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1. Overview

Call Completion is feature allowing some form of alternative interaction between parties who cannot converse directly
with each other. For example: A call B, B is busy, A wanna get a notification when B finish the call so that A would be able
to call B again promptly.

Call Completion feature need PBX supported, Yealink Phones (T28/126/122/T20/T12) support Call Completion feature in
version 50(x.50.x.x) and higher.

2. Setting

Access to phone’s Web Ul-> Phone->Features, enabled the Call Completion feature.

Enable Semi-Attend Transfer Disabled v
Allow Intercom Enabled V
Intercom Mute Enabled V
Intercom Tone Enabled V
Intercom Barge Enabled V
Call Completion Enabled V
Use Loga System Logo V
Confirm Cancel

Or from phone interface Menu—>Features>Call Completion, use the navigation key to enable Call Completion feature.
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