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About This Guide

About This Guide

The Yealink video conferencing systems provide an APl interface for the AMX NetLinx
Controllers. The interface allows you to control the Yealink video conferencing system
through the touch panels installed in the control device.

When you successfully deploy environment and configure the AMX NetLinx Controllers,
the Yealink video conferencing systems and the control devices, you can remotely
manage certain features of your video conferencing system via the control device.

AMX NetLinx Controllers

The following table lists the products included in the AMX NetLinx Controllers.

NX-1200 NetLinx NX Integrated Controller
NX-2200 NetLinx NX Integrated Controller
NX-3200 NetLinx NX Integrated Controller
NX-4200 NetLinx NX Integrated Controller

In This Guide

Topics provided in this guide include:

e Chapter 1 Deployment Environment

Chapter 2 Debugging Process

Chapter 3 Yealink VCS Panel Pages Overview

Chapter 4 Frequently Asked Questions
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Deployment Environment

Deployment Environment

This chapter introduces the deployment environment, which instructs you to connect
control and accessibility equipment. The Yealink video conferencing systems support
TCP/IP connection and RS-232 connection. Topics include:

e  Hardware Deployment

e  Software Programs

Hardware Deployment

Hardware Devices

e  Yeadlink video conferencing systems (built-in API interface, firmware version
X.21.0.10 or later)

=T
s

e Adisplay device

e APC
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e The control devices (iPad, etc.)

@

(Taking an iPad for example)

o The AMX NetLinx Controllers

(Taking NX-1200/NetLinx® NX Integrated Controller for example)

. Ethernet cable

e  Arouter (applying to TCP/IP connection)

| aTa]a]ala]aTa

e A USB to RS-232 cable (applying to RS-232 connection)

Hardware Connection

The Yealink video conferencing systems support TCP/IP connection and RS-232

connection.
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TCP/IP Connection

If you connect the AMX NetLinx Controller to the Yealink video conferencing system
through TCP/IP connection, the AMX NetLinx Controller, the PC, the Yealink video
conferencing system and the control device should be in the same network segment.

[Wlalslwlals)s

RS-232 Connection

If you connect the AMX NetlLinx Controller to the Yealink video conferencing system
through RS-232 connection, the AMX NetLinx Controller, the PC and the control device

should be in the same network segment.

Yealink Adss

Software Programs

The software programs contain AMX software, AMX configuration programs and the

control device configuration programs.
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AMX Software

AMX software mainly refers to NetlLinx Studio application and TPTransfer application.

NetLinx Studio is used to import the corresponding configuration program into the AMX
NetLinx Controller. And the TPTransfer is used to the Ul file into the control device.
NetLinx Studio application:

v AN » AN » NetlinxStudioSetup 4 01017
> e
e i R EEE s i
4 NetLinxStudioSetup_4_0_1017.exe 2014/6/23 15:15 RIFRTER 82,544 KB
| ReadMe.ixt 2014/6/23 15:15 AT 6 KB
TPTransfer application:
» AMX » Yealink » TPTransferSetup_1.4.0.8
> FrEi=
=FF Eqntm = -S| Frh
TF’TransferSetup_u1.4.D.3.exe 2015/11/23 22:08 RFRERE 17,935 KB

AMX Configuration Programs

Yealink provides two kinds of modules as the configuration programs. The modules

contain a TCP/IP module and a RS-232 module. The selection of modules is depending
on connection methods you use.

» AMX » Yealink » Module » Yealink VC Series AMX Beta »

r FEVit=
-
EFF EM R =il
___w If you use TCP/IP connection, you should import IP module.
P

2016/6/22 17:00 WS
_» If you use R5-232 connection, you :Hw:uufrd" import R5-232 module.
J R5232 — 2016/5/26 9:30 s

Only one of these connection methods can be used at once.

TCP/IP Module

If you connect the AMX NetLinx Controller to Yealink video conferencing system through
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TCP/IP connection, you should use TCP/IP module. And the IP address of Yealink video
conferencing system should be written in the configuration file.

