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About This Guide

Thank you for choosing Yealink MP56/MP58/MP58-WH/T58A/T56A Teams phone, which is mainly
designed to work with the Microsoft Teams client. This guide provides everything you need to quickly
use your new device. Firstly, verify with your system administrator that the IP network is ready for device
configuration. Also, be sure to read the Quick Start Guide in the product package.

¢ Related Documentations
e Summary of Changes

Related Documentations

You can find the following types of documents from each product support page on Yealink Support:

* Release Notes: This guide describes what’s new for a new device firmware.

¢ Quick Start Guide: This guide describes the contents of your package, how to assemble the device or
accessory. This guide is also included in your device package.

e Administrator Guide: This guide provides detailed information about setting up your network and
configuring features.

¢ Regulatory Notice: This guide provides information for all regulatory and safety guidance.

Summary of Changes

¢ Change for Guide Version 15.1

Change for Guide Version 15.1

The following sections are new for this version:
* Transferring a Call to Work Voicemail
Major updates have occurred to the following sections:

* Signing into Your Device
¢ Raising Hand
¢ Holding and Resuming a Meeting

Getting Started

This chapter aims to make you familiar with the phone user interface.

] Note: As you read this guide, keep in mind that some features are configurable by your system
administrator or determined by your device environment. As a result, some features may not be
enabled or may be operated differently on your device. Additionally, the examples and graphics in
this guide may not directly reflect what is displayed or is available on your device.

e T58A and T56A Hardwares
¢ MP56 Hardware

¢ MP58/MP58-WH Hardware
e BTH58 Hardware
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* Power LED Indicator of the Phone

e Power LED Indicator of the BTH58

* Accessing Screens on Yealink Teams Phones
¢ Entering Data and Editing Fields

T58A and T56A Hardwares

The following figure displays the hardware features on the T58A and T56A phones. The table lists each
feature numbered in the figure.

Yealink o
| |
| || ©
| |
. | |
@__f_/ \'.,
ﬁ-‘ O=
7 Y y L — o
(s ] _ (&) (=) Dl
/,_7 ) (=) =] = - ©
: a, — ] (@
o L >

No. Name Description

1 EICE’VSG" Indicator | |ngicates phone statuses:
* When receiving an incoming call, it fast flashes.
* When receiving a voice message, it slowly flashes.

2 Touch Screen 7 inches (1024 x 600) capacitive (5 points) touch screen, tap to select items
and navigate menus.

3 HEADSET Key Enables you to place and receive calls through a headset.
The LED indicator glows green when the headset is activated.

4 MUTE Key Mutes local audio during calls and conferences.
The LED indicator glows red when the mute feature is activated.

5 REDIAL Key Redials a dialed number.

6 Speakerphone Enables you to place and receive calls using the speakerphone.

Key The LED indicator glows green when the speakerphone is activated.
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No. Name Description

7 TRANSFER Key | Transfers a call.

8 HOLD Key Places a call on hold or resumes a held call.

9 MESSAGE Key Accesses your voice messages.

10 Volume Key Adjust the volume of handset, headset, speaker, or ringer.

11 Keypad Keys Enable you to enter numbers, letters, and special characters.

12 Speaker Provides audio output during hands-free.

13 Reversible Tab Secures the handset in the handset cradle when the phone is mounted
vertically. For more information on how to adjust the reversible tab, refer to
Yealink Wall Mount Quick Installation Guide for Yealink IP Phones.

14 Hookswitch * When the user lifts the handset from the cradle, the hookswitch is
automatically activated and the network is connected.
* When the user puts the handset back to the cradle, the network is
connected.

MP56 Hardware

The following figure displays the hardware features on the MP56 phones. The table lists each feature
numbered in the figure.

" Yealink @
2]
() =
®
0 ) () ) o
o &) (=) JEAEINESNEEN (o) (« o
o - (o] [3w) @ o
o = -—=) [s]) o) (=) 0
(1] "|\, )
No. Name Description
1 Power Indicator | |ndicates phone statuses.
LED
2 Touch Screen 7 inches (800 x 480) capacitive (5 points) touch screen, tap to select items
and navigate menus.
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No. Name Description

3 HEADSET Key | Enables you to place and receive calls through a headset.
The LED indicator glows green when the headset is activated.

4 MUTE Key Mutes local audio during calls and conferences.
The LED indicator glows red when the mute feature is activated.

