters Up to 40 meters

Can place on the table, mount on the wall, or even

Mounting for Mini-PC Mounting on the wall or place on the table stick on the TV cart

Integrated cable management feature, ensuring

Cable Management Require a PC mount to fixed cable security and stability.

MVC Il Series have much easier deployment



Yealink vs. Logitech——Touch Console

—> Fixed Angle:14°

‘ ‘ Need to purchase Riser Mount
" ($199) separately to change

the angle to 30°

TAP

Angle adjustable
from 28° to 50°

==
vy

MTouch I



Yealink vs. Logitech——Touch Console

Logitech TAP Yealink MTouch Il

Screen 10.1 inch touch screen, 1280 x 800 8 inch touch scree, 1280 x 800

Human Motion Sensor- Detecting people in the range of

Sensor Human Motion Sensor 5
90° and 3 meters

Bracket with adjustable angle: 28” ~ 507, meet different

Flexibility Nonadjustable, 14° / 30° verspective needs
Power supply Power adapter required One CATSe cable for both power and data transmission
Wireless sharing X \4
Wired sharing HDMI HDMI & USB-C

Wall mount Vv Vv




Yealink vs. Logitech——Content Sharing

Yealink Content Sharing Solution

(t.

Fie—

Wired presentation (USB-C / HDMI)
]

= HDMI or USB-C interface for different kinds of PC

= |nstant sharing, simply plug WPP20 dongle into PC to share content with a single click.
= Share anywhere in meeting room without distance restriction, especially for larger rooms.

= Up to 4 wireless presentation dongle for each MTouch I

= Smoothly switch between wired presentation and wireless presentation

- . ﬁ
- ™

N @6

Yealink Content Sharing
Solution:
Multiple Options for Instant
Content Sharing

4

HDMI or USB-C input interface

WPP20
Wireless presentation pod



Yealink vs. Logitech——Audio & Video Comparison

Focus and Small Room

Yealink UVC40 support both Auto Framing and Speaker Tracking,
has better duplex experience with built-in 8 MEMS

Focus & Small

Model Yealink UVC40 Logitech Meetup
Sensor 20M Pixels 8M Pixels
Video Output 4K30, 1080p/60fps 4K30, 1080p/60fps
Field of View (Diagonal) 133° 120°
Zoom 8x digital 5x digital
Auto Framing \' \'
Speaker Tracking \' X
Lens cap Electric NA
Mic Built in 8 MEMS beamforming mics Built in 3 array mics




Yealink Full Scenario Meeting Audio Solution
Meet different requirement

- - oo

Small & Hudlle Integrate with
High Integration Mic & Spk . MSpeech

Easy to deploy

\ UVC40/

Tabletop array mic VCM34

Medium & Large

Various combinations P
Ceiling array mic S VCM38

KWireless mic

Yealink

Support multiple

Soundbar cascaded



Yealink vs. Logitech——Audio Comparison

Medium and Large Room

More powerful speaker, More options of microphone, Better voice
pick-up range for wired microphone

Yealink Soundbar + CPW90/VCM34

Logitech Rally Speaker + Mic Pod

- ‘ Speaker

Speaker  RMS: 10W
* RMS: 7.5W * Frequent response: 100Hz--20KHz
* Frequent response: 120 Hz -- 14 KHz Microphone

Microphone * Wireless microphone solution, DECT

 Only Wired Microphone: 15 feet/4.5meter voice technology, up to 50 meters distance

pick up range * Wired Microphone: 20 feet/6-meter/360°

voice pick up range
* Yealink Noise Proof Technology




Yealink vs. Logitech——Video Parameter Comparison

] 0 e ] e

Camera UVvC30 uVvC40 Meetup uvcs4 Rally uvcs4 Rally
Video Output 4K30, 1080p/60fps  4K30, 1080p/60fps 4K30, 1080p/30fps 4K/30FPS 4K30, 1080p/60fps 4K/30FPS 4K30, 1080p/60fps
Zoom 3X digital zoom 8X digital zoom 5X digital zoom Lox o.pt.lcal s 5X optical, 3x digital zoom Lox o.pt.lcal coom, >X optical, 3x digital
3x digital zoom 3x digital zoom zoom
AR 120° 133° 120° 80° 90° 80° 90°
(Diagonal)
Camera PTZ Plug-in v ' X v X v X
Camera Presets 9 9 3 9 3 9 3
Auto Framing ' ' X v v v v