» AMX » Yealink » Module » Yealink VC Series AMX Beta » IP » IP - 10.2.10.200

r FErE
=
=FR B HEE =5 Fh
|| Yealink VC Series Example|10.2.10.200jtkn 2016/5/11 14:51 TKN 3% 2,037 KB

Only a .tkn file requires importing into the AMX NetLinx Controller.

RS-232 Module

If you connect the AMX NetLinx Controller to Yealink video conferencing system through
the RS-232 connection, you should use RS-232 module, you need connect the RS-232
serial port in AMX NetLinx Controller to the USB port in your video conferencing system
codec through a USB to RS-232 cable. Only a .tkn file requires importing into AMX
NetLinx Controller.

» ANMX » Vealink » Module » Vealink VC Series AMX Beta » RS232

- FrEnnf=
2 ) B EE = Jhs
|| Yealink VC Series Example R5232.tkn 2016/5/11 14:52 TKN =i 2,037 KB

RS-232 serial port in the NX-1200/NetLinx® NX Integrated Controller:

*+12VDC === .5A MAX CLASS 2 COMBINED OUTLETS

NX-1200

+12VDC--—'-2AMAXCLASSZ—l VA s

g3%

L— Rs-282/422/485 — L—ps.230 — L— panx —J UAN10/100  INPUTPWR
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Control Device Configuration Programs

Control device configuration programs mainly refer to touch panels’ configuration

programs. The touch panels are installed in the control device.

The following table lists the configuration programs required in an iPad:

TPControl application and .TP4 file.

iPad For more information, please refer to Installing

Touch Panels in an iPad on page 11.

For more information about the software programs required in other control devices,

please contact AMX.



Debugging Process

Debugging Process

This chapter provides the debugging process. The RS-232 connection is introduced for
example. Topics include:

e Installing NetLinx Studio
e Installing TPTransfer
e Importing Modules

e Installing Touch Panels

Installing NetLinx Studio
To connect the AMX NetlLinx Controller to Yealink video conferencing system, you need
install NetLinx Studio application to import Yealink modules to AMX NetLinx Controller.
To install NetLinx Studio in a PC:

1. Double-click NetLinx Studio application.

The Netlinx Studio Setup Wizard is displayed as below:

7 Welcome to NetLinx Studio 4 Setup

N Welooms to NetLr Stubo 4 Setup pogiam This
\ & program val nstall NetL e Studia on your
= computer

1tis shongly secommended thatyou ek ol Windows progiams

bafore n s Setup Program

Click Cancel to qut Setup and close any piograms you have

the Setup program
l
ik e

olected by copight law and

ion or detibusion of tis progrem, o ary
3y el in sevess civd and crimnd penalies,

2. Follow the default installation process.

Installing TPTransfer

You need install TPTransfer application to import Ul files to the control device. The control
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device interacts and operates seamlessly with the AMX NetLinx controller, just like other
native AMX system components.

To install TPTransfer in a PC:

1. Double-click TPTransfer application.

2. Select the desired language, and then click OK.

Installer Language @
t Please select a language.
|English - |
[ QK ] | Cancel |

The TPTransfer Setup Wizard is displayed as below:

P TPTransfer 1.4.0.8 Setup E = @

Welcome to the TPTransfer 1.4.0.8
Setup Wizard

This wizard will guide you through the installation of
TPTransfer 1.4.0.8.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,

Click Mext to continue,

Mext = ] | Cancel

3. Follow the default installation process.

Importing Modules

Importing a RS-232 module into the AMX NetLinx Controller is introduced for an

example.
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To import modules by NetlLinx Studio:

1. Double-click NetLinx Studio application icon .

2. Click the connection details.

NS} NetLinx Studio o B R’
File Edit View Project Build Diagnostics Debug Tools Setfings Window Help
0leo& EOE %% EEE®L
Workspace Bar x
Output Bar x
P m »
q Y Workspace | TEO. | m Find In Files |_Find IR Files |_File Transfer status |_Notifications | _Diagnostics b
Ready | &Jort | [@Eloff | Push-inactive COM1, 38400 \Ln 1Col 1 | | | NUM|

3. Click Network.

Communications Settings

Current Master Connection

Cancel

{

4 Recent |ﬁ Metwork | [@ Serial I: UsB IE Virtual MetLinx Master

IF Address:URL Description Fort

Selact

Edit. ..

