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Resources to get started

Videos

Yealink WHG2
1) Yealink WH62 Unboxing

Unboxing the Yealink WH62 headset.

2) Yealink WHB62&WHG66 - How to get the best fit and performance

This video explains how to wear the Yealink WH62&WHG66 headset and get the best fit and performance.

(3 How to connect Yealink WH62&WH63 to your PC or desk phone

This video explains how to connect the Yealink WH62&WH63 headset with your computer or desk phone.

4) Yealink WH62&WH63 - How to manage calls

Learn more about how to manage calls on Yealink WH62&WHG3.

5 Yealink WH6X Headset LED Overview

Learn more about Yealink WH6x headset LED status.

©® Yealink WH62&WHG66 - How to replace the ear cushions

This video explains how to replace a new ear cushion for the Yealink WH62&WH66 headset.

About videos:

You can get these videos via

YouTube, or contacting
Yealink support team.

These videos are in English.



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Videos

Yealink WH63
1) Yealink WH63 Unboxing

Unboxing the Yealink WH63 headset.

2) Yealink WHB63&WHG67 - How to get the best fit and performance

This video explains how to wear the Yealink WH63&WHG67 headset and get the best fit and performance.

(3 How to connect Yealink WH62&WH63 to your PC or desk phone

This video explains how to connect the Yealink WH62&WH63 headset with your computer or desk phone.

4) Yealink WH62&WH63 - How to manage calls

Learn more about how to manage calls on Yealink WH62&WHG3.

5 Yealink WH6X Headset LED Overview

Learn more about Yealink WH6x headset LED status.

About videos:

You can get these videos via

YouTube, or contacting
Yealink support team.

These videos are in English.



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Videos

Yealink WH66

1) Yealink WH66 Unboxing
Unboxing the Yealink WH66 headset.

2 Yealink WH62&WH66 - How to get the best fit and performance

This video explains how to wear the Yealink WH62&WH66 headset and get the best fit and performance.

(3 How to connect Yealink WH66&WHG67 to your PC

This video explains how to connect the Yealink WH66&WHG67 headset with your computer.

4) How to connect Yealink WH66&WHG67 to your desk phone
This video explains how to connect the Yealink WH66&WHG67 headset with your desk phone.

(5) How to pair Yealink WH66&WHG67 with a mobile device
This video explains how to pair the Yealink WH66&WHG7 headset with your mobile device.

® Yealink WH6X Headset LED Overview

Learn more about Yealink WH6x headset LED status.

(7) How to operate on the Yealink WH66&WHG67 screen

Learn more about how to navigate the basic and advanced menu to adjust key settings on Yealink WH66&WHG7.

Yealink WH66&WHG67 - How to manage calls

Learn more about how to manage calls on Yealink WH66&WHG67.

@ How to use Yealink WH66&WHG67 multi-headset conference calls
This video explains how to pair multiple headsets to the Yealink WH66&WHG67 base.

Yealink WH62&WHG66 - How to replace the ear cushions

This video explains how to replace a new ear cushion for the Yealink WH62&WHG66 headset.

About videos:

You can get these videos via

YouTube, or contacting
Yealink support team.

These videos are in English.



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage

Resources to get started

Videos

Yealink WH67

1) Yealink WH67 Unboxing
Unboxing the Yealink WH67 headset.

2 Yealink WH63&WHG67 - How to get the best fit and performance

This video explains how to wear the Yealink WH63&WHG67 headset and get the best fit and performance.

(3 How to connect Yealink WH66&WH67 to your PC

This video explains how to connect the Yealink WH66&WHG67 headset with your computer.

4) How to connect Yealink WH66&WHG67 to your desk phone
This video explains how to connect the Yealink WH66&WH67 headset with your desk phone.

(5) How to pair Yealink WH66&WH67 with a mobile device

This video explains how to connect the Yealink WH66&WHG7 headset with your mobile device.

® Yealink WH6X Headset LED Overview

Learn more about Yealink WH6x headset LED status.

(7) How to operate on the Yealink WH66&WHG67 screen

Learn more about how to navigate the basic and advanced menu to adjust key settings on Yealink WH66&WHG7.

Yealink WH66&WHG67 - How to manage calls

Learn more about how to manage calls on Yealink WH66&WHG67.

@ How to use Yealink WH66&WHG67 multi-headset conference calls
This video explains how to pair multiple headsets to the Yealink WH66&WHG67 base.

About videos:

You can get these videos via

YouTube, or contacting

Yealink support team.

These videos are in English.



http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Compatibility Guide

e —

PC

Tested PC/desk phone/mobile phone list compatible with Yealink WH6X.pdf

About desk phone:

If you are using a Yealink
T3 series phone, you need
to use Yealink EHS35 to
connect to Yealink
WH62/WHG3.

About compatibility:

If you have any additional
compatibility requirement,
you can contact Yealink
support team.




Resources to get started

Frequently Asked Questions

Yealink WH6X Frequently Asked Questions V1.0.pdf

= WH6X Frequently Asked Questions
' Headset Issues

' Base Issues

' Audio and Call Issues

I Connection & Pair Issues

' DECT Issues

F Accessory Issues

BB

:F Firmware lssues
:F Other lssues
My Softphone Clients Issues

[+]

[+
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About Yealink USB
Software Connect:
] Yealink USB Connect is a
)/ea//nk US B Connecl‘ computer software designed

to manage Yealink USB
devices.

With Yealink USB Connect you can: _

« Get an overview of connected Yealink USB devices Download Yealink USB

- Manage your Yealink USB devices (for example, change basic/advanced settings, BT50 pair management) Connect on the

« Update your Yealink USB device to enhance its performance and features
« Give feedback on your Yealink USB device

Yealink USB Connect 2@ - X

= Return WH&67

I B Device status

Equipment madel Firmware version

WH67 125.420.0.10
1) Update device
@ Device diagnostics Serial number (SN) Bluetooth status
508040C082400012 Connected
= Device settings
= Device recovery
Base RFPI Headset IPUI
030B6090D0 0291C5D342

% Device feedback

DECT Region
European Union

View data sheet



https://www.yealink.com/product/yuc
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DECT Deployment and Density Guide

Yealink WHG6X Deployment and Density Whitepaper V1.0.pdf

This guide helps in defining the headset deployment layout.

You can obtain the following information:

« Deployment density reference value

« Considerations for deployment planning

« Ways to improve the density performance




support.yealink.com