Speaker Tracking X v X X X x X



Yealink vs. Logitech——Audio Parameter Comparison

0 G ) ] = e

CPW90 Wireless VCM34 Wired

Microphone MSpeech uvc4o Meetup microphones + Yealink PR Galel e Y] microphones + Yealink FOLE IRe e
and speaker array and speaker
soundbar soundbar
/ M:x: r:c::r:;::nes Built-in 8 MESM Built-in 3 microphone DECT technology, up to 50 Built-in 4-microphone  Built-in 3-microphone Built-in 4-microphone
o e mics array meters distance array array array
recognition
3 MEMS microphones  Support extension 2x CPW90 .
. PRI . . . 15ft(4.5-meter) voice  20ft(6-meter) voice  15ft(4.5-meter) voice
array for calling mic Support extension mic Supports up to 4 wireless pickup range ok Tk
microphone (pending) microphone units pickup range pickup range
Audio (mic) 3 .
. -meter voice picku i
20ft/6 meter voice ranee of eer s 1x pod mlcrophon.e cascade connection up  2x pod microphone
pickup range g y Support up to 7 units

microphone unit to 4 units up to 7 units
. e NA NA
Voice transcription*

Real-time translation*

Cortana voice assistant*

Built-in Li-battery, 11 days
standby, 19 hours talking
time

*Smart voice applications should be supported by Microsoft Teams Rooms application



Product Portfolio — Collaboration Bar

For small and huddle room

Yealink

A30

logitech

Rally Bar

A20

Rally Bar Mini




Yealink vs. Logitech——Collaboration Bar

Model

MeetingBar A20 Rally Bar Mini

8X digital zoom

Product Positionin Small Room Huddle Room
9 Up to 7 people 2-5 people
Chipset Qualcomm 845 octa-core Qualcomm 845 octa-core
Capturing Cam:
20MP, 1-inch Sony CMOS sensor 4K, 120° FoV
Camera 133° FoV, People Cam:

4K, 120° FoV, PTZ
4x digital zoom

Privacy Cover Electric privacy shutter Manual
Motion Sensor Vv X
Microphone 8 MEMS microphone array 6 MEMS microphone array
Speaker 1 3
Number of supported

. 2 1
displays

Touch console

8-inch touch console

10-inch touch console

HDMI + USB-C

Content Sharing Wireless content sharing in the future HDMIin
BYOD Wired BYOD (April 2021) Wired BYOD

Auto framing Auto framing
Camera Al Speaker tracking Speaker tracking
List Price $1999 $2999 (TAP not included)




Yealink vs. Logitech——Collaboration Bar

Model

Product Positioning

medium rooms

MeetingBar A30 Rally Bar

medium rooms

Chipset Qualcomm 845 octa-core Qualcomm 845 octa-core
Capturing Cam: Capturing Cam:
8MP, 133° FoV 8MP, 120° FoV

Camera People Cam: People Cam:

4K, 90° FoV 4K, 90° FoV
3X Optical, 3.5 Digital 5X Optical, 3 Digital
Privacy Cover Electric privacy shutter Manual
Motion Sensor Vv X

Microphone 8 MEMS microphone array 6 MEMS microphone array
Number of supported
. 2 2
displays
Touch console 8-inch touch console 10-inch touch console
HDMI + USB-C
Content Sharing Wireless content sharing HDMI in
(April 2021)
BYOD Wired BYOD (April 2021) Wired BYOD
Auto framing Auto framing
Camera Al Speaker tracking Speaker tracking
List Price $2999 $3999 (TAP not included)