Delete

Delete 411

i

Fing Host User Hame

Listen For Masters. ..
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4. Click New.

Communications Settings @

Current Master Connection

4 Recem/% Metwork IW Serial I: USE Im Virtual Metlinx Master

IP hddress:URL Description Fort Ping Host User Hame

Select

Edit. ..

Delete

Delate A1l

il

Lizten For Masters. ..

5. Enter the IP address of the AMX NetLinx Controller in the IP/URL Address field and
the desired name in the Description field.

Mew TCP/IP Setting

IP/URL Address: 10.10.20.20

Description: | 10.10.20.20 Cancel
Port: 1319 V| Automatically Ping the Master Controller to ensure availability
User Mame:
Password:

6. Click OK.
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7.

Select the IP/URL address you created.

Communications Settings

Current Master Connection

Cancel

(=]
=

Receni/g% Metwork [W serial [: use

[ = Virtual MetLinx Master

IF #Address:UEL Description Fort Fing Host User Hame

Delete 411

Listen For Masters. ..

8.

Click Select.

The IP/URL address and description are displayed in Current Master Connection
field:

Communications Settings

=8

Current Master Connection
0.

yf = Virtual Metlink Master

Recent/& Netwark [w serial [: UsB

IF Address:UEL
10.10.20. 20

Fart
1319

Dezeription

10.10.20. 20

Fing Host User Hame

TRUE

Delete A1l

Listen For Masters. ..
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9. Click OK.

The status bar is shown as below:

E NetLinx Studio = & =
File Edit View Project Build Diagnostics Debug Tools Settings Window Help
D& p=ll=]=lE Y DAL

Workspace Bar x

4 \gF workspace [ o [»

Ready &loit  |[Bloft | Push-inactive 10.10.20.20 & ILn 1col 1 NUM

10. Click Push-Inactive.

When the NetLinx Studio application connects to the AMX NetLinx Controller
successfully, the following field turns to green.

[ NetLinx Studio o & =
File Edit View Project Build Diagnostics Debug Tools Settings Window Help
D @ HOE &% ey il -

Workspace Bar x

a4 N\gF workspace [ =0 [»

Ready [l Push-Active 10.10.20.20 g Ln 1cCol 1 NUM

11. Click on Tool->File Transfer.



Debugging Process

12. Click Add.

File Transfer @
Send | Receive
Workspace-Project-Sy... File Reboot Connection Mapping Options
| 1 | *
1p Down Eemove Femove 411 Edit w Zend
Load Options
Quick Load. .. ] l Load List. .. ] Save List... [¥] Remember Last Items Transferred

13. Click on Other.

7 | Select Files for File Transfer

Current Workspace |Dﬂ1er I

B

==
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14. Select the Compiled Netlinx Source Code File.

7| Select Files for File Transfer

Current Workspace | Other

(5] I I I

IRL/IRV Files Netlinx TPS User IR Duet Jar File
Source Ca.. Netl_nx Tout:h-pa... Touch-pa... Database
Source Code

Device Driver  Mon-System

File: File:

+ Add Bemowve Mapping
File Mapp... Mast...
Communication Settings
l 0K l l Cancel

15. Click Add.

7| Select Files for File Transfer

Current Warkspace | Other

T i

[ I I I

IRL/IRV Files MNetlinx User IR Duet Jar File
Source Co.. Netl_nx Tout:h-pa. Touchpa... Database
Source Code
File

Device Driver  Mon-System

File File

Add Eemavwe Mapping
File Mapp... Mast...
Communication Settings
l 0K ] l Cancel
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16. According to the RS-232 connection method, select a .tkn file.

