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Export the files

There are only 5 steps you need to do:
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Export the files

Step 1

* Login the phone web Ul and input the username and password which are
both admin by default

LY

| € | http://10.2.20.199/servlet? p=login8iqg=loginForm&jumpto=status

% | vealink oG phone B8 -= @ mEe- 220 I

Press the OK key in the key pad of your
phone to get IP address of your phone, Login G Coot?Prons 527160
and fill it in the address bar of your web

Username  admin

browser, then press Enter .
assword eeeee

|
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Export the files

Step 2

* Click on Settings->Configuration.
 Setloglevelto6
e Click ‘Confirm’ ,then restart the phone

Log Out
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Export the files

Step 3
e Click ‘Start’ to capture the Trace
* reproduce your issue
* Click ‘Stop’ to stop capturing.
* Click ‘Export’ to export PCAP , and then save the file to your local system.

Log Out
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Export the files

Step 4

* Export config.bin
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Export the files

Step 5

* Export level 6 syslog

Log Out
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Export the files

Now you have 3 kinds of files, please provide to us,
Thank you!

e Syslog(level 6)

] . . 28.72.23.105 630 43.pcap 2004/7/3114:29  Wireshark captu.. 75 KB
e Config.bin ES confgui N4TA11429  UtrabdtDocum., 242K
B8 syslogtar 0147311429  FETAREETE  369KB
® PCAP Trace
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