Yealink vs. Logitech——Summary
Benefits of Yealink MVC Series Products

v One-stop video solution provider, from focus to large room even extra large room.

v Professional audio and video device vendor, provide better conference audio experience.

v’ The only vendor providing wireless microphone and Rockfall device (Audio Al) solution.

v' Easier deployment, one CAT5e cable from table to TV area, simplify the deployment at maximum.

v More options for instant content sharing: support both wired (USB-C or HDMI) and wireless solution

v Yealink Camera Plug-in bring a better meeting control experience, integrated with PTZ and Camera Presets.
v With adjustable bracket, Yealink MTouch Il has better applicability.

v' Cost Effective.



Yealink

* Yealink VS Poly



XL-Large
Multi-camera

Yealink
R

== ! p— MVC940

O- poly

No solution

Large

S FFyr MVCdao
Medium g\-\,.

©= @ wvvceso
Small q

MVC400
Focus E‘. ]
ﬁ. VC320 No solution




Yealink vs. Poly——Deployment
Connection- Poly G Series

USB Cable, hard to extend

&
USB-A /
S84

10 m USB 3,1 USB-C

Power Adapter Required for touch console

Poly GC8

Lenovo Model PQ24

device

Ethernet
: U
Camera HOMI : HOMI
(not supplied) - |- (not supplied)
[ : Display 1 :
{ Display 2 1




Yealink vs. Poly——Deployment
Connection- Yealink MVC

L Q'ne CATbe Cable. *  One CATSe cable from table area to TV area.

Connecting TV Area to Conrfereince TatJJe

. T~ . Power over Ethernet, minimal deployment

I USB2.0
[ CATS5e

MVC Series have much easier deployment solution



Yealink vs. Poly——Deployment
Connection solution between touch console and mini-pc

USB cable solution Q

Additional high cost for longer cable

USB cable
< -

Default length: 10m

CAT5e cable solution

Cost for 30 meters CATb5e cable: Below 20 USD

CAT5e cable

Maximum distance: Up to 40m




Yealink vs. Poly——Mini-PC Solution
Mini-PC Solution

*  Lenovo (other vender ) mini-PC
*  Require a extra PC mount to fixed cable
and setup

Thinksmart tiny

*  Yealink Dedicated for Video Room System
Integrated cable management feature
. Easy to setup

Yealink MCore




Yealink vs. Poly——Touch Console

Poly GC8 Yealink MTouch Il

Screen 8 inch touch screen, 1280 x 800 8 inch touch scree, 1280 x 800
PIR Vv Vv
Flexibility Nonadjustable, 60° Bracket with adjustable angle: 287~ 50°, meet different
perspective needs
Power subpl Power adapter required Needs only one CAT5e cable connecting to TV area, for
PP P g both power and data transmission
Wireless sharing X \'
Wired sharing HDMI HDMI & USB-C

Wall mount X Vv




Yealink vs. Poly——Content Sharing

Yealink Content Sharing Solution

(t.

Fie—

Wired presentation (USB-C / HDMI)
]

= HDMI or USB-C interface for different kinds of PC

= |nstant sharing, simply plug WPP20 dongle into PC to share content with a single click.
= Share anywhere in meeting room without distance restriction, especially for larger rooms.

= Up to 4 wireless presentation dongle for each MTouch I

= Smoothly switch between wired presentation and wireless presentation

- . ﬁ
- ™

N @6

Yealink Content Sharing
Solution:
Multiple Options for Instant
Content Sharing

4

HDMI or USB-C input interface

WPP20
Wireless presentation pod



Yealink Full Scenario Meeting Audio Solution
Meet different requirement

- - oo

Small & Hudlle Integrate with
High Integration Mic & Spk . MSpeech

Easy to deploy

\ UVC40/

Tabletop array mic VCM34

Medium & Large

Various combinations P
Ceiling array mic S VCM38

KWireless mic

Yealink

Support multiple

Soundbar cascaded



Poly Audio Solution in MTR

Poly only has two audio device in audio solution for MTR.