il =
QQ [ « Yealink VC Series AMX Beta » R$232 - |4:,|| [B= R5292 ol
Ay FENEER = 1 @

B wa - ER 3 EIEE sem
?I ST | Yealink WC Series Example R$232.tkn 2016/5/11 14:52 TKN o
5| 30
4 EF
1N HE
& Hems ()
s TOOLS (D) |2
s DATA (E3)
= BACKUP (F)
o PRI (G
€l [ > || T s
ZHEN): | - lNe’(Linx Token Files (*.tkn} v]
EEETN

17. Click OK.

7| Select Files for File Transfer

Current Workspace | Other

IRL/TRV Files MetLinx Compiled
Source Co...  Metlinx 5...

Device Driver  Mon-System
File File

TP5
Touch-pa...

Uszer IR Duet Jar File
Database

Mapping

File Mapp... Mast...
G:\e... 0:1:0

Communication Settings

10.10.

o] [ona |
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18. Click OK.

Enter Device Mapping Information

Flease specify the intended device for:

Device Number: | ]
Port Mumber; 1

System Mumber: 0

0K | | Cancel
19. Click Send.
5 File Transfer @
Send | Receive
‘Workspace-Project-5y...  File Reboot Connection Mapping Options
i G:\ealink VC Series A... ™M 10.10.20.20 0:1:0

« m

| [KRemove All| -

Load Options

Quick Load. .. | | Load List. .. | ‘ Save List... | | Remember Last Items Transferred

T Jme

[ oretermers |
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Please wait a few minutes. After the dialog box is shown as below, the send
process is finished. The Yealink video conferencing system connects to AMX
NetLinx Controller successfully.

[ NetLinx Studio o @ B
Eile Edit View Project Build Diagnostics Debug Tools Setfings Window Help

D @& ===l LEHEER AL

Workspace Bar x

Output Bar

Type  Stacas
 sena complete
Send Completa

Sere\ADMINI-1\AppData\Locsl\ Temp\DustTenpl\ Nome  Th...
\Terp\DuetTempl\ Neme Th...
\Terp\DuetTempl\ Neme Th...
end Compl R ample.ms Cv ~1\appDa ro\DuetTempl\ Nome Th...
 Send Complete 2 \Ta .

 Send Compleve 2 02002 J— \Usezs: Local\Tems\ Nome  Th...

4 \GF Workspace [ =0, [p | 4 \_Status |_find In Files |_Find IRFiled\, File Transfer Status [ Nofifications |_Diagnostics >

Open Workspace |&Jort | ot | Push-nactive | 10.10.20.20 | ILn 1col 1 | CAP| OVR| NUM

Installing Touch Panels

You can remotely control the Yealink video conferencing system through the touch
panels installed in the control device (iPad, etc.). The iPad is used as the control device

for example, if you want to customize other control device, please contact AMX.

Installing Touch Panels in an iPad

To install touch panels in an iPad:

1. From the Apple App Store, search for TPControl and download the application in
your iPad.
You will now have a shiny new TPControl icon @ on your HOME screen.

2. Touch the icon @ to enter the TPControl in your iPad.

You need use the license obtained from the AMX seller to connect the control
device to AMX NetlLinx Controller and configure the settings available within
control device. For more information, please contact AMX.

3. Double-click TPTransfer application icon in your PC.

11
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When the iPad and the PC are in the same network segment, the
displayed as below:

screen will be

TPTransfer

tptransfer

AMBX Authorized Product

Find Device(s) Add Device

Device Mame

Filename Slot 1D Edit

Devicel (10001)v2.61.0  DEVID-0003-1YYDGH 10.10.20.30 wealink vc ser.ple ipadtpd slotl w
Full License

Vs

MSU

Documentation

Upload

3 Few

Get Full License Token 7" [l Get Trial License Toksn )
=

ﬁ‘
g
@
»
=
3
z
I
g
fn
T
%
by
m
4
8
g
H
m
»
&
"
@
@
[
o
=
=
&
i
z
H
m
2
3
2

Device Info Filename

Transfer Log History

Devicel (10001) v2.6.1.0 ‘Yealink VC Series

Example IPAD TP4:Slot
1

10.10.20.30:10700  Selected device isnotavailable now.