5 Teams Key Initiates a Teams conference call by meet now.

6 Speakerphone Enables you to place and receive calls using the speakerphone.

Key The LED indicator glows green when the speakerphone is activated.

7 TRANSFER Key Transfers a call.

8 HOLD Key Places a call on hold or resumes a held call.

9 REDIAL Key Redials a dialed number.

10 Volume Key Adijust the volume of handset, headset, speaker, or ringer.

11 Keypad Keys Enable you to enter numbers, letters, and special characters.

12 Speaker Provides audio output during hands-free.

13 Reversible Tab Secures the handset in the handset cradle when the phone is mounted
vertically.

MP58/MP58-WH Hardware

The following figure displays the hardware features on the MP58&MP58-WH phones. The table lists each

feature numbered in the figure.
Note: MP58 uses the Bluetooth wireless handset (BTH58) is called MP58-WH.

E
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( Yealink — 1 ©
—
‘ |
o °
o——&
<G00 . |
S,
° Tk e 0@ —o
A —Y W o O
o — @ @+
o\ = OB s
[? ono E}
L ),
No. Name Description
1 Reversible Tab Secures the handset in the handset cradle when the phone is
mounted vertically.
2 Speaker Provides audio output during hands-free.
3 TRANSFER Key Transfers a call.
4 HOLD Key Places a call on hold or resumes a held call.
5 REDIAL Key Redials a dialed number.
6 Volume Key Adjust the volume of handset, headset, speaker, or ringer.
7 Power LED Indicator Indicates phone statuses.
8 Touch Screen 7 inches (1024 x 600) capacitive touch screen, tap to select items
and navigate menus.
9 Keypad Keys Enable you to enter numbers, letters, and special characters.
10 HEADSET Key Enables you to place and receive calls through a headset.
The LED indicator glows green when the headset is activated.
11 MUTE Key Mutes local audio during calls and conferences.
The LED indicator glows red when the mute feature is activated.
12 Teams Key Initiates a Teams conference call by meet now.
13 Speakerphone Key

Enables you to place and receive calls using the speakerphone.

The LED indicator glows green when the speakerphone is
activated.

Related concepts
BTH58 Hardware
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BTH58 is the Bluetooth wireless handset for MP58-WH.

N
No. Name Description
1 LED Indicator Indicates handset statuses.
2 Hookswitch Key  Answer/Reject/Hang up a call.
* Long press 3s to turn on the handset.
* Long press 8s to turn off the handset.
3 Mute Key Toggles and indicates the mute feature.
4 Microphone Provides audio input during calling.
5 Speaker Provides audio output during calling.
6 Volume Control Keys | Adjust the volume of the handset and the phone.
7 Charging Contacts Place the handset on the phone handset cradle, the handset starts
charging.

Related concepts

Power LED Indicator of the BTH58

Related information

Connecting the Bluetooth Wireless Handset(BTH58)

Power LED Indicator of the Phone

LED Status

Description

Red

The phone is initializing.
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LED Status

Description

Fast-flashing red (300ms)

The phone is ringing.

Slowly-flashing red (1s)

The phone receives a voicemail or misses a call.

Red for 500ms and off for 3s
alternately

The phone enters power-saving mode.

=] Note: The above introduces the default LED status. Your system administrator can configure the
status of the power LED indicator.

Power LED Indicator of the BTH58

LED Status

Description

Solid green

The handset charges fully.

Green for 1s

The handset turns on.

Fast-flashing orange

The handset is pairing with the phone.

Slowly-flashing orange

The handset is reconnecting.

Orange for 1s

The handset is connected to the phone.

Fast-flashing red

Receives a call and the handset is not on the phone handset cradle.

Slowly-flashing red

The handset's battery is low.

Solid red

The handset is charging.

Red for 3s

The handset turns off automatically.

Red and green flashing
alternately

The handset is finding the phone.

Red, green and orange
flashing alternately

The handset is upgrading.

Accessing Screens on Yealink Teams Phones

You can navigate the menu bar at the bottom of the touch screen to access the following screens easily.

¢ Home Screen

* Accessing the Calls Screen

e Accessing the Calendar Screen
e Accessing the Voicemail Screen

* Accessing the People Screen

Home Screen

You can enable home screen on your phone.