Yealink vs. Poly——Video Solution

Small and Focus room

Focus & Small

Support for extended mic

Sensor 20M Pixels 8M Pixels
Video Output 4K30, 1080p/60fps 4K30, 1080p/60fps
Field of View (Diagonal) 133° 120°
Auto Framing v V
Speaker Tracking ' v
Lens cap Electric Manual
Mic Built in 8 MEMS beamforming mics Built in 6 beamforming mics

Support for extended mic

Dimensions

600mm x 68mm x 82mm

700 mm x 156 mm x 70 mm




Yealink vs. Poly——Video Solution

Medium and Large Room

Eagle Eye IV USB EagleEye Director Il uvCs4

e

$1100 $6675 $999
« Video Resolution: 1080P « 2+1 camera with 1080P/30FPS output « Video Resolution: 4K
. 12x optical zoom . Auto Framing and Speaker Tracking « 12x optical zoom
« 72.5° field of view « Camera presets: NA - 80° field of view
o Auto Framing: NA o Auto Framing
« Camera presets: NA « Camera presets: 9

* Yealink Camera solution not only includes video part but also audio
part, bringing a easier connection between camera and audio devices.

e UVC84 has great advantage over Eagle Eye IV USB

* EagleEye Director Il Support Speaker Tracking but with really high cost.



Yealink vs. Poly——Video and Audio Solution

Camera Control

Yealink Camera Control:
Unified meeting control with integrated Camera Control Plug-in on MTouch II.

Poly Yealink

——
UIED Camera Control fr status

92.10.0.60

94.11.0.15
Camera Control

1.0.0.6

| —
E

vy ‘Lﬂ -m-..“ i3

* No need additional remote, integrated PTZ and Presets on MTouch Il
« Support presets feature and Auto Framing feature switch on/off

« Status of peripherals



Yealink vs. Poly——Video Parameter Comparison

- Focus & Small Medium & Large

I T O N S B

Camera UVvC30 uvc4o Studio uvcasd EagleEye Director Il

Video Output 4K30, 1080p/60fps 4K30, 1080p/60fps 4K30, 1080p/60fps 4K/30FPS 1080p

12x optical zoom,

Zoom 3X digital zoom 8X digital zoom 5X digital zoom .. 12X optical
& & g 3x digital zoom &
Field of View (Diagonal) 120° 133° 120° 80° 65°
Camera PTZ Plug-in ' v X Vv X
Up5|de-d.own v « « v «
mounting

Multi-Camera X X X Upto9 2



Yealink vs. Poly——Audio Parameter Comparison

I e e T B B T

Microphone MSpeech uvCc4o Studio CPW90+Mspaker TRIO C60 VCM34+Mspaker TRIO C60

7 MEMS microphones Built-in 6 microphone DECT technology, up to 50 Built-in 3-microphone  Built-in 3-microphone Built-in 3-microphone

array for voice Built-in 8 MEMS mics .
. array meters distance array array array
recognition
3 MEMS microphones . . . ;
icrop Support extension mic Supports up to 4 wireless  Support two expansion  g-meter voice pickup  6-meter voice pickup

array for calling Support extension mic

i i h i microphones
B - (pending) microphone units p range range
Audio (mic)
* 20ft/6 meter voice 3-meter voice pickup range . 6.1 .m/20 ft cascade connection up Suppor.t twohexpansmn
pickup range o of every microphone unit voice pickup range to 4 units MICIOPIONES
5-meter voice pickup
. T distance L
V0IC§ transcrlptlc?n Built-in Li-battery, 11 days
Real-time translation* standby, 19 hours talking
Cortana voice assistant* time

*Smart voice applications should be supported by Microsoft Teams Rooms application



Yealink vs. Poly——Summary
Benefits of Yealink MVC Series Products

v One-stop video solution provider, full scenario solution: from focus to large room even extra large room.

v The only vendor providing wireless microphone and Rockfall device (Audio Al) solution.

v Easier deployment, one CAT5e cable from table to TV area, simplify the deployment at maximum.

v" More options for instant content sharing: support both wired (USB-C or HDMI) and wireless solution

v Yealink Camera Plug-in bring a better meeting control experience, integrated with PTZ and Camera Presets.
v With adjustable bracket, Yealink MTouch Il has better applicability.

v Cost Effective.