Please try later

[}

Retry

Close when empty V] 5] Remowe Conpleted transfers

3¢ Cancel M1

4, (Optional.) If you want to import a new Ul file, click New to send th

the iPad.

TPTransfer

e new .TP4 file to

tptransfter

AMDX Authorized Product Add Device

Device Name Filename Slot 1D Edit  MSU

.' Devicel (10001 v2610  DEVID-DD0S-VYDGH  10.10.20.50 yealinkveser..pleipadtpd  slotl =
¥ Full Licnse

rd

Upload

Get Full License Token 7 [l Get Trial License Token 33 [

Device Info Filename Network

Transfer Log History

Devicel (10001) v2.6.1.0 “ealink VC Series

Example IPAD.TP4:Slot
1

10.10.20.30:10700  Selected deviceisnotavailable now.

Please iry later,

U re | (0| X

@

Retry

Close when empty[¥] | () Remove Complated transfers

3¢ Cancel M1
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5. Select a .TP4 file.

R 75 =l
HHEE I | touch panels - ‘} ? ® E"
L = Z R

ey
%Eﬁlz'ﬂfﬁl’:l{ig: |_|¥ealink VC Series Example IPAD.TP4 2016/5/11 11:18

|

A

|

e

4 I 2

= %
Q—L\- pra == Yealink ¥C Series Example IPAD - FTH @

T STF2EI(: [TP4 (x.TP4) - [ mE |
CIE RS =ATH &)

6. After you enter the touch panels, touch Settings to navigate to the Settings page.

Settings

Manual Call Settings Version Information
Volume
Speed: Auto | | 640 kbis | [1280 kbls | | 1920 kbls Model:  Yealink VC400

Firmware: 30.22.254.11 '

Type: Auto Video Audio Hardware: 30.5.4.1.0.0.2

Product ID: 201606171626
Protoco sip CC Version 1.0.0.1

\ 4

Module Status Storage

Is Communicating ‘

<
Is Initialized I

Reinitialize

Address Input IR

Dialing Book Camera Select Emulation History Settings

If you can view the version information normally, it means the touch panels in an

iPad are installed successfully.

13
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Yealink VCS Panel Pages Overview

Every page in touch panels includes a menu for navigating to a different page. Many of
the pages in touch panels also include buttons for increasing or decreasing the volume

and muting the microphone. This chapter provides instructions for the Yealink VCS panel
pages overview. The touch panels in an iPad are introduced for example. Topics

include:

e  Yeadlink Logo Page
e Dialing Page

e Address Book Page
e Camera Page

e Input Select Page

° IR Emulation Page
e  History Page

e  Settings Page

15
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Yealink Logo Page

The Yealink Logo page is displayed after you have loaded the touch panels. Touch the

Yealink Logo page to navigate to the Dialing page.

VC Series

Touch Screen To Begin

16
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Dialing Page

On the Dialing page, you can manually dial and hang up a call.

Dial Type Volume

Auto

Diat - 0 ”

Address IR
Book Select Emulation

History Settings

13 12 11 10

No. Name Description

Specifies the preferred call type for placing calls.

e If you select Auto, the dial type is determined
by the configurations on your video

. conferencing system.
1 Dial type

e If you select Manual, the dial type is
determined by the configurations on your
Settings page. For more information, please

refer to Settings Page on page 27.

2 DTMF Sends DTMF tones.

3 Input box Displays the calling information you entered.

Provides numbers, “#" and “.”.

4 Keypad If you want to dial a conference call, you should

add a space between each phone number.

5 - Deletes a character each time.