Procedure

Goto—> Settings > Home screen.
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11:37 AM P

Enr 2810ck

Notifications (3) Clear % ;

Demo Test Norden
4:30 AM—2:45 PM Calls People

Voicemail from Steve Rogers X —
Y oo
° Call back Delete -

Calendar i i
Voicemail from Peter Parker X Noiceml

10/12
° Call back Delete

Accessing the Calls Screen

The Calls screen is displayed after the phone startup. You can place a call from the history entry or view
the favorites information from the Calls screen.

Mon Sep 14 7:48 PM 3T
_ 5 1
= geaslgliseuasgs 1 t 28 Q
FAVORITES RECENT
‘| 2 3 - Speed dial
5 6 © ©O
GHI JKL MNO +865923604393 30006
7 8 9
PORS UV WXYZ 4
i 0 # t
% Ccall e
3 -0
calls Calendar More
NO. Name Description
1 FAVORITES & FAVORITES: Displays favorite contacts.
RECENT RECENT: Displays recent calls.
2 f!g Tap to retrieve a parked call.
3 O\ Tap to search for a contact.
4 e Tap to initiate a call.
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NO. Name Description

5 Dial Pad Enter numbers.

Accessing the Calendar Screen
You can access the Calendar screen to join or schedule meetings.

1. Tap Calendar.

Mon Jan 04 9:08 PM

— Calendar 1 a4 )
— 19203733280 T T E e Q
danh tomemed Demo Test Norden

[l All-day 2% Tue Jan 05, 2021

4:30 AM—2:45 PM ©

A20 Teams Edition ‘ Join |2 <_— | il ‘
12:00 AM—12:00 AM (3 ; i
Microsoft Teams meeting Join on your computer or mobile
app Click here to join the meeting Or call in (audio only) +1
Demo Test Norden 408-791-0635,810489068# United States, San See mare
4:30 AM—-2:45PM

()

Participants (2)
59testl i -
2:30 PM—3:00 PM O g:g:,ig;fao 3 @
% o o
calls Calendar More
NO. Name Description
1 Scheduled meeting list Displays all the scheduled on the Teams phone,
from Teams client or Outlook.
2 Tap to join the corresponding scheduled meeting.
3 . Tap to schedule a meeting.
]
4 Meeting details Tap the corresponding scheduled meeting to view

the meeting details.

Accessing the Voicemail Screen

You can listen to voicemails or place calls to contacts from the Voicemail screen.
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1. Tap More > Voicemail.

IMon Sep 14 7:55 PM

Voicemail 1 5
< 865252932‘:;;93 T T
+86 5923792013 Friday
? 0s:01| @E®
4 !
2 t . 3
@ % W
_& Wang Siri 8/27 +86 592 379 2013
5min 1sec
Phone
. E) 3 973072018 || 1865023702013
5min 1sec
@ JiChang Wook 9/27/2019
® = 8sec
vz yj05 Zheng 9/6/2019
16sec
@ Mino Yang 8/29/2019
* = 2sec
NO. Name Description
1 Voicemail list Displays all the voicemails stored in the voicemail
list.
2 e Tap to play the voicemail.
3 ("1 ] Tap to change the playback speed of the
voicemail.
4 Operation options o
Tap to view information of contact.
Tap C&’ to call the contact.
Tap (] to delete the voicemail.
5 Contact details P\%
Displays the contact details and tap to place a
call.




Accessing the People Screen
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You can access the People screen to manage all your contacts.

1. Tap More > People.

IMon Sep 14 7:59 PM

&~ People

All Contacts ~/

@ +865923604393
@ 30006

T

©

Other contacts, Speed dial

Mobile phone
+86 592 360 4393

Appearsin

:
@

NO.

Name

Description

Contacts list

Displays all the contacts on the phone or contacts in a
specific group.

Tap to create new group or add contacts from directory.

Contact details

Tap the corresponding contact to view the contact details.

Entering Data and Editing Fields

e Using the On-screen Keyboard
¢ Using the On-screen Dial Pad

* Using the Phone Keypad

Using the On-screen Keyboard

Before using the on-screen keyboard to enter data, you need to know the function of the keys on the on-
screen keyboard. The Teams phone supports the Android Keyboard (AOSP)- English (US) and Japanese
IME input methods.