B Portfolio Comparison

Medium Room

Yealink MeetingBar A30

Small Room

Yealink MeetingBar A20

Poly
X30



B Package Comparison

Package Poly Yealink
Endpoint X30/X50 A20/A30
Touch Panel TC8 CTP18
PoE Adapter for Console X V
Wirel P tation Pod
reless retsen ation o X WPP20 for Wireless Content Sharing
(Optional)
Wired Sharing Kit x VCH51, HDMI and USB-C Interface
(Optional)
HDMI Cables 1 2

Mounting Bracket

Monitor Clamp

Wall Mounting Bracket

Mounting Bracket
(Optional)

Wall Mount Kit

TV Mount
Monitor Clamp




B Chipset Comparison

Qualcomm SD845 Chipset

Qualcomm SD845 Chipset Qualcomm SD835 Chipset

cPU Octa-core Octa-core
4x A75 (up to 2.8GHz) + 4x A55 4x A73 (up to 2.45 GHz) + 4xA53
GPU Adreno 630 Adreno 540
DSP(AI) Qualcomm® Hexagon™ 685 DSP Qualcomm® Hexagon™ 682 DSP

Video Capture | Up to 4K Ultra HD video capture @ 60fps | Up to 4K Ultra HD video capture @ 30fps

Image Sensor Qualcomm Spectra 280 image signal Qualcomm Spectra 180 image sensor
Processor processor processor
Benefit of SD845
p > { * Android can be upgraded continuously, now Android 9 and next year Android 11,
Compare to the SP835) : sustainable development
CPU performance increased by 25%-30% - )
GPU performance.increased by 30% ‘ ‘ * Ability to support Microsoft's future advanced features: touch console, content
Power consumption reduced by'30% o sharing, dual screen, 1080P video

* Supports Microsoft’s future Al feature: background blur, live capture



B Audio & Video Comparison

Yealink A20 support both Auto Framing and Speaker Tracking, has better duplex

experience with built-in 8 MEMS microphones.

Poly X30

Sensor Speaker

¢ 8M Pixels * Build-in speaker
Camera Microphone

« FOV:120°

* Zoom: 5x digital

Video output
* 4K30, 1080p/60fps

Lens cap

e Manual

Al Camera Feature

* Auto Framing
* Speaker Tracking

* 4 array microphones

Yealink A20

Sensor
e 20M Pixels

Camera
* FOV:133°
* Zoom: 8x digital

Video output
* 4K60, 1080p/60fps

Lens cap

* Electric automatically

Al Camera Feature

* Auto Framing
* Speaker Tracking

Speaker

Build-in speaker

Microphone

Full duplex with built in
8 MEMS microphones



B Audio & Video Comparison

Yealink A30 support both Auto Framing and Speaker Tracking, has better duplex
experience with built-in 8 MEMS microphones.

Poly X50 Yealink A30
Camera Speaker Camera Speaker
* FOV:120°
- * Dual camera system -
. Zoom: 5x digital * Build-in speaker . 8MIP/120° FOV/4X e-PTZ * Build-in speaker
e 8M Pixels Microphone . 8MP/900 FOV/35X optical PTZ Microphone
Video output * 3 array microphones Video output * Full duplex with built in

8 MEMS microphones
+ 4K30, 1080p/60fps * 4K60, 1080p/60fps

Lens cap Lens cap
*  Manual * Electric automatically
Al Camera Feature Al Camera Feature

* Auto Framing

* Auto Framing
* Speaker Tracking

* Speaker Tracking



B Connections Comparison

Connections Poly X30 Yealink A20
HDMI 1 xHDMI-OUT 2x HDMI-OUT (CEC Supported)
Wired content onlv HDMI-IN Through Yealink VCH51,easy to extend to the conf table.
sharing y HDMI & USB-C interface for different kinds of PC
Ethernet port 10/100M/1000M 10/100M/1000M
Motion Sensor X v
1x USB-C
USB Ports 1x USB-A 1x USB-A