17



Yealink VC Deployment and User Manual for AMX Control Systems

No. Name Description
6 Clear Clears all calling information you entered.
Configures the type of Do Not Disturb.
e If you select Global, DND mode applies to
7 DND global setting.
° If you select Call during a call, DND mode
applies to the current call.
8 Bar graph Reflects the current volume level.
e Touches n to increase the volume.
9 Volume e Touches n to decrease the volume.
e  Touches n to mute the microphone.
10 Record Starts/Stops recording video.
11 Space Enters spaces.
Opens the Dialing keyboard.
12 Keyboard For more information, please refer to Dialing
Keyboard Page on page 18.
13 Shortcut Keys Navigates to the corresponding page.
14 Hang up Hangs up the current call.
15 Dial Places a call.

Dialing Keyboard Page

18

To enter the Dialing Keyboard page:

1. Touch Dialing to navigate to the Dialing page.
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2. Touch Keyboard button to enter the Dialing Keyboard page.

Dialing Keyboard

No. Name Description
1 Input box Displays the calling information you entered.
Closes the Dialing keyboard and return to the
2 ES o -
dialing page.

Provides the QWERTY keyboard to enter the calling
3 Keyboard ) .
information.

Finishes entering the calling information and
4 Enter T
returns to the Dialing page.

19
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Address Book Page

20

Touch Address Book to navigate to the Address Book page.

2 3

Address Book

Name

Yoaknk Demo?

Number

Volume
1172825150

Yealrk Demot

xmdamo! ves. yealnk. com

Yoalnk Demo2

Yealrk Demod

A

11728261 51

11728251 54

Dialing Camera

Input IR

Select Emulation History Settings

No.

Name

Description

Type

Provides the selection of address book type.

° If you select All, you can view all contacts.

° If you select Local, you can view the local

contacts.

° If you select Conf, you can view the

conference contacts.

Contact Details

Display the information of the contacts in the

selected address book.

Page

Turns pages.

If the number of contacts is more than one page,
you can press n or n to turn pages. The center

text indicates the current page and total pages.

Search

Opens the Search Keyboard.

For more information, please refer to Search

Keyboard Page on page 21.

Text field

e  Displays the total number of contacts in the

current address book in the selected address
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No. Name Description

book.

e Displays the total number of the search results.

Search Keyboard Page

To enter the Search Keyboard page:

1. Touch Address Book to navigate to the Address Book page.

2. Touch Search button to enter the Search Keyboard page.

Search Keyboard

No. Name Description
1 Input box Displays the search information you entered.
Closes the keyboard and return to the Address
2 Ed ’
Book page.
Provides the QWERTY keyboard to enter the search
3 Keyboard ) .
information.
4 Enter Performs a search.

21
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Camera Page

Touch Camera to navigate to the Camera page. On this page, you can move the

cameraq, store the preset.

Camera

Presets

Volume
Press to recall

Hold for 2 seconds to store

2 € A A

4  raome | P 5 6 v

1 < v

Address
Book

Input IR

Camera Select Emulation

Dialing History Settings

No. Name Description

e  Decreases the camera zoom or the captured

1 Zoom out Key image magnifications.

e Behaves as page down in a multiple page list.

e Increases the camera zoom or the captured

2 Zoom in Key image magnifications.

e Behaves as page up in a multiple page list.

In the idle screen, pan and tilt the camera to adjust

3 Navigation Key o
the viewing angle.
Stores the preset position of the camera or adjust
the camera to the preset.

4 Preset

You can long touch any numeric key (0-9) to save

the current preset position of the camera.

22
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Input Select Page

Touch Input Select to navigate to the Input Select page.

. 2 -

Input Select

Volume
A

Camera + PC

v

<

e Input IR 2 S
Dialing Camera Select Emulation History Settings

No. Name Description
1 Camera Displays Camera input source.
2 PC Displays PC input source.
3 Camera+PC Displays Camera + PC input source.
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IR Emulation Page

Touch IR Emulation to navigate to the IR Emulation page. The IR Emulation page
provides 3 shortcut keys (F1, F2, F3). They can help users organize conference easily

with intuitive and efficient operation in all pages.