English input method as an example:
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1«4 q w & r t y u i o) ) 2

a s d f g h j k [ Next =3
4 & z X c v b n m ! ? @ 4
5€— 7123 = / , : 7123 5

o €—
~J €—
O €

No. Iltem Description

1 26 English Letters  Tap to enter letters.

* Long tap a key and then slide to choose one of the options to enter an
alternate character.

2 Delete Key » Tap to delete the entered characters one by one.
* Long tap to delete two or more characters.
3 Label automatically to [ Next Key Tap to go to the next field.
isdeennstii:‘i)\lntehf(z:&rr];e:t- Done Key Tap to confirm the settings.
+— Tap to enter a new line.
Go Key Tap to search for the people.
4 _ Tap to switch between the uppercase input mode and lower case.
5 Input Modes Tap to switch among input modes: character/number/letter.
6 Special Characters Tap to enter the corresponding character.
7 Space Key » Tap to enter spaces.

* Long tap to switch to Japanese input method.

Using the On-screen Dial Pad

Instead of using the on-screen keyboard, you can also use the dial pad on the dialing screen to enter data.
The on-screen dial pad only provides digit keys and the following special characters: * # , + ;.

Procedure
1. Do one of the following:

* Pick up the handset.
¢ Press the Speakerphone key.
* Press the HEADSET key.

2. Use the on-screen dial pad to enter numbers.
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Using the Phone Keypad

Instead of using the on-screen keyboard, you can also use the phone keypad to enter data. The phone
keypad only provides digit keys and the following special characters: * # , + ;.

Procedure

Press digit keys, pound key, and star key on the phone or long press the pound key or star key to provide
more characters.

Signing into Microsoft Teams and Locking Your Phone

You can sign into the device with your Microsoft online account and use phone lock feature when
necessary.

* Signing into Your Device

* Signing out of Your Device

¢ Phone Lock

e Using a Teams Phone as a Common Area Phone
* Signing into a Teams Phone as a Guest User

Signing into Your Device

You can sign into your Microsoft online account directly on your device or sign into your device via a web
sign-in, which includes your sign-in address and password.

About this task
Contact your system administrator to get your sign-in account.

B Note: If your system administrator enables the device management feature, the phone supports
synchronizing account registration status to YDMP/YMCS.

e Signing into Microsoft Teams on Your Device
e Signing into Microsoft Teams via Web Sign-in



| Signing into Microsoft Teams and Locking Your Phone | 20

Signing into Microsoft Teams on Your Device
Procedure
1. Tap Sign in on this device.

Tue Mar 09 2:30 PM

Sign in to make an emergency call.

Step 1 On your computer or mobile, go to https://microsoft.com/devicelogin

Step 2 Enter the code below to sign in.

H9EE7K4EH

Sign in on this device

2. Enter your user credentials and tap sign in.
You will be connected to the Company Portal automatically.
Tue Mar 09 2:31 PM

Sign in to make an emergency call.

&

Welcome to Microsoft Teams! A happier place for teams to work together.

Email, phone or username

Get help with signing in

3. Enter your password and tap Sign in.
4. After the device signs in successfully, tap Got it.

Signing into Microsoft Teams via Web Sign-in

Procedure

1. Go to https://microsoft.com/devicelogin on your computer or mobile.
2. Enter the code shown on your device and select Next.


https://microsoft.com/devicelogin
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3. Enter your user credentials or select the desired account to sign in.
A confirmation message is displayed after you successfully sign into Microsoft Intune Company Portal.

Signing out of Your Device

After you sign out of your account, you can only use the phone settings feature.

Procedure

1. Goto=> Settings > Sign out.
2. Select OK.

Phone Lock

When the phone is not used, you can enable the phone lock to prevent unauthorized users from viewing
or modifying phone information, such as your scheduled meetings. When the phone is locked, you can
still answer the incoming call. If the administrator forcibly enables the phone lock feature on the Microsoft
Teams & Skype for Business Admin Center, you cannot disable it on the phone. For more information,
contact your system administrator.

¢ Creating a Lock PIN

¢ Enabling Phone Lock

e Setting the Idle Timeout for Phone Lock
* Unlocking Your Phone

* Changing Your Lock PIN

¢ Disabling Phone Lock

Creating a Lock PIN

If your administrator sets security restrictions and enables the phone lock for you, you are prompted to set
up a lock PIN, which is used for unlocking your phone.

Procedure

1. 