Wi-Fi/Bluetooth v )
Security lock slot v v

Reset slot \'i \'i




B Connections Comparison

Connections Poly X50 Yealink A30
HDMI 2 xHDMI-OUT 2x HDMI-OUT (CEC Supported)
Wired content onlv HDMI-IN Through Yealink VCH51,easy to extend to the conf table.
sharing Y HDMI & USB-C interface for different kinds of PC
Ethernet port 10/100M/1000M 10/100M/1000M
Motion Sensor X v
1x USB-C
USB Ports 1x USB-A 2x USB-A

Wi-Fi/Bluetooth v )
Security lock slot v v

Reset slot \'i \'i




B Comparison of Touch Panel

Poly TC8 Yealink CTP18

Screen 8 inch touch screen, 1280 x 800 8 inch touch screen, 1280 x 800

Bracket with adjustable angle: 28° ~ 50°,

Flexibility Nonadjustable, built-in stand for 60 meet different perspective needs
v
PoE v Standard with a PoE adapter
Ultra Sonic Emitter \ v

Wall mount X Standard with wall mount Bracket




B Comparison of Functions — Yealink advantages

1. Wired and Wireless Content Sharing

 Wired content sharing " /
~

VCH51(HDMI/USB-C)

Using only one standard CAT5e cable cross the TV and conf table HDMI and USB-C input
area

* Wireless content sharing \
WPP20 supported
Smoothly switch between wired and wireless presentation WPP20

Wireless presentation pod

Il Microsof

- mEEE b AT
Y EWRAR AT

' Qe N It YE I;l

ution
- ———

Yealink

2. Dual screen

e Dual screen display supported, meeting video
and content can be displayed at the same time




B Comparison of Functions — Yealink advantages

3. Human Motion sensor

e Support human presence sensor to
wake-up screen when entering the room

4. Electric privacy shutter

[ o |
MeetingBar A20 Teams Edition

* Protect user privacy in the meeting room




B Benefit of Yealink MeetingBar A20/A30

1. Qualcomm SD845 chipset, which provides higher performance, lower power consumption
2. Al features (Auto Framing, Speaker Tracking) supported
3. 20MP camera, super 133° wide of view for A20, Dual 4K camera system for A30

4. Dual screen display supported for both A20 and A30, meeting video and content can be displayed at the
same time

5. Human presence sensor supported to activate screen automatically when entering the room
6. Content sharing supported, wireless and wired solution
7. Easy to set up. Wall mounting bracket, TV mounting bracket and Monitor Clamp are supported

8. Cost effective



Yealink

 Yealink VS Crestron



XL-Large
Multi-camera

T CRESTRON.

No solution

MVC300 II

MVC900 I
Large % rr - e ' =
=,
MVCS800 I UC C160 +Logitech
Medium Co=— T ‘ a
MVC500 I UC C160 +Logitech
MVC400
Flex UC-B160-T Flex UC-M130-T

Flex UC-B140-T I

Flex UC-M150-T



Product Portfolio — Collaboration Bar

For small and huddle room
Yealink csSreon

A30 Crestron do not have
collaboration bar solution

A20




Yealink vs. Crestron——Deployment
Connection- Crestron UC Flex B/M Series

=

TSW-1060-B-S with TSW-1060-TTK-B-S

Need additional PoE / power adapter

\ 4

The HDMI cable for content sharing is difficult to
extend in large room




Yealink vs. Crestron——Deployment
Connection-Yealink MVC300

UVC30 Camera

T°
=S

mini-PC  NETV
— , Noadditional hub to connect
CATSe
‘ » No power adapter in Table area
—
USB Type-c Table Area
MTouch [l Content Sharing

Standard cables, easy to maintain and replace



Yealink vs. Crestron——Deployment

Flex UC-B Series/Flex UC-M Series

MVC Series Mini-PC Solution

For TV area, Audio and Video devices are easy to
deploy
For table area, power adapter/ LAN PoE is
required
HDMI cable for content sharing is difficult to be
extended in large room

Wiring/Connection

No additional power adapter or LAN PoE on table
area

Mounting for Mini-PC Mounting on the wall

Can place on the table, mount on the wall, or even
stick on the TV cart.

Cable Management Cable retention

Cable management box ensure security and stability,
each cable has the protection of more than 45N




Yealink vs. Crestron——Touch Console

10.1 inch 7 inch

TSW-1060 / Mercury Tabletop Console Yealink MTouch
Screen Size 10.1 inch / 7 inch touch screen 8 inch touch screen
Resolution 1280 x 800 1280 x 800

Bracket with adjustable angle: 28° ~ 50°, meet different

Flexibility Nonadjustable .
perspective needs

Power by Mini-PC, no need additional LAN PoE or

Power Supply PoE / Power Adapter power adapter




Yealink vs. Crestron——Touch Console

Heavy, Smaller screen

size
Need to consider
Heat Dissipation issue

v

Mercury Tabletop Console

Need to mount on tabletop
kit separately.

Fixed Angle:38°

TSW-1060

Lighter and smaller, easy to move.
Larger screen than Mercury
No Heat Dissipation issue

Yealink

Mtouch I

Angle adjustable
from 28° to 50°

vV Vv




Yealink vs. Crestron —— Content Sharing

HD-CONV-USB-200 Mtouch Il
Crestron Yealink
Quality 1080P 30FPS 1080P 30FPS
Wired HD Input HDMI HDMI + USB-C
Wireless Sharing X v

The only vendor who supports the wireless content

Feature X .
sharing




Yealink vs. Crestron——Video Parameter Comparison

I e e g T e T

Camera uvC30 uvCc40 Logitech-C930e  Crestron-Huddly I1Q UVC50 Crestron-Huddly 1Q uvCao
. 4K30, Full HD HD,
Video Output 1080p/60fps 4K30, 1080p/60fps ;o 0p/30fps 1080p/30 fps 1080p/60fps 1080p/30 fps 1080p/60fps NA
- . - . . . 12X optical
Zoom 3X digital zoom 8X digital zoom 5X digital zoom 4x digital zoom 5X optical lossless zoom 4x digital zoom NA
lossless zoom
Field of View 120° 133° 90° 150° 91° 150° 78.5° NA
(Diagonal)
Camera Presets 9 9 0 0 \'} 0 v NA
Upside-down v X X v v v v NA
mounting

Multi-Camera X X X X X X Upto9 NA



Yealink vs. Crestron——Audio Parameter Comparison

TR e e T e T e

Mercury Tabletop Mercury Tabletop

Microphone CP900 uvcao UC-SB1 CPW90+Mspaker VCM34+Mspaker NA
Console Console
Built-i E DE A im L b fim 51
uilt-in 6 MESM & i1t in 8 MESM mics Built-in 4 MESM mics Built-in 4 MESM mics CC) technology, upto Built-in 4  Built-in 3 NA
mics 50 meters distance microphone array  microphone array

2-meter voice 5-meter voice pickup 4.6-meter voice 6-meter voice pickup Supports up to 4 wireless Support 2 expansion 6-meter voice NA

pickup distance distance pickup distance distance microphone units microphones pickup range

Audio (mic)

cascade connection NA

Support extension Support extension Built-in Li-battery, 11 days up to 4 units

mic mic standby, 19 hours talking

time



Yealink vs. Crestron——Summary
Benefits of Yealink MVC Series Products

v' Professional audio and video device vendor, provide better conference audio experience.

v The only vendor providing wireless microphone solution.

v Support both wired and wireless content sharing, bring a better meeting content sharing experience.

v Yealink Camera Plug-in bring a better meeting control experience, integrated with PTZ and Camera Presets.
v With adjustable bracket, Yealink Mtouch Il is more flexible.

v' Cost Effective.



Yealink

THANKS