2 2 4 2

IR Emulation

Volume

Volume Zoom Record

A

\ 4

Mute

<

Screen

shot

Address Coarars Input IR

Book Select Emulation History Settings

Dialing

No. Name Description

° Returns to the idle screen when in the menu

1 Home screen.

e  Enters the pre-dialing screen during a call.

Switches the input source between Camera,

2 Input
Camera and PC, or PC.
e  Touches Up button to increase the volume.

3 Volume e Touches Down button to decrease the volume.
e  Touches Mute button to mute the microphone.
e Increases the camera zoom or the captured

4 Zoom in Key image magnifications.

e Behaves as page up in a multiple page list.

24
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No.

Name

Description

Record

Starts/Stops recording video.

Power

Puts the endpoint to sleep or wakes the endpoint

up.

Zoom out Key

° Decreases the camera zoom or the captured

image magnifications.

e Behaves as page down in a multiple page list.

F3

Identifies context-sensitive features.

In the idle screen, this is used to save and check the
camera preset position, and corresponds to the

Preset soft key.

F2

Identifies context-sensitive features.

In the idle screen, this is used to enter the
pre-dialing screen, and corresponds to the Call soft

key.

10

F1

Identifies context-sensitive features.

In the idle screen, this is used to enter main menu

screen, corresponds to the Menu soft key.

11

Screenshot

Captures the image from the camera.

12

Delete

e  Deletes the calling information you entered.

e long press to delete all characters in the input
field.

13

Navigation Key

e Inthe menu screen, press |n orn to switch

menus, press u or n to select items.

. In the idle screen, pan and tilt the camera to

adjust the viewing angle.

14

OK Key

Confirms actions or answers incoming calls.
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History Page

Touch History to navigate to the History page.

Name

History

Number

Volume

1036225 09:24:27 0:0: 0

1036225

1036225

10.3.6.225

1036225

10.3.6.225

1036225

1036225

1036225

Address

Dialing Book

Camera

10.3.6.225

Input IR
Select Emulation

History

Settings

No. Name Description
Provides the selection of call history type.
1 Type It contains all calls, placed calls, received calls and
missed calls.
Turns pages.
2 Page If the number of entries is more than one page, you
can press n or nto turn pages.
. Displays the total amount of entries in the selected
3 Text field .
call history type.
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Settings Page

Touch Settings to navigate to the Settings page.

Manual Call Settings Version Information
Volume
1 S Speed: Auto 640 kivs | | 1280 kb/s | | 1920 kbis Model: Yealink VC400
Firmware: 30.22.254.11 A
AR Tyre: Video || Audio Hardware: 30.5.4.1.0.0.2
Product 1D: 201606171626
6 £ Protoco siP H.323 CC Version 1.0.0.1
Module Status Storage
5 Is Communicating .
Is Initialized
4 < Reinitialize

Address c Input IR
Book it Select Emulation

Dialing

History Settings

No. Name Description
1 Speed Specifies the preferred call speed for placing calls.
o ) Displays the information of the Yealink video
2 Version information )
conferencing system.
Displays the status of storage.
If you insert a USB flash drive to one of the two USB
3 Storage
port for storing screenshots and recording videos,
the icon will turn to green.
Reinitializes the NX-1200/NetLinx® NX Integrated
4 Reinitialize
Controller.
Indicates the status of the NX-1200/NetLinx® NX
5 Module status
Integrated Controller.
6 Protocols Specifies the preferred protocol for placing calls.
7 Type Specifies the preferred call type for placing calls.
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Frequently Asked Questions

Frequently Asked Questions

This chapter provides the solutions to common issues to help you solve problems you
might encounter. Upon encountering a scenario not listed in this section, contact your

Yealink FAE for further support.

Why does the control device fail to connect with AMX

NetLinx Controller?

J Ensure WiFi is enabled on the device, and that it is connected to the correct IP

network. Furthermore, ensure the IP address assigned to the device is valid.

®  Ensure whether the IP address of the iPad is in the same network segment of AMX

NetLinx Controller.